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1. onpeneneHns

TepMuHbl, HaNMCaHHbIe C 3arnaBHOM OyKBbI, OyAyT UMETb 3HAYEHNE, yKa3aHHOe
HIDKE!

ABOHEMEeHT: cornalLieHne, Mo KOTOPOMY, 3a OnpeaesieHHyto nnaty (ExxemecsyHbIn
nnatexx) KnveHT nonyyaeT B TeHeHne onpeaeneHHoro neproga (PacqeTHbilin
nepuopd) AocTyn k BasosbiM Ycnyram B npegenax oovema (Kpeant nnm Tpaduk na
ABOHEMEHTa), COOTBETCTBYIOLLEro ExkemecaqHoMy nnatexxy (CTommocTs
AboHemeHTa). Tun ABoHeMeHTa ykasaH B KOHTpakTe (M MPUAOXKEHN K
KOHTPaKTy) 1 MOXET BbITb M3MEHEH MO MMCbMEHHOMY 3ampOoCy, MPEeACTaBIEHHOMY
Orange Moldova.

AKTMBaUMS: fata, C KOTOpou y KineHTta ecTb fOCTyn K YCiyre, OnMcaHHoN B
KOHTPaKTe.

SIM kapTa: (h13NHeCKNIt HOCUTENb, KOTOPbIN MPK YCTAHOBKE B YTBEPXKAEHHOM
060pyA0BaHN NO3BONAET NASHTUMULMPOBATL KneHTa B CeTU MOBUIBHOM CBA3K
Orange Moldova 1 nocne AkTBauum, obecneqnsaeT fOCTyn KnveHTa K ycnyram
MobunbHol cBs3n Orange Moldova. SIM-kapta Bkto4aeT B cebs kak SIM-kapTy,
Tak 1 USIM-kapTy.

KnumeHT: hranyeckoe nnm topuamn4eckoe Imuo, MAEHTUMMKALMOHHDBIE faHHbIe
KOTOPOro YKa3aHbl B KOHTPaKTe, Ha UMst 1 CHET KOTOPOIO Obln 3aKIItOHeH
KOHTPaKT, KOTOPbI UCMONL3YeT YCyrn ANt COOCTBEHHbIX HY>KA, HE MPEeAOCTaBNAs
B CBOIO O4epefib 3TV YCIyr TPETbUM JINLAM.

KoHTpakT: KOHTpaKT Ha mpefocTasneHne ooLLeaoCTyMHbIX YCIyr B cihepe
SNEKTPOHHBIX KOMMYHUKaLWIA, 3akmtoHeHHbIn Mexxay Orange Moldova n KnveHTtom.
CueT Knverta Orange: COAepXUT MHMOPMALIMIO, OTHOCALLYIOCS K MASHTUMMKALWMN
KMeHTa, 06 ABOHEMEHTe, Ha MPeJOCTaB/EHME KOTOPOro 3aK/toHeH KOHTpaKT,
MobwunbHbIE HOMEpa W/ NAEHTUMUKALMOHHbBIE HOMEPA JINHUM, OTHOCALLIENCS K
ABGOHEMEHTY, Ha MPEeAOCTaBNEHNE KOTOPOrO 3aK/toHeH KOHTPaKT, npeaplayLuunii 1
cnefyowmin Pac4eTHbIN AeHb, COCTOAHME cHeTa knveHTa Orange, BKo4as
TekyLLMin 6anaHc 1 apyryto COOTBETCTBYHIOLLYIO MHbopMaumio. Kaxxgomy KoHTpak-
Ty, nognncarHoMy Knventom ¢ Orange Moldova, nprcBavBaeTcs YHUKaIbHbIR
Cuet Knerta Orange.

PacuéTHbIli geHb: faTa, aBToMaTn4ecky HagHadaemas KnveHTty npy AKTvBaumn
BazoBbIx Ycnyr, BKMO4EHHbIX B AGOHEMEHT, OTHOCUTESTBHO KOTOPO yCTaHaBMBa-
etcs [MNepuog BbiCTaBneHns cHeta. B cnydae ecnmn Aktneaums npounexogmt 29, 30
vnn 31 vyucna mecsaua, PacyHéTHbIM AHEM cumTaeTcs 1-0e umncno mecaua. MNpu
NOAKMO4EHNN AONOHUTENBHBIX MOoBMBHBIX HOMEpPOB TenedoHOB (MMHWIA
VHTepHeT unn TB) B pamkax 0fHOro 1 Toro »ke KoHTpakTa, Pac4éTHbIM AHEM,
HazHa4aeMbIM 4715 STVUX HOMEPOB/MIMHUNA, ByAEeT TOT, KOTOPbIA Obl YCTAHOBEH A1
nepBoro Homepa (MMHWUK), akTMBMPOBAHHOIO MO HACTOALLEMY KOHTPaKTy.
Henonapku: c6oin B npegocTasneHnn Ycnyr, nponsoLleatumnin no snHe Orange
Moldova.

Mo6unbHoe O6opyaoBaHue: o3Ha4aeT 6ecnpoBoaHOE 06opyaoBaHVe (TenedoH,
MAaHLLET, MOAEM, HOYTOYK CO BCTPOEHHbIM MOAEMOM 1 T. [1.), KOTOpOe MOXeT
ObITb NOAKMOHEHO K CeTV 1 NpeAHasHa4eHo Uv aganTMpOBaHO A1 TOro, YTOOb!
VIM MO>KHO 6b1/10 BOCMOSIb30BATLCH, HAXOOACh B ABVKEHNN.

Tepmunan: obopynosaHie (Modem, npuemHrk (Set Top Box - STB), TB-kapTa
(kapTa, obecne4nBaroLLast 0OyCNOBNEHHbI OCTYN K ayAVMOBU3yalbHOMY Meana
KOHTEHTY) 1 T. A.), Npenoctasnsemoe Orange Moldova KnveHTy ana 6e3803mess-
HOrO MOMIb30BaHNA, KOTOPOe Noakso4aeTcs k CeTeBoMy Bbixoay, pacnonoxeHHo-
My B MecTononoxeHun KnmeHTa, KoTopbit Heooxoamm KnneHTy Ans Toro, YTobbl
nonb30BaTLCA Yenyramm PUKCUPOBAHHOM CBSA3M.

MoweHHu4yecTBO Knunenta: noboe fencreve nnm 6esnencreme KnveHrta, Kotopoe
(i) NnpencTaBnaeT coboM HapyLLEHNE U MOMbITKY HAPYLLEHWS FOPUANHECKUX I
KOHTPaKTHbIX 0053aTENLCTB C HAaMEPeHreM NpnHnHUTLE 6o Orange Moldova,
6O TPeTber CTOPOHE yLLEPO MOBOro poaa U MOY4UTb HEOMPaBAAHHYO
BbIFOAY Ana cebs uam Ana Apyroro nnm (i), KoTopoe HeMOCPEACTBEHHO MPUBOANT K
MPUHUHEHUIO TaKOrO BPeaa U MOTyHeHMIO Tako BbIFOAbI.

NHTepHeT: CeTb reTeporeHHbIX CEpBEPOB, CBA3AHHbLIX APYT C APYrOM 1 pacnono-
YKEHHbIX MO Pa3HbIM reorparHecKM agpecam B M1pe.

MarasuH Orange: MaraavHbl, ynpaensemMble HenocpeacTseHHo Orange Moldova,
CMMCOK aAPEeCcOB N PEXNM PaboTbl KOTOPbIX AOCTYMHbI HA Www.orange.md <
MOMOLL{b> CMUCOK MarasvHoB.

NHdopmaLmoHHbie MaTepuansbl: nevaTHble Mateprasbl, NPeoCTaBNAoLLmMe
nHbopmMaumio 06 Yenyrax, nybnmkyemsie Orange Moldova n obHoBnsieMble 4epes
onpeneneHHble MPOMEXYTKM BPEMEHH, PaCNPOCTPaHSAEMbIE B MOOOM MarasuHe
Orange Moldova. Nommo aTux HocuTenen, KnmeHT Tak »ke MOXET 03HaKOMUTBLCA C
HVMW Ha oh1LmanbHOM cTpaHnue www.orange.md.

MobunbHbIn Homep Tenedora (MSISDN): Homep, MpaBo 1Cnonb30BaHMe KOTOPOro
npepoctasnsetca KnueHty komnanven Orange Moldova nmbo apyrviv nocTasLLm-
KOM YCNyr 9NIEKTPOHHOM CBA3M (B ciyyae noptuposaHus B CeTb Orange Moldova),
C Liefblo Cnonb3oBanHnsa KneHtom Yenyr, npegoctasnaembix Orange Moldova.
Orange Moldova: CoBmecTHOe npeanpusaTve "Orange Moldova" A.O, IDNO
1003600106115, odmc: MD-2071, yn. Anba Honus, 75, KnwnHes, Pecnybnvka
MonpoBa.

Maponb: Habop CMMBONOB, NPUCBaNBAEMBIN KaXKOOMY KNMEeHTY 1 BbIOPaHHbIN 1M
NS 3aWmTbl MHhopmMaLmm 0 KnveHTe 1 6e30MacHOro UCMnob30BaHNs YCyr,
npepocTasnsembix Orange Moldova. KnveHT HeceT MosHyto OTBETCTBEHHOCTDL 3a
COXPaHHOCTb Mapons 1 ero ncnonb3osaHue. Naponb MOXET ObiTb 3MEHEH TOSBKO
no 3anpocy KnveHTa, eAMHCTBEHHOMO, KTO MOXET ero 3HaTb.

Pac4eTHbIN Neproa: nepuom Mexkay AByMst MocnenosarensHeiMi Jatamm
BbICTaBNEHNSA CHeTa.

HacTosimii AOKYMEHT siBNSieTCs HeouLmaribHbIM nepeBofom OBLLMX YCNOBUIA NPefoCTaBNeHNs
3MEKTPOHHBIX KOMMYHVKaLWIOHHBIX YCyr, AOCTYMHbIX KneHTam Orange Moldova, cocTaBneHHbIX
Ha PYMbIHCKOM 53blke. [laHHbIN NepeBoa, He ABNseTCs orLmanbHbIM AOKYMEHTOM ¥ MpefocTas-
nsietes ans ynobetsa knveHTtoB Orange Moldova. B crydae pacxoxxagHnin Mexziy pyMbIHCKVIM 1
PYCCKMM TEKCTOM AaHHbIX OBLLMX YCNIOBUIA, MPEMMYLLECTBO UMEET PYMBIHCKWA TEKCT.

o0LLME YCNOBUS

O6Le ycnoBus npeaocTaBneHns yenyr B cchepe 3neKTPOHHbIX
KOMMYHUKaLWiA, 4OCTYMHbIX KveHTam Orange Moldova (« Obuyme
YCIoBUSI »)

MuHMMaNbHBIN KOHTPaKTHbIA NEPUOA;: MUH/MASBHBIV NEPUOL, B TEeHeHNe
KOTOPOro AevicTByeT KOHTPaKT, KOTOPbIN YKadaH (i) B KOHTpaKkTe, MpunoXkeHnmn K
KoHTpaKTy, MMbo B AOMOMHUTENBHOM COrnalleHnn K KOHTpakTy, OTCHET KOTOPOro
HaumHaeTcsa ¢ [atbl akTmBaumm , (i) nin B npunoXkeHnn k KoHTpakTy o nprobpeTe-
H MobunbHoro O60pyaoBaHMsA MO MPOMO LiEHE UM C OMIaToM B PaCCPOHKY,
OTCHET KOTOPOrO Ha4YMHAETCH C AaTbl MPUOOPETEHNS 060PYA0BaHNS.
ExxemecsiuHbIn nnatex (Ctommoctb AGOHEMEHTA): (DVKCUPOBaHHas CymmMa B
MOJIAABCKUX 1esix, Noanexxallasa exxemecsaqHon onnare KnueHtom Orange Moldova,
B OOMEH Ha KOTOPYIO KITMEHT nosty4aeT B Te4eHne OnpeaeeHHoro neproaa
(PacueTHbI neprof) gocTyn k basosbiM Ycnyram B npefenax oobema (Kpegut nim
Tpadrk 13 ABOHeMeHTa), COOTBETCTBYIOLLIEro ExkemecsauHomy Mnartexy
(CroumocTb ABOHEMEHTA).

CerteBoii Bbixop, (KoHe4Has Touka ceTn): husndeckas To4ka goctyna Cetu,
ycTaHoBneHHor Orange Moldova no MecTy HaxoxaeHns KnveHTa, marepuannao-
BaHHad, B 3aBNCUMOCTV OT OOCTOATENLCTB, BHYTPEHHNM KOHEYHBIM TEPMUHAIOM,
MAAHKOWM WM KOHLIOM Kabenst Un, Mpu OTCYTCTBUM TaKOBbIX, MEPBOV TenedOHHOM
VI CETEBOW PO3ETKOM.

MononHeHne cyeta: nononHeHne Cyeta Knnerta Orange ntobbiM 13 CnocoboB,
ykasdaHHbix Orange Moldova B KOMMEPYECKOM MPEASIOKEHNN.

Cetb Orange Moldova (CeTb): ceTb (CETU) 3EKTPOHHBIX KOMMYHUKALWI,
koTopbIMK onepupyeT Orange Moldova, NoCcpeacTBOM KOTOPbIX MOCTaBASOTCS
Yenyri, npenoctasnsemble Orange Moldova.

Ycnyru (Ycnyra): 06LLeAO0CTYMHbIE YOy 9NEKTPOHHOM CBA3W, NPeaiaraemble
Orange Moldova KnneHTty nocpenctsom Cetn Ha ocHOBe KOHTpaKTa, He3aBMCKMO
OT TOro, NMPEAOCTaBNAOTCA SN OHW B pamMkax AGOHEMEHTa 1K BHE ero, BKlo4as, B
3aBMCUMOCTH OT OBCTOSATENLCTB, Basosble ycnyrn, BkitoveHHble yenyru,
[ononH1TeneHble yeayrn.

Basosble ycnyru: Ycnyra (Yenyrv), npegnaraemast Orange Moldova, kK koTopoi
KnueHT, BbibpaB cOOTBETCTBYIOLLMI ABOHEMEHT, MEET aBTOMATUHECKMIA JOCTYM,
6e3 [ONOMHUTENBHOrO 3anpoca.

KoHTeHT-ycnyru: ycnyri, COCTOSALLME 13 MPEAOCTaBEHNA KOHTEHTa (MHopma-
LK, N300paKeHnIA, ayanodannos, BUAEOMAIos, Urp, NPUIOXEHWIA, ayanoBI3Y-
abHble NPorpamMbl) MOCPEACTBOM CETEN 1 YCIYT 3NIEKTPOHHBIX KOMMYHUKALWIA
(HaBuraumst B VIHTepHeTe, NOTOKOBasA nepefada, 3arpy3ka).

BkntoyeHHble ycnyru: yCiyrv, aBTOMaTU4ECKN akTUBMPYeMble BMeCTe ¢ basoBbiMm
ycnyramu 1 npegoctasnsemble KnneHty Orange Moldova B pamkax AGOHeMeHTa ¢
LieSTbio MOBBILLEHNS YPOBHS KOMJOpTa 1 yAOBNETBOPEHHOCTN KneHTa B
OTHOLLIEHWI YCAYT 1, B LIENIOM, BbINOSIHEHNS KOHTpaKTa.

[ononHutenbHbie ycnyru: ycnyru, npegnaraemMole Orange Moldova B fONONHeHVe
k BasoBbIM ycyram, akTvBr1pyemMble MO 3anpocy KineHTa, ncrnons3osaHve
KOTOPbIX MOXKET MNOBJIEYb 3a COBOM AOMOSHATENBbHbIE PACXOpbl, OTOBparKaeMble B
MHOPMaLMOHHbIX MaTepuanax Orange Moldova 1 0 koTopbix KIMeHT y3HaeT npu
3anpoce Ha 1x aKT1BaLmio.

Ycnyrn TpeTbux nnL: yCIyrv, Npeasiaraemble TPETbMMM LM MO OTHOLLIEHUIO K
JaHHOMY KOHTPaKTy, KOTOPbIMU KNMEHT MOXET BOCMOSb30BaTLCA MO COOCTBEHHO-
My >xenaHno nocpenctsom Orange Moldova, Ho koTopble Orange Moldova He
KOHTPOJIMPYET U HE HECET OTBETCTBEHHOCTY neper KIMeHToM.

Ycnyra «My Orange»: OHnavH ycnyra, nocpeacTBOM KOTOPOW NPefoCTaBNAeTCS
nHbopmaumst 0 6anaHce Cqeta Knernta Orange, 1 MOCPeACTBOM KOTOPON MOXHO
BHOCUTb U3MEHEHNS B AaHHbIN CHET B COOTBETCTBUN C YCNOBUAMM MCMOSIb30BaHNA
yenyru «My Orange». JOCTyn K 3TOI yCyre BO3MOXEH TOIbKO MOCPEACTBOM canTa
https://my.orange.md ¢ ncnons30BaHEM UMEHK NONb30BaTeNs 1 Mapons.
ABOHEHTCKast MH(POPMaLMOHHas Cy>xba 1 PerncTp aboHeHTOB: abOHEHTCKas
MHOPMaLMOHHas cnyxx6a nnm TenedoHHas KH1ra, NpefocTaBeHHas aboHeHTam
npoBaiaepamu, aBTOPU3NPOBAHHBIMI 1S MPEAOCTaBEHNA NOAOOHbIX YCIyr
KOMMETEHTHBIM OPraHOM.

Cnyx®6a IVR (Interactive Voice Response Service - MHTEpaKTMBHBI rON0COBOWA
OTBET): yCyra, KOTopas No3BOSIAET MOB30BATENO NONYHUTL NHOPMALIMIO U
3aKkasaTtb YCyrv y oneparopa, Clefys UHCTPYKLMM, NPefoCTaBAsgeMOon Nocpes-
CTBOM paHee 3ammncaHHbIX rOfI0COBbLIX COOOLLIEHMI, KOTOPbIE 06ECNeYnBatOT
MapLLPYyTU3aLmio BbI3OBOB C MOMOLLLIO MH(OPMaLIKW, BBEAEHHOW MOb30BaTeIemM
MOCPEACTBOM KNaBMaTypbl TenieoHa.

Tapud: cymma, B3nmaemas Orange Moldova y KnverTa 3a npefoctasnenmne
onpeneneHHoro Buaa Ycnyr.

ApMmuHucTpaTtueHble Tapudbl: Tapudebl, B3nmaemble Orange Moldova 3a
NPeAOCTaBIEHNE CONYTCTBYIOLLMX YCAYT, OTJIMHYHbBIX OT YCAyr.

CpoK yCTpaHeHVs HenoafoK: NHTEPBAT BDEMEHW, UCHMCISEMbI B Hacax,
OTCYATLIBAEMbIN C MOMEHTA Mosty4eHns komnanuer Orange Moldova »anobbl Ha
Henonapokw, nogreepxxaeHHoi Orange Moldova, 1 4o MOMeHTa BpemMeHu, koraa
npefocTaseHne Ycnyru 6bi10 BO30GHOBEHO.

Monb3oBarenb: NMLO, YNOIHOMOYEHHOE KNMEHTOM NMOMHOCTBIO U YaCTU4HO
nonL3oBaTbca Yenyramu, npegnaraemMoimMit Orange Moldova.

2. NMPUMEHVIMbIE KOHTPAKTHbIE OOKYMEHTbI , 3aKJTKOHEHNE KOHTPaKTa 1 3MeHeHe
AaHHbIX B KOHTPaKTe

2.1 [oroBopHble oTHOLLeHUs Mexay Orange Moldova 1 KnneHTom B OTHOLLEHWM
npefocTasneHusa Yenyr perynnpytotes (i) KoHtpaktom , (i) nprnoxeHmnsammn K
KoHTpakTy u (i) 4oNonHUTENbHLIMI CornalleHnaMn K KOHTPaKTy, MoanmncaHHbIMm
KnneHTom, (iv), a Takke aaHHbIMU OBLLmMI yenosusmMu, (v) CneupanbHbiMn
ycnosusMin (vi), Mpaiic JIMcToM (DyKOBOACTBOM MOMb30BaTeNs), NPUMEHNUMbBIMA K
KOHKPETHbIM YCnyram, ykasaHHbIM B KOHTpaKTe, KOTopble AOCTYMHbI Tak Xe 1 Ha



I.M. Orange Moldova S.A.

IDNO 1003600106115

Str. Alba lulia 75, MD-2071 Chisinau
Republica Moldova

Capital social 1794996009 lei
Administrator Yvan Ridard
www.orange.md

orange”

omumaneHoM canTte www.orange.md, 1 (Vi) peknamHbIM1 MaTepuanamm ,
MOCBALLEHHBIMN KOHKPETHBIM KOMMEPYECKM MpeanoxeHnsm Orange Moldova,
ABASAOLLMMUCS HEOTBEMIEMON HaCTbO KOHTpaKTa. KnveHT MOXET Nnoy4mTs
KOMWIKO AOKYMEHTOB, Pa3MeLLieHHbIX Ha OhuULansHOM cante www.orange.md, Ha
OyMaXKHOM HOCKTENE, 3anpockB Kx B MobomM marasunHe Orange Moldova. Ocobble
YCnoBust IMetoT NPUOpUTET Nepeq AaHHbIMU OBLLVMM YCIOBUAMU.

2.2 Orange Moldova ocTtasnsieT 3a coboi NpaBo B Ka4eCcTBe NPeaBapuTebHOro
YCNOBUSA AN NOAKIIOYEHNS K YCNyre 3anpoCuTb Y 3aABUTENS JOKYMEHTbI,
NOATBEPXKAAIOLLME JINYHOCTb, aAPEC MPOXMBAHUS UK aapec odurca 1 NOYTOBbIN
afpec, a Tak »ke JOKYMEHTbI, MOATBEPKAAtOLLME MPAaBO COBCTBEHHOCTMN 3aABUTENSA
Ha >K1oe NOMELLIeHNe, NSt KOTOPOro 3anpaLlmBaeTcs NOAKIIIOHEHME K yCyram
DUKCMPOBaHHOW CBA3N. ECnn 3aaBuTeNb He ABNSETCS BnadesbLeM Mmecta
npoxweanus, Orange Moldova ocTasnseT 3a cobov MPaso 3anpPOCHTb AOKYMEHTbI,
YAOCTOBEPSIOLLE MPABO COOCTBEHHOCT BNafesbLia Ha XXnnoe noMeLLeH1e, npaso
3a9BUTENSA Ha NOJIb30BAHNE XXNSTbIM MOMELLIEHVEM 1 COrnacve BnagenbLa Ha
MOAK/TFOHEHNE XKNOrO MOMELLIEHNS K yCyram (rkcnpoBaHHom ceaan Orange
Moldova, B TOM 4ncne 3asBneH1e O INHHON OTBETCTBEHHOCTN B OTHOLLEHNN
[aHHOro NMOAK/MIOHEHNs OT 3adBuTens. Joboe NMUo, yNoMHOMOYeHHOe KneHToMm,
no 3anpocy Orange Moldova 06513aH0 NoATBEPANTL CBOK JIMYHOCTb 1 MOSIHOMOYMA
npepcTasnTensctea. Orange Moldova nMeeT NpaBo COXPaHUTb KOMUIO
NPEeACTaBNEHHbIX JOKYMEHTOB, MOATBEPXAAIOLLNX JIMHHOCTb, MECTO MPOXKVBaHUS
1AM 0HMC, NOYTOBBIN afpPec, MPaBO COBCTBEHHOCTU, MPABO MOb30BaHKS, a TakKe
OPUIMHAUT UM KOMWO (MO CBOEMY YCMOTPEHMIO) AOKYMEHTA , CBUAETENLCTBYIOLLErO
O cornacum BnagensLa 1 NoATBEPKAAIOLLEro MOMHOMOUMS B 3aBUCUMOCTH OT
OBCTOATENBCTB .

2.3 KnneHT 06a3aH HesameamTenbHo yBegomnate Orange Moldova o nobbix
N3MEHEHNAX B [aHHbIX, MPON3OLUEALLINX B XOA€ BbINONHeHNs KOHTpaKTa B
OTHOLLIEHM JOKYMEHTOB 1 MH(bOPMaLMK, YKa3daHHbIX B KOHTpakTe (Mn
MPUNOXKEHNAX K KOHTPaKTY) N yKadaHHbIX BNOCNEACTBUN.

2.4 [aHHble, NpenocTasneHHble KNMEeHTOM M ero ynonHOMOYEHHbIM
npeacTaBuUTeNeM Npy 3aKoHeHn KoHTpakTa nnm nocne a1oro, oyayT
paccmarpusatecsa Orange Moldova kak npasusibHble A0 Tex Nop, Noka KneHT nnm
€ro ynoHOMOYEHHbIN NpeacTaBnTenb He npepgocTasmt Orange Moldova
N3MEHEHNS paHee NPefoCTaBNEHHbIX JOKYMEHTOB U MHOPMaLMA B MUCbMEHHO
hopme, 3a NCKIToHeHrem ciy4aes, korga Orange Moldova BHOCUT Takue
N3MEHEHWSI CAMOCTOATENBHO (4TO He 03HadaeT, 410 Orange Moldova 6ynet
0b6s13aHa NeproaNHECKN NPOBEPSATL JOCTOBEPHOCTL PaHee NPeaoCTaBneHHbIX
[OaHHbIX O KnneHTe).

2.5 B cny4ae HeCOOTBETCTBMS B HA3HAYEHWN UM OT3bIBE NLA, YNOITHOMOYEHHOMO
KnveHTom ans perynmposanHmns otHoleHuiA ¢ Orange Moldova nnm gpyroi
npoTvBope4rBoI nHpopmMaumn, Orange Moldova nmeeT NpaBo He BbINOMHATb
3anpochl, Noy4eHHble 0T KnveHTa, [0 NOyYeHnst LOCTOBEPHOM MHbopMaLmm O
paspeLueHnn aToro HecooteeTcTBMSA. Orange Moldova octaenseT 3a coboin npaso
NPUOCTaHOBWTb MPEeAOCTaBNeHVe YCyrv A0 Tex Nop, Noka NofobHas cuTyaums He
OyneT paspeLleHa, NPy 3TOM NOBTOPHOE NMOAKMOHEHNE MOXET ObITb
OCYLLIECTBIIEHO TOJIbKO Ha OCHOBaHWM ybeanTeNbHbIX AOKA3aTeNbCTB, MOMyHEHHbIX
Orange Moldova. KnvueHT 6yaeT HeCTn OTBETCTBEHHOCTb 3a (haKTbl U yObITKN
tOO0ro POAA, BOHMKLUME B Clly4ae HECOBMOAEHNS BbILLEYNOMSIHYTOro
obsazarenscTaa.

2.6 Orange Moldova octasnsieT 3a cob0i MpaBo OTKIIOHUTL 3anpoC Ha
NOAK/IIOHEHNE K YCyre Mo CeAyOLLMM NPUHMHaM: @) KIMEHT He NPefocTasu
MOSHYIO MH(OPMAaLMIO B COOTBETCTBUM C BblLLEYKa3aHHbIMW MyHKTamu 2.2, 2.3 nan
2.5; 6) KIMEHT Hax0AUTCA B NMPOLIECCE HECOCTOATENBHOCTY MM JIMKBUAALMWN; B)
KJIMEHT HAXOAMTCS B MACCUBHOM UMM HEAKTUBHOM COCTOSIHUM UM B
"oCcyAapCTBEHHOM PEecTpe IOPUAMHECKIX ML, YNOMUHAIOTCS PELLIEHNS O 3anpeTe,
BbIHECEHHbIE CyAamu U CyAebHbIMI UCMIOMHUTENAMU; ) Y KIMEHTa eCTb
HeonnadeHHble ponrv nepeq Orange Moldova; nnn e) y knveHTa paHee 6bin
aHanornyHbIN KOHTPaKT ¢ Orange Moldova, KOTOpbIi Obin PACTOPIHYT B PedysTare
MolueHH14ecTBa M NOMbITk MoLLeHHMYecTBa.

3. MUHUMAaNbHbIA CPOK AENCTBUS KOHTPaKTa

3.1 KOHTpaKT 3akto4aeTcs Ha HeonpeaeneHHbIn CPoK, Npw STOM B 3aBUCUMOCTI
OT KOMMepHecKoro npefnoxeHnst Orange Moldova B OTHOLLIEHWW yCRyriA,
3anpalumBaeMon KnmeHToM, MOXXeT yCTaHaBMBaTbCA MUHMASbHBIN CPOK
[ENCTBUS KOHTPaKTa.

3.2 [ns kaxxgoro Homepa (niHvm, yenyri), noakntodeHHoro K CeTtu, MuHMmanbHbIn
CPOK AENCTBUS KOHTPAaKTa pacCyUTLIBAETCS OTAENBHO CO AHS AKTVBaLMK, a B
Cchyyae akT1BaLyn AONOSHATENBHOrO HoMepa (MMHWK, ycnyri) B AeHb, He
coBnagatoLLnii ¢ PacyéTHbIM OHEM, B NepBbln PacHéTHbIN AeHb nocne AKTBaumn
[OMONHUTENBHOIO HOMEPa (MMHWK, YCIYri).

4. SIM-kapTa

4.1 Ans kaxxgoro AboHemeHTa (Homep TenedoHa) KnueHT nonydaet SIM-kapTy (3a
NCKIIOYeHMEM chyyast, koraa KnveHT 3anpalumnsaeTt aBonHyto SIM-kapTy ans agyx
MOGUBHBIX HOMEPOB), MOCPEACTBOM KOTOPON NPEAOCTaBSOTCSH MOGUSIbHbIE
ycnyru Orange Moldova.

4.2 Orange Moldova MOXeT Mo coobpakeHnsiM 6e30MacHOCTN UK B LIeNsxX
YAyYLLEHUS 06Cny>KmBanna nonpocuTb KnveHta BepHyTb SIM-kapTy 1 6ecnnatHo
3aMeHNTb ee Ha HoBYto SIM-kapTy. Ecnmn KnveHT 3anpawmsaeT 3ameHy SIM-kapTbl
113-3a NPOV3BOACTBEHHbIX AeEKTOB, OHa ByaeT 3ameHeHa becrnnaTtHo. 3ameHa
SIM-KapTbl, NPOM3BEAEHHas MPW IOObIX APYTVIX YCIOBYSX, MOXET NOB/EYb 3a
Ccobol LONONHUTENBHbBIE 3aTpaTbl.

4.3 B cnyyae kpaxxu nnm ytepu SIM-kapTbl KnneHT HemennieHHo coobLuaeT 06
aTtom B Cny»xx6y 3aboTbl 0 KnneHtax Orange Moldova no TenedoHy. B TeveHve
MakcuMym 1 vaca ¢ MoMeHTa nonydeHnst ysegomneHust Orange Moldova

HacTosiwmin JokyMeHT sSBnsieTcst HeouumansHsiM nepesogoM OBLLMX YCNoBWIA NpefoCcTaBneHys
3MEKTPOHHbIX KOMMYHVKaLWIOHHBIX YCAyr, AOCTYMHbIX KnveHTam Orange Moldova, cocTaBneHHbIx
Ha PYMbIHCKOM $3blke. [laHHbIN Nepesog He ABnseTcs oprumanbHbIM AOKYMEHTOM W MpefocTas-
nsietes ans yaobetsa knveHTos Orange Moldova. B crnydae pacxoxxagHnin Mexxay pyMbIHCKVM 1
PYCCKVM TEKCTOM AaHHbIX OBLLWX YCNOBUIA, MPENMYLLECTBO UMEET PYMBIHCKUA TEKCT.

npuocTaHoBUT AocTyn K CeTu Ans ykpageHHom nnn ytepsiHHon SIM-kapTbl. Ha
OCHOBaHW MMCbMEHHOTO 3anpoca OyAeT BbigaHa Apyras kapra.

4.4 SIM-kapta sawmiera MNaponavu: PIN kop (Personal Identification Number-
MepcoHanbHbIN VoeHTndrkaunonHsin Homep) 1 kogom PUK (Personal Unlock Code
— MNepcoHansHbiM Kogom Padbnokunposkin). CTaHaapTHbIN ycTaHoBneHHbIn PIN kog,
coobLaetcs Knuenty ¢ SIM-kapTon. Cpasy nocne aktnsaummn SIM-kapTbl
PEKOMEHYETCH 3aMeHNTb CTaHAapTHbIN PIN Ko Ha COBCTBEHHbIN, Chneays
VHCTPYKLMM, YKa3aHHOM B PYKOBOACTBE nosb3osarens ang MobunsHoro
O6opynoBaHMs. KNneHT HeceT NOMHytO OTBETCTBEHHOCTL B Clly4ae, ecin
ctangapTHbI PIN ko He Obin 3amMeHeH, a Tak »ke 3a paarialleHve kofos PIN n
PUK TpeTbum nuuam.

4.5 B cny4ae He3akOHHOro NprobpeTeHnst SIM-KkapTbl MOMHYIO OTBETCTBEHHOCTL 3a
prck HeceT KNMEHT, Kak 1 B CilyHae HECaHKLMOHNMPOBAHHOMO NCMOMb30BaHNS
(noTpebnenHuns) ycayr TpeTbMmM avuamm nocpeacTsom SIM-kapTel 4O MOMEHTa
MPUOCTAHOBKM NPEAOCTABEHNS YCYr B COOTBETCTBUM C MyHKTOM 4.3, 1 KnneHt
OTBETCTBEHEH 3a OMnaTty 1UCMOMb30BaHHbIX (MOTPEONEHHbIX) B AAHHOW CUTyaLum
ycnyr. Ha nepvog, BpeMeHHO 3aMOPO3KM YCIyr B COOTBETCTBUM C NMYHKTOM 4.3
0653aTeNbCTBO MO OMiaTe CTOMMOCTV AGOHEMEHTA HE MPUOCTaHaBNBAETCS.
[MocTpapasLLMii MMEeeT NPaBo YBEAOMUTL BAACTU, YNOMHOMOUEHHbIE NMPUMEHATL
NPaBOBbIE MONOXEHUS.

4.6 TexHnyeckue naeHTuhrKaumoHHble aaHHble SIM-KapTbl, ee onepauoHHas
cucTeMa, a Takke NpUoXKeHns, mcnonb3yemole Orange Moldova ¢ Lensto
npefoCcTaBneHs MOOUIbHBIX YCIYT, ABASIOTCH COBCTBEHHOCTLIO Orange Moldova,
1 nobast NoMbITKa X KOMMPOBaHMA 3anpeLLeHa 1 Haka3blBaeTCH B COOTBETCTBUM C
3aKoHOM. VHopmauws, BBefeHHas KnneHTom 1 xpaHsiascs Ha SIM-kapTe,
SABISETCS €ro COOCTBEHHOCTHIO.

5. HoMep MobubHOro TenedoHa

5.1 KaxxgoMy AGOHEMEHTY, ABNAIOLLIEMYCSt MPEAMETOM KOHTPaKTa, nprceanBaeTcst
COOTBETCTBYIOLLMIA MOBUbHBIN HOMep (MSISDN), nocpeacTBoM KOTOPOro
npepocTaBnstoTcs MobunbHble yenyrn Orange Moldova, 1 KoTopblin coobLiiaeTcs
KnveHTy B KOHTpakTe nnm B NPUNoXxeHnsx Kk KoHTpakTy.

5.2 Homep TenedoHa, NprcBoeHHbI KnneHTy, MOXeT bbITb 13meHeH Orange
Moldova no npu4mnHam, CBA3aHHbIM C KOMMETEHTHBIMW OpraHamu, Uam no
TEXHUYECKMM MPpUYMHaM, ¢ yBeaomneHem KnverTa He merHee Yem 3a 30 (Tpuauats)
KaneHaapHbIX IHEN [0 BCTYMNEHWS B CUNY TAKOro N3MEHEHWS!, eCIN 3aKOH U
[ENCTBYIOLLVIE HOPMATVIBHbBIE aKTbl HE TPEOYIOT YCTAHOBNEHNS APYrOro CPOoKa.
I3MeHeHVie HoMepa Ha YCNOBUSIX, yKa3aHHbIX B JaHHOM NyHKTe, He SBNSeTCS
OCHOBaHMeEM AN pacTopxxeHns KoHTpakTa KnnmeHToM 1 He faeT KnveHTy npaso Ha
KOMMEeHcaLto.

5.3 Homep TenedoHa npuceavisaetcs Orange Moldova nocpefcTBOM NMLIEH3NN,
Bbll@aHHOW PEerynmpyroLLyiM OPraHoM B 06N1acTu SNEKTPOHHbBIX KOMMYHVKALMIA.
Howmep TenedoHa npefocTaBnaeTcst B nonb3oBaHne KnneHTy Ha nepuog, AencTams
KoHTpakTa, ocTaBasicb NoAkoHTPObHbIM Orange Moldova, 1 HecobniofieHne
KnreHTOM yCnoBuMiA MCNONb30BaHKs HOMepa MOXET MPUBECTU K €ro OTKITKOHEHWIIO 1
pacTop>xeHuio KOHTpakTa Ha okasaHue Ycnyr nocpefcTBOM 3TOro HomMepa.

5.4 KnneHT He obnagaeT npaBoM COO6CTBEHHOCTM 1 HE MOXXET NPUOBPECTI NpaBo
COOCTBEHHOCTY B OTHOLLIEHMM Homepa TenedoHa. KnieHT He nveeT npasa
BbICTaB/IATb Ha NPOAAXKY HOMep TenedoHa, NpeaoCcTaBneHHbIN B NMob3oBaHne
Orange Moldova, a Orange Moldova nmeeT npaso NpeanpuHsTb, B 3aBUCUMOCTY OT
06CTOSATENbCTB, PSL Mep, TakuxX Kak: NpekpaLLeHmne nobbix 3anpoLLEHHbIX
N3MEHEHWI, NPYOCTaHOBKa NPeaoCTaBenns YCnyrn, pacTopyxeHe KoHTpakTa,
BO3BpaT HoMepa KNnMeHTom 1 T.4,.

5.5 B cnyyvae HecaHKLUMOHMPOBAHHOIO NCMob30BaHNs (NoTpebneHrs) Yenyr
TPETbUMM NLaMK nocpeacTeoM Homepa tenedoHa (Mnm HTepHeT nHv) KnneHt
MOSIHOCTBIO HECET OTBETCTBEHHOCTb, OyAy4dl OTBETCTBEHHbBIM Tak XKe 1 3a onnaty
1CNONb30BaHHbIX (MoTpebneHHbIX) Yenyr. MocTpaaaBLUvii MMeeT NpaBo yBeAOMUTb
BACT, YNOHOMOYEHHbIE MPVIMEHSITH MPAaBOBbIE MOSNOMEHNS.

6. BbiCTaBneHve cHeTa u ycnoBusa onnarbl

6.1 nepenada cyeta

6.1.1 Cyet byneT otnpasneH KnmeHTy Tonbko no ero 3anpocy. CHET MOXET ObITb
OTMpaBJieH B 31IEKTPOHHOM chopMaTte mm no noyTe Ha afpec, ykasaHHbil
KnneHtom B KoHTpakTe, nnn Ha apyroin agpec, ykasaHHbli KnneHTom B COOTBET-
CTBUW C NYHKTOM 2.

6.1.2 KnMeHT HeceT NoJHYt0 OTBETCTBEHHOCTb 3a BCE acneKTbl, CBA3aHHbIE C
11CNOMb30BaHNEM afpeca dMEKTPOHHOM MOYTbI, BKKOYas NOAAEpKaHe ero B
aKTUBHOM COCTOSIHUN, 0becrneveHrie MecTa A1s XpaHeHnst COOBLLIEHNIA, aBToMaTH-
Yeckoe MosyyeHne CoobLLIEHNIA, MOyYeHHbIX B nanky «Cnam», HenosyyeHne
COOBLLEHNI 1N MONYHEHNE X B HEMOHOM NN HEKOPPEKTHOM (hopme, 3aAepKKM
npw Nosny4YeHnn, a TakKe yCroBus oCcTyna B VIHTEpHET.

6.1.3 Ecnm cyeT oTnpaBneH B 9N1eKTPOHHOM BUAE, TO KNMEHT He NMOonydmT cHeT Ha
B6yMaKHOM HocuTene.

6.1.4 KnMeHT MOXET 0TKagaTbCs OT S/IEKTPOHHOIO cHeTa 1 B Nloboe BpemMst MOXXET
3anpocuTb BO3BPAT K CHETY Ha OyMaxkHOM HocuTene 1 HaobopoT, a Orange
Moldova npu aToM ocTaBnsieT 3a coboi NpaBo B3NMaTb afMUHUCTPATUBHbIN Tapnd
3a OTNPaBKy cyeTa Ha OyMaXKHOM HocuTene. KNMeHT MOXKET 3anpoCUTb BbIMUCKY
cYeTa Ha OyMaXKHOM W SNEKTPOHHOM HocuTene B KOHTpaKTe un nochne,
OTNpaBuB NCbMEHHLIN 3anpoc B Cny»6y 3ab0Tbl 0 KnneHTax 1nm nocpeactsoM
yenyru «My Orange».

6.1.5 HezaB1cyMO OT TOro, kakiM 06pa3oM NPeAoCcTaBASeTCs CHET 3a OKasaHue
Ycnyr, ero Henofy4eHne He ocBoboXaaeT KnneHTa oT onnartsl, Npu 3Tom KnneHt
0653aH cam y3HaTb TOYHYIO CyMMy cHeTa. 1o 3anpocy KnneHT MoXKeT nosyqnTb
nybnnkaT pacnedaTtaHHOro c4eTa npu ycnoBun onnaTbl aaMUHNUCTPATUBHOMO
Tapvda, COOTBETCTBYIOLLIErO 3TOMY 3anpocy. KnneHT He 0643aH nnatuTb
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aOMVHUCTPATVBHBIN COOP B Crydae, CNv OH 3anpalunBaeTcs oavH oybnukar B
Mecsill. AKTyaslbHYyH MHDOPMaLMIO O CyMMe nnatexxa KnMeHT Takke MOXET
nony4unte B Cny>k6e 3aboTbl 0 KnveHtax niv B ntobom maraduHe Orange.
VHbopmaumst, koTopyto KneHT nonydaeT nocpenctsom Yenyrn USSD, Habpas
*100# nnn*133#, nnm nocpeacteom yenyru “My Orange” npegHasHaveHa
VCKITOYUTENBHO 151 O3HAKOMITEHUS 1 HE MOXKET ObiTb MPOTUBOMNOCTAaBEHA
naHHbIM Orange Moldova.

6.1.6 Orange Moldova Takke MOXET NMPefoCTaBUTb CHET B AIEKTPOHHOM BUae Ha
akkayHTe Knverta B <My Orange».

6.2 onnara cyeta

6.2.1 Onnata cyeTta (CyMMbl K onnare) Ao/kHa ObiTb NPOV3BEAEHA B TEHEHME HE
6onee 20 (OBaauaTh) KaneHaapHbIX AHEN CO OHS BbiCTaBNEHVS cHeTa.

6.2.2 Onnarta cyeTa MOXeT bbITb Npov3BeeHa Han4HbIMK B MaraduHax Orange,
rnocpencTBOM HaHKOBCKOM kapThl B MarasuHax Orange Moldova nnu Yepe3
VIHTEPHET (C y4ETOM YCTaHOBIIEHHbBIX OrPaHNYEH N B COOTBETCTBUN C OCOBLIMU
YCNOBUAMM, MPUMEHUMBIMI K COOTBETCTBYIOLLIMM OHMaH-MnaTexam), NoCpeacTBoM
KapT NOMOJSIHEHVS CHeTa, Yepe3 TEPMIMHATTbI, GaHKOBCKM NEPEBOAOM U ApYrviMA
cnocobamu, ykazaHHbIMK Orange Moldova B COOTBETCTBUM C MONOXKEHUSIMA
3akoHopaatenscTea. Orange Moldova He B3MaeT pasnnyHble Tapudbl B 3aBUCHMO-
CTW OT cnocoba onnarsl. Tem He MeHee, onnara NocpeacTBOM HaHKOBCKOro
nepeBofia MOXXET NOBfeYb 3a COBOM onnaTy onpeneneHHbIX KOMUCCHIA, KOTopble
Bcerfa OyayT B 30He OTBETCTBEHHOCTU KnneHTa.

6.2.3 Onnata nepeyncnenHnemM Npov3BoamTCs Ha 6aHKOBCKWIA cHeT Orange
Moldova, ykasaHHbIl B CHETE, NP 3TOM B NAATEXHOM MOPYHEHUM yKadbliBaeTCs
HanmeHosaHwve nnatenslumnka, IDNO (brckansbHbin kom) 1 Ne. CyeTa KnveHTa
Orange (noeHTVrKaTop y4eTHOM 3anmnck). Ero paametlenmne Ha Cuete KnveHTa
Orange NpoucxoauT He No3aHee CrefyroLLero paboYero AHs nocne Aarbl onnathl,
NPy YCOBUW, YTO B NaTEXXHOM NOpyHeHun KnMeHT NpasuibHO ykasan BCo
HeobXxoaVMyto MH(OPMAaLMIO. B COOTBETCTBUM C NMPaBOBbIMY OrPaHUYEHNSMI
Orange Moldova ocTaBnsieT 3a coboii NpaBo 0TkasaTb B 3a4MCheHnn Ha CyeT
KnverTta Orange CyMMm, ynnadeHHbIX MOCPeACTBOM NEPEUMCIEHNS OT TPETBUX ML,
6.2.4 Pucku, cBsi3aHHble C OLLMOKamM Npu OCYLLECTBAEHWM nnaTexein KnmeHtom
(Hanpumep, KnneHT HeBepHO ykasan Homep TenedoHa) HeceT KnmeHT.

6.2.5 B COOTBETCTBUN C HUXKENPUBEAEHHLIM pasaenom 6.3.2, nobas cymma,
nepe4ncneHHas Ha Cyet Knnenta Orange, aKkBuBaneHTHas ExxemecsyHomy
Mnatexy (CtoumocTn AGoHeMeHTa), CToMMOCTW Onuwin, JononHUTENbHbIX Yenyr,
He noanexuT Bo3spaTy. KnueHT He MOXeT TpeboBaTb Bo3BpaTa ocTatka
[EHeXXHbIX CPefCTB, MMetoLLxcst Ha CyeTe Orange, 3a UCKIIOYeHUeM cryyaes: (i)
pacTopyxeHust KoHTpakTa st BceX AOOHEMEHTOB, OTHOCSILLIIXCSt K COOTBETCTBYHO-
Lemy Cuety Knverta Orange; (i) BO3MELLEHVS HECTMONB30BaHHOM CyMMbI,
nepeYvcneHHon ana aktneauum Yenyr Poymutr; (i) Bospata MobunsHoro
Ob6opynoBaHus, NprobpeTeHHoro y Orange Moldova, B COOTBETCTBUM C NPaBOBbI-
MW MOMOXEHUAMN W AlaHHbIMK OBLLIMMM YCNIOBUSIMU; U (iv) pacTop)keHne KoHTpakTa
B OTHOLLEHWIN OAHOI0 M HECKONbKNX ABOHEMEHTOB A0 AKTVBaLMM YCyrn
(BO3MeELLI@eTCA CyMMa, yrnadeHHasi 3a NepBbiii PacHeTHbIN Neprof 1, B 3aBUCKMO-
CTW OT O6CTOSITENLCTB, MNnaTta 3a NMoaK/HHeHE,3a BbIMETOM CyMMb! OnnaTbl ApYrinx
yenyr ).

6.2.6 JeHexHblin ocTaTtok Ha Cuete KnneHta Orange MCNonb3yeTcs Ans onnarbl
BCEX OBLLEOCTYMHbIX YCYr SMEKTPOHHOW CBS3W, Ha KOTOPbIE PaCMpPOCTPaHSeTCs
nevictere KoHTpakTa B OTHOLLEHWUM 3TOro cHeTa, a Takke MobunbHoro O6opyno-
BaHWs, MPUOBPETEHHOrO B PACCPOYKY 1 (M) MO MPOMO LiEHE B CBS3M C 9TUMMN
ycnyramu. B cnydae ecnm no UCTe4eHnn KpaHero cpoka, yCTaHOBIEHHOIO B
COOTBETCTBMN C BbILLEN3IIOXEHHBIM pa3aenoM. 6.2.1, AeHEeXHbIX CpeaCcTB Ha
Cyety Knnerta Orange HeoCTaTO4HO, YTOObI ONAaTUTL BCE 3a[0/KEHHOCTI MO
KoHTpakTy, Orange Monznosa MOXET NMPUOCTaHOBUTb NPeLOCTaB/eHe BCEX YCyr,
BK/ItOYeHHbIX B CyeT KnneHTta Orange, 63 HeoOX0AMMOCTY BbINONHEHVIS
Kaknx-nbo apyrnx hopmManibHOCTER, A0 MOMHOM OnnaThl NPUYNTAIOLLENCS CYyMMbI.

6.3 ocnapviBaHune cyeTa

6.3.1 KnmeHT MOXeT 0CMopuTb CyMMy CHeTa, NMofdaB NMCbMEHHYIO >xanoby B
TedeHve 30 (TprauaTy) KaneHaapHbIX AHEeR CO AHS BbICTaBNEHNs cHeTa, C
obs3aTesNbHbIM yKadaHnem ocrapviBaeMon CyMMbl U/Unn OKasdaHHbIX OcriapuBae-
Mbix Yenyr. Orange Moldova B TeveHne 15 (naTHaauati) KaneHaapHbIx Hen co oHs
nosyyeHvst Xkanobbl NpeaocTaBuT KMeHTy MOTUMBMPOBaHHbI OTBET Ha MOAaHHYHO
»anoby, a B cny4asx, koraa xanoba TpedyeT 6onee AeTaNbHOrO PaCCMOTPEHNS —
B cpok 10 30 (TprauaTh) KaneHoapHbIX AHEM Co AHS MosTyyeHVist »anoosbl.

6.3.2 YKanoba He ocBoboxaaeT KnveHTta oT onnaTbl ocnapnBaemMoro cHeta. Tem He
MeHee, oniata ocrapuBaeMolt 3al0/HKEHHOCTY B COOTBETCTBUM C AaHHBIMU
O6LLmMM ycnoBusMK He ByeT pacCMaTpUBaTLCS Kak MOATBEOXKAEHVE STON
3a[10/PKEHHOCTI CO CTOPOHBI KnneHTa, 1 ecrnn »kanoba okakeTcsi 060CHOBaHHOM 1
QOrange Moldova nomkHa 6yaeT Bo3MecTUTb KNneHTy OnpeaeneHHyo CyMmy,
BKJIOYEHHYIO B OCMapuBaembilli CHET, aTa cymmMa OyayT KOMMEHCHpOoBaHa CyMMON,
BKJIIOHEHHOM B CHET, BbICTABIIEHHbI MOCME padpeLleHus >kanobbl, a B crydae
pacTopyxeHvst KoHTpakTa - oHa 6yeT Bo3BpallgHa B COOTBETCTBUM C MyHKTOM 10,
NPUBEAEHHBIM HIKE.

6.4 OTBETCTBEHHOCTb B Clly4ae Heornnarbl cHeTa

6.4.1 B cnydae Heonnatbl cHeTa no nctedeHnio cpoka B 30 KaneHaapHbIX AHeN ¢
MOMEHTa MOyHEHUS CHETa UM MUCBMEHHOTO YBEAOMIIEHUS, OTNPaBIEHHOO
Orange Moldova KnneHTy, KnueHT nonyyaeT cratyc gosmkH1ka 1 6e3 Heobxoammo-
CTK cobnoaeHnsa kaknx-nnbo apyrux popmansHocTen Orange Moldova nmeet
npaso B3nMaTh ¢ KnneHTa wrpad 3a Heynnaty B pasmepe 0,05% oT cymmbl
3a0JPKEHHOCTY 3a KaxK bl KaneH4apHbIA AeHb NPOCPOYKM 0 NOHOM onnarbl
CyMMbl, nprymTatoLLierics Orange Moldova, npu yCnoBum, YTO CHET U COOTBET-

HacTosiwpin JOKYMEHT SBAsieTCs HeouupmanbHbiM nepeBogoM OBLLIMX YCNOoBWiA NpefoCTaBneHns
3NEKTPOHHbIX KOMMYHUKALWIOHHBIX YCAyr, AOCTYMHbIX KnveHTam Orange Moldova, cocTaBneHHbIx
Ha PYMBIHCKOM $3blke. [JaHHbIN NepeBos He ABNSeTCs ohumumanbHbIM JOKYMEHTOM U NpefocTas-
nsetcst ana ypobersa kmeHTos Orange Moldova. B crydae pacxoxaeHnin Mexxay PyMbIHCKAM v
PYCCKNM TEKCTOM AaHHbIX OBLLUMX YCNOBUIA, NPEVMYLLECTBO UMEET PYMBIHCKUIA TEKCT.

CTBYIOLLIEE YBEAOMIIEHME BKIOYAIOT, B HACTHOCTW, BbILLEYNOMSHYTble SPMEKTbI.
OcyLyecTtneHve KnmeHTom YacTuyHbIx nnatexxker Ha cqeT Orange Moldova Hin npu
Kaknx 06CTosATENBCTBAaxX He ByaeT MHTepNpeTUpoBaThes kak oTkas Orange Moldova
OT obsi3aTenscTBa KnveHTa noHOCTBIO 1 CBOEBPEMEHHO OMlaqnBaTb CyMMbI,
BKJ/IIOHEHHbIE B CHeTa.

6.4.2 o ncTe4eHn Cpoka onnaTbl, yCTaHOBIEHHOO B COOTBETCTBUM C BbILLIENPU-
BEAEHHbBIM MyHKTOM 6.2.1, B AOMOMHEHME K MepaMm, MPUHATLIM B COOTBETCTBUM C
BblLLieyKa3aHHbIM MyHKTOM 6.4.1, Orange Moldova MOXKeT 3aMOpPO3UTb NCXOASLLNE
BbI30BbI 1 Apyrue YCiyrv Ans Bcex MOOWbHbIX HOMEPOB 1 MHWIA Ha CyeTe
Knnerta Orange 6e3 HeoOX0AMMOCTI BbINOSHEHWS Kaknx-nMbo Apyrx hopmans-
HOCTel [0 NOMHOM onnaTthl cHeTa (CymMMbl cHeTa). [1ns NOBTOPHOro NOAKIOHEHNS
KnreHT 6yaeT 06a3aH onnatute CyMMy, yKa3aHHYto B HEOMIa4eHHOM cHeTe, wrpad
3a 3afep>xKy onnartsl (B cnyyae 3anpoca ot Orange Moldova B cooTBeTCTBUM C
nyHKTOM 6.4.1), a Takke CTOUMOCTb AGOHEMEHTA 1 APYrNX EXKEMECAHHbIX
nnatexxen 3a Neproa NPUOCTAHOBKM MCXOOALLMX BbI3OBOB W APYruX YCnyr (B
cnyyae ycnyrv AboHemeHT Orange) unm 3a TekyLumii PacyeTHbIn neprof (B cnyyae
ycnyru Orange Internet Acum nnmn Yenyr GrkcnposaHHon Cesdu), a Tak xxe onnary
3a NepPenoaKIIO4EHNE, ECNN OHA MMEET MecTO. Ecnn KnneHT He onnatut atm
CYMMbl B MOSTHOM O6BbEME 10 OKOH4aHUs CreaytoLlero Pac4eTHoro nepropa nocne
3amopo3sku, Orange Moldova MOXeT NproCTaHOBUTL BXOASLLIME BbI30BbI /151 BCEX
MOOUNbHBIX HOMePOB Ha CueTe KnnerTa Orange 6€3 BbINONMHEHNS Kaknx-nmbo
Opyrvx (hopMaibHOCTER, A0 MOMHOM onnaTthl cHeTa (CyMMbl CHeETa).

6.4.3 Ecnm KnneHT He onnatin B NOIHOM O6beMe MPUHUTAIOLLMECS CYMMbI 1 MO
NCTEHEHMIO CPOKA, YCTAHOB/IEHHOIO B MUCbMEHHOM YBEAOMIIEHNM, OTIPABEHHOM
Orange Moldova KnneHTy, B AOMOMHEHNE K MepaMm, MPUHATLIM B COOTBETCTBUM C
BblLLieyKadaHHbIMK MyHKTammn 6.4.1 1 6.4.2, Orange Moldova nmeet npaso
npexkpaTuTb AeNCTBrE HacTosLLEero KOHTpakTa B COOTBETCTBUM C pasaenom 10,
NPYBEAEHHBIM Janee.

6.5 NogpobHbIN cHET (paclundposka cHeTa)

6.5.1 Orange Moldova He BbICTaBnseT NogpobHble cHeTa.

6.5.2 KNMeHT MOXET NoSy4rTb NMOAPO6HYKO NHOoPMaLMIO O MpeaoCcTaBnsgeMbIX
Ycnyrax B COOTBETCTBUM C AEVICTBYIOLLIMM 3aKOHOAATENBCTBOM MPW YCNOBUM, YTO
KnveHT sBnancst BnagenbLem HoMepa (MMHUKY) B TeHeHWe neproa, 3a KOTOpbIii OH
3anpaluvsaeT aetanmsaumio. MofpobHbIN CHET NPeOCTaBNSETCS EXKEMECSHHO UK
3a MakcuManbHbIM Neprod B 3 PacyeTHbIx neproda [0 AHA NOAyYeHnst COOTBET-
CTBYIOLLIEro 3anpoca.

6.5.3 Bblgaya noapobHbIX CHETOB MPOM3BOANTCS TOSbKO HA OCHOBAHWN MCHMEH-
Horo 3anpoca KnneHTa Ha yCroBysix onnaTbl aAMVHUCTPATVBHOrO Tapuda,
COOTBETCTBYIOLLIEro 3TOMY 3arpocy.

6.5.4 MNepepnada NogpobHOro cHeTa OCyLLECTBNSETCS B COOTBETCTBUM C MYyHKTOM
6.1.1 1nm B cobCTBEHHBIX (MPsiMbIX) MaraduHax Orange Moldova, ykadaHHbIX Ha
odhmLmansHoM carite www.orange.md (He nyTaTb C MaradviHamu, ynpaBfisieMbIM1
YMNOSTHOMOYEHHbIMM areHTamu). MoapPoBHbIA CHET, OTMPaBEHHbIN KnneHTy B
3M1EKTPOHHOM hopmaTe, 3aiyileH Maponem. Orange Moldova He HeceT
OTBETCTBEHHOCTW 38 HECAHKLMOHMPOBAaHHbI [OCTYN TPETLUX NINL, K NOAPOBHOMY
CYeTy, OTrnpaBeHHoMY KNMeHTy B COOTBETCTBUM C BblLLEyKa3aHHbIM NMyHKTOM 6.1.1.
KnveHT HeceT MosHYio OTBETCTBEHHOCTL 3a BCE aCMeKTbl, CBA3AHHbIE C MCMOSb30-
BaHVEM apeca 3NIeKTPOHHOM NOYThI, B COOTBETCTBUM C BbILLEMPUBEAEHHbIM
nyHKTOM 6.1.2.

7. onucanve Ycnyrv v npefens oteeTcTBeHHocTy Orange Moldova

7.1 BOCTYMHOCTb

7.1.1 B cooTtBeTCTBUM C pasdadenom 7.2, Yenyru Orange Moldova 6yayT npefocTas-
natecs B Cetn Orange Moldova 24 yaca B CyTKM, 7 OHel B Heflento, 3a NCKIOYEHN-
eM 06CTOSATENbCTB HEMPEOAOMMON CUbI, B MPeAenax 1 yCroBUsX Ka4ecTsa 1
6e30MacHOCTY, ykadaHHbIX B AaHHbIX OBLLWX YCIOBUSX.

7.1.2 B OTHOLLEHMM Kaxx[o 061acT TEXHONON, CBA3AHHOW C NPefoCTaBneHneM
YCNYrn KOHEYHbIM NOTPEBUTENAM CYLLECTBYET COOCTBEHHAs NMONMMTIUKA YrpaBieHUs
[OCTYMHBIMW Pecypcamm 1 pacCTaHOBKM MPUOPUTETOB B OTHOLLIEHWIN HEKOTOPbIX
KaTeropuin Tpauka B COOTBETCTBIUM C KOHKPETHBLIMI TPEGOBaHVSIMI, NMPpeLbsiBse-
MbIMU KaTeropuei ncrnonbayemblx NpunoxeHni. OnpeaeneHe pasmepos Kaxxaow
TEXHOSIOMHECKOI 061aCTY BbIMOSHAETCS C YHETOM MaKCVMasIbHOM MPONYyCKHOM
CMOCOBHOCTH, HEOOXOANMON AN NOAAEPKAHUS HOPMASTBHOro NPoKnsa Tpadburka,
oLieHVBaeMon Ha 6ase rofoBOro HabAEHNS A1 YCTPaHEHNs1 CE30HHOTO
ahhekTa, K KOTOPOMY 106aBNAETCA PE3EPBHbIN 3anac, KOTOPbI MOXET ObITb
MCMNONb30BaH B HEMpenBuaeHHbIX 06CTOSTeNbCTBaX (HENPeaABUAEHHOE yBENNHEHVE
TpadyiKa CBEPX OMNPEAENeHHOro 3Ha4eHVIsi B TEHEHVE 04EHb KOPOTKOIO MPOMEXYT-
Ka BpeMeHH, BO3HUKHOBEHME [1e(hEKTOB, KOTOPbIE MPUBENM K NepeHanpasfieHmio
TpadvKa 1 yBEIMHEHNIO HEOGXOAMMON MPOMYCKHOM CMOCOBHOCTY Ha OnpeaeneH-
Hom cermeHTe). Orange Moldova obecrieqnBaeT NnomnosIHeHVE PECYPCOB U
N3MEHEHNE EMKOCTU B CilyHae HEOBXOAMMOCTI TakM 06pasoM, HTOBbl 3TO He
0Kas3bIBasIO BIMSHIS Ha KA4ECTBO YCAyr, MPefoCTaBNseMbIX KOHEYHbIM NoTpebuTe-
nam. Orange Moldova nocTosiHHO cneauT 3a ypoBHeEM 3arpy3ki CeTu, YToObl
06ecneymnTb ONTUMabHbIA OMbIT UCMOMB30BaHUS YCYr, NpeaiaraeMbiX KOHEYHbIM
notpebutenam. B npoLiecce onpeneneHns TEXHNHECKIX BO3MOXHOCTE 1 YPOBHS!
kadectBa Cetn, Orange Moldova cobntofiaeT MeTOL0NOMMI0, MPUMEHSIEMYIO B
OTHOLLIEHVV MPaBWI OMPEAENEeHNs NapaMeTPOB AaHHbIX TEXHOMOMIA, CYLLECTBYIO-
e CTaHaapTbl B OTPACAY, a Takke aHama pesynbTaTos, MoyHeHHbIX KOHEYHbIMM
notpebutenamMu Npu pa3paboTke NnaHoB YyHLLEHVIS 1 SBOMIOLM CETEBOM
apXUTEKTYPbI. B CBA3M C NOTPEBHOCTSIMU, CBA3AHHBIMU C (hYHKLIVIOHMPOBaHVIEM W
opraHudauueit Yenyrin, Orange Moldova octaBnsieT 3a cobol Npaso M3MeHsTb
cofiepKaHNe U HEKOTOPbIE XapakTePUCTVKI NpeaiaraeMoit YCnyr Takum
06pasom, 4Tobbl Npasa KnveHTta 6biin 3aTPOHYThl Kak MOXHO MeHbLUE.

7.1.3 OpHaKko Ha [OCTYMHOCTb AW Ka4eCcTBO YCyr MOryT BAMSTL (DakTopbl, He
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3asucsLme ot Orange Moldova, Hanpvmep, urandeckie NpenaTcTBus (penbed, ,
30aHvisl, CTeHbl, NOABaUbI, TYHHENN 1 T. A.), HeOnaronpuaTHbIE NMOroAHbIE YCI0BUS,
BHELLHME PaAMo ANEKTPUHECKNE UCTOHHNKI, MEPEOOU C SNEKTPOCHAOKEHVEM,
MOBPEeX/AeHNe CETEN ANEKTPOHHON CBA3M TPETBUMM NMLEAMN U APYriAe AeNCTBIS
TPETLMX CTOPOH, OTCYTCTBUE U HEYLOBNETBOPUTENBHOE Ka4eCTBO BHELLHErO
NOAKIOYEHVS K VIHTEpHETY, HeQOCTYNHOCTb UK OrpaHNYeHHas EMKOCTb
CTOPOHHErO cepBepa, Ha KOTOPOM XpaHUTCS KOHTEHT, ka4eCTBO NPOrpaMMHOro
obecneyeHst, yCTaHOBIEHHOMO Ha CepBepe N KoMMbtoTepax KnveHta n T. 4.
[ocTyn K HEKOTOPbIM YCNyram MOXET ObITb 3aTPYAHEH B Yachl MK 13-3a
orpaHn4eHHon NponyckHon cnocobHocT Cetn. Orange Moldova npunaraet Bce
pasymHble ycunmns ans obecnedeHns onTrMabHON AOCTYNHOCTY U kadecTBa
NpPeAoCcTaBAseMbIX YCyr, HO He NPEAOCTaBNSET rapaHTUio 6e3ynpeHHoro
Ka4ecTBa YCyrv 1 Ka4ecTsa nepefaqv B Nlobom MecTe 1 B ntoboe Bpems. Orange
Moldova He HeceT OTBETCTBEHHOCTU 3a JKOHO0N yLLEPD NN YObITKA, MPUYUHEHHbIE
KnneHTy BcneacTavie OTCYTCTBMSA AOCTyNa K YCAyrn Unv okadaHns Ycayri
HeHaAneXkallero Ka4ecTsa, BbI3BaHHOro haktopamu, He 3asumcstymmn ot Orange
Moldova. Orange Moldova npegnaraet, a KnveHT npvHUMaeT Ycnyry Ha aTux
YCNOBWSIX.

7.1.4 Kpowme Toro, ans 3awmtel Cetn, pecypcos Orange Moldova, a Takke gpyrmx
KnueHTos, B cnydae atak trna «Denial-of-Service», HanpaBneHHbIX Ha MHTEPHET-a-
npeca, Orange Moldova octaBnsieT 3a cobolt NpaBo NPYHATL MEPbI, KOTOPbIE
TPebyoTCH AN MUHUMU3ALMN NOCNEACTBUIA TakMX MHUMAEHTOB. Mepbl MOryT
BKJtO4aThb, HO HE OrpaHNYMBasiCb, BPEMEHHYIO BIOKMPOBKY BO Bcel CeTn aapecoB
VAW KNACCOB afpecoB, NMOABEPKEHHbIX aTake.

7.1.5 B pamkax KoHTpakTa Orange Moldova HeceT OTBETCTBEHHOCTb 3a
obecneyeHre JOCTYNHOCTU U kadecTsa Ycnyr ucknodntensHo B Cetn Orange
Moldova, To ectb Mmexxay CeTesbiMm Bbixogamn Cetn Orange Moldova nnn mexay
CeTeBbIM Bbixogom Orange Moldova 1 TO4KOWM CoeauHeHNs ¢ Apyro CeTbto
3NEKTPOHHbIX KOMMYHVKaLmi. Orange Moldova KOHTPOMPYET CTeneHb 3arpy3ki
CeTn ¢ Lenbio NpeaoTBpaLLeHst CHDKEHMS KadecTsa ycnyr. B gaHHbIX Lensx
Orange Moldova ocTtaBnsieT 3a coboii NpaBo, B Npeaenax 3akoHa, NpYMeHUTb
npoLeaypbl ynpasneHust Tpankom.

7.2 3annaHnpoBaHHble paboTbl 1 yCTpaHeHne Henonagok

7.2.1 JocTyn kK onpegeneHHbiM YCnyram MOXeT ObITb BPEMEHHO MPVOCTAHOBIEH C
Liefblo NpoBefeHNs NPoUIaKTUHECKNX PaboT, KOHCOMMAALWN, USMEHEHUS U
pacvperns Cetn. Takne paboTbl ByayT MPOBOANTLCS, B OCHOBHOM, B HOYHbIE
Yacebl (¢ 00:00 no 06:00). B cnydae, ecnv npoBegeHne Taknx paboT TpebyeT
MpVIoCTaHOBNEHME NPefoCTaBNeHNs YCyr Ha neprof 6onee 8 nocnenoBaTesbHbIX
Yacos, Orange Moldova n3secTuT KnneHTa no kpanHein Mepe 3a 5 kaneHaapHbIx
[OHel 0o Hayana aTvx paborT.

7.2.2 KnnueHT MoXeT nofath »anoby Ha Henonagku: (1) B noboe Bpemsi NO3BOHMB
B Cnyx06y 3aboTbl 0 KnueHtax Orange Moldova no Homepy 777, 3BOHOK Ha
KOTOPbIV BecnnatHbii B MobunbHoM cetr Orange Moldova, nnm no Homepy 022
977777, [OCTYMHOMY 13 NKOBON CEeTN MO Tapudy, COOTBETCTBYIOLLEMY TapuUHOMY
nnaHy nmua, OCyLLECTBASIOLLEro 3BOHOK; UK (2) B MMCbMeHHOM hopme: (i) no
noyte, B Orange Moldova SA, Cnyxx6a 3aboTbl 0 KnneHtax, ynmua Anba-tonma 75,
MD-2071 KuwmHes, (i) B ueHTpansHoM odmce Orange Moldova Ha ynuue
Anba-tOonus 75, KuwrHes, ¢ noHefenbHnka fo nsatHmubl, ¢ 9:00 go 18:00, kpome
BbIXOZHbIX, (i) B MaradvnHax Orange, (iv) no dakcy, Ha Homep 0 22 97 77 01 nnm (v)
Mo 3NEKTPOHHOW NoYTe, No agpec orange@orange.md (4ns UBNHECKMX L) UK
corporate@orange.md (a5 topugnyeckmnx nuu). XKanoba, nonyyeHHast Orange
Moldova no gakcy nnm aneKTPOHHOM NoYTe B HEpabo4nin AeHb U B Hepabodee
Bpems (To eCTb BHe pabo4mx Yacos 09:00-18:00) B TeveHme paboyero aHs,
CUMTAETCS MONYHYEHHOM Ha CnepyroLLmn paboymin aeHb, B 9:00.

7.2.3 Ecnmn CTOPOHbI He LOroBOPWMCH 00 MHOM, CPOK YCTpaHeHns Henonapok
cocTaBnseT 8 nocnegoBartenbHbIX HacoB rpaduka padotel Orange Moldova
(09:00-18:00) Anst He3HAYUTENBHBIX MHLIMAEHTOB (KOrAa HemonagKn KacaroTcs
opHoro CeTeBoro Beixoga 1/wnm ogHom 6a30B0M CTaHUMN AN COTOBOV MOBUIIBbHOM
©BA3W), 24 Yaca Noapsa A9 KPYMHbIX MHLUMAEHTOB (KOrAa 3aTpOoHYThl ABa Un
6onee CeTeBbix BbixoaoB n/mnm 6a30BbIX CTaHLMIA 151 COTOBON MOBUNBHOM CBA3M)
1 72 nocnefosaTenbHbIX Yaca A1t KPUTUHECKUX UHLIMAEHTOB (KOrAa 3aTpOHYThI
Kak MHMYM 50% CeTeBbix BbixofoB w/nnm 6a3oBbix CTaHUMM 419 COTOBOM
MOOWABHOW CBA3M MW B ClyHae HapyLLeHnii B paboTe, BbI3BaHHbIX MOBPEXAEHEM
VNN U3BNEYEHNEM TPETBYIMU CTOPOHaMM Kabenew Ui Apyrux CETeBbIX ANEMEHTOB),
3a VICKJIOHEHMEM CrlyHaeB, KOraa CPoK He MOXXET BbiTb COBMOfEH MO NpU4rHaMm,
HesasucawmmM ot Orange Moldova (Hanpumep, HebnaronpuaTHbIE NOroaHbIE
YCNOBYA, NOObIE MPUHMHBI, MO KOTOPbIM HEBO3MOXEH AocTyn k Cetn Orange
Moldova nnm ee obopyaoBaHWio U T. 4.).

7.2.4 KnneHT 0653aH padpeLumnTb TEXHUHECKM CneumanicTam, YNoaHOMOYEHHbIM
Orange Moldova B n1mcbMeHHoM (hopme, MOAyHTb OCTYN K XKUIOMY NMOMELLIEHWIO,
B KOTOPOM MpoBefeHa NMHNS CBSA3M UK yCTaHOBMeH TepMuHar, nepefasaembii
Orange Moldova KnreHTy ana nonb3oBaHvs, Ans nposBeaeHna paboT no
TEXHUYECKOMY 0OCNY>XMBAHWIO, KOHCOMMAALIM, MOADULIMPOBAHUIO U 3aMeHe
Cetn Orange Moldova nnn TepmrHana (3annaHvpoBaHHble paboTbl), nm (i
yCcTpaHeHna Henonapok B pabote Ycnyru. Ecnn CTOpOHbI He LoroBopuvcs 06
VHOM, 3annaHnpoBaHHble PaboTbl B XXUIOM MomeLLeHnn Knvierta 6yayT BbInoHe-
Hbl B pabo4ne aHu, B TedeHre pabodero Bpemern, npu atom Orange Moldova
0653yeTCa NMCbMEHHO yBeAOMUTb KnneHTa 0 mpegnonaraemon aare v BpeMeHu
BbINOJHEHVS paboT.

7.2.5 Ecnn KnneHT He faeT cornacue Ha JOCTYN K CBOEMY XXMIIOMY MOMELLEHMIO
ONst NpoBeAeHns AaHHbIx paboT, Orange Moldova 0cBO6OXXAaeTCcs OT OTBETCTBEH-
HOCTW 3a Ntobble Henonaaku B NpefocTasneHnn Yenyru (npepbisaHve nnm
yxyaLwenve Ycnyrn) nnm HecobnogeHne Cpoka ycTpaHeHns Henonagok, Npy 3Tom
KnuneHT He ocBOGOXXZAeTCH OT onnarbl ExxemecsyHoro nnarexxa, Tapudos 3a

HacTosipin LoKyMeHT saBnsieTcs HeoduupmanbHeiM nepeBogoM OBLLMX YCNOBWIA NPefoCTaBneHUs
3MEKTPOHHBIX KOMMYHUKALMOHHBIX YCAYr, AOCTYMHbIX KieHTam Orange Moldova, cocTaBneHHbIx
Ha PYMbIHCKOM 513bIKe. [JaHHbI NepeBof, He SBNSETCS ouLManibHbIM AOKYMEHTOM 1 MpefocTas-
nsaetcs ans yaobetea knveHtoB Orange Moldova. B cnydae pacxoxxaeHuin Mexay pyMbIHCKAM 1
PYCCKMM TEKCTOM fiaHHbIX OBLLMX YCNOBWIA, MPEUMYLLECTBO VMEET PYMbIHCKUIA TEKCT.

Onuym 1 Yenyri, akTYBUPOBaHHbIE U UCMOMb30BaHHbIe CBEpX AGOHEMEHTa 3a
Becb nepuof Henonagok.

7.2.6 Orange Moldova He HeceT OTBETCTBEHHOCTM 3a OTCYTCTBUE AOCTyrNa K Ycnyre
NN ee HeHafiexxalllee Ka4ecTBo, Bbl3BaHHOe Henonankamu, ucrpasneHHsIMI B
CPOKM, NPedyCMOTPEHHBIMN AEACTBYIOLLIMM 3aKOHOAATENIECTBOM W MPUMEHMMBIMM
YCNOBUAMU KOHTpaKTA.

7.2.7 B cny4ae HecobnoaeHns CpokoB YcTpaHeHus Henonanok, yrnomsiHyTbIX B
npvBegeHHOM Bbilwe NyHkTe 7.2.3, no BuHe Orange Moldova, a Takxke B ciydae
npepbIBaHUA NPEAOCTaBNeHyst YCnyrn Ha neprog 6onee 8 Yacos Noapsf, B CBA3N
C NpoBefeHneM 3aniaHNpoBaHHbIX PaboT, NPEedyCMOTPEHHbIX MyHKTOM 7.2.1,
Orange Moldova npoussefeT nepepacHeT CTOMMOCTN ABOHEMEHTa 1N NpefocTa-
BUT KOMTMEHCALMIO, SKBUBAIEHTHYIO, Kak MUHIMYM, CyMME nepepacyeTa 3a
CerteBble Bbixogbl nnv MobunbHble Homepa KnneHTa, B OTHOLLEHMN KOTOPbIX Ha
nepviof, ycTpaHeHvst Hemonagok unm npoBefeHst 3aniaHnpoBaHHbix paboT 6biio
MPVIOCTAHOBNEHO NPefoCTaBIeHNe YTy U yXyALWnnoch ee Ka4ecTso.
MepepacyeT nnm koMneHcaumst 6yayT NPOV3BEAEHb! Ha OCHOBAHUN MUCBMEHHOTO
3anpoca, nogaHHoro KnvmeHtom. CtommocTb ABOHeMeHTa ByAeT nepecymTana nnm,
B 3aBVICMOCTM OT OGCTOATENIBbCTB, KOMMeHcauusi OyAeT pacCcyMTbIBaTLCS
MPOMNOPLIOHaNLHO Nepuogy, Koraa OTCyTCTBOBas AOCTYN K YCyre Uv CHU3UIOCh
ee Ka4ecTBO. B cnyvae npesbileHns Cpoka, NpefyCMOTPEHHOrO A1t yCTpaHeH!s
KPUTUHECKNX MHLMOEHTOB, Mo BUHe Orange, nepepacyeT W/win KoMieHcauwmst
6yAeT Npov3BefeH, He3aBMCUMO OT TOro, Bbina v nofaHa 3asieka. Bo nsbexxkaHvie
HETOYHOCTEN, NepepacHeT U KOMMEHcaLus H1 B KOEM CriyHae He ByayT
BbIMOJSIHEHBI B OTHOLLEHWM CeTeBbix Bbixoaos nnv MobunbHbIx HoMepoB KnveHTa,
L1151 KOTOPbIX B MOMEHT BO3HUKHOBEHMSI Henonaaku unm npepbisaHns npefocTas-
neHvst Yenyrn Yenyra nprocTtaHoBeHa no npudnHam, cBsizaHHbIM ¢ KIMeHToMm, unm
ecnun Ha Cuete KnverTa HeT KpeauTta (nnn Tpaduka), BKIIKOHEHHOro B AGOHEMEHT,
MuHyT (M Tpadrka) 3a JlosanbHOCTb, Tpadka 13 Onumm nnm HeMCnoIb30BaHHO-
ro AEeHEeXHOro ocTaTka.

7.2.8 [ocTyn K MOBUbHOM YCnyre MOXET ObITb OrpaHnyeH B peaynbTarte
nospexaeHusa SIM-kapTbl. B aTom cnydae KneHT MOXXET 3anpocuTb 3aMeHy
kapTbl B Nlo60M MarasuHe Orange.

7.2.9 JocTtyn K Ycnyre v eé Ka4ecTBO 3aBUCAT Tak Xe OT Ka4eCTBEHHOrO
COCTOSHNS 060PYA0BaHWS, 1cnonb3yemoro KnveHtom. Orange Moldova He HeceT
OTBETCTBEHHOCTW 3a OTCYTCTBME AOCTyNa K Ycayre (Mam Ycayram TpeTbux L) v
Ka4ecTBO Ycnyru (nn Yenyr TpeTbux nvu), ecnn KnmeHT ncnofib3yeT COOCTBEHHbI
TepmunHan (MobunbHoe ObopyaoBaHe), KOTOPbIA HE MO3BOMAET C TEXHUHECKON
TOYKMN 3PEHS MONYYUTb AOCTYM K Ycnyre (Mnn K Ycnyram TPeTbUX NnLY), Uin ecim
TepmunHan (MobuneHoe ObopynoBaHe), CnofbdyeMblin KnneHTom, He cepTundu-
LMPOBaH ¥ HE MapKMPOBaH B COOTBETCTBUN C AEACTBYIOLLMMU perfiaMmeHTamm nnm
HaxoOMUTCS B HEHAZNEXXaLLEM TEXHUHYECKOM COCTOSIHAN, U eciv TepMuHan
(MobunbHoe ObopynoBaHve) MCNob3yeTCs HenpaBMbHO, U ecnn KnveHT
noaktoyaeT K TepmuHany (MobunsHomy O6opyaoBaHMto) Apyroe obopynosaHve
v akceccyap(bl), MOMUMO TEX, KOTOPbIE PEKOMEHAOBAHbBI U aKKPEAUTOBaHbI
Orange Moldova anst ncnonb3oBaHus Ycenyr.

7.2.10 Orange Moldova He HeceT OTBETCTBEHHOCTM 3a OTCYTCTBME AOCTyNna K
Ycnyre unn ee HeHafiexxalllee Ka4ecTBo, Bbl3BaHHOe Henonagkamu, onst
YCTPaHEHst KOTOPbIX HEOBXOAVMO BMELLIATENBCTBO B CETU NEKTPOHHbIX
KOMMYHUKaLWIA ApYriX NPOBaiAepoB UM HEMCMPaBHOCTLIO TepMyHana,
OT/IMYHOrO OT TOro, KOTOPLIM 6bin NpefgocTasneH Orange Moldova B nonb3oBaHne
KnneHTy, nnm YacTHbIX CETen aNeKTPOHHON cBA3n KnveHTa.

7.2.11 B cny4yae, ecnn KnneHT nogaet »anoby B OTHOLEeH Henonaakn, kotopas
TpebyeT nHTepBEHLMM TexHn4ecknx cneupanmcToB Orange Moldova B »unom
romeLLeH KnneHTa, 1 B pesyfbTaTte 3TOro BbISICHAETCS, YTO Henonaakun He
1Menn MecTo (Hanpumep: Ycnyra paboTtaeT BO BPeMsi UHTEPBEHLN, a B y4eTe,
ocyuectensiemom Orange Moldova, He 6bin1o 3aperncTprpoBaHO HENCMPaBHOCTY
curHana nosly4eHust Ycnyr B 3oHe MecTOnoNoMeHNst) Uv YTO OHW Bbi3BaHb!
npu4vHamu, HenogsnacTtHeiMm Orange Moldova, Orange Moldova nmeeT npaso
B3vMaTh ¢ KnmeHTa Tapuc 3a Kaxkaylo Takyto MHTEPBEHLWIO, cornacHo lMpaic
JncTy Ha ycnyrin domkemnpoBaHHoi cesan Orange.

7.3 npepensl otBeTcTBeHHOCTM Orange Moldova

7.3.1 KnmeHT noHmaeT 1 cornatuaetcs ¢ Tem, 4to Orange Moldova He KoHTponn-
pyeT 1 He HeceT pefakLMOHHOM OTBETCTBEHHOCTY 3a ayAnoBU3yasbHbIA Meava
KOHTEHT, NpefocTaBngemMblii nocpeacTBom Yenyr TB, 1 He MOXET HeCTn
OTBETCTBEHHOCTb 3a STOT KOHTEHT U Cnocob ero nepepadqu.

7.3.2 KnmeHT NOHMMAaET 1 NPUHUMAET, YTO MO onpeaeneHHOMy 3anpocy NOCTaBLLUM-
KOB ayamnoBm3yanbHbix Megua ycnyr Orange Moldova MOXeT ObITb BbIHY>XAeHa
npepBaTtb TPaHCAALUMIO ONPefeneHHON YacTn KOHTeHTa (TenekaHanos), TpaHCMpy-
emblix 4epes Cetb Orange Moldova (K nprmepy, ecnv OHV NOTepsv Npasa u/vnm
COOTBETCTBYIOLLME Pa3peLLEeHVs, AaloLLye MPaBo Ha X NyOANYHBINA Mokas uam
BewaHe  KnneHTy), Tak kak B aToM cnydae Orange Moldova He MOXeT HeCcTu
OTBETCTBEHHOCTb Nepes, KIMeHTOM vnv NtobbiMy ApYruMy TPETBMMN nLamMm 3a
npepbIiBaHne PETPAHCSLWN.

7.3.3 Orange Moldova He HeceT OTBETCTBEHHOCTM 3a OTCYTCTBUE UM HeHaanexa-
LLiee Ka4eCTBO PETPaHCIMPYEMOrO TENIEBU3NOHHOMO CUrHana, noy4eHHoro ot
MOCTaBLLMKOB ayAMOBU3yaslbHOro Mefyia KOHTEHTa, NPOV3oLEeALLEe MO NMpUHMHAM,
He cBA3aHHbIM ¢ Orange Moldova.

7.3.4. Ecnv BoccTaHOBNEHME AeheKTOB YCNyr HE HAXOOUTCS MOA, NCKOHNTENb-
HbIM KOHTposniem Orange Moldova (Hanpumep: B Cily4ae OTCyTCTBUA curHana ot
nocTaBLLyKa ayroBU3yasibHOro KOHTEHTa, CO0eB B paboTe CryTHMKa, kadecTsa
VNHTEPHET-yCNyr, NpefocTaBnaeMbix KnveHTty Tpetbmmn niuamu ¢, 1 T.4.), Orange
Moldova npumeT Bce Heo6x0aMMble MEPbI 419 YCTPaHEHNS BO3HVKLLIMX Henona-
[I0K, HO HE CMOXXET rapaHTUPOBaTb CPOK BbIMOSHEHUS AaHHbIX paboT.

7.3.5 Orange Moldova He HeceT OTBETCTBEHHOCTY 3a IOOOM KOCBEHHbIN yLLIEPO,
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MOHECEHHbI KNeHTOM, HE3aBMCUMO OT CUTyaLMK, BKItOYast, HO He orpaHuymBa-
SCb, YNyLLEHHbIE BO3MOXXHOCTW ANs B13Heca, NOTepto AOXO0AA, Hepeannm3oBaHHble
BbIFOpl, YMYLLEHHYIO SKOHOMUIKO, MOBPEXAEHNE WM NOTEPIO AaHHBIX 1N
VHopMaLM, NOTEPs KIMEHTOB, NPUOCTaHOBKA AeATENbHOCTY, 3a UCKIIOHEHeM
Cny4aes, KOra no 3aKOoHy He Pa3peLleHo MCKTIIOYEHME 3TON OTBETCTBEHHOCTY.
7.3.6 Orange Moldova He HeceT OTBETCTBEHHOCTU Nepes, TPETbUMI LamMu,
KOTOPble MOMB3YIOTCA YCnyramn B cry4ae OTCyTCTBMS forosopa Mexxay Orange
Moldova v aTon TpeTben CTOPOHOM.

7.3.7 Orange Moldova He HeceT OTBETCTBEHHOCTY 3a HeHaa/1exxallee 1Ccnosb3oBa-
H1e YCnyr CBOUMY KIMEeHTaMy Uv NtoBbIM APYTIM JLIOM, B TOM YiCe 3a
HapyLLeHVe NpaBn MCMOb30BaHNSA YCIyr, Lenn UX MCNOoNb30BaHWS UK 3a
KOHTEHT, KOTOPbIN XpaHWUTCS, OTobpaxkaeTcst, Obin nepefaHo nnv SBRsncs
0GBbEKTOM OrepaLyK, BbINMOHEHHOM MPU NOAAEPXKKE UM NMOCPEACTBOM YCyri.
7.3.8 Orange Moldova npegynpexxaaeT KnveHTta o ToMm, 4To MobuibHas Ycnyra
MOXET CO3[aBaTb MOMeEXV B paboTe onpefeneHHoro 06opyaoBaHns (Hanpymep,
MeamUmHCKoro obopynosaHusl). Orange Moldova He HeceT OTBETCTBEHHOCTY 3a
no6oi yep6, HaHeCEHHbI KNMEHTY B Tak1X Cryvasx.

7.4 CopeprkaHvie KOMMYyHUKaLU1 1 YCnyr TpeTbrx nL,

7.4.1 Orange Moldova He HeceT OTBETCTBEHHOCTU 3a KOHTEHT, KOTOPbIN
nepefaeTcsi, Nosy4aeTcs, XPaHUTCS, Pa3MELL@eTCsl, CKaunMBaeTCs MW 3arpy>kaeT-
1, a Tak e [OCTyn K KOTOPOMY OCyLLECTBAsSieTest nocpencTsom Yenyr Orange
Moldova, npwn ycnosun, 4to Orange Moldova He SBnseTcsa ero nposaigepoMm.

7.4.2 Ha noctyn K MH(OpMaLMOHHBIM pecypcam, PadmMeLLeHHbIM B CETSAX
3MEKTPOHHbIX KOMMYHMKALMIA CTOPOHHIX MOCTaBLLUMKOB, WM UX KA4ECTBO MOTyT
BNATL (OrpaHnyMBaTh) KOHMUrypawmm (HaCTPOMKKY), yCTaHOBEHHbIE AaHHbIMM
MoCTaBLLMKaMM U BafienbLiamMmn COOTBETCTBYIOLLMX MH(POPMALMOHHBIX
pecypcos, a Orange Moldova He HeceT 3a 9TO OTBETCTBEHHOCTb.

7.4.3 Orange Moldova HeceT OTBETCTBEHHOCTb UCKITKOYUTENBHO 3a CBOW YCnyrin 1,
cnepoBaTtenbHO, He HECET OTBETCTBEHHOCTM 3a Yenyrn (KOHTEHT), npeanaraemble
TPETBMMM CTOPOHAaMM, KOTOPbIE MCMONL3YIOT B Mto6on hopme Ycnyru (Hanpumep,
nocTaBLLUVKu KOHTEHT-ycnyr), 1 3a yLiepb 1 yobITKy Mob0ro poaa, MOHECEHHbIE
KnuneHTom B CBSI3M C Takumm ycnyramun. Ecnm nocTtaBLmkom KOHTEHT-ycnyr
ABNAETCA TPETBS CTOPOHA, NMPefocTaBneHNe AaHHbIX KOHTEHT-yCnyr MOXeT ObiTb
npeaMeToM JOMONHUTENBHOMO COorNaLleHns (YCNoBWiA) C 3TUM NOCTaBLLKOM.
Yenyrm (KoHTeHT) TpeTbux nvu, onnadvBaemble 4eped Orange Moldova, Tapuduum-
PYIOTCA UCKIIOHMTENBHO 3@ CHET AeHEXHOro 6anaHca, fJoCTynHoro Ha Cuyete
Knuenta Orange (He nyTaTte ¢ KpeguToMm, BbIDXKEHHBIM B NESAX, BKIIIOHEHHbIM B
ABOHEMEHT), ECNIM KOMMEPHECKOE NMPEeaNoXeHNe He NpeaycMaTprBaeT NHOE.
TapunumpyeTcs Kakabln 3aka3d KoHTeHTa, Jake ecnm 3akadaH OavH 1 TOT XKe
KOHTEHT. KOHTEHT He MOXKET ObITb M3MeHeH v Bo3BpaLLleH KnveHToMm.

7.4.4 Jliobon KOHTEHT, 3arpy>keHHbIn Ha MobunbHoe O60pyaoBaHne, MOXXET ObiTb
yTepsiH, ecnv KnveHT 3ameHnT ceoe MobunbHoe O60pynoBaHme nnm ero
nporpammHoe obecneydeHue (software). O6bem KoHTeHTa, KOTOPbI MOXET
XpaHnTbcsa Ha MobrnbHom ObopyaoBaHM B oNpeaeneHHbIi MOMEHT BPEMEHH,
MOXKET ObITb OrpaHu4eH. [ns nony4eHns 4ONOAHUTENBHOM MH(OPMaLIM N0 3TOMY
BOMPOCY PEKOMEHLYETCA 06PaTUTLCS K PYKOBOACTBY MOMb30BATENS / MHCTPYKLM-
am MobunbHoro ObopynoBaHvs.

7.4.5 Orange Moldova obnagaeT npasoM (HO He 0653aTeNbCTBOM) OrPaHNY1TL
LOCTYN K ONpefesieHHbIM caiTam, yenyram nnn KOHTEHTY, npefocTaBisembiM
TPETLUMM NLaMW, BKIKOYasi CUTYaLWK, KOFAA OHW HE COOTBETCTBYIOT MPUMEHNMbIM
MpPaBoBbIM HOPMaM W1 B CrlyHae NpekpaLLeHis JOroBOPHbIX OTHOLLIEHWI C
nocTaBLLVKamy gaHHoro KoHteHTa. Orange Moldova He HeceT OTBETCTBEHHOCTM 3a
ONOKMPOBKY [OCTYMa CBOWX KIIMEHTOB K onpefenenHbIM IP-agpecam nnmn
BeO-CTpaHULiaM, EC/IN Y HEro eCTb OpUAMHECKOe 06A3aTENBCTBO caenate 3To.
7.4.6 Orange Moldova octaBnsieT 3a cob0o NpaBo yaansiTb obble faHHbIe 1n
VHopMaLwmio, KoTopyto KnneHT xpaHnT Ha cepeepax Orange Moldova nnu Ben B
ero CUCTeMy 1 KoTopasi CriocobHa BbI3BaTh NageH1e nnm HekadeCcTBEHHYo paboTy
Cetn Orange Moldova. Orange Moldova yBenomunt KnneHta B kpatyawiumne Cpoku u
NPefoCTaBUT HEOOXOAVIMbIE OO BACHEHNS OTHOCUTESNBHO peanv3aLyv 3Toro npasa.

8. 0b6a3aHHOCTU KnveHTa

8.1 KnueHT (Monb3osaresns) 06s3aH:

a) vicnonb3oBaTb Ycnyry 4OOPOCOBECTHO B COOTBETCTBUN C AEACTBYIOLLMM
3aKOHOAATENBCTBOM, KOHTPAKTOM, MPUIOXEHUSAM K KOHTpakTy, AaHHbIM1 OBLLmMMn
ycnosusmu, CrnieupianbHbIMU YCRoBUSIMUA, AOMONHUTENBHBIMI COTNaLLEHVSIMA 1
MPUMEHNMBIMY YCIOBUSMM KOMMEPHECKNX MPEANOKEHI;

b) onnauvsaTb ycnyrn B COOTBETCTBUN C KOHTPAKTOM, MPUNOXKEHNAM K KOHTpaKTy,
AaHHbIMK O6LLWMM yenoBusMM, CnelpanbHbIML Y CROBUSIMU, AOMOHATENbHBIM
cornatleHusmm, Mpavic-anctamm yenyr Orange 1 NpUMEHNMbIMY YCIOBUSMU
KOMMEPYECKUX MPELIOKEHNI;

C) He Ucnonb3oBaTh YCnyru B LieNsx, NpoTUBOpEYaLLX MHTepecam rocyaapcraa
WAV OBLLLECTBEHHOMY MOPSAKY;

d) He MoNb30BaTLCH YCNYrow, eCnv 3TO MOXET MOBIeYb 3a COOOIN MONHOE AN
YacTW4HOE HapyLLeHne paboTbl CeTV UAK NPUYMHUTL Apyrve yobiTkn Orange
Moldova, gpyrvm onepatopam, knveHtam Orange Moldova nnn gpyrix onepato-
poB;

€) cnonb3oBaTh A1 AOCTyna K Ycyre Tonbko 060pyaoBaHve, yTBepKAeHHOe B
COOTBETCTBUM C AEVCTBYIOLLIMM 3aKOHOAATENBCTBOM;

f) He ncnonb3oBaTL AOMONHUTENBHOE 0OOPYAOBAHME, aKCECCyapbl UM AeTam,
KOTOPble MOMyT co3fasaTb MoMexu Ana Ycnyru;

g) He “cnonb3oBaThb YCNyrn BMecTe ¢ 060pyAoBaHneM, KOTOpoe NO3BONSET
aBTOMaTUHECKYIO FeHepaLMio W/ aBTOMaTUHECKYHO MapLLIpyTV3aLmio BbI30BOB
VN COOBLLIEHWI ;

h) cnonb3oBaTh YCayry TONbKO ANt COBCTBEHHbBIX HY>K;

HacTosiwwmin LoKyMeHT saBnsieTcs HeoduupmanbHbiM nepeBofoM OBLLMX YCNOBWIA NPefoCTaBNeHUs
3MEKTPOHHBIX KOMMYHUKALMOHHBIX YCAYr, AOCTYMHbIX KeHTam Orange Moldova, cocTaBneHHbIx
Ha PYMbIHCKOM 513bIKe. [JaHHbI NepeBof, He SBNSETCS ouLManbHbIM AOKYMEHTOM 1 MpefocTas-
nsaetcs ans yaobetea knveHTtoB Orange Moldova. B cnydae pacxoxxaeHuin Mexay pyMbIHCKUM 1
PYCCKMM TEKCTOM [iaHHbIX OBLLMX YCNOBIA, MPEUMYLLIECTBO MMEET PYMbIHCKUI TEKCT.

) He NepenpofasaTth YCnyrv TPETbUM JnLaM, He UCMob30BaTh U He MOo3BOSISTh
MCMONL30BaHMSA YCNyri, B OTHOLLEHWI KOTOPOW 3aK/to4eH KOHTPakT, And (1)
TpaH3uTa (NnepeHanpasneHuns) nocpeactsom cetn Orange Moldova TeneoHHoro
Tpadvika, MHULMMPOBAHHOrO TPETBVMM NMLIAMM, HanNpPaBieHHOrO B Ty XKe W/
npyryto CeTb Orange Moldova w/vnm cTopoHHVe ceTw; (2) NpeaocTaBneHns yenyr
ANEKTPOHHbBIX KOMMYHUKALIA TRETBMM NLam, ¢ onnartor nim 6es; n/mnm (3)
npefoCTaBNeHNst LOMONHUTENBHbIX YCAYr (KOHTEHT-YCRyrv) TPeTbUM nnLam;

j) He ncnone3osaTb Ycnyry B Liensx MoLeHHNYeCTBa Un CRekyasummy, ¢ Lenbo
nosny4eHus HenofobaroLLEen Bbirodbl 471 cebst v Ans Apyrux ;

k) He ncnone3oBaTb Ycnyry Ana nepeaaqun Uav AeMOHCTPaLmm Ntobbix MaTepunanos,
KOTOpbIE SBMSKOTCS HE3AKOHHBIMY;

|) BO3Oep»kmBaTbCs OT NMtobbIX AENCTBUIN 1 n3beraTtb Ntobbix 6e30eCTBUN, KOTOPbIE
MOTYT MOBMNSATb Ha UMUIDK, HAUMEHOBaHVe, TOProBblE Mapku 1 Ntobble Apyrvie
npasa Orange Moldova;

m) NPUHSATL BCE MePbl NPEAOCTOPOXHOCTY, HTOOb! N36eKaTh HEMPaBOMEPHOrO M
YPE3MEPHOrO NCMOB30BaHNst CBOEV cOBCTBEHHOM SIM-kapTbl nnu Ycnyrm
(noZnrcka / onupist) NocpencTBoM cBoero Homepa MobunbHoro TenedoHa (nHnm
VIHTepHeT nnn TB). B cnyydae AGOHEMEHTOB /onupin, NpeanaratoLLx HeorpaH4eH-
Hble HauMoHabHble 3BOHKI W/nn SMS, «3noynoTpebneHne AGOHEMEHTOM»
0O3Ha4aeT, cpeay NPoYeEro, (i) CoBepLUEHVE HEOrPaHNYEHHbIX HaLMOHABHBIX
3BOHKOB Ha 6onee 4em 200 pasnnyHbix TeneOHHbIX HOMEPOB B TEHEHWE
pacyeTHOro nepvosa , (i coBepLUeHNE B TeHYEHWE PACHETHOMO Nepuofa HeorpaHm-
YEHHbIX HaLMOHabHBIX 3BOHKOB, 06BEM KOTOPbIX MO MEHbLLIEN Mepe BABOE
npeBbILLaeT 06BbEM BXOAALLYMX BbI3OBOB B TEYEHME TOro XXe nepunoaa; u/mnnm (i)
1cronb3oBaHne AGOHEMEHTa /ONLmN ANst MOMYHYEHUS BbIrOAb! OT AOMOMHUTESNbHBIX
YCAYr (PO3bIrPbILLN U T. 4.), MPEASIaraeMbIx APYroi 06LLeCTBEHHOM TenedoHHOM
ceTbto B Pecnybnnke Mongosa. B cnydae HapyLueHns KnmeHToM BbilLeyKasaHHbIX
nonoxenunit Orange Moldova nmeeT npaso, cpeay NPoYero, oTkasaTbCst OT
3aKJI0HEHNST HOBOIO I0roBOpa B OTHOLLEHUM AGOHEMEHTA /ONLUmK, NpeanaratoLlei
HeorpaHYeHHble HaLwoHanbHble 3BOHKK / SMS;

M) He HapyLLlaThb UK MbITaTbCs HapyLLMTL 6e3onacHocTb CeTu 1 Yenyr, BKitovas,
HO He orpaHuYMBasich crefytoLme AencTauna : (1) 4OCTyN K AaHHbIM, He npeaHasHa-
YeHHbIM ans KnverTa (Monb3oBaTensi) Mnm NpoHUKHOBEHWE Ha CEpBER U CHET,
nocTyna k kotopoMy y Knventa (Monb3osatens) HeT, (2) MonbITka CKaHMpoBaTh Un
TECTUPOBAThL CUCTEMY UM CETb Ha MPEeAMET YA3BUMOCTY UM HapyLLEHVe ee
6e30MacHOCTV AW NOMbITKa ayTeHTUMhVKaLWmN 63 Hapexxallero paspetueHns, (3)
rnonbITKa rMomeLLaThb, NpepBaTb Wy caenate YCnyry HefdoCTynHOM ANs ApYroro
nosnb3oBarens, mua, OCyLLECTBASIOLLErO XpaHeHne MHopMaLmmn (XOCTUHT) 1
CeTu, BKJItOYas, HO He OrpaHNuMBasiChb, TakUMN CPEACTBaMU MEPEerpyski, Kax
Lflooding”, ,mailbombing” nmm ,spaming”, To ecTb oTnpaska 6OMBLLOIO KoNMYecTsa
SMEKTPOHHbIX MCEM MW APYroi MH(hOPMaLMN Ha OTAEMbHBIA afpec SN1eKTPOHHON
noYTbl UK APYroMy nonb3doBatento Yenyri, (4) nogaenka noboro T.H. “header”
TCP/IP nnn ntobort apyron nHpopmMaLmn, coaepaLlencst B Hem, nyTem OTrnpaBku
Mo 3NEKTPOHHO NoYTe v B agpec rpynnbl Usenet nnm nHnummpoBaHmns
Kaknx-nmbo ANCTBUN NS NOMyHeHns yCnyr, Ha koTopble KnveHT (Monb3oBaTess)
He VMeeT npasa;

0) He AonycKaTb UCMOMb30BaHUA YCAyrvt At COBEPLUEHUS BPYYHYIO U C
MOMOLL|bIO aBTOMATUHECKNX CUCTEM 3BOHKOB W/ OTMPaBKX CoObLLEeHMI 6e3
npeaBapuTENbHOrO COrNacus Nofly4YaTenei, Lienbto KOTOPbIX SBASETCS NPSAMOe N
KOCBEHHOE MPOABVPKEHVE MPOAYKTOB, YCAYT W/ COBCTBEHHOTO MMUIPKA UK
MMmAKa NoBOro ApYroro nua, KOTOPOe OCYLLECTBASET NPOM3BOACTBEHHYIO,
KOMMEPHECKYIO, PENMIMO3HYI0, BNaroTBOPUTENBHYIO UM MOUTUHECKYIO
[esATeNnbHOCTb, BKOYast MPE3eHTaLWIO YCyr U NPOAYKTOB, AESATENbHOCTb Mo
MCCNEA0BaHNIO PbIHKA, NH(POPMALWIOHHbIE OOBSBNEHUS (B AaibHEVILLEM MMEHYe-
Mble «Cram»), Npu 3ToM KNeHT HeceT eAVHONMNHHYIO OTBETCTBEHHOCTb 3a
OTNPaBKy Takyx COOBLLEHNIA NN OCYLLIECTBEHNE TaKMX 3BOHKOB.

p) He JonyckaTb Mcnonb3oBaHust CeTn 1 Yenyru Takum 06pasom, HTobbl 9To
oTpULATENBHO CKa3bIBASIOCh Ha 3aKOHHbIX MHTepecax Orange Moldova nnm
TPETLEro NMLAa NOCPEACTBOM TakWX AENCTBUNA, Kak: (1) COBEpLUEHME 3BOHKOB,
oTnpaska COOBLLEHNI W (HaKCOB, KOTOPbIE AOCKAAIOT APYIVM KEHTaM
(Monb30BaTensM) UM HOCAT KIEBETHUHECKIIA XapaKTep, NopoYaLLmin 1xX nim
pacKpbIBaloLLye NIHHYIO MHopMaLmio NtoOoi TPETbEN CTOPOHSI, (2) OcyLLecTBne-
HVie 3BOHKOB UM OTMPaBKa COOBLLEHNI v (hakCoB agpecary, KOTOpbI ykasa,
YTO OH He XKenaeT nony4aTb Takne coobLLeHVs, (3) oTnpaBka 3NeKTPOHHbIX
COODBLLEHNI, CoAep KaLLX NoaaenbHyto MHopmMauwmio B 3arosnoske naketa TCP/IP,
(4) oTNpaBka BPeaOHOCHbIX COOBLLEHWI, BKIIOYast, HO HE OrpaH4m1BasicCb
coobLeHnammn Trna ,mailbombing” (5) oTnNpaBKa aNeKTPOHHbBIX COOBLLIEHNI
CrnocoboM, KOTOPbIN HapyLLAET NOMMTIKY UCMOb30BaHUSA [APYroro MHTEPHET
npoBanaepa, (6) ncnonb3oBaHVe ALLMKa SNEKTPOHHONM MOYThI TOMBKO B Ka4ecTse
XpaHUMLLA faHHbIX (7) oTnpaska Uim AeMOHCTPaLMs COOOLLEHNI, COAepKaLLnX
BUPYChI W/ «TPOSIHCKNX KOHEW», HE3aKOHHbIX COOOLLEHWIA UM OTMpaBKa Unm
[EMOHCTPaLMSA COOBLLEHNIA HEMPUAMYHOMO, HEMPVCTOMHOIO U NOpHOrpadmye-
CKOrO XapakTepa, HapyLlaloLLVx AeNCTBYIOLLEE 3aKOHOAATENLCTBO (8) oTnpaska
NN AEMOHCTPALMS SNIEKTPOHHbIX COOBLLEHNI C «MPU3PaYHOro» UM HECYLLIECTBY-
loLLLero agpeca a1eKTPOHHOM NMOYTbLI UK C agpeca C NOXKHON naeHTudmKaumen (9)
COBEPLLEHVE 3BOHKOB, OTNPaBKka 1 AEMOHCTPALMSA COOBLLEHWIA, KOTOPbIe
Hamnpa.neHbl Ha To, YToBbl gocaxkaate Apyrim (10) oTnpaBka 1 AeMOHCTpaLmus
COOBLLEHI, TEKCTOB, N300PaKEHNI, AaHHbIX, MHDOPMaLMK, rparKoB, 3BYKOB,
My3bIKM, BUAEO MaTeprasos, KOTOPble HapyLLAIOT NpaBa Ha MHTENNEKTyabHy0
NN MPOMBILLIEHHYIO cobcTBEHHOCTL Orange Moldova nnm TpeTbux anL, 1m
COOBLLEHNI, COAepKaLLMX MHPOPMaLWIO, B OTHOLLEHMN KOTOPOW KNNeHT He nmeeT
3aKOHHOIO MpaBa Ha nepegady U pacnpoCTpaHeHne Hil MPK Kakux yCNoBusiX, B
COOTBETCTBUM C NOGBIM 3aKOHOAATENBCTBOM, MPUMEHVIMbIM B Pecry6inke
MongoBa v 3a py6exkom, 1 T. a.
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Q) He NepeHacTpavBaTh (M3MeHATb HaCTPONKIM) TepMuHana, Nosy4eHHOro oT
Orange MongoBa B 6€3803Me3HOE MOL30BaHVE;

r) obecneynTb ans TepmuHana, nonydeHHoro ot Orange Moldova B 6e3803me3a-
HOe Nonb3oBaHKe, NoaKIoHeHVEe K 6ecnepebonHoMy 1 6€30MacHOMY NCTOHHKKY
NUTaHNS 3NEKTPUHECTBA B TEHEHNE BCErO CPOKa NofIb30BaHNsi COOTBETCTBYIOLLEN
Ycnyron.

8.2 KnneHTbl, noanmcaHHble Ha AGOHEMEHT/ONUMIO, NpeaiaratoLLyto HeorpaHUYeH-
HOE KONMHYECTBO HaLMOHaNbHbIX SMS-CO0OLLEHMA, MOTYT OTNPaBASATbL HEOrPaHW-
YeHHOe KOSIMYECTBO HauMoHabHbIX SMS-coobLueHunii Ha Makcumym 200
pasM4HbIX HOMEPOB TeNeoHOB B TeveHWe PacHeTHoro neproga. HauvoHansHble
SMS-coobLLEeHVs, OTNPaBNEHHbIE NMOCNE NPEBbLILLEHNSI 3TOrO MMUTa, OyayT
TapurLMPOBaTLCH MO CTaHAAPTHOMY Tapudy CornacHo npanc-nucTy ans
AboHemeHTa Orange.

8.3 TeneBuanoHHble ycnyrv npepgoctasnstotcs Orange Moldova vcknountensHo
Ha TeppuTopun Pecnybnmnkn Monposa. KneHT NoHUMaET 1 cornallaeTcs ¢ TeMm,
YTO MPOCMOTP NOBOrO ayAVIOBU3YabHOrO MEAMA KOHTEHTA, NPeaiaraemMoro
nocpeacTeoM Ycnyrm TB, cTporo 3anpelleH 3a npegenamn Pecnybnvkin Mongosa
1 CHATAETCS MOLLEHHMYECKM 1UCnofb3oBaHnem Yenyrin TB, npu atom KnneHt
HEeCeT MOJIHYIO OTBETCTBEHHOCTbL 3a BCe YObITKM, NpuyrHeHHble Orange Moldova
WV TPETBUM LM,

8.4 TeneBV3NOHHbIE YCIyr NMPefoCTaBASOTCA NCKITIOYUTENBHO 41 IMHHOrO
nonb3oBaHWs KnneHta. MonyveHre 1 npocMoTp 1to6oro ayAvoBmn3yanbHoro Meamna
KOHTEHTa, NpeaniaraeMoro nocpeacTBom Ycnyr TB B HaCTHbIX MOMELLEHVSIX,
KPOME XWJbIX JOMOB 1 KBAPTUP, UCMOMb3YEMbIX B KAHYECTBE >XKNI0r0 NMOMELLEHS!
(Hanpumep, oKChbl, KOMHATbI B OTENSIX/MaHCMOHaTaxX, KOMHaTbl OTAbIXa B
MEANLMHCKIMX YHPEXOEHUSAX, KNAaCCHblE KOMHATbI B y4eOHbIX 3aBeeHNsIX, 3a
VICKJTIOHEHMEM OBLLIIX MECT B TaKMX 3[AAHUSIX) UM B OTKPbITbIX/OOLLECTBEHHbIX
MecTax (Hanpumep, 6apbl, pecTopaHbl, Teppackl, TOProBble MOMELLEHVS,
TPEHaXKepHble N (PUTHEC 3arbl, @ TakXKe B 0OLLIMX MOMELLEHVSIX Ntobol Apyromn
HEeOBVXKMMOCTY), HE3aBUCUMO OT TOro, AOCTYMHbI N OHW A5 LUMPOKOW NyBanKinA
VAW TONBbKO A1 4NEHOB, 3anpeLLeHo, eCiv MHOe He MPedyCMOTPEHO COOTBETCTBY-
toen nyénmyHoi odepTor Orange Moldova nnv NMcbMeHHbIM CornatleHnem
mexay Orange Moldova n Knuentom. Ecnn 'y KnneHta ectb cornacue Orange
Moldova o npueme 1 npocMoTpe Ycnyrn TB B OTKPbITLIX/MYBnHHbIX MecTax,
KnneHT HeceT eAnHONMYHYIO OTBETCTBEHHOCTb 3a NOJyHeHne Mtobbix HEOOXOAUMBIX
JLEH3MIA NN pa3peLLeHNiA OT aBTOPOB UM BRaENbLEB aBTOPCKMX UM CMEXHbBIX
npaB 1 opraHM3aLyii, yNpasasoLLvX COBOKYMHbIMU VMYLLIECTBEHHBIMI MpaBamMm
Ha nNy6aM4HOe PacnpPOCTPaHEHME COOTBETCTBYIOLLErO ayAMOBK3yanbHOro Meana
KOHTEHTa, NPeaoCTaBNAeMOoro nocpeacTsom Yenyru TB.

8.5 Konnyectso 060pyfoBaHns, padpeLLeHHoro Ansa npremMa u npocMoTpa Ycnyrm
TB, nprobpeTeHHo No AGOHEMEHTY, HE3aBUCKMO OT TEXHOSIOMW, OrpaHNHeHO
opHou egnHMLE. [lonyCTUMOe KONMHYECTBO OAHOBPEMEHHBIX MPOCMOTPOB
nocpeacTsoM Ycnyrn TB, nprobpeTeHHor No AGOHEMEHTY, Takke orpaHn4eHo
opHUM. KnneHT He nmMeeT npasa nepenpogasate Ycnyry TB, petpaHcmposaTb
noboi ayanoBM3yasbHbIi Meava KOHTEHT, NpeafiaraeMblii MOCPeacTBOM YCnyr
TB, B TOM 4u1cne NOCPeACTBOM IOKaNbHbIX U MHTEPHET-CETEN, U NCNOB30-
BaTb Ycnyry TB ans npefocTaBneHns TeNeB3NOHHbIX YCIyr TPETbUM LaMm, ¢
onnaTon nnmn 6e3 onnatbl, B TOM Y1Ce NyTeM B3UMaHKS NnaHbl 3a LOCTyM B
rnomelLieHue, rae ectb npuem Yenyrn TB, nnmn ee akBvBaneHTa. Jliobas nonbitka
3an1cy U KonpoBaHns KIMeHToOM COLEPXXMMOro ayavoBU3yaibsHoro Meana
KOHTEHTa, NpeanaraeMoro nocpeacTsom Yenyru TB ans nnyHoro nosb3osaHns
VAW B LIENSX €ro pacnpoCTpaHeHns niv nyban4Horo nokasaa, 3anpeLleHa n
HakasblBaeTCs B COOTBETCTBUM C 3aKOHOM. KIIMEHT HECET NOSHYIO OTBETCTBEH-
HOCTb 3a Bce ybbITkI, HaHeceHHble Orange Moldova n/unnu TpeTbM nnLam,
HapyLlas nonoxeHus pasgenos 8.3-8.5.

8.6 KnneHT HeceT OTBETCTBEHHOCTb 3a AeCTBUS 1 6e3nencTBre, KOTOpble
NPVIBENM K HAPYLLEHWIO Kakux - B0 NpaBusl 1 YCNOBUIA B OTHOLLEHWS [OCTyna v
1CMNONb30BaHMs YCayr NOCPEACTBOM COBCTBEHHOM SIM KapTbl i MobunsHoOro
Homepa (nuHumn yenyr VIHTepHeT nnmn TB); Lenv nx ncnonb3oBaHus; yenyr, 4OCTyN K
KOTOPbIM HE Pa3peLLeH HY OQHOM 13 KaTEropuii KIIMEHTOB, UM KOHTEHTA, KOTOPbIN
nepefaeTcs, XPaHUTCS, AEMOHCTPUPYETCA UM NHBIM 06Pa3oM SBNSIETCS
06BEKTOM OnepaLn, OCYLLECTBNSEMO MPY NOAAEP>KKE U MOCPEACTBOM YCnyr,
B TOM 4ucCre NtoObIM MLOM, YNOIHOMOYEHHBIM KIMEHTOM.

8.7 B cnyyae cynebHoro pasbvpatensctea Orange Moldova ¢ TpeTbeit CTOpoHOM B
CBSI31 C HapyLUeHnem KnmeHTom 06513aTeNbCTB, YNOMSHYThbIX B HACTOSILLEN CTaTbe,
KnuneHT 06s13aH BO3MECTUTb YObITKM, NoHeceHHble Orange Moldova.

8.8 KnneHT (Monb3osaress) HECET NOMHYIO OTBETCTBEHHOCTL 3a 3alLuTy CBOEN
KOMMBIOTEPHOM CUCTEMBI 1 38 LIENOCTHOCTb AaHHbIX, BBEAEHHbIX UM B CUCTEMY
Orange Moldova.

9. v3meHeHvie Ycnyru

9.1 Orange Moldova nmeeT npaBo nameHaTsb daHHble ObLme yenosus, Ocobble
ycnosud, Mpaic-ncTbl (PykOBOACTBO NOnb30Batens) B OTHoLeHWM yenyr Orange
1 YCNOBUIA KOMMEPHECKINX MPELNOXEHNA.

9.2 Orange Moldova B nucbMeHHoM hopme nponHopmMupyet KnneHta 06
M3MeHeHUM AaHHbIx OBLLX ycnosumin, OCoBbIX YyCNOBUI W/ TapuoB Nam Spyrnx
YCNOBUI NPEAOCTABNEHVS N UCTIONb30BaHUS YCyr, B OTHOLLEHWM KOTOPbIX
3aKJlo4eH KOHTPaKT ¢ KnveHToM, MuHnMyMm 3a 30 aHen 4O UX BCTYNNEHNs B CUITY.
Ecnu namerennsa npegnonaratoT 6onee BbIroaHble yenosua ana Knnexta, Takve
V3MEHEHVS MOTryT ObITb BHECEHbI He3ameanuTensHo. Hdopmaumsa 6yaet
npegocTasneHa NtobbiM 13 CNOCOO0B CBS3K, KOTOPbI 0becneYnBaeT ee nepefady
KnuneHTy, B TOM 4n1cne no noyte, hakcy, aNeKTPOHHON nodte, SMS n/nnm
VHOPMaLMK, YKa3aHHOW B cHeTe (B TOM Y1Cne 1 Ha 0BpaTHOM CTOPOHE).

9.3 B cootBeTcTBUM C pa3genom 9.4, ecnvt KNMEHT He MPUHUMAET U3MEHEHWS,
BHECEHHbIE B COOTBETCTBUM C MyHKTOM 9.2, KNeHT MOXXET pacToprHyTb KOHTpakT

HacTosiwwin AOKYMEHT SBRsieTCs HeouupmanbHbiM nepeBogoM OBLLMX YCIOoBWiA NPefoCTaBneHns
3NEKTPOHHbIX KOMMYHUKALWIOHHBIX YCAyr, AOCTYMHbIX KnveHTam Orange Moldova, cocTaBneHHbIx
Ha PYMBIHCKOM $3blke. [JaHHbIN NepeBos He SBNSeTCs ohumumanbHbIM JOKYMEHTOM U NpefocTas-
nsetcst ana ypobersa kmeHTos Orange Moldova. B crnydae pacxoxaeHnin Mexxay PyMbIHCKAM v
PYCCKNM TEKCTOM AaHHbIX OBLLMX YCAOBUIA, NPEVMYLLECTBO UMEET PYMBIHCKUIA TEKCT.

6e3 wrpadHbIx caHkuui, Hanpasme Orange Moldova nicbMeHHoe yBegomeHne o
ncTeveHns 30-AHEBHOMO NEPUOAA, YKa3aHHOMo B MyHKTe 9.2. B MPOTUBHOM Cily4ae
OyneT cunTatecs, YTo KNMEHT NPUHAN NPeaoXKeHHbIE U3MEHEHWS.

9.4 MNyHKT 9.3 He NPUMEHSETCS B CNefyroLLMX Cry4asx:

a) ons KnueHta codpaHbl 6onee BbIrofHblE YCNOBUS;

b) y KnreHTa HeT akTBUpOBaHHbIX Ycnyru, Tuna AGoHeMeHTa(TapudHbIn nnaH),
LononHutenbHbix yenyr nnv Onuuii, KoTopble Obln N3MEHeHbI;

c) KnueHT akTtvBmposan JdononHutensHsle Yenyrin nnn Onumm, Kotopble 6binm
N3MEHEHbI, HO 3MEHEHWS BCTYNatOT B CUITy MOCIIE UCTEHEHNS NEPUOAa, Ha
KOTOPbIN Obl 3aKMOHYEH KOHTPAKT B OTHOLLEHUM 3TWX [ononHUTENbHbIX YCnyr nm
Onuuin. B cnydasx, NpeayCcMOTPEHHBIX B BbILLEN3NOXKEHHBIX NyHKTax b) 1 ¢),
KnnmeHT MoXKeT 0TkazaTbCs OT NOKynKu Ycnyri, Tvn AGoHeMeHTa (TapuHOro
nnaxa), JononHnteneHbix ycnyr i Onumin, KOTOPbIX KacatoTCs AaHHble
N3MEHEHMS.

9.5 KnneHT MoXeT B Ntoboe BpeMst MoNyYnTb akTyanbHyto nHdopmaumio 06 OBLLmMxX
ycnosusix, CneupanbHbix yenousix, [MNparc-nuctax (PykoBoACTBe Nosib3oBaTens)
Ha ycnyru Orange 1 YCnoBUsIX KOMMEPYECKMX NpeafioxkeHuin y Cny»>kbbl 3a60Tbl O
KnuneHtax, Ha ouupmansHom carite www.orange.md nav B tobom MarasuHe
Orange.

10. 3amMopo3ka Ycnyru n npekpalleHvie KoHTpakTta

10.1 3amopo3ska Yenyrn KnveHtom

10.1.1 3a ncknoyeHnem cnyvaes, korga CreuyanbHble YCNoBusa Nnn KOHKpPETHoe
KOMMepHeCKOoe NMpeaoxeHne NpeanonaraeT MHoe, a Tak >ke B paMkax pasfena
10.1.2 KnneHT MOXXET OAWH pa3 B rof, 3anpoCuTb BPEMEHHYIO 3aMOPO3KY At
noboro AboHemeHTa (MobunsHoro Homepa tenedona, nnHum VIHTepHeT nnn TB),
Ha nepuoa Makcumym 12 nocnegoBatenbHbix PacyeTHbIx Mepronos (Mecsues) ,
HEe3aB1CKMO OT Npu4unHbl, (1) B ntoboe Bpems, no3soHnB B Cny»x0y 3aboTbl 0
Knmnertax Orange Moldova no Homepy 777, 6ecnnatHo No MOBWUIbHOM CeTu
Orange Moldova nnn no Homepy 022 977777, [OCTyNHOMY 13 Nto6o ceTv No
Tapudy, COOTBETCTBYIOLLEMY TapUHOMY MiaHy 3BOHALLErO; U (2) oTnpasvs
NCbMEHHBIN 3anpoc (i) B ntobo maraauH Orange (i) no dakcy Ha Homep 022 97 77
01 (i) no anekTpoHHOM No4yTe Ha orange@orange.md (419 PU3NHECKNX L) 1N
corporate@orange.md (4ns topyanHECKNX L) , an (iv) IM4HO NepefaTb ero
npeactasutento Orange No KOPnopaT1BHbIM NPOAaKaM (N5 KOPUANHECKIMX INLY).
3amoposka Ycnyru ans noboro AGOHEMEHTa Ha CTauMoHapHbI VIHTEpHET n/nnn
TB MO>XHO TONBbKO OTMPaBMB MMCbMEHHbIN 3anpoc B Ntobon maraduH Orange.
10.1.2 3amoposka ana onpegeneHHoro AGOHEMEHTa MOXET OblTb OCYLLECTBEH-
Hasa camoe paHHee nocne Tpex NoAHbIX PacyeTHbIX NeprofoB (MecsALEB) Mocne ero
AKTVIBaLWM 3TOrO, B TEHEHVE KOTOPbIX yCyra Obina akTvisHa.

10.1.3 Ecim Orange Moldova nosny4aeTt 3anpoc 0 3aMOpO3Ke B COOTBETCTBUMN C
pasgenom. 10.1.1, NpMBEAEHHbIM BbiLLE, MPUOCTAaHOBNEHWE YCNYT MPOU3BOANTCA
CO crepytoLLero Pac4eTHoro AHs, Npu yCnoBum, YTo 3asiBfieHre 6bino NofgaHo He
nosgHee, 4Yem 3a 0avH AeHb pabo4nin fieHb [0 Pac4eTHOro aHs, ¢ KOToporo
3anpaluvBaeTcst 3aMopo3ka. B NpoTVBHOM cly4ae 3anpoc BbINOSHAETCS B
nocnegytowmn Pac4eTHbIn OeHb.

10.1.4 3a 3amMOpo3Ky Kaxkgoro AGOHeMeHTa, He3aBNCKMO OT ero TvMna, B3MMaeTCcs
aOMUHUCTPATUBHBIA Tapud, B COOTBETCTBUM C [paiic JIMCTOM Ha COOTBETCTBYIO-
wyto Yenyry Orange.

10.1.5 Ha Bpems 3aMOpo3Ku Ycnyr B COOTBETCTBUN C BbILLEN3NOXEHHBIM
nyHkTom 10.1.1, BExxemeca4yHbin [MNnatexx n Taprdbl 3a Onumm v JononHUTeNbHbIe
Yenyrin, akTvBMpoOBaHHble Ans AaHHOro ABOHEMEHTa, He B3bIMaloTcs. B To e
BpemMsa 3aMopo3ka Ycnyru He ocBoboxkaaeT KnnmeHTta oT 0653aHHOCTM OnnaqnsBaTb
Tapudbl, NpUYUTAIOLLIECS 3@ NEPVOA A0 3aMOPO3KU, a TakKe afMUHUCTPATYBHOIO
Tapuda.

10.1.6 KpeguT, BKIKOYEHHbI B AGOHEMEHT (neun, MuHyTbl, SMS, VIHTepHeT Tpaduk),
HENCMOoSb30BaHHbIA HA MOMEHT 3aMOPO3KIM aHHyMpyeTcs. o UcTedeHnn neproaa
3aMOpO3KN YCnyra aBTOMaTUHECKN akTVBMPYETCS MOBTOPHO, 63 Kakoro-nmbo
YBEAOMIIEHUS, NPV YCNOBUN, YTO KNMEHT NpaBubHO BbINOHWA 06513aTENLCTBO,
ykagaHHoe B nyHkTe 10.1.5.

10.1.7 KnneHT MOXET 3anpocuTb MOBTOPHYIO akTnsaumio AGOHEMEHTa 0
MCTEYEHNs Neprofa 3aMopo3KM MyTeM NMCbMEHHOTO 3arnpoca, NOAaHHOro B
COOTBETCTBUM C BbllenpveeaeHHbIM nyHkTom 10.1.1. Ecnn gata peaktvisaummn He
coBnagaet ¢ PacyeTHbiM [IHeM, B MOMEHT peakTnsaumm KnueHt 6yaet Tapuduum-
pOBaH Ha MosHyto cymmy BxkemecayHoro MNnarexxa u CToumMocT JIononHUTENbHbIX
Yenyr, akTMBUPOBaHHbIX 4119 AaHHOrO AGOHEMEHTa, a B Cllyyae ycnyr (hUKCnpo-
BaHHOW CBS3M NMPOMNOPLMOHANBHO KOMIMHECTBY [AHEN, OCTABLUMXCS B TEKYLLEM
PacueTtHom Meproge.

10.2 3amoposka Ycnyri, nanummnposaHHas Orange Mongosa

10.2.1 Orange Moldova nmeeT npaBo NPUOCTaHOBUTL MPEAOCTaBNEHE YCnyru,
ecnu KnveHT npeanpuHUMaeT AeCTBIS, KOTOPblE HEraTUBHO BIUSIKOT Ha VHTEpECh!
opyrux knneHtos Orange Moldova n Orange Moldova nonyyaeT Ha Hero >kanobebl.
10.2.2 Orange Moldova MoXeT NproCTaHOBUTL MM OrpannynTe 4ocTyn KnveHTa K
Ycnyre HemefneHHo, 6e3 yBeAOMAEHNS U Apyrvix hopmaneHocTen 1 6e3 npasa
Ha KOMMEeHcaLWio, B CreaytoLLmnx cutyaumsx: (i) KnveHT He onnatinn nosHOCTHIO
Ycnyrn B yCTaHOBAIEHHbI CPOK, B COOTBETCTBUM C MyHKTOM 6, MPUBEAEHHBIM
BblLLE; (i) B cnydae focTmkeHns KpeautHoro numuTa; (i) B cnydae MoleHHnYe-
cTBa UM nonbITkv MolueHHnYecTBa KnnenTa; (v) ecnv KNneHT BbINOHSAET ntobble
[ENCTBUSA, KOTOpbIE BAMSIOT Ha (OYHKLMOHAIBHOCTb MPY ONTUMaIbHOM MPOMYCKHOM
cnocobHocTn CeTn, TeM CaMbIM CTassl MOf, Yrpo3y Ka4ecTBO YCyr, OkasbliBaeMbIxX
Orange Moldova, nnu B nitobom gpyrom cnydae, Koraa AencTsvs unn 6e3fencTemne
KnwveHTa npeactasnstoT puck ans Orange Moldova; (iv) KnveHT Hapywmn
NMONOXKEHUS!, yKa3aHHbIE B MPUNOXKEHUSAX K KOHTPaKTY, LOMOMHUTENBHBIX
cornaleHmsix Kk KoHTtpakTy, gaHHbIX ObLpmx ycnousix, Ocobbix yCnoBusix,
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NMPUMEHNMbI K MPUOCTAHOBIEHHON YCyre, W/ amn pexknaMmHbix Matepuanax,
MOCBSALLEHHBIX AaHHOMY KOMMEPHYECKOMY MPEANOXKEHMIO; UK (V) B NIOOBIX APYIX
Chy4asx, NPAMO NPeayCMOTPEHHbIX AaHHbIMV OBLLMM YCNOBUSMM UK OENCTBYIO-
LLIMM 3aKOHOAATENBCTBOM U HOPMATUBHBIMU aKTamu.

10.2.3 Bo306HOBEHME NPEAOCTaBNEHNS YCYTr MPOUCXOANT B TEHEHNE MAKCVIMYM
1 (0gHOro) pabo4ero AHA ¢ MOMEHTa COBOKYMHOIO BbIMOMHEHWS CNEyOLLMX
YCNOBWIA:

a) nonHom onnatbl KNMEHTOM CyMMbl HEOM/IA4eHHOro cHeTa, Wrpada 3a
npocpoyKy (no 3anpocy Orange Moldova B cootBeTcTBUM € 1.6.4.1), a Takke
CronmMocTvt AGOHEMEHTA 1 APYIUX EXKEMECAYHBIX MIATEXEN 3a BPEMS 3aMOPO3KM
NCXOASALLMX 3BOHKOB 1 Apyrx Ycnyr (ansa ycnyrn AboHemeHT Orange) nnn 3a
TekyLwmin PacueTHbi Mepuop (ansa yenyrm Orange Internet Acum wnam yenyr
(PVKCMPOBAHHOW 3IEKTPOHHOM CBA3M), B ciydae nyHkTa 10.2.2 (i);

b) nonHoe ycTpaHeHne Mobbix APYrxX MPUHMH, KOTOPbIE MPUBEN K MPUOCTAHOBKE
Yenyr, B cootBeTcTBUM C NyHKTOM 10.2.1-10.2.2;

C) onnarta aAMVHUCTPATMBHOIO Tapurda 3a NMOBTOPHOE MOAKIIOHEHVE (eCnn
NMPUMEHNMO); 11

r) npepgocTasneHne KNmeHToM AOKYMEHTOB 1 MHGopMaLmm, 3anpalumBaeMblx B
CBSI31 C MPUOCTAHOBEHNEM/OrPaHNHEHEM.

10.2.4 MNpurocTaHoBneHe NpeaocTaBeHns Yenyr, BO3HMUKaOLLLee B pesynbTare
06O 13 cruTyaumn, onmcanHbix B 10.2.1-10.2.2, MOXET NPUBECTU K MPUOCTaHOB-
ke oTcHeTa MMHUMaNbHOrO KOHTPaKTHOMO MEPVOAR, a TakKe ero NPOASIEHNIO Ha
COOTBETCTBYIOLLMIA CPOK, B TEHEHNE KOTOPOW YCyr Bbinv NPYOCTaHOBEHDI.

10.3 pacTtoprkeHne KoHTpakTa

10.3.1 KoHTpakT (AGOHEMEHT) MOXET ObITb PACTOPIHYT KOMMaHwuen Orange
Moldova B oiHOCTOpPOHHEM Mopsiake, 6e3 3anep kK, 6e3 BMeLLaTeNbCTa cyaa 1
6e3 kakux-nbo apyrvx hopmanbHOCTel, B AeHb, onpeaenenHbin Orange Moldova,
yKa3aHHbIli B MMCbMEHHOM YBELOMIIEHWI O PACTOPXKEHWM, OTnpasneHHom Orange
Moldova, B cneaytoLmx cutyaumsx:

(i) ecnm nHopPMaLMs, NpefocTaBneHHas KnneHTom Ha faty 3ak/o4eHus
KoHTpakTa (nognucaHns MpunnoxeHnst K KoHTpakTy) B COOTBETCTBUM C NMYHKTOM
2.2, OKaXXeTCH NOXHOW;

(i) B ycnoBusix BbilLieykazaHHOMO nyHkTa 6.4.3;

(i) B cnyvae MoLueHH4ecTBa 1 nonbITki MolleHHn4ecTBa KnverTa;

(iv) ecnn KnneHT ncnonbayeTt Ycnyry ans Toro, 4tobbl B CBOKO 04epeb NpeaocTas-
NSATb YCNYr 9NEKTPOHHON CBA3W, BKIOYas!, HO HE OrpaHnYm1Basich: nepeagpeca-
LIItO BbI3ZOBOB/COOBLLEHNIA, MHULMMPOBAHHbIX/HANMCaHHbIX B APYrX CETAX B CETb
Orange Moldova; nepeBof, 3BOHKOB/ MCbMEHHbBIX COOBLLIEHWI, HE3ABUCUMO OT KX
NMPOVICXOXXAEHVISA, B APYre CEeTH; aperay nnm nepenponaxy Ycnyru Orange
Moldova TpeTbM nuam; reHeprpoBanHne NCKYCCTBEHHOMO Tpadvika B CETU
Orange Moldova nnu B agpec apyrux cetein B yulepb Orange Moldova; ncrnons3o-
BaHve KnneHtom Yenyru Orange Moldova anst TecTupoBaHvst 060pyoBaHnst;
ncnonb3oBaHve KnneHtom Yenyrn Orange Moldova anist KOMMyHMKaLm1, OTANYHOM
OT KOMMYHMKaLMW KOHEYHbBIX Mosb3oBaTenei;

(V) ecnm KnveHT cBovMu OeNCTBUSIMU U 6e3AEMCTBMEM HapyLLIAeT MUK,
HaviMeHoBaHMe, TOBapHble 3HaKKM 1N Niobble apyrve npasa Orange Moldova;

(Vi) B cnyyae HapyLueHnst KnveHToMm apyrx 06s3aTenbeTs, NpeayCcMOTPEHHbIX B
nyHkTax 8.1-8.2 Bblile, ecnv B TedeHve 30 (TpuauaTy) KaneHaapHsix AHer co aHs
3aMOpPO3KY KIMEHT He BbINOMHSET BCE YCNOBMS [N BO3OOHOBNEHNS NpefocTase-
HUS YCnyr B COOTBETCTBUN C NyHKTOM 10.2.3; nnn

(Vi) ecnn nepeHoc Homepa, siBnsitoLLierocs npegMeTom KoHTpakTa, B CeTb Orange
Moldova oTMeHeH Ha TOM OCHOBaHWK, YTO HOMEP OblN NepeHeceH OLLIMBGOYHO.

Bo Bcex 3Tvx cnydasix KnneHT fomkeH 6yaet onnatute Orange Moldova
KOMMEHcaLWMIo, PaBHYHO CTOMMOCTY MPUHMHEHHOrO YyLLlepba, BKMtoYas (ecnm
pacToOpPKeHVe MPOUCXOAWT [0 UCTeHeHNST MUHMMANbHOrO KOHTPaKTHOro nepuosa)
wtpad, paccyMTanHbIi B COOTBETCTBIM C HXKenpuBegeHHbIM nyHkTom 10.3.4.
Orange Moldova nmeeT npaBo yaep»xaTb Takve YObITKI, B TOM Y1che LTpadHble
CaHKLMW, N3 CyMM, NPefBapuTenbHO OrladeHHbIX KnmeHToM.

10.3.2 Tak »xe KOHTpaKT MOXET BblTb PaCTOPrHYT CreayioLyiM 06pa3om:

a) Mo cornacuo CTOPOH;

b) B Te4eHne MUHMMaNbHOrO KOHTPaKTHOrO Nnepuoa no NMpUYMHaMm, He 3aBUCALLMM
o1 Orange Moldova, NocpeacTBOM MMCbMEHHOIO 3asiBNEHVs, OTNPaBIeHHOro/no-
naHHoro KnveHtom B agpec Orange Moldova 3a MHUMYM 1 paboynii feHb [0 AHs,
C KOTOPOro pacToOpXKeHWe BCTynaeT B CUIly (3TO AO/MKEH ObiTb PacHeTHbIN AeHb), C
npeaBapuTeNbHON OMaToN CyMM, PaCCHUTaHHbIX B COOTBETCTBUM C HUXKENPUBE-
neHHbIM N.10.3.4. HeBbINOAHEHME STUX YCNOBUIA NPYBEAET K TOMY, YTO 3anpocC Ha
pacTopyeHvie KoHTpakTa Oy[eT CHATaTbCs HEKOPPEKTHBIM 1 ByAEeT OTKIIOHEH.

C) N0 UCTeHeHWIO MUHMANBbHOrO KOHTPaKTHOrO Nnepuoia NOCPEACTBOM MNCbMEH-
HOro 3asBnenHuns, oTnpasneHHoro KnueHtom B agpec Orange Moldova, npu aTom
KIIMEHT He 06s13aH Bbinnadmeate Orange Moldova. HVKakmx KOMNeHcaLmiA.
PacTtopykeHne BCTynaeT B Uy B Crieayrolmin PacHeTHbIN AeHb NOCne aHOHCUPO-
BaHVIsi, MPOW3BELEHHOMO COrflaCHO AaHHOMY MyHKTY.

d) Npn nepeHoce HoMepa, CornacHo AeCTBYIOLLMM HOPMATVIBHBIM aKTam;

€) B IeHb Nony4eHst yBedoMneHrs, 6e3 BMeLaTenscTea cyebHbIX opraHoB 1 6e3
apyrvx hopmanbHOCTEN, B ciyyae ecny KNneHT - topnan4eckoe n1uo - npekpa-
LLIaeT CBOM AeATENbHOCTb, CTAHOBUTCS! HEMNATEXECNOCOOHBIM 1 MHMLMMPOBaHa
npoLiefypa ero NMMKBMOALMN U1 B ciydae cMepTy KnneHTa, ecnm aTo mnsndeckoe
nmuo;
f) nocpencTBoM nrceMeHHoro 3asieneHus ot Orange Mongosa B afpec KnveHta,
6e3 006513aTeNbCTBA BbIMaThl KOMMeHcaLwmn KnmeHTy, B Cryyae, ecnv npegocTas-
neHne YCnyru CTaHOBUTCS HEBO3MOXXHBIM BCNELACTBME OrpaHUYeHin nnm
N3MEHEHWI, BBEAEHHBIX KOMMETEHTHBIMU OpraHamu, Uy BCNeACTBUE U3MEHEHWIA
npas Orange Moldova, ycTaHOBNEHHbIX MHOPMALIMOHHBIM COOBLLIEHNEM -  BUL
nocTaBLLMKaA CETU W YCIYT SNEKTPOHHON KOMMYHUKALWN UK INLEH3MM Ha

HacTosiwmin JOKYMEHT SBAsieTCs HeouupmanbHbM nepeBogoM OBLLIMX YCNOoBWiA NpefoCTaBneHns
3NEKTPOHHbIX KOMMYHUKALWIOHHBIX YCAyr, AOCTYMHbIX KnveHTam Orange Moldova, cocTaBneHHbIx
Ha PYMbIHCKOM $3blke. [JaHHbIN NepeBos He SBNSeTCs ohurumanbHbIM JOKYMEHTOM U NpefocTas-
nsetcst ana ypobersa kmeHTos Orange Moldova. B crnydae pacxoxaeHnin Mexxay PyMbIHCKM v
PYCCKNM TEKCTOM AaHHbIX OBLLUMX YCAOBUIA, NPEVMYLLECTBO UMEET PYMBIHCKUIA TEKCT.

MCMONB30BaHVE Pagmo 4acToT,;
g) NOCPEACTBOM MMCbMEHHOIO 3asaBneHns oT Orange Monposa B agpec Knnenta,
6e3 0643aTenbCTBa BbiNnatel kKoMneHcaumn KnverTty, B ciyyae, ecnvm CTOMMOCTb
AboHemeHTa ans faHHoro Homepa pasHa O (Hyto) U SKBUBANEHT UCMONb30BaHHbBIX
Ycnyr ons faHHoOro Homepa MeHblue 360 neeB B TedeHne nobbix 12 nocnenosa-
TeNbHbIX PaCHETHbIX NEPUOAOB;

h) B ycnosusix nyHkTa 9.3, NprBEaEeHHOrO BbILLIE;

1) B Clydae 91eKTPOHHbIX YCIyr (VMKCUPOBaHHOWM CBS3N, A0 MoaknioveHns XKnnbs
KnveHTa, NOCpeacTBOM MMCBEMEHHOIO 3asBNEHMS, MOAAHHOrO KnneHTom B 1toboM
marasuHe Orange, nnm NoCpeacTBOM noanncaHns KnmeHToM akta BBOAA YCIyr B
aKCMayarauum, NpegocTaBneHHoro KnneHTy TexHnieckumim paboTtHkammn Orange
Moldova, KoTopble NpYBbIM Ha MECTO AN BbINONHEHUS PabO0T NO MOAKITFOYEHMIO,
C KOMMeHTapvem, 4To KnneHT >xenaeT pacTtoprHyTe KOHTPaKT B OTHOLLIEHN
naHHoro ABOHEMEHTE;

j) B ntoBbIx gpyrnx crydasx, npeayCMOoTPEHHbIX KOHTPaKTOM v NpYMeEHUMbIM
3aKOHOAATENLCTBOM.

10.3.3 PacTopxeHne KoHTpakTa He 0CBOOOXAaeT CTOPOHbI OT OTBETCTBEHHOCTY
no obsAsaTensCcTBaM, BbiTekatoLLM 13 KOHTpakTa 40 AaTbl PaCTOPXKEHWS, U B
pesynbTare ero pacToPXKeHNs.

10.3.4 Bes ywepba ana npas Orange Moldova, npeayCMOTPEHHbIX B MyHKTE
10.3.1, B cnyyae HecobnofeHns KnneHtom MyUHUManbHOrO KOHTPaKTHOrO
nepviofa no npudnHam, He 3asucsamm ot Orange Moldova (Hanpumep, KnneHt
pacTopraeT (06bABNAET peLleHne) KOHTPaKT Ha COOTBETCTBYIOLLMIA AGOHEMEHT MO
npu4vHam, Hesasvcawmm oT Orange Moldova, B TOM 4mcne nyTem nepeHoca
HOMepa M1 0TKaaa OT OAHOW 13 YCNyr, B OTHOLLEHWM KOTOPbIX 3aK/TO4eH
KOHTpaKT, nnv 3ameHbl YCnyru, , B OTHOLLEHWN KOTOPbIX 3aktodeH KOHTpaKT, nnm
Orange Moldova pacTopraeT (06bsBNsiET peLleHre) KOHTpakT Ha COOTBETCTBYHO-
LA ABOHEMEHT MO MpUHMHaM, CBA3aHHbIM ¢ KnneHTom), KnveHT 06s13aH no
TpebosaHno Orange Moldova 3annatTb Wrpad, paBHbIN:

a) B cnyqae MyHMManbHOro KOHTPaKTHOrO NeproAa, MPMMEHMOrO B COOTBET-
CTBUN C KOMMEPHECKIM MPEANIOKEHNEM B OTHOLLEHWN YCyrL, Ha OKa3aHne
KOTOPOW 3akntodeH KoHTpakT, - 50% oT CtommocTv ABOHEMeHTa CO OHS
3asBneHns o HamepeHun (nmn 30 nees B Mecsl, ecnm CTomMmocT AGOHEMEHTa
paBHa 0 (Hy”to), YMHOXKEHHOM Ha KOIMHECTBO pacHETHbIX MEPUOAOB (MeCSLEB),
OCTaBLUMXCH A0 NCTeHeHN MUHMMaNbHOrO KOHTPaKTHOIO Neproda, 3a UCKITHoYe-
HVeM ciy4as, NpegyCMOTPEHHOIO B MyHKTE b) Hke;

6) B cnyvae MyHMManbHOrO KOHTPAKTHOMO Nepuoaa, CBA3aHHOMO C NPUOBPEeTEHM-
em y Orange Monposbl MobuneHoro O60py[oBaHnst C oniaTon B paccpo4ky U(Mm)
no NPOMO LieHe, KnneHT 06a3aH onnatute Orange Moldova B AeHb MHULMMPOBaHWS
BCE Heomna4eHHble B3HOCHI 1, N0 TpebosaHuio Orange Moldova, wrpad,
9KBMBASIEHTHbIN Pa3HMLE MeXXOy CTaHAAPTHOM 1 MPOMO LigHo MobunbHOro
Ob6opynoBaHVst, B 3aBUCMMOCTY OT OBCTOSATENBCTB.

¢) B cnyqae MyUHMManbHOro KOHTPaKTHOrO Neproaa, MPMMEHSEMOro B OOMeH Ha
0CBOBOXEHME OT onnaThl Tapuda 3a NoAKIYeHre K ¢ Yenyram (hrKCMpoBaHHOM
CBS3U, - CyMMY CKIKN Ha NOAKITIOYEHME, KOTOPYO KNneHT nony4mn B pamkax
COOTBETCTBYOLLEN Ycnyru nnv ABOHEMEHTa, COrflacHO COOTBETCTBYIOLLIEMY
MpunoxxeHunto k KoHTpakTy.

Orange Moldova nmeeT npaso yaep»kaTb Wrpad 13 CyMM, NpeasapuTesisHo
onnadeHHbIx KnmeHtom.

11. KOHCbV\LLeHLLI/\aﬂbHOCTb 1 3alimTa nepcoHasibHbIX AaHHbIX

11.1 Orange Moldova obecneuvBaeT KOHUAEHLMANBHOCTL ObLLEeHMst KnneHTa,
OCYLLIECTBISIEMOrO MOCPEACTBOM YCAyri, a TakKe NepCoHanbHbIX AaHHbIX
KnveHTa, 3a UCKIO4EHNEM CllyHaeB, NPefyCMOTPEHHbIX 3aKOHOLATENbCTBOM.
11.2 MopnucbiBas KoHTpakT unm nonbaysics Yenyramun, KnneHT (Monb3osaress)
cornallaeTcs C Tem, YTO ero NnepcoHabHble AaHHble, BKIKOYasi Takve KaTteropum
[aHHbIX, KaK: UMs1, (haMUnns, OTHECTBO, JaTa POXKAEHWS, JOMALLIHWIA afpec,
MoYTOBbLIN aapec, HoMep TenedoHa, NePCOHaNbHBIN KO, Cepyst 1 HOMEP
[OKYMEeHTa, YAOCTOBEPSIIOLLErO NIMHHOCTb, NpegocTasneHHoro KnueHtom Orange
Moldova nnn nepegaHHoro Bo BnafeHve Orange Moldova B ¢Bs3un ¢ npefocTasne-
Huem Ycnyr:

a) obpabartsisatoTcs Orange Moldova nnv ero ynonHOMOYeHHbIMY iuamMm Ans
BbINOJNHEHNs 06513aTenbCTB, NPMHATLIX Orange Moldova B pamkax KoHTpakTa, B
TOM 4mcne Ans obecrnedeHrst Haanexallero yHKLMOHNPOBaHKS YCnyri,
OVarHOCTVIKM OLLIMBOK BbI30BOB/COOBLLIEHWIA /CECCUA 1 AN PELLEHWst NpobnemM
ka4ecTBa YCnyru, ¢ BOSMOXHOCTBIO Mepeaaqi 3arpaHiiLy CneytoLLnx KaTeropuii
NepcoHasbHbIX AaHHbIX: UM, (haMunns, OT4eCTBO, AOMALLHNIA afpec, HOMep
MOBUNbHOrO TenedoHa, CTaunoHapHbIi HoMmep TenedoHa, Homep dakca, agpec
3NEKTPOHHOW MOYTbI, AaHHbIE reonokaLmn /Tpaduka, ¢ TOn Xe Lenbto, cobnogas
[EeNCTBYIOLLVE NPaBOBbIE MONOXKEHUS, & TakKe AN LOCTUXKEHNS 3aKOHHOrO
nHTepeca Orange Moldova Bo B3avMooTHOLLEHUsIX Mexxay Orange Moldova 1
KOMMETEHTHBIMW OpraHamMu W/unv ¢ ApyrvimMm onepaTopamm 3M1eKTPOHHbIX
KOMMYHMKaLIA;

b) obpabateiBaTbCcst Orange Moldova 1 ynonHOMOYeHHbIMW Lamy Ans
npepoTBpaLleHns MoLleHHYeCTBa;

¢) nepegnatotcst Orange Moldova yrnonHOMOYeHHbIM NiLaM, KoTopble obecrneymnsa-
0T BbINONHEHNe 0653aTenbCTB, NPUHATLIX KnneHTtom no KoHTpakTy. O6paboTka
nepcoHabHbIX AaHHbIX ATUMM YNIONHOMOYEHHBIMI TRETBMM IMLAMI OCYLLECTBSA-
eTcs NS TOro, YTObObl NPefNpPYHATL BCe HEOOXOAMMbIE Laru Ans B3biCKaHWs
3aj0/KEHHOCTe B OTHOLLeHW Orange Moldova BMecTe ¢ npuymTaioLLMMncs
wTpadamm 1 NOTEHUMANBHOM KOMNEHCaUVen, yCTaHOBNEHHON B COOTBETCTBUN C
KOHTpakToM.

11.3 B cootBetcTBUM ¢ 3akoHoM Ne. 133 oT 08.07.2011, KnneHT nonbayeTcs
npasamu LOCTyrna K CBOMM NepCOHasbHbIM AaHHbIM ¥ BMELLATENbCTBA B HUX, MO
3anpocy v 6ecnnatHo, a Takxe NPaBoM Ha BO3paykeHve, peannsyemoe becrnnartHo,



orange”

I.M. Orange Moldova S.A.

IDNO 1003600106115

Str. Alba lulia 75, MD-2071 Chisinau
Republica Moldova

Capital social 179499609 lei
Administrator Yvan Ridard
www.orange.md

Mo 060CHOBaHHbBIM ¥ 3aKOHHBIM MPUYMHAM B 8r0 KOHKPETHON CUTyaLmn, B
OTHOLLIEHWI TOrO, YTOGbI MEPCOHabHbBIE JaHHbIE, KOTOPbIE 8ro KacatoTcs,
nofnexanm obpabotke. KnMeHT MOXXET BOCMONb30BaTLCS ATUMM MpaBamit
MOCPEeACTBOM MMCbMEHHOMO 3anpoca, agpecoBaHHoro Orange Moldova.

11.4 Ecnn KnueHT He cornaceH ¢ 06paboTKON CBOMX MEPCOHabHbIX AaHHbIX A5
O[HOW U HECKOSBKIIX Liefiei, yKadaHHbIX B MyHKTe 11.2, OH UMeeT npaso
BbIPa31Tb CBOE MPaBO Ha BO3PaXKeHWe B MCbMEHHON hopme. B aTom cnyyae
KOHTpaKT ByfeT pacToprHyT Ha yCcnoBumsix AaHHbix OBLLIMX ycrnoBuii 6e3 npasa Ha
KOMMEeHcaLmo.

11.5 Orange Moldova He 3anpalumBaeT y CBOVX KIMEHTOB MHDOpMaLMo O
6aHKOBCKMX CHETax, NMYHbIX Maposisx UM KoAax NoMosHeHUs: cHeTa NoCPeaCTBOM
3NIEKTPOHHOW MOYTbI, MMCbMEHHbIX COOBLLIEHN, MCEM, TeNeOHHbIX 3BOHKOB M1
NtoBbIX APYrX CPEACTB U He TpebyeT onepaLuii Mo OTNPaBKe AEHEXHbBIX CPEeACTB.
OTa nHhopMaums SBASETCS CTPOro KOHMUAEHUMANbHOM 1 He AO/MKHA
pasrnawarbes TpeTbiM nvuam. KnveHT (Monb3oBarenb) NpuHUMaeT Ha cebst
MOJSHYIO OTBETCTBEHHOCTb 3a VX pasrfialleHne TPeTbM nlam

11.6 KnuneHT (Monb3oBatens) cornawaetcs ¢ Tem, 4to Orange Moldova 6ynet
3anucbiBaTb TenedoHHble 3BOHKM ¢ npeacTasutensmm Orange Moldova ans
onpeneneHist NOTPeBHOCTEN KNMEHTOB 1 yyHLWeHWs yenyr, npednaraeMbix Orange
Moldova. Monb3oBaTens yBeaoMnseTcs 06 3TOM Npu MHALMMPOBaHNN
TeneoHHOro padrosopa ¢ onepatopoM Cnyx6bl 3a6oTel 0 KnueHtax Orange
Moldova 1 MOXeT oTka3aTbCst OT pasroBopa.

11.7 MopnucbiBas KoHTpaKT, KNnMeHT cornalaeTcs, HYTo C HIUM MOXHO CBS3aTbCs B
Lensx MHpopM1poBaHVs ero 0 NpeanoXeHusx 1 ycnyrax Orange Moldova, a
TaKKe Ons NpoBefeHNs NCCrnefoBaHNs pbiHka co cTopoHbl Orange Moldova nnm
TPETBYX YNOHOMOYEHHbIX LI, & ero NepCoHasIbHbIE AaHHbIe NOAexaT
06paboTke AN aToN Lienu. NepcoHanbHble AaHHble He NepeaatoTCs TPETHUM
MUaM B MapKETUHIOBbIX Liensix 6e3 padpelleHust KnveHTa.

11.8 Orange Moldova npegnaraet KnueHTty (Monb3osaresnto) BO3MOXHOCTb
3aluLaTh AOCTYN K CBOUM MepCOoHabHbIM AaHHbIM UK YCyre ¢ MOMOLLIbO
Mapons, a KnueHT (Monb3oBaTenb) ABASETCH eAMHCTBEHHbBIM NIMLOM,
OTBETCTBEHHBIM 3a CBOU AeNCTBUA 1 6e3aelicTBIe, B pe3ynibTaTe KOTOPbIX AOCTYM
TPEeTbM N1La UMEtOT AOCTyN K naponto KnvenTa (Monb3osarens).

11.9 Mepen nepenadenn nepcoHanbHbIX AaHHbIX Monb3oBateneit B Orange Moldova
KnuneHT 06s13aH Nofly4mTb X cornacue Ha 06paboTky, BbinonHsemyto Orange
Moldova ¢ Lesbto BbinonHeHus KoHTpakTa, 1 Ha 06paboTKy AaHHbIX, YIOMSIHYTYHO B
aToM cTaTke. [Nepenasas Takve aaHHble B Orange Moldova, KnneHT noateep xaaeT,
YTO OH MOJY4MST TaKOe COornacue, U MPUHUMAET Ha cebsi MOSHYIO OTBETCTBEHHOCTb
3a Hero.

11.10 Ecnm KnneHT faeT cBoe npeasapuTenibHOe NMCbMEHHOE corflacue, ero
JNYHbIE JaHHbIe - UMS / HadBaHWe, aapec NpoXkmBaHus/oduca 1 Homep/Homepa
MobunbHbIX TeneoHoB B Cetnt Orange Moldova - MoryT 6biTb BKIOHEHb! B PEECTP
aboHEeHTOB, KOTOPbIN BEAETCH B MMCbMEHHOM N B 3NEKTPOHHOM (hopMe, 1 MOryT
ObITb MepeaaHbl BCcem NnocTaBLLMKaM MHPOPMALIMIOHHbIX YCIyr Afis aGOHEHTOB 1
pervucTpam aboHeHTOB (nevaTHble 1 OHNalH TeNeOHHbIE KHUM), OT KOTOPbIX
Orange Moldova nony4mna s3anpoc Ha aToT cHeT. Cnyxx6a nHhopmaumm 06
AGOHEHTax 1 peecTpbl aBOHEHTOB MO3BOSISIOT NOGOMY HenoBeKy y3HaTb HOMep
TeneoHa aboHEHTOB 0BLLEOCTYMHbIX TeNedOHHbIX yCnyr. KnMeHT nMveeT npaso
MpPOBePsITb, UCMPaBNATb 1 YAANATL CBOV JaHHbIE 13 PEECTPOB 1 MHEOPMALIMOHHBIX
cny>x6 NOCpPeaAcTBOM MMCbMEHHOMO 3anpoca, agpecoaHHoro Orange Moldova.

12. MHOPMAaLMOHHbBIE YCNyrn

12.1 Co Cny»x6on 3aboTsl 0 KnueHtax Orange Moldova ans puandecknx nm,
MOXKHO CBA3aTbCA 24/24 Yaca, 7/78Hen, no HoMepy 777 ¢ MOBUIBbHOro Homepa
Orange Moldova nnav no Homepy 022977777 (v No [pyromy HoMepy,
coobueHHomy Orange), Ha canTe http://chat.orange.md/ nnun no agpecy
orange@orange.md

12.2 Co Cny»x6omn 3aboTbl 0 KnneHtax Orange Moldova ans topuamnHeckmx nnL,
MO>KHO cBA3aTbcs No Homepy 700 ¢ MobunbHoro Homepa Orange Moldova nnv no
Homepy 022977700 (v no gpyromy Homepy, coobleHHomy Orange), Ha canTe
http://chat.orange.md/, nnn no agpecy corporate@orange.md B 6yaHve oHu ¢
08:00 go 20:00, a Takxke B BbIxOAHbIE 1 MpasdaHnyHble aHK, ¢ 09:00 o 18:00.
12.3 B cny4ae cnmwkomM 60600 KonmyecTsa 3BOHKOB OT KnveHTa, Orange
Moldova nmeeT npaBo BPEMEHHO U HaBCcerfa NPUoCTaHoBUTL AOCTYN KnneHTa K
TenedoHHbIM HoMepam Cnyx6bl 3ab0Tbl 0 KnneHtax Orange Moldova.

13. »anobbl 1 cnopsl

13.1 >Kanobbl, cBsA3aHHble C YCnyroi, A0MKHbI ObiTb IMYHO NOAAHbI B MUCBMEHHO
dopme, B neprog ¢ 09:00 go 18:00, nnm oTnpaeneHs! No noyte no agpecy: Orange
Moldova SA, Cnyx6a 3aboTbl 0 KnveHtax, yn. Anba Konus, 75, MD-2071
KuwmnHeB, ¢ obs13aTenbHbIM ykasaHneM npeameTa »anodbl 1 MOTUBOB, a Takxe
appeca, no kotopoMy Orange Moldova oTnpasuTt KnneHTy oTBeT Ha »anoby.

18.2 Cpok paccMoTpeHus xanob He AoMKeH NpeBbillath 15 AHen, a B ciy4vasx,
KOrfa OHW TPEeBYIOT JOMONHUTENBHOrO aHanmsa, - 30 AHel ¢ AaTbl NonyYeHns
»anobbl. PedynbTaT paccMoTpeHust )anobbl 6yAeT AoBeAeH [0 cBeaeHus KnveHTa
B MUCbMEHHON (hopMe UK, C ero cornacus, B YyCTHOM hopme.

13.3 Jltoboit cnop, kacatowmiicst KoHTpakTa nnm Ycnyru, KOTopbii He MOXET ObiTb
yperynmpoBaH MUPHBIM MyTeM, MOXKET ObITb NepefiaH UCKTIOUMTENBHO B
KOMMETEHTHblE opraHbl Pecnybnvkv Monposa. Takxe KnmeHT MoxeT nepegats
Takue cropbl Ha paccmoTpeHne HAPSOKIT, KOTopoe MOXET MPUHMUMATL PeLLeHIs,
HOCSILLE PEKOMEHLATENbHbIN XapaKkTep.

13.4 3akoHOM, NPYMEHUMbIM K AaHHbIM OBLLM YCRoBKSM 1 Ycnyre, sBnseTcs
[lecTBytoLLee 3akoHodaTenscTBo Pecnybnukmn Mongosa.

14. nepepava npas

HacTosiwmin JOKYMEHT SBAsieTCs HeouupmanbHbM nepeBogoM OBLLIMX YCNOoBWiA NpefoCTaBneHns
3NEKTPOHHbIX KOMMYHUKALWIOHHBIX YCAyr, AOCTYMHbIX KnveHTam Orange Moldova, cocTaBneHHbIx
Ha PYMbIHCKOM $3blke. [JaHHbIN NepeBos He SBNSeTCs ohurumanbHbIM JOKYMEHTOM U NpefocTas-
nsetcst ana ypobersa kmeHTos Orange Moldova. B crnydae pacxoxaeHnin Mexxay PyMbIHCKM v
PYCCKNM TEKCTOM AaHHbIX OBLLUMX YCAOBUIA, NPEVMYLLECTBO UMEET PYMBIHCKUIA TEKCT.

14.1 KnneHT MOXET nepefiate CBOM npasa 1 0643aHHOCTN N0 KOHTpaKTy
(ABOHEMEHTY) TONbKO C MMCbMeHHOro cornatuerns Orange Moldova 1 Tonbko
nyTem noanmcaHns KinmeHToM 1 npaBonpeeMHIKOM 3anpoca O CMeHe BriafernbLia B
COOTBETCTBUM C hopMoit, MpenocTasneHHon Orange Moldova KnveHTam, 1 nocne
onnatbl KnueHTom Bcex 3afomkeHHocTel nepe Orange Moldova, HakonneHHbIX
no KoHTpakTy. YCTyrKa BCTynaeT B CuIly Kak Mexay CTOPOHaMu, Tak 1 B
oTHowweHnn Orange Moldova Tonbko nocne Toro, kak Orange Moldova ncbMeHHo
BbIPA3UT Cornacue Ha ycTyrky.

14.2 Cornacve Orange Moldova Ha yCTyrnKy KOHTpaKTa [JaeTcs nog,
OTMEHUTENbHBIM YCIOBMEM, COCTOSILLIEM B MOSIBIIEHNN HOBBIX OOCTOSTENLCTB,
KacatoLMxcst indHocTy CTOPOH, WK cTaTyca NpeAcTaBUTENen 1 BO3HUKLLVX NMoce
[aTbl Bblaaymn cornacysi. B crydae BbINOMIHEHUA OTMEHUTENBHOMO YCIOBUS, Kak
cornacue Orange Moldova Ha ycTynKy, Tak 1 cama ycTyrnka OyayT cHuTaTbcs
HeLeCTBUTENbHBIMM C 0OPATHOW CUON (PETPOAKTVBHO). Kak cneacTsue,
KoHTtpakT ¢ Orange Moldova 6yaeT Npofo/KeH C LIEAEHTOM.

14.3 Ecnn KnneHT nprobpen MobunbHoe 060pyoBaHre B pacCpoyKy, OH He
1MeeT MnpaBa nepefasaTtb CBOU npaBa 1 06513aHHOCTY MO KOHTPaKTy [0 MOMHON
onnarbl 06opyAoBaHNS.

14.4 MpasonpeemMHnk 0653aH cobnodats MUHMMaNbHbIN KOHTPaKTHbIN Nepuof, B
OTHOLLEHUM nepeaaHHoro AboHemeHTa (Homepa MobunbHOro TenedoHa, NMMHN
VIHTepHeT nnn TB), KoTopblii LefeHT oba3ancs cobnofaTs nepes yCTyrnkom,
HarnpvMep B pesynbTate NprobpeTeHuns LeaeHToM MobunbHoro o6opynoBaHms no
MPOMO LieHe, UMM 3aKIOHEHVst LIe[EHTOM KOHTPaKTa Ha akLIOHHbIEe YCRyrn, Uin
0CBOBOXAEHVS LieieHTa OT NnaThl 3a NOAKIIOYEHNE, a B Cly4ae ero
HeCOBMIOAEHUS ONNaTUTL COOTBETCTBYIOLLME YOBITKU, MPEAYCMOTPEHHbIE AaHHbIMY
ObLwmmm yenosuaMmn, OcobbiMi yenoBusaMmn 1nin MNpunoxeHnem K KoHTpaxTy.
3amopo3ska ycnyr ans nepefaHHoro AGoOHemMeHTa MOXKET ObITb OCYLLIECTBNEHA HE
paHee, YeM 4epes TpU MecsiLia Mocse YCTYrKu.

14.5 BecnnaTHas nepepada nobbix Npas, npefocTaBneHHbIX KnneHTy no
KoHTpakTy, nnn npepocTaBneHve npasa 6ecniaTHoro nob3osBaHns AGOHEMEHTOM
NN APYrVX MpaB, BbiTeKatoLLyx 13 KoHTpakTa, cuntaeTcst MOLEHHUYEeCTBOM CO
CTOPOHbI KnneHTa.

14.6 B cnydae nepeycTynkin KnmeHTom cBovX npas 1 0643aHHOCTeN No KOHTpakTy
(ABoHemeHTY) apyromy KnveHTy co OHsi, He coBnafatollero ¢ Pac4eTHbIM aHEM
LieccroHapust, ExkxemecsiiHas INnata 3a aboHEMEHT 1 eXXeMecsiiHas nnara 3a
Onuyn, aKTMBMPOBaHHbIE B UHTEPBAS BPEMEHIN MEXLY CNEAyoLLVM PacHeTHbIM
[HeM ueccroHapus 1 cneflytolmm PacyeTHbiM [Hem ueneHTa, 6yayT
TapudmumpoBaHbl Orange Moldova LeccroHapuio.

15. 06CTOATENLCTBA HENPEOAONMON CUSbI

CTOpOHbI ByayT OCBOBOXAEHbI OT OTBETCTBEHHOCTM, €CIN MONOXeHNs KoHTpakTa
He MOryT 6bITb COBMOAEHBI B pe3ysibTaTe (DOPC-MaXKOPHbBIX OOCTOATENBCTB.
Dopc-MaKOpHOE CobbITNE O3HaYaeT Ntoboe CobbITVe, He 3aBucsLLee OT
BOBJIE4EHHbIX CTOPOH, HeMpeackasyemMoe 1 Hempeofonmmoe. [JokasaTenscTso
HaCTyNNeHNa COOTBETCTBYIOLLErO COBbITUS 1 ero NPOAOSIKUTENBHOCTN
NOATBEPXKAAETCA CepTUPUKATOM, BblAaHHBIM TOProBO-NMPOMBILLIEHHOM NanaTomn
Pecny6ankin Mongosa nnv opyriM KOMAETEHTHbIM OpraHoM. ocne npekpaLleHns
[encTBrA PopC-MaKOPHbIX OBCTOATENBCTB CTOPOHA, KOTOPOW HE yAANoCh
BbIMOJHWTL CBOW 0043aTENbCTBA, BOZOOHOBNAET BbIMOSHEHNE CBOVX 00A3aTENLCTB
no aaHHOMy KOHTpakTy.

16. 3aknoumTenbHble NONOXKEHNS

16.1 Jioboe yBenomneHmne nnm coobliieHne KnmeHTy, oTnpasieHHoe B pamkax
KoHTpakTa, 6yfeT oTnpaBneHo B NMMCbMeHHOM hopMe 1 ByLeT cHuTaTecst
nepepaHHbIM Haanexxalyim o6pasoM, eCiv OHO ByLeT OTNpaBeHo (i) 3akadHbiM
NMMCbMOM C MOATBEPXKAEHNEM NONyYeHns unm (i) no dakcy, ¢ oTHeTOM,
NOATBEPXKAAIOLLIM YCMEeLHYIO nepeaaYy, 1w (i) o aneKTpoHHOM NoYTe ¢
OTHETOM, NOATBEPKAAIOLLYIM YCMELLHYO NepeaaYy, COOTBETCTBEHHO MO MOYTOBOMY
afpecy, HoMepy dakca 1nn afgpecy aNEeKTPOHHOM NoYTbl KnneHTa, yka3aHHOMY B
KoHTpakTe, nnm gpyromy no4ToBOMY afpecy, HoMepy hakca v agpecy
3NEKTPOHHOM NOYTbI, yKadaHHOMY KNeHTOM B Mopsiake, YCTaHOBNEHHOM B NMyHKTe
2.2.2, 00 OTNpaBKK N1cbma, dhakca Ui aNEeKTPOHHOrO COOBLLEHWS.

16.2 Ecnu kakoe-nnbo nonoxxeHne aaHHbIx O6LLMX ycnosuii, Ocobbix yCrnoBuii,
Mpaic-nncToB (PykoBoacTea nonb3oBatens) Ha ycnyrn Orange 1 ycnosus
KOMMEPHECKMX MPEANOXEHNI SBNSETCS UM CTAHOBUTCS HE3aKOHHBIM,
HeLeCTBUTENbHBIM U HE UMEIOLLIMM 3aKOHHOW CWIbl, 3TO HE MOBAVSET Ha
3aKOHHOCTb, AENCTBUTENBHOCTD UM MPUMEHUMOCTb SIOObIX APYTVX MONOXKEHNIA,
KOTOPbIe, CNefoBaTenbHO, OCTaHYTCS MOMHOCTHIO 3aKOHHBIMU, AeNCTBUTENBHBIMU 11
NpUMeHNMbIMU. B TOI CTeneHn, B KOTOPOW STO JOMyCKaeTCst 3aKOHOM, iloboe
He3aKoHHOe, HeAeNCTBUTENBHOE UM HEVCTIONHUMOE MONOXeHVe ByaeT 3aMeHeHO
[eNCTBUTENBbHBIM MOOXKEHNEM, KOTOpOe ByaeT CnocobCTBOBaTb pean30oBbiBaTh
KOMMEPHECKYHO 1 SKOHOMUHYECKYHO LieNb HE3aKOHHOMO, HEAENCTBUTENBHOO Wn
HENCMNOMHMOrO MOSIOXKEHVS.

16.3 Kommepueckie npepnoxeHns Orange Moldova sBnstoTcs HeoTbemnemon
YacTblo AaHHbIX OBLLMX YCNOBUIA.

16.4 Orange, norotun Orange v Ntobble Apyrve HavMeHOBaHWS MPOLYKTOB Un
ycnyr Orange sBRsitoTcs ToBapHbIMK 3Hakamm Orange Brand Services Limited.



