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SRAC certificd organizatia/ certifies the organisation

i.M. ORANGE MOLDOVA SA

Sediul central: Str. Alba lulia, nr. 75, Chisindu, Republica Moldova

cu sediile de lucru si activitdtile prezentate in anexd
with the productive units and activities as listed in the annex

ca are implementat si mentine un which has implemented and maintains a

sistem de managementul calitatii quality management system
conform conditiilor din standardul which fulfils the requirements of the standard

SR EN 1SO 9001:2015 (ISO 9001:2015)

Valabilitatea certificatului este conditionata de .
efectuarea supravegherilor anuale pana la data de: f

nr. certificat/ certificate registration no. 8378 ) -

data initial3 a certificarii/ initial certification date 31 martie 2011 Director General

data recertificarii/ reissuing date * 03 aprilie 2023 Ing. Mihaela Cristea
data ultimei actualizari/ last update - : e
valabil pana la/ valid until 02 aprilie 2026 (cu conditia vizarii anuale)

SRAC CERT SRL, Str. Vasile Parvan Nr. 14, Sector 1, Bucuresti www.srac.ro




I.M. ORANGE MOLDOVA SA
Sediul central: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

pentru urmdtoarele activitdti/
for the following fields of activities

Telecomunicatii. Repararea aparatelor de radio si televiziune

Telecommunications. Repair of radio and television equipment

MAGAZINE ORANGE DIN CHISINAU
Magazin Chisindu-sect. Centru, B-dul. Stefan cel Mare, nr. 134, Chisindu, Republica Moldova,
Magazin Chisindu-sect. Buiucani, Str. Alba-lulia, nr. 75, Chisindu, Republica Moldova;
Magazin Chisindu-sect. Botanica, B-dul. Dacia, nr. 27 "SS Botanica®, Chisindu, Republica Moldova;
Magazin Chisindu-sect. Centru, Str. Arborilor, nr. 21 (MallDova et. 3), Chisindu, Republica Moldova;

Magazin Chisindu-sect. Rdscani, Str. Kiev, nr. 16/1, Chisindu, Republica Moldova;

Magazin Chisindu-sect. Ciocana, B-dul. Mircea cel Bdtrin, nr. 2/1, Chisindu, Republica Moldova,
Magazin Chisindu-sect. Centru, B-dul. Stefan cel Mare, nr. 62, Chisindu, Republica Moldova;
MAGAZINE ORANGE CENTRELE RAIONALE
Magazin-Balti, Str. Mihai Viteazul (Stefan cel Mare, nr. 57, statia centrald), Balfi, Republica Moldova;
Magazin-Balti, Str. Stefan cel Mare, nr. 41, Balti, Republica Moldova; Magazin-Cahul, Str. Piata
Independentei, nr. 3, Cahul, Republica Moldova; Magazin-Edinet, Str. Independentei, nr. 106, Edinet,
Republica Moldova; Magazin-Cduseni, Str. Mihai Eminescy, nr. 10/0, Cduseni, Republica Moldova;
Magazin-Briceni, Str. Independentel, nr. 16 A, Briceni, Republica Moldova; Magazin-Orhei, Str. Vasile
Lupu, nr. 23, Orhei, Republica Moldova; Magazin-Comrat, Str. Lenin, nr. 188/003, Comrat, Republica
Moldova; Magazin-Ungheni, Str. Nationald, nr. 18 A, Unghen, Republica Moldova; Magazin-Rezina,
Str Sciuesev, nr. 1/3, Rezina, Republica Moldova, Magazin-Hincesti, Str. Chisindului, nr. 7, Hincesti,
Republica Moldova; Magazin-Floresti, Str. Stefan cel Mare, nr. 1A, Floresti, Republica Moldovg;
Magazin-Soroca, Str. Stefan cel Mare, nr. 24, Soroca, Republica Moldova; Magazin-Drochia, Str. 31 august 33,
Drochia, Republica Moldova; Magazin-Félesti, Str. Pietii 2A, Féilesti, Republica Moldova;
Magazin-Straseni, Str. Stefan cel Mare, nr. 744, Stréiseni, Republica Moldova

DEPOZIT Str. Dacia 58/12, Chisindu, Republica Moldova

DATA CENTER: Str. Alba lulia, nr. 75, Chisindu, Republica Moldova
Milestii Mici, Republica Moldova

ne. certificat/ certificate registration no. 8378
Anexa eliberata la/ Annex issued on 03 aprilie 2023 _ e i b .k . 1
Aceasts anexs este valabild numai cu certificatul mentionat/ This annex is valid only in connection with the mentioned certificate
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I.M. ORANGE MOLDOVA SA

Sediul central Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

ORANGE SYSTEMS SA

Sediul central: Str. Alba lulia 75, Chisindu, Republica Moldova

pentru urmdtoarele activitdti/
for the following fields of activities

Activitdti de editare ¢ altor produse software. Activitdti de comunicatii electronice prin retele de cablu. Activitdi de
comunicatii electronice prin retele fdrd cablu (exclusiv prin satelit). Alte activitdti de comunicatii electronice. Activitati de
realizare a soft-ului la comandd (software orientat clienti). Activitdti de consultantd in tehnologia informatiei. Activitdti

de management (gestiune si exploatare) a mijloacelor de calcul. Alte activitdti de servicii privind tehnologia informatiel. |
Prelucrarea datelor, administrarea paginilor web si activitdti conexe. Activitdti de contabilitate si audit financiar;
consultantd in domeniul fiscal. Activitdti de consultantd pentru afaceri st management. Alte servicii de furnizare a fortel
de muncd

Editing activities of other software products. Activities of electronic communications through cable networks. Electronic
communications activities via wireless networks (exclusively via satellite). Other electronic communications activities.
Custom software creation activities (customer oriented software). IT consultancy activities. Management activities
(management and exploitation) of computing resources. Other service activities regarding information technology. Data
processing, web page management and related activities. Accounting and financial audit activities; consultancy in the
tax field. Consultancy activities for business and management. Other labor supply services

OFICIUL ORANGE kiTchen: Str. Calea lesilor 8, et. 7, Chisindu, Republica Moldova

nt. certificat/ certificate registration no. 8378
Anexa eliberata fa/ Annex issued on 03 aprilie 2023

Aceastd anexa este valabild numai cu certificatul mentionat/ This annex is valid only in connection with the mentioned certificate
Pagina/Page 2/2




acreditat pentsu

SR EN ISO/CEI 17021-1:2015
CERTIFICAT DE ACREDITARE
SM 004

E R T I F 1 € A T

SRAC certificd organizatia/ certifies the organisation

.M. ORANGE MOLDOVA SA

Sediul central: Str. Alba lulia, nr. 75, Chisindu, Republica Moldova

cu sediile de lucru si activitdtile prezentate in anexa
C NPOU3BOACTBEHHbIMM O6BEKTAMM U BUAaMUK
LEATeNbHOCTY, NEPEUMUCACHHBIMM B MPUIOXKEHNU

ca are implementat si mentine un KOTOpOe, BHEAPW/IO M NPUMEHSAET
sistem de managementul calitatii CUCTEMY MEHESIKMEHTa KauecTBa
conform conditjilor din standardul cornacHo TpeboBaHMAM CTaHAapTa

SR EN ISO 9001:2015 (ISO 9001:2015)

o T—

— l*m‘Net - Valabilitatea certificatului este conditionata de  04-

d ;
T efectuarea supravegherilor anuale pana la data de: |1 2025 |
e | ) (|7 ———

nr. certificat/ Homep Ceptucpukara 8378

data initiala a certificdrii/ Hauano sxcrinyarauuu ceptudukauymu 31 martie 2011
data recertificarii/ Jata nepeattecrauuu * 03 aprilie 2023

data ultimei actualizari/ nocnegHee obHoBAeHUE -

valabil pana la/ peiicteuteneH ao 02 aprilie 2026 {cu conditia vizarii anuale)
SRAC CERT SRL, Str. Vasile Parvan Nr. 14, Sector 1, Bucuresti www.srac.ro

Director General
Ing. Mihaela Cristea




.M. ORANGE MOLDOVA SA
Sediul central Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

pentru urmdtoarele activitdti/
015 cnedyroujux sudoe desmesnbHoCMuU

Telecomunicatii. Repararea aparatelor de radio si televiziune

TGJTEKOMM:/HV!KaU,MM. Pemont pagno u TeAEBU3MOHHOM TEXHUKW

MAGAZINE ORANGE DIN CHIS:’NAU
Magazin Chisindu-sect. Centru, B-dul. Stefan cel Mare, nr. 134, Chisindu, Republica Moldova,
Magazin Chisinau-sect. Buiucani, Str. Alba-iulia, nr. 75, Chisindu, Republica Moldova;
Magazin Chisindu-sect. Botanica, B-dul. Dacia, nr. 27 "SS Botanica", Chisindu, Republica Moldova,
Magazin Chisindu-sect. Centru, Str. Arborilor, nr. 21 (MallDova et. 3), Chisindu, Republica Moldova;
Magazin Chisindu-sect. Rascani, Str. Kiev, nr. 16/1, Chisinau, Republica Moldova,

Magazin Chisindu-sect. Ciocana, B-dul. Mircea cel Bdtrin, nr. 2/1, Chisindu, Republica Moldova,
Magazin Chisindu-sect. Centru, B-dul. Stefan cel Mare, nr. 62, Chisindu, Republica Moldova;
MAGAZINE ORANGE CENTRELE RAIONALE
Magazin-Bdlti, Str. Mihai Viteazul (Stefan cel Mare, nr. 57, statia centrald), Balti, Republica Moldovg;
Magazin-Bdlti, Str. Stefan cel Mare, nr. 41, Bdlfi, Republica Moldova; Magazin-Cahul, Str. Piata
Independentei, nr. 3, Cahul, Republica Moldova; Magazin-Edinet, Str. Independentei, nr. 106, Edinet,
Republica Moldova; Magazin-Causeni, Str. Mihai Eminescu, nr. 10/0, Cduseni, Republica Moldova;
Magazin-Briceni, Str. Independentei, nr. 16 A, Briceni, Republica Moldova; Magazin-Orhei, Str. Vasile
Lupu, nr. 23, Orhei, Republica Moldova; Magazin-Comrat, Str. Lenin, nr. 188/003, Comrat, Republica
Moldova; Magazin-Ungheni, Str. Nationald, nr. 18 A, Ungheni, Republica Moldova; Magazin-Rezinag,
Str. Sciuesev, nr. 1/3, Rezina, Republica Moldova; Magazin-Hincesti, Str. Chisindului, nr. 7, Hincesti,
Republica Moldova; Magazin-Floresti, Str. Stefan cel Mare, nr. 1A, Floresti, Republica Moldova;
Magazin-Soroca, Str. Stefan cel Mare, nr. 24, Soroca, Republica Moldova; Magazin-Drochia, Str. 31 august 33,
Drochia, Republica Moldova; Magazin-Falesti, Str. Pietii 2A, Félesti, Republica Moldova;
Magazin-Strdseni, Str. Stefan cel Mare, nr. 74A, Straseni, Republica Moldova

DEPOZIT: Str. Dacia 58/12, Chisindu, Republica Moldova

DATA CENTER: Str. Alba lulia, nr. 75, Chisindu, Republica Moldova
Milestii Mici, Republica Moldova

nr. certificat/ Homep Cepridukara 8378 4
Anexd eliberata la/ Mpunoxerme eoijaetcs Ha 03 aprilie 2023 ]
Aceasts anexd este valabila numai cu certificatul mentionat/ JaHHOe MpUnOXeHMe AEHCTBUTENBHO TOBKO BMECTE C BbiltieyMOMAHYTbiM CEpPTAQUKATOM
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.M. ORANGE MOLDOVA SA

Sediul central: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

ORANGE SYSTEMS SA

Sediul central: Str. Alba lulia 75, Chisindu, Republica Moldova

pentru urmdtoarele activitdti/
onsa cnedyroujux eudos desimesbHOCMU

Activitdti de editare a altor produse software. Activitati de comunicatil electronice prin retele de cablu. Activitati de
comunicatii electronice prin retele férd cablu (exclusiv prin satelit). Alte activitdti de comunicatii electronice, Activitdti de
realizare a soft-ului la comandd (software orientat clienti). Activitdti de consultantd in tehnologia informatiel. Activitati

de management (gestiune si exploatare) a mijloacelor de calcul: Alte activitdti de servicii privind tehnologia informatiel.
Prelucrarea datelor, administrarea paginilor web si activitdti conexe. Activitdti de contabilitate si audit financiar;
consultantd in domeniul fiscal. Activitdti de consultantd pentru afaceri si management. Alte servicii de furnizare a fortei
de muncé

[leficTBIA MO PeaKTUPOBAHUIO APYTUX MPOrPaMMHbIX NPOAYKTOB. [eATeNIbHOCTb 3AEKTPOHHbIX KOMMYHUKaL Ui
uepes KabesibHble CeTU. INEKTPOHHAA KOMMYHWUKALMOHHAA AATRNbHOCTb NOCPEACTBOM HeCrpoBOAHbIX ceteit
(MCKAMOUNTENBHO Yepes CNYTHWK). pyras AesTensHOCTb B O6ACTY 31eKTPOHHBIX KOMMYHUKaLuid. [1eATebHOCTb Mo
co3gaHuio 3akaznoro MO (knvenT-opueHTUpoBadHoro MO KoHcyasTalMoHHan 4eATeNbHOCTL B obnactu
NHHOPMALIMOHHBIX TEXHONOMAIA. YNpaBAEHHECKan AATENLHOCTL (YNPABAEHWE U IKCTIyaTaUuA) CPEACTB pacdyeTa.
Mpouas AeATeNbHOCTb MO OKAIAHUKS YCAYT B 0613CTV VHPOPMEUMOHHBIX TexHoaorun. ObpaboTtka AaHHbIX,
| agMUHUCTPUpPOBaHVE BEH-CTPAHUL U CMEsKHBIE AeiicTBuA. Byxraatepcran n GHAHCOBAs ayAnTopCKas AeATeNbHOCTY,
| KOHCYNBTUPOBaHWe B HanoroBon cdepe. KoHCyABTaLUNOHHAA AEATeNBHOCTE AN BbusHeca u ynpasaeHua. Jpyrue
YNy IO NPEACCTaBACHWIO pabouelt cnabt

OFICIUL ORANGE kiTchen: Str. Calea lesilor 8, et. 7, Chisindu, Republica Moldova

nr. certificat/ Homep Ceprugpukara 8378
Anexa eliberata la/ MpunoxeHue esifaercs Ha 03 aprilie 2023

Aceasta anexa este valabil3 numai cu certificatul mentionat/ flaHHOe NpUACXKeHHE 4eiCTBATENLHO TOABKO BMECTE C BBIUEYROMAHYTLIM CePTAQUKATOM
Pagina/CtpaHulia 2/2




THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

SRAC as an IQNet Partner hereby states that the organization:

I.M. ORANGE MOLDOVA SA
Head Office: Str. Alba Iulia, nr. 75, Chisindu, Republica Moldova

with the productive units and activities as listed in the annex

has implemented and maintains a
Quality Management System

which fulfils the requirements of the following standard:

ISO 9001 : 2015

Issued on: 2023 - 04 - 03

First issued on: 2011 - 03 - 31
for the validity date, please refer to the original certificate* issued by SRAC

Registration Number: RO - 8378

s

v

— KaNet

TR CRICRARIETWAR a
Alex Stoichitoiu eng. Mihaela Cristea
President of IQNet SRAC General Manager

IQNet Partners**:
AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy

CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany FCAV Brazil

FONDONORMA Venezuela ICONTEC Colombia Inspecta Certification Finland INTECO Costa Rica
IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland PCBC Poland

Quality Austria Austria RR Russia SIGE México SII Israel SIQ Slovenia SIRIM QAS International Malaysia

SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey Vingotte Belgium YUQS Serbia

IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc.

* This attestation is directly linked to the IQNet Partner’s original certificate and shall not be used as a stand-alone document
#* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-

certification.com
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THE INTERNATIONAL CERTIFICATION NETWORK

Annex to Certificate Number : RO - 8378
Page 1 of 2

I.M. ORANGE MOLDOVA SA
Head Office: Str. Alba Iulia 75, MD-2071, Chigindu, Republica Moldova

for the following scope:

Telecommunications. Repair of radio and television equipment

MAGAZINE ORANGE DIN CHISINAU
Magazin Chisindu-sect. Centru, B-dul. Stefan cel Mare, nr. 134, Chisindu,
Republica Moldova;

Magazin Chisindu-sect. Buiucani, Str. Alba-lIulia, nr. 75, Chisindu, Republica Moldova;
Magazin Chisindu-sect. Botanica, B-dul. Dacia, nr. 27 "SS Botanica", Chisinau,
Republica Moldova;

Magazin Chisindu-sect. Centru, Str. Arborilor, nr. 21 (MallDova et. 3), Chisinau,
Republica Moldova;

Magazin Chisindu-sect. Rascani, Str. Kiev, nr. 16/ 1, Chisinau, Republica Moldova;
Magazin Chisindu-sect. Ciocana, B-dul. Mircea cel Bdtrin, nr. 2/ 1, Chisinau,
Republica Moldova;

Magazin Chisindu-sect. Centru, B-dul. Stefan cel Mare, nr. 62, Chisinau,
Republica Moldova;

MAGAZINE ORANGE CENTRELE RAIONALE
Magazin-Bdlti, Str. Mihai Viteazul (Stefan cel Mare, nr. 57, statia centrald), Balti,
Republica Moldova; Magazin-Bdlti, Str. Stefan cel Mare, nr. 41, Balti, Republica Moldova;,
Magazin-Cahul, Str. Piata Independentei, nr. 3, Cahul, Republica Moldova; Magazin-
Edinet, Str. ndependentei, nr. 106, Edinet, Republica Moldova; Magazin-Causeni, Str.
Mihai Eminescu, nr. 10/ 0, Cduseni, Republica Moldova; Magazin-Briceni, Str.
Independentei, nr. 16 A, Briceni, Republica Moldova; Magazin-Orhei, Str. Vasile Lupu,
nr. 23, Orhei, Republica Moldova;, Magazin-Comrat, Str. Lenin, nr. 188/003, Comrat,
Republica Moldova; Magazin-Ungheni, Str. Nationald, nr. 18 A, Ungheni, Republica
Moldova; Magazin-Rezina, Str. Sciuesev, nr. 1/3, Rezina, Republica Moldova; Magazin-
Hincesti, Str. Chisinaului, nr. 7, Hincesti, Republica Moldova; Magazin-Floresti, Str. Stefan
cel Mare, nr. 1A, Floresti, Republica Moldova; Magazin-Soroca, Str. Stefan cel Mare, nr.
24, Soroca, Republica Moldova; Magazin-Drochia, Str. 31 august 33, Drochia, Republica
Moldova; Magazin-Falesti, Str. Pietii 2A, Falesti, Republica Moldova; Magazin-Straseni,
Str. Stefan cel Mare, nr. 74A, Strdseni, Republica Moldova

DEPOZIT: Str. Dacia 58/ 12, Chisindu, Republica Moldova

DATA CENTER: Str. Alba Iulia, nr. 75, Chisindau, Republica Moldova
Milestii Mici, Republica Moldova

This annex issued on 2023-04-03 is only valid in connection with the above-mentioned 1QNet Certificate
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THE INTERNATIONAL GERTIFICATION NETWORK

Annex to Certificate Number : RO - 8378
Page 2 of 2

I.M. ORANGE MOLDOVA SA
Head Office: Str. Alba Iulia 75, MD-2071, Chisinau, Republica Moldova

ORANGE SYSTEMS SA
Head Office: Str. Alba Iulia 75, Chisinau, Republica Moldova

for the following scope:

Editing activities of other software products. Activities of electronic communications through
cable networks. Electronic communications activities via wireless networks (exclusively via
satellite). Other electronic communications activities. Custom software creation activities
(customer oriented software). IT consultancy activities. Management activities (management and
exploitation) of computing resources. Other service activities regarding information technology.
Data processing, web page management and related activities. Accounting and financial audit
activities; consultancy in the tax field. Consultancy activities for business and management.
Other labor supply services

OFICIUL ORANGE kITchen: Str. Calea Iesilor 8, et. 7, Chisindu, Republica Moldova

This annex issued on 2023-04-03 is only valid in connection with the above-mentioned IQNet Certificate



