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RESPONSABILITATEA SOCIALA CORPORATIVA (RSC)

.  Angajamentele Orange — |.M. Orange Moldova S.A. (“Orange”) actioneaza in
conformitate cu "Angajamentele pentru Achizitii Responsabile" disponibile la:
Orange’s Commitments Responsible Procurement Group Charter

Il. Respectarea Codului de Conduita al Furnizorului - Orange a elaborat un "Cod
de Conduita al Furnizorului" atasat la Contract pentru a impartasi angajamentele sale
sociale, fata de societate si de mediu cu furnizorii sai. Prin semnarea prezentului Acord,
fiecare Parte se obliga sa respecte Codul de Conduita al Furnizorului si sa solicite
propriilor furnizori, subcontractanti si tuturor persoanelor aflate sub controlul sau sa
respecte principiile stabilite de Cod.

Orange poate modifica Codul de Conduita al Furnizorului pentru a ramane conform
cu orice modificari legislative sau de reglementare si orice hotarari judiciare aplicabile.
Ultima versiune actualizata a Codului de Conduita este disponibila la:
supplier code conduct v_eng 2025.pdf

lll. Respectarea Regulilor RSC - Fiecare Parte se obliga sa respecte regulile
nationale, europene si internationale aplicabile privind standardele etice si
comportamentul responsabil. Aceste reguli includ, fara a se limita la, normele privind
drepturile omului, protectia copiilor, protectia mediului, sanatatea umana, accesibilitatea,
siguranta persoanelor si dezvoltarea durabila, Liniile directoare ale OCDE, Liniile
directoare ale ONU si standardele Organizatiei Internationale a Muncii. Fiecare Parte se
angajeaza, in special, (i) sa nu recurga la sclavie moderna, la munca copiilor dupa cum
este definita de catre ILO-IPEC sau la trafic de fiinte umane si (ii) s combata toate
formele de discriminare. Toate regulile stabilite in acest paragraf sunt denumite in
continuare ,Reguli RSC”. Partile vor solicita oricarei entitati juridice aflate sub controlul
lor si contractantilor lor sa respecte Regulile RSC.

De asemenea, Partile se angajeaza sa nu admita incalcarea drepturilor omului si
a libertatilor fundamentale, prejudicierea sanatatii si sigurantei persoanelor si a mediului,
in cadrul exercitarii activitatilor sale, in conformitate cu Legea franceza nr. 2017-399 din
27 martie 2017 privind obligatia de vigilenta corporativa in sarcina companiilor mama i
a entitatilor contractante, si cu legislatia europeana aplicabila cu privire la vigilenta
corporativa.

IV. Raportarea — Fiecare Parte se obliga sa furnizeze celeilalte toate informatiile si
datele necesare privind executarea Acordului, cu scopul conformarii cu toate obligatiile
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legale de raportare stabilite in reglementarile nationale, europene sau internationale cu
privire la Regulile RSC.

V. Audituri / Evaluari — Orange si / sau reprezentantul sau autorizat poate efectua
evaluari, audituri sau aranja efectuarea auditurilor de catre o terta parte desemnata de
Orange, a Furnizorului si subcontractantilor sai sau a oricarei persoane aflate sub
controlul acestuia, pentru verificarea respectarii Codului de Conduita al Furnizorului in
vigoare si a Regulilor RSC. in cazul subcontractarii, Furnizorul va lua toate masurile
necesare pentru a asigura respectarea Regulilor RSC de catre subcontractantii sai si de
toate persoanele aflate sub controlul sau, si pentru a asigura ca ei sunt disponibili pentru
audit. Termenii si conditiile aplicabile acestor audituri sunt definite in articolul “Audit” din
Acord sau, in absenta acestei clauze, vor fi agreate impreuna de catre Parti.

VI. Nerespectare / Suspendare / Rezolutiune — in cazul incalcarii Regulilor RSC,
Partea care a comis incalcarea va lua toate masurile adecvate pentru a remedia aceasta
incalcare si va informa cealalta Parte privind planul de actiuni corective implementate si
privind incetarea acestei incdlcari. In cazul unei incalcari persistente, repetate sau
deliberate a obligatiilor conform prezentului articol, Partea care nu a comis incalcarea, va
avea dreptul sa suspende si/ sau sa rezolutioneze prezentul Acord in conformitate cu
prevederile articolului ,Rezolutiunea”.

CORPORATE SOCIAL RESPONSIBILITY (CSR)

I. Orange Commitments - Orange acts in accordance with its Responsible
Purchasing Commitments available on the following link:
Orange’s Commitments Responsible Procurement Group Charter

ll. Code of Conduct - Orange has drawn up a Supplier Code of Conduct, attached
to the Agreement, to share its social, societal and environmental commitments with its
suppliers. By signing this Agreement, each Party undertakes to comply with the Supplier
Code of Conduct and to require its own suppliers and subcontractors, and any person
under its control, to comply with the principles set out in this Code.

Orange may amend the Supplier Code of Conduct in order to remain compliant with any
legislative and/or regulatory changes and any applicable court rulings. The latest updated
version of the Supplier Code of Conduct is available on the website:

supplier code conduct v_eng 2025.pdf
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lll. Compliance with CSR rules - Each Party undertakes to comply with applicable
national, European and international rules relating to ethical standards and responsible
conduct. These rules include, but are not limited to, those relating to human rights, child
protection, environmental protection, human health, accessibility, personal safety and
sustainable development, the OECD Guidelines, the United Nations Guidelines and ILO
standards. Each Party undertakes, in particular, (i) not to resort to modern slavery, child
labor as defined by the ILO-IPEC, or human trafficking, and (ii) to combat all forms of
discrimination. All the rules set out in this paragraph are hereinafter referred to as the
“CSR Rules”. The Parties shall require any legal entity under their control and their
contractors to comply with the CSR Rules.

Furthermore, the Parties undertake not to infringe upon human rights, the health
and safety of individuals, or the environment, in the performance of their respective
activities, in accordance with French Law No. 2017-399 of 27 March 2017 on the duty of
vigilance of parent companies and contracting entities, as well as any applicable
European legislation relating to the duty of vigilance.

IV. Reporting - Each Party undertakes to provide the other Party with all necessary
information and data relating to the performance of the Agreement, for the purpose of
complying with all legal reporting obligations laid down by national, European or
international regulations relating to CSR rules.

V. Audit / Assessments — Orange and/or its authorized representative may carry
out assessments, conduct audits, or arrange for audits to be carried out by a third party
appointed by Orange, of the Supplier and its subcontractors or any person under its
control, for the purpose of verifying compliance with the current Supplier Code of Conduct
and the CSR Rules. In the event of subcontracting, the Supplier shall take the necessary
steps with its subcontractors or any person under its control to ensure that they comply
with the CSR Rules and that they are available for audit. The terms and conditions of such
audits are set out in the “Audit” clause of the Agreement or, in the absence of such a
clause, in accordance with the terms and conditions to be agreed jointly by the Parties.

VI. Default/Suspension/Termination — In the event of a breach of the CSR rules,
the defaulting Party shall take all appropriate measures to remedy such breach and shall
inform the other Party of the corrective action plans implemented and of the cessation of
such breach. In the event of a persistent, repeated or deliberate breach of the obligations
under this Article, the non-breaching Party shall be entitled to suspend and/or terminate
this Agreement in accordance with the provisions of the Article entitled “Termination”.



