RESPONSABILITATEA SOCIALA CORPORATIVA (RSC)

|.  Angajamentele Orange - |.M. Orange Moldova S.A. (“Orange”) actioneaza in
conformitate  cu "Angajamentele pentru Achiziti Responsabile” disponibile la:
http://www.fournisseurs.orange.com/en/web/quest/achats-responsables

Il.  Respectarea Codului de Conduita al Furnizorului - Orange a elaborat un "Cod
de Conduita al Furnizorului" atasat la Contract pentru a-si impartasi angajamentele sale
sociale, fata de societate si de mediu. Prin semnarea Contractului, fiecare Parte se obliga
sa respecte Codul de Conduita al Furnizorului si sa solicite furnizorilor sai,
subcontractantilor si tuturor persoanelor aflate sub controlul sau sa respecte principiile
stabilite de Cod.

Orange poate opera modificari in Codul de Conduita al Furnizorului pentru a
respecta intotdeauna orice lege, reglementare sau hotarare judecatoreasca. Ultima
versiune actualizata a  Codului de  Conduita  este disponibila la:
http://www.fournisseurs.orange.com/en/web/guest/nos-fournisseurs

. Respectarea Regulilor RSC - Fiecare Parte se obliga sa respecte si sa solicite
subcontractantilor sai si tuturor persoanelor aflate sub controlul sau, sa respecte toate
regulile nationale, europene si internationale aplicabile in ceea ce priveste standardele etice
si comportamentul responsabil, incluzand, dar fara a se limita la normele privind drepturile
omului, protectia mediului, sanatatea si siguranta persoanelor si dezvoltarea durabila
(denumite in continuare "Reguli RSC").

In special, Partile se angajeaza sa prevind prejudicierea drepturilor omului si a
libertatilor fundamentale, a sanatatii si sigurantei persoanelor si mediului pe parcursul
exercitarii activitatilor lor comerciale.

Fiecare Parte se angajeaza sa se abtina si sa ceara subcontractantilor sai si tuturor
persoanelor aflate sub controlul sau, sa se abtina de la folosirea muncii copiilor sau muncii
fortate si sa lupte impotriva tuturor discriminarilor.

IV.  Raportarea - Furnizorul se obliga sa furnizeze Orange toate informatiile si datele
necesare pentru:

respectarea oricarei obligatii de raportare si




implementarea Regulilor RSC.

Partile se vor reuni in mod regulat pentru a revizui indicatorii referitori la
respectarea Regulilor RSC si evaluarea acestora sau pentru a defini un plan de actiune si
masuri de monitorizare, daca este necesar.

V. Audituri si evaludri — In orice moment, Orange si / sau reprezentantul siu
autorizat este in drept sa evalueze sau sa auditeze, direct sau printr-o terta parte
desemnata de Orange, Furnizorul si subcontractantii sai si toate persoanele aflate sub
controlul acestuia, pentru verificarea respectarii Codului de Conduita al Furnizorului in
vigoare si a Regulilor RSC. in cazul subcontractarii, Furnizorul va lua toate masurile
necesare pentru a asigura respectarea Regulilor RSC de catre subcontractantii sai si de
toate persoanele aflate sub controlul sau, si pentru a se asigura ca Orange va avea acces
la sediul acestora. Mijloacele de interventie aplicabile operatiunilor de mai sus vor fi definite
in comun de catre Orange si Furnizor.

VI. Rezilierea - Furnizorul va notifica imediat Orange orice incalcare a Regulilor RSC
sau a Codului de Conduita al Furnizorului de care a luat cunostinta si va pune in aplicare
toate masurile adecvate pentru a remedia aceastd incalcare. In cazul unei incalcari
persistente, repetate sau deliberate a obligatilor de mai sus, Orange are dreptul sa
rezilieze prezentul Contract in conformitate cu prevederile articolului privind "Rezilierea".

CORPORATE SOCIAL RESPONSIBILITY (CSR)

I. Commitments of Orange - .M. Orange Moldova S.A. (“Orange”) acts in
accordance with the “Commitments to Responsible Procurement” available on:
http://www.fournisseurs.orange.com/en/web/quest/achats-responsables

II. Compliance with the Supplier Code of Conduct - Orange has designed a
“Supplier Code of Conduct” attached to the Contract to share its social, societal and
environmental commitments. By signing this Contract, each Party undertakes to comply
with the Supplier Code of Conduct and to request its own suppliers and subcontractors
and all people under its control, to respect the principles set out by the Code.

Orange may introduce some modifications to the Supplier Code of Conduct to
always comply with any law, regulation or judicial decision. The last updated version of the




Code of Conduct is available on:
http://www.fournisseurs.orange.com/en/web/guest/nos-fournisseurs

lll. Compliance with the CSR Rules — Each Party undertakes to comply, and require
its subcontractors and all people under its control to comply with all applicable national,
European and international rules relating to ethical standards and responsible behaviors,
including, but not limited to, rules relating to human rights, environmental protection, health
and safety of persons, and sustainable development (hereinafter referred to as the "CSR
Rules").

In particular, in accordance with the French Law No. 2017-399 of 27 March, 2017
on the “duty of care of parent companies and ordering companies”, the Parties undertake
to prevent harm to human rights and fundamental freedoms, health and safety of persons,
and to the environment, in the course of their business activities.

Each Party undertakes to refrain and require its subcontractors and all people
under its control, to refrain from using child or forced labor and fight against all
discriminations.

IV. Reporting - The Supplier undertakes to provide Orange with all of the information
and data needed to

comply with any mandatory reporting obligation and
implement the CSR Rules.

The Parties will meet regularly to review the indicators related to the compliance
with the CSR Rules and their assessment or to define an action plan and follow-up
measures, where needed.

V. Audits and assessments - At any time, Orange and/or its authorized
representative is entitled to assess or audit, directly or by a third party designated by
Orange, the Supplier and its subcontractors and all people under its control, in order to
ascertain the compliance with the Supplier Code of Conduct in force and the CSR Rules.

In case of sub-contracting, the Supplier shall take all necessary steps with its
subcontractors and all people under its control to ensure that they comply with the CSR
Rules and to ensure that Orange can access to their premises. The means of intervention
applicable to the above operations shall be defined jointly by Orange and the Supplier.



VI. Termination - The Supplier shall promptly notify Orange of any breach to the CSR
Rules or Code of Conduct that comes to its attention and implement all appropriate
measures to remedy such a breach. In the event of a persistent, repeat or deliberate
breach to the above obligations, Orange shall be entitled to terminate the present Contract
in accordance with the provisions of the article "Termination".



