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1. onpepenerHvs

TepMUHbI, HaNMCaHHble ¢ BONbLLION ByKBbI, OyAyT UMETb 3Ha4YeHNe, YKadaHHOoe
HIKE:

OcHoBHol AGoHeMeHT: 6a30BbIi AGOHEMEHT Ha VIHTEPHET W/unn TeneBuaeHve, B
OTHOLLIEHN KOTOPOTO C KIIMEHTOM 3aK/to4eH JOroBop A8 ONPeAeneHHoro
MecTononoxeHus.

BTopuyHbIn AGOHEMEHT: AGOHEMEHT Ha TeNEeBUAEHVE, B OTHOLLEHNN KOTOPOro C
KnmeHToM 3akntoHeH JoroBop An1s onpeaeneHHoro MectononoxeHns, ABNstoLLmi-
cs fononHUTeNsHbIM K OCHOBHOMY ABOHEMEHTY, 1 MOCTaBKka KOTOPOro obecneyu-
BaeTCs 3a CHET pacLumpeHnsa npoBoakn OCHOBHOMO ABOHEMEHTA.

MopknioyeHne K ceTu: yCTaHoBKa NIMHUW (CBA3M) SNEKTPOHHBIX KOMMYHUKaLWIA
MeXay ToHKoN npucyTcTeua PrikcrposaHHo cetv Orange Moldova n KoHeuHom
TO4KOM ceTn B MecTononoxeHun KnueHta. CtaHoapTHOE NOAKIKOHEHME
3aK/loHaeTCs B onepaumsix no ycTaHoBke ycnyr TB u/wnnu VIHTepHeT fo AKTmsaumm
aTux Yenyr, npegoctasnsemMbix Orange Moldova, nocpeacTBoM COBCTBEHHOrO
nepcoHana umnnu ynonHomo4eHHbix Orange Moldova (Hanpvmep, TEXHUKOB), Ha
OCHOBe Tapuda (CTOMMOCTb MOAKIOHEHNS), U BKITKOHAET B CE0S: i) MPOBOAKY OT
onmkanwero CeteBoro obopyaoBaHnsa o MectononoxkeHns KnneHta ¢ mOMOLLBIO
KOaKCHabHOro 1/nim onTOBONIOKOHHOIO Kabens; i) NpoKnagKy koakcuanbHOro
Kabenst /N oNTOBOMOKHA, Pa3beMOB 1 PO3ETOK B MOMELLIEHWM; i) nOaKtoHeHe
[0 2 TeneBM30poB C YCTaHoBKOW A0 2 YcTponcts DVB-C; v (nnw) iv) nogknoyeHne
TepMUHaBLHOro 0bopyaoBaHMa onTudeckon ceTu (optical network terminal) nnm
Wi-Fi mogema (MapLupyTv3aTopa), B 3aBUCYMOCTH OT YCNyru, B OTHOLLEHN
KOTOPOW OblN 3aKIIOYEH KOHTPAKT, V) HaCTpoVike ycunutens ans Yenyr 1B, B
3aBMCVMOCTY OT OBCTOATENLCTB, U Vi) HacTponke TepmrHanbHOro 060pyaoBa-
HVSI, MCMOMB3YeMOro And AOCTyna K Ycnyram.

DVB-C: TexHOnorvsi, ¢ NOMOLLptO KOTOPOW kabesbHOe TENeBUAEHNE 1 paanonpo-
rpaMMbl PETPAHCVPYIOTCA B LPPOBON CUCTEME.

0O60opypoBaHune DVB-C: o3Ha4aeT ntoboe yCTPONCTBO 1 060pyaoBaHue,
Heobxoaumoe KnveHTy ana nonydeHus Yenyr TB no texHonorum DVB-C,
npegocTasneHHon KnneHty komnanven Orange Moldova nytem npegoctasneHns
npasa Ha 1CMob30BaHNe B COOTBETCTBUM C AaHHbIMK CrieumasnbHbIMK Y CIOBUAMI
1 aKTOM CAaqu1 B SKCryaraumio, NoAmmcaHHbIM cTtopoHamu. O6opyaosaHme
DVB-C coctout 13 MNpuremHunka (Set Top Box - STB) nnn mogyna Cl +, B
3aBUCVMOCTY OT OBCTOATENBCTB, U TENEBU3NOHHON KapTbl ( KapTbl YCOBHOIO
[0CTyNa K ayavoB13yanbHOMY Meana KOHTEHTY).

MecTononoxeHue: B ciydae Ycnyr, npegnonararoLLyx NpoLEecc yCTaHOBKN
(Ycnyra ®ukcnpoBaHHoe TenesuaeHns, Ycnyra @UkCcpoBaHHbIii VIHTEPHET 1 T.4,)
O3Ha4aeT afpec, ykasaHHbIi KnneHTom B AeHb NprobpeTeHns AGOHEMEHTa, B
Ka4ecTBe afpeca, Mo KOTOPOMY OH >KeflaeT BOCnonb3oBaTbesa Yenyrammn Orange,
Mo KOTOPOMY yCTaHaBNMBaeTCA 0O60PYAOBaHNE 1 KOTOPbI MOXET ObITb 3MEHEH
TONBKO B COOTBETCTBUM C YCNIOBMSAMU HACTOALLEro CornalleHns i KOMMEepPHeCKOom
nonutukon Orange Moldova.

Mopynb Cl +: LndpoBoe yCTPONCTBO, KOTOPOE NOAKIOHEHO K TENEBU30PY
KnneHTa 1 no3BonseT 4eKoampoBaTh CUrHaU 3allMpoBaHHOO ayaVOBU3YaNibHOro
Me[mna KOHTEHTa.

Onuwms: cornatleHne, B COOTBETCTBUM C KOTOPbIM B OOMEH Ha ONpeaeneHHyto
CyMMy (cTonmMocCTb Onumm) KnneHT nosnyvaeT B TeHeHne Cpoka AeNCTBISA Onumn
(kak NpaBunno, PacyeTHOro neproaa) BO3MOXKHOCTb BOCMONb30BaTLCA AOCTYMNOM K
onpenenenHbIM TenekaHanam.

Mpuremnrk nnn gekopep Lundposoro curHana (Set Top Box - STB): umdgposon
MPUEMHIK, KOTOPbI MO3BONSET MPUHUMATL ayAVOBU3YaNbHbIA CUMHA 1 KOTOPbI
NOAKMOYEH K UCTOYHUKY MUTaHMS 1 K Tenesndopy KnveHTa.

CraupmoHapHras (hukcuposarHas) ceTb Orange Moldova (CeTb): (hrkcnpoBaHHas
CeTb 3NEKTPOHHON CBA3W, ynpasnsemas Orange Moldova, nocpencTsoM KOTOpoi
nNpefocTaBnAoTCs YCnyr (PUKCUpOBaHHOM CBA3W, Npeanaraemble Orange
Moldova.

Ycnyru (Yenyra): ycnyr a1eKTpOHHOM CBA3UN C (PUKCUPOBAHHON TOHKOW,
npepocTasnsemble Orange Moldova KnneHTy vepes CTaumoHapHyto CeTb B pamKax
[oroBopa, He3aBNCMMO OT TOro, MPEAOCTaBNSIOTCA M OHW B paMkax ABoOHemMeHTa
WA BHE €ro, BKIO4Yas, B 3aBUCUMOCTY OT 0BCTOATENLCTB, Basosble ycnyru,
BK/TIOYEHHbIe Yenyrn, [JononHUTenbHbIe yCyri.

OcHoBHble ycnyru: (1) Yenyra goctyna kK ctaumoHapHoMy VIHTepHeTy; n/wunn (2)
ychyra CtaumMoHapHOro Tenesuaenns, npegnaraemble Orange Moldova,, kK kKoTopbIM
KnneHT nmeet aBToMaTn4eckunii 4OCTYnN, BbIOpaB COOTBETCTBYIOLLMIA ABOHEMEHT,
6e3 ganbHenLlero anpoca.

Ycnyra gpocTtyna K ctaymoHapHomy (cbukcnposaHHomy) UHTepHeTy (Yenyra
MHTepHeT): OcHoBHasA ycnyra, ¢ nomoLpto kotopon Orange Moldova npegocTas-
naet KnuenTy (i) soctyn k CtaumoHapHor cetr Orange Moldova, koTopas
MO3BONAET eMy MOAKMNIOHATLCA K CETU VIHTEPHET C ncnonb3oBanvem IP-agpeca,
MPVICBOEHHOIO COOTBETCTBYIOLLEN NHUM foctyna KnuenTa, v (i) nepegady v npuem
OaHHbIX nocpeactsoM CraumoHapHon ceTtn Orange Moldova o Touky coeanHeHns
C OPYron CeThio 3NEKTPOHHbIX KOMMYHUKALMIA 1 HA0OOPOT.

Ycnyrn ®ukcuposaHHoro Tenesugenus (Ycenyra TB): OcHoBHas ycnyra, ¢
nomoLLpbto kotopoit Orange Moldova npegoctasnaet KnveHTy (i) [ocTyn K
DdukenpoBarHon cet Orange Moldova, 4To No3BoNAeT emy nony4arb 4OCTYN K
YCIyram JIMHEHOrO ayAVOBU3yanbHOrO Meana-KoHTEHTa, NPefoCTaBIAeMbIM
TexHonorven DVB-C, u (i) ycnyrn nMHenHoro ayavoBmayansHOro Meama KOHTEHTa,
npepocTasnsemble KnueHTty Yepes ®rkcrpoBaHHyto ceTb Orange Moldova
nocpeacTsoM TexHonorui DVB-C .

BkntoyeHHble ycnyrn: YCnyru, asToMaTn4eckn akTuBMpPYEMbIE BMECTE C

HacToswmit fOKyMeHT SBnseTcs HeohuumanbHbiM nepesofoM OBLLWX YCNoBUiA NpefocTaBNeHs
BNEKTPOHHbIX KOMMYHUKaLIMOHHBIX YCYyr, AOCTYMHbIX KNeHTam Orange Moldova, COCTaB/IEHHbIX
Ha PYMbIHCKOM A3bIKe. ,D'aHHbIIZ nepeBo[ He ABNAeTCA OdJMLlI/IaJ'IbeIM OOKYMEHTOM W MpefocTas-
nsietea ansa ynobersa knveHtos Orange Moldova. B cnydae pacxoxaeHnin Mexxay pyMbIHCKVM 1
PYCCKMUM TEKCTOM AaHHbIX OBLLMX YCNOBWIA, MPEUMYLLECTBO UMEET PYMBIHCKW TEKCT.

CneupanbHble yCroBuS

Ocobble ycnosus NpPeaocTaBneHns yenyr UKCUPOBaHHOM SNEKTPOHHOM
cBaA3n Orange Moldova (npumeHnMble K aboHemeHTaMm Internet n TV
Acasa, Internet n TV Oficiu n Public)

OcHosHoM Ycnyron n npegoctasnsemble Orange Moldova KnneHTy B pamkax
ABOHEMEHTa, YTOObI MOBBLICUTL KOMOPT 1 YAOBNETBOPEHHOCTL KnneHTa B
OTHOLLEHWM YCAyr 1, B LIENIOM, BbINOSHEHVst KoHTpakTa.

[ononHuTenbHble yenyru: ycnyru, npegnaraemble Orange Moldova B fononHeHve
K OCHOBHbIM YChyram, akTvBupyemble Nno 3anpocy KnmeHta, ncnons3oBaHve
KOTOPbIX MOXET MOBEYb 3a COOOMN AONONHUTENBHbIE PACcX0bl, OTOBpaXkaeMble Ha
MHopMaLWoHHbIX HocuTenax Orange Moldova 1 0 KoTopbix KnumeHT y3HaeT npu
3anpoce 1x akTuBaLmm.

TB-kapTa: kapTa yCnoBHOro goctyna, npefnocrasnsemas Orange Moldova,
KoTOpasa npepocTasnseT KnneHty goctyn k Yenyre TB no TexHonorum DVB-C,
Mo3BONAA AeKOAMPOBAaTEL CUrHa 3alLPOBaHHOrO ayAvoBK3yanbHOro Meamna
KOHTeHTa. KnneHT ByaeT ncnonb3oBaTh TB-kapTy TOMbKO BMECTE C MPUEMHUKOM
1 cBsidaHHbIM Mogynem Cl +.

3oHa pencteusa CeTu: reorpadmnyeckue panoHsl Pecrnybnvkun Mongosa, B KOTOPbIX
Orange Moldova npegnaraet nogkntodeHne kK drkcrposaHHon cetn Orange
Moldova.

2. 06LLVE NMONOXKEHWNS!

2.1 MNMprMeHMble [OrOBOPHbIE [OKYMEHTI

2.1.1 [JoroBopHble oTHoLLeHMs Mexxay Orange Moldova 1 KnmeHToM B OTHOLLIEHWN
npepocTaBneHns Yenyr perynmpytotcs (i) KoHTpakToM w (i) nprnoXeHnsmm K
KoHTpakTy, nognmcanHsiMmn KnvieHTom, (jii) a Takoke OBLLmMm yCnoBUSMA
NpPeAoCTaBNeHNs YCNyr B cdepe 3NEeKTPOHHbIX KOMMYHUKaLW, (iv) HACTOALLMMM
CneupanbHbIMY YCROBUSMM 1 (Vi) MPeicKypaHTamm Ha ycnyr oKCMpoBaHHOM
cBsi3n Orange, KOTOpble OMy6MKOBaHb! Ha ouLManbHOM carTe www.orange.md ,
1 (Vi) pexknaMHbIM1 MaTepranamm, OTHOCALLMMUCS K KOHKPETHBIM KOMMEPHECKIMM
NPeAIoXKeHVsM, 13roToBneHHbIMM Orange Moldova, a Tak >xe BCe BblLenepe4mc-
NIEHHOE SBNAETCA HEOTbeMIEMON HacTblo KoHTpakTa. KNneHT MOXXET nosy4nTb
KOMWIO AOKYMEHTOB, OMyBMKOBaHHbIX Ha OPULIMANTBEHOM caiiTe www.orange.md,
Ha ByMayKHOM HocuTene, 3anpocyB 1x B mobomM MaradvHe Orange Moldova.
[aHHble CneumanbHble YCNoBUS SBASKOTCS MPYOPUTETHBIMI MO OTHOLLEHMIO K
O6Lmm ycnosrsm. HekoTopble YCnyrt MOryT AOMOMHUTENBHO PeryampoBaTsCs
CneumanbHbIMY YCIOBUSIMU, KOTOPbIE AOMKHBI BbiTe 0406peHb! Orange Moldova 1
0 KOTOpPbIX KiveHTa OnoBeLLatoT, KOrAa OH 3anpaluvBaeT VX akTMBaumio.

2.1.2 MNopnucanve KnneHtToM KoHTpakTa o3HaqaeT npuHaTre OB6LLIMX YCnoBuMiA
npefocTaBeHns yCyr B cpepe aNeKTPOHHbBIX KOMMYHUKALNIA, JOCTYMHbIX
knvueHTam Orange Moldova, aaHHbIX CneupanbHbix YCNoBIWIA, NPecKypaHTa Ha
yCnyrv oMKCMpoBaHHOM cBsian 0T Orange 1 peknamMHbIx MaTepuanos, OTHOCSLLX-
CS1 K KOHKPETHBIM KOMMEPHECKVM NMPEAJSIOKEHMSM, U3roToBNeHHbIM Orange
Moldova 1 npefocTtagnsaeT KnveHTy Npaso 3anpallmsaTb akTuBaumio Yenyr B
OTHOLLIEHNM KOTOPbIX OblN 3aKIOHEH KOHTPaKT, 1 06s3aTenscTBo Orange Moldova
obecneunTb KnneHTy OCTYN K Ycnyram, Ha KOTOopble 3aK/to4eH KOHTPaKT, Ha
YCIOBUISAX, U3NOXKEHHbBIX B KOHTPaKTe, BKIIOHas MPUNOXEHNA K KOHTPaKTy u
HaHHble CneupanbHble YCnoBus.

2.2 3ak/to4eHne KoHTpakTa

2.2.1 Ycnyrm, npepocTasnsiemMble B COOTBETCTBUN C AaHHbIMU CrneuansHbIMm
YCNOBUAMM, MOTYT ObITb 3aKIIOH4EHbI TOSIBKO (DU3NHECKMM NLI@MU-NOTPeOUTENs-
MW AN HY>K[, HE CBA3AHHBIX C MPEeANnPUHAMATENBCKON UM NPO(ECCMOHaNbHON
[EATeNbHOCTBIO, €CAN TOSIbKO B KOHKPETHBIX KOMMEPHECKNX MPEONOKEHNAX
Orange Moldova He npegyCcMOTPEHO HOE.

2.2.2 [lo nognuncaHns KoHTpakTa, NpunoxkeHns k KOHTpakTy, Uam 3asaBneHns Ha
nepeHoc B CBA3MN CO cmeHo MecTononoxkeHus, Orange Moldova, ocHoBbIBasiCk Ha
[aHHbIX 06 afpece NOMELLEHVS, NPefOCTaBIEHHbIX KIIMEHTOM, OLIEHNBAET €CNn
MECTOMOMNOXEHNE, AN KOTOPOro 3anpaLlmBaeTcs NOAKMOHEHNE, HaXOOUTCS B
3oHe penctemg GukcnposanHon cetn Orange Moldova.

2.2.3 Ecnm MecTononoXeHne HaxoamTcs BHE 30HbI AeCTBUA PUKCUPOBAHHOW CeTU
Orange Moldova, To Orange Moldova, no cBoemy YyCMOTPEHWIO, MOXET OTKIIOHUTb
3anpocC Ha NOAKMOYEHNE NN NPEASIOKUTE KITMEHTY NOAKIIIOHEHE Ha HeCTaHaapT-
HbIX YCNIOBMSIX, B TOM YMCE CPOK 1 NpeanonaraeMyto CTOMMOCTb NMOAKTFOHEHNS.

3. NOAKKOYERHVIE K CETU 1 BBOZ YCNYrK B SKCNyaTaumo

3 .1 nogknto4eHne K cetu

3.1.1 MNopkntodenne k CeTn B ycnosneHHoOM MecTononoxeHun 6yaeT ocyLLecTse-
HO B TeYeHue MakcuMyM 15 paboumnx aHe C faThl 3aK/i0HeHV s KOHTpakTa Ha
ABOHEMEHT 1 TOMIBKO MPW YCIOBUM BbINOMHEHWS APYTX 06S3aTeNbCTB, BO3NOXKEH-
HbIX Ha KnreHTa. B 3aB1MCUMOCTI OT yCnoBuii 4OCTYNa K MeCTONONOXEHWIO 1
OpYyrx (pakTopoB, KOTOPbIE MOTYT MOBAMSATL Ha ycTaHoBKy, Orange Moldova n
KnveHT MoryT foroBopuThCs 0 6onee AnMTeNbHOM CPOKe YCTaHOBKN. [aHHbIn
CPOK He BK/ItoHaeT (i) Mepriof, B TEHYEHME KOTOPOro paboTbl HEBO3MOXKHbI 13-3a
HebnaronpUATHBIX KIMMaTUHECKNX YCIOBUIA, (i) NepVof, 3aAep KKK, onpeaensiemslin
HEAOCTYNHOCTLIO KnneHTa cornacHo nyHKTy 3.1.2 nunmn oTcyTcTBMEM AOCTYNa K
MecTononoxeHno cornacHo NyHKTy 3.1.3, unm oTcyTCTBUE HEOOXOAVMBIX YCNOBUIA
B COOTBETCTBUM C NMyHKTOM 3.1.4, 1 (iii) nepurofpl, HEOOXoAVMbIE AN NONYyHEHNS
cornalleHuit, ynomsiHyTbIx B nyHkTe 3.1.5. B cnydae, ecnv Orange Moldova He
ycTaHoBUT OB0pyLOBaHVE B TEHEHE MaKCUMabHOMO CPOKa, YKa3aHHOro Bbille,
1N B NtoboI Apyroi CPok, CornacoBaHHbIn ¢ KnneHtom, [loroBop Ha cooTBeT-
cTByloLMIN ABOHEMEHT ByaeT cumnTaTbest pacToprHyThiM, 1 Orange Moldova
BO3MeCTUT KneHTy ntobble CyMMbl, yniadeHHble B ka4ecTBe aBaHca 3a
npefocTasneHve ycnyru.

3.1.2 MNopgxuntoveHre K ceTn ByaeT NPOV3BOANUTLCS B ykazaHHOM MeCcTomnonoxeHnm
KOMaHAO0M TEXHUHYECKNX CreLmanncToB, aenernposaHHbix Orange Moldova. Orange
Moldova nonpocuT TEXHUKOB CBA3aTLCS ¢ KNMEeHTOM, YToObl ONpeaeniTsb
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NoApOBHOCTN YCTaHOBKM (faTa, Bpemsl), B 3aBYCUMOCTU OT rpadmka KnveHTa, B
CBOIO o4epeb KnneHT cornacHo gaHHoMy KoHTpakTy aaet Orange Moldova
cornacue Ha nepepady Ans 9Tov Lienm CBOVX AaHHbIX UK OaHHbIX CBOWX
npenctasutene (MMs, agpec, TeneoH 1 T. [.) TEXHUYEeCKM cneupanuctam. Ecnm
CTOPOHbI HE AOrOBOPWAMCH 06 MHOM, paboTa Mo NOAKIFOHEHO ByaeT
BbINOSIHATLCH B pabo4ne AHW, B pabo4mne Yacel cornacHo rpadmky. Orange
Moldova H1konm 06pa3oM He HeceT OTBETCTBEHHOCTY 3a COOM B MPEeAOCTaBEH
Yenyr, ecnv ycTaHoBKa 1 ntobble Apyrve BMeLlaTenbCcTea B paboTy TepMuHana
OblM BbINONHEHbBI TRETLUMM NNLAaMU, He 0fobpeHHbIMK Orange Moldova B aTom
OTHOLLIEHWN.

3.1.3 MNognuceiBast KOHTpaKT (MpunokeHre k KoOHTpakTy, 3anpoc Ha NepeBos) 415
HoBoro MectononoxxeHus, KnmeHT BbipaxkaeT cBOe 6€30T3bIBHOE Cornacue Ha
BbINOJIHEHWE BCEX HEOOXOANMbIX PaboT Ans MNoakmoHeHns K ceTn
CooTBeTCTBYtOLLEro Mectononoxxerus. B gaty v Bpems, OroBOPEHHbIE C
TEXHUHECKMMY CrieuanmcTami anst MoaknodeHns K cetu, KnmeHT nnm
YMONMHOMOYEHHOE 1M NLIO [OMKHbBI MPMCYTCTBOBaTL B MecTononoxxeHnn. 4ns
BbIMNOSIHEHNS PABOT MO NOAKIIOHEHMIO KNMEHT 06513aH NPeAOCTaBUTb TEXHNHECKM
cneupanucTam, HagHaqeHHbIM Orange Moldova, LOoCTyn K COOTBETCTBYIOLLIEMY
MecTononoXeHmo, a Takke K He apeHayeMbIM NAOLLASAM OBLLEro NonsL30BaHVs B
3[aH1N, KOTOpble NpuHaanexxaT KnveHTy no npa.y o6LLelt COBCTBEHHOCTH.
3afeprkka npoLiecca NOAKMOYEHNS 13-3a OTCYTCTBUS B COOTBETCTBYIOLLEM
MecTononoxeHun KnvueHta nnm ynoiHOMOYEHHOrO nLa, UK OTKas B JOCTyne K
MecCTOoHaxXOXAEHMO A1 TEXHNKOB, HagHa4eHHbIx Orange Moldova, He MOXeT ObITb
BMeHeHa Orange Moldova. Orange Moldova octasnsieT 3a coboit npaBo B3vMaTb
nnary 3a HeyAa4Hoe NoceLLeHVe TEXHNKOB (B COOTBETCTBUN C [TpeincKypaHToOM Ha
yCnyrv hKcmpoBaHHoM cBsian Orange) W/innm pacToprHyTb [JOroBop B OTHOLLEHNM
COOTBETCTBYIOLLLEro MecTononoXeHus, oTnpasuB NUCbMEHHOE yBEAOMIEHNE
3aKas4uky.

3.1.4 KnreHT noHMMageT 1 corfallaeTcs ¢ TeM, YTo OH 06s3aH 3apaHee
NPEeAOCTaBUTL PACMONIOXKEHNE 1 BCe HEOOXOoAnMble YCnoBus Ans MoakmoYeHns K
ceTy MecTononoxeHuns (BkkoHas ycrnoBus, ykadaHHble B nyHkTe 3.2.10 Huke), B
COOTBETCTBUM C TEXHUYECKVMM cneumndukaumsamm Orange Moldova (Bktoyas
Ha3Ha4YeHHbIX TEXHUYECKMX CNeLnanncToB), obnafas NpaBoM OTKa3aTeCs OT
YCTaHOBKM B onpeaeneHHoM MecTononoXXeHu1, ecnm aTv yCrnoBus He
BbINOJIHSAOTCS.

3.1.5. KnneHT fo/mkeH Nofly4nTb BCE CornalleHuns/paspeLlenisi, Heobxoanmble Ans
[MNopktoyeHnst K ceTy (Hanpymep, cornalleHne BnagenbLa, eCim oH He Bnageet
[aHHON COBCTBEHHOCTBIO, COBMaAENbLIEB, aCCOLMALIMM XXMIbLIOB, YNPaBstoLLEn
opraHv3aumn /v KOMNETEHTHbIX OPraHoB UK yHPEexaeHi, B 3aBUCUMOCTN OT
obcTositenscTs). Orange Moldova (Bkiovast AenermpoBaHHbIX TEXHNHECKMX
CneunancToB) MMeeT NPaBo OTKasaTb B YCTAHOBKE B ONpeAeneHHOM
MecTononoxeHun, ecim KnueHT He NpefoCTaBUT HEOOXOAMMbIE COrnalleHns /
paspetueHnst, a Orange Moldova (nmn genervpoBaHHble TEXHUHECKME
CneunaniCTbl) He HECET HMKaKOW OTBETCTBEHHOCTM 3a CUTYyaLMK, B KOTOPbIX
[MNonktoyeHme K CeTV CaenaHo B OTCYTCTBME STVX COrfalleHuid/paspeLleHuin. B
cny4ae, ecnv Orange Moldova He nony4uT Takoe cornalleHve B TedeHne 30 aHer ¢
[aTbl 3anpoca UM eciv NPeAoCcTaBNeHe cornatleHnst 06ycnoBneHo BbinaaTon
nnatexxen unv apyrumm nerotamu, Orange Moldova nmeeT npaso pacToprHyTb
KoHTpakT Ans cooTBeTCTBYIOLLEr0 MEeCTONONOXKEHNS MyTeM MMCbMEHHOMO
YBEAOMIIEHNS, HaNPaBneHHOro KnneHTy. KnneHT HeceT eanHOMMYHYI0
OTBETCTBEHHOCTb Nepef, oObIMI TRETEUMM INLAMI 1 0BSI3YEeTCA 3almLLaThb
Orange Moldova B cnydae kakrx-n1bo 3amesaHuii, >kanod, 3anpocoB Ha BbinaaTy
KOMNeHcauum nnm Niobbix Apyrx aAenctamii npotne Orange Moldova B pesynstate
[MookntoyeHns K cet MectononoxkeHust. Bo nsbexkaHme kakinx-nmbéo COMHEHNI,
Nto60e aHHYIMPOBaHME UK yTpaTa KakuM-nMbo 06pa3om
cornaLleHnin/paspeLLleHnii, OTHOCALLMXCS K AaHHOMY pasfeny, He AaroT KnveHTy
npasa pPacToPrHyTb HACTOALLMIN KOHTpaKT 6e3 BbinnaTbl KOMMeHcauum 3a
pPacTOpPXKeHVe, ECAM OH HaxoAMTCS B Mpefenax MyHMMansHOro AoroBOPHOro
nepuopga.

3.1.6 Orange Moldova rapaHTipyeT, NOCPeACTBOM AeNermpoBaHHbIX TEXHNHECKINX
cneunanucToB, cTaHaapTHoe MNodktoyeHre K ceT MecTononoxxeHus.

3.1.7 Ecnm B npouecce nogktoyeHns OyaeT yCTaHOBMNEHO, YTO ahdekTBHOE
nogktoHeHne MectononoxeHnst K CeT HEBO3MOXKHO MO OO BEKTUBHbBIM
TEXHNHYECKIM MPUHMHAM, KOTOPbIE HE MOTYT 6bITb BMeHeHbl KneHTy (Hanpumep:
OTCYTCTBME CUrHaNa, HEBO3MOXXHOCTb YCTaHOBKM TepMMHaia no TEXHUHECKMM
NpUYHaM U T. [.), U KOTOpble He MO BbITb MPefyCMOTPEHbI BO BPEMS!
noanmcanna KoHTpakTa, MpuioxeHns K KOHTpakTy uam 3anpoca Ha nepesof, B
HoBoe MecToHaxoxxaeHune, Orange Moldova yBepgomut KneHTa B MMCbMEHHOM
BWAE W C 4AaHHOrO MOMeHTa KOHTpaKT A1t COOTBETCTBYIOLLEro MecTononoxeHms
OyneT pacToprHyT.

3.1.8 KnreHT 06513aH 3anpocuTh y TEXHWKA, KOTOPbIA BbIMOSHSAN YCTAHOBKY,
MOAroTOBKY 1 NMOANMCaHNe NPOTOKONA (aKTa) yCTaHOBKM 1 CAAYM B SKCMyaTaumio,
N5 NobOoro Tmna yCTaHoBKM.

3.1.9 KnneHT He nmeeT npasa OcyLLEeCTBAATb [oaKoHeHe K CeT nHade, Kak
NMOCPELACTBOM TEXHNHECKNX CNELMannCToB, aenernposaHHbix Orange Moldova.
Tarxoke KnveHT He nMeeT npasa MCnosb30BaTb COEAMHEHNE, YCTAHOBEHHOE
QOrange Moldova B MecTonono)eHuu, Ans noakodeHrs k Cetu obopynoBaHus,
pacnofoXXeHHOro 3a npefenamv MectononoxxeHus. B cnyvae HapyLueHns
BbILLIEyKa3aHHbIX MONOXeHWA, KnneHT o6a3aH BoamecTute Orange Moldova
HaHeCeHHbI yLLIEPO, B TOM Y1CNE CTOMMOCTb HECaHKLMOHMPOBAHHbIX YCyr.

3.2 TepmunHan

3.2.1 JocTyn K Ycnyram MOXeT ObiTb AOCTUMHYT TOSIbKO C UCMOb30BaHNEM
TepmMunHana (i) COBMECTMMOrO C COOTBETCTBYHOLLIEI YCYron 1 MCNoNb3yemoi
TexHonorven w (i) NpaBuIbHO HACTPOEHHOTO.

HacTosALwmin LOKyMEHT siBnsieTcst HeoduumarsHbIM nepesogoM OBLLMX YCNOBUI MpefocTaBeHus
3NEKTPOHHBIX KOMMYHUKALMOHHBIX YCIyr, AOCTYNHbIX KneHTam Orange Moldova, cocTaBneHHbIX
Ha PYMBIHCKOM 5i3bIKe. [JaHHbIN NepeBof, He SBRSeTCs ouLvanbHbIM OKYMEHTOM W MPEefoCcTaB-
naeTcs Anst ynobeTsa knveHToB Orange Moldova. B crydae pacxoxaeHnin Mexay PyMbIHCKIM v
PYCCKVM TEKCTOM faHHbIX OBLLYX YCTOBUIA, MPEVMYLLECTBO NMEET PYMBIHCKWIA TEKCT.

3.2.2 ina poctyna K Ycnyram KimeHT MOXKeT 1CNob30BaTb TOSIbKO TepMuHan co
BCEMM €ro KOMMOoHeHTamu, nepeaarHblin Orange Moldova KnveHTy ans nonb3osa-
HUSt NP yCTaHOBKe YCAyr 1 3adinKCpOBaHHOE B akTe nprema-nepefaqn 1 caadm
B 9KCMUlyaTaumio, ykadaHHbIX B MyHKTe. 3.3.2, COCTaBEHHbIA TEXHUKOM OT UMEHU U
no nopy4vexuio Orange Moldova 1 nognucaHHbln KnneHtom. KnneHT He nmeet
npasa yCcTaHaBMBaTb Kakoe - nbo Apyroe 06opynoBaHve AN AeKOANPOBaHNSA C
LieNbto MoSly4YeHns YCAyr U NoAb30BaHUs yCayramu, OTIMYHbIMA OT TeX, B
OTHOLLIEHWIN KOTOPbIX 3aK/HOHeH KOHTPaKT. Vicnons3oBaHre KnneHTom gpyroro
060pPYA0BaHNS NN €r0 KOMMOHEHTOB CHATAETCS CYLLEECTBEHHbBIM HapyLLEHVEM
KoHTtpakTa 1 gaet Orange Moldova npaBo pacToprHyTb KOHTpaKT B COOTBETCTBUM
C nonoXkeHvsimy nyHkTa 10 OBLLMX yCNoBWiA.

3.2.3 KoHdurypaupst TepmmnHana, Mcnofbdyemoro ansa goctyna Kk Ycnyre, 6ynet
ocyLecTBnaTbeA Tonbko Orange Moldova nocpeacTBOM AenernpoBaHHbIX
TEXHUHECKMX CNEeLmanncToB.

3.2.4 MNpaBa cobcTBEHHOCTN Ha TepMuHan He nepefatotcst KnvenTy, a TepMuHan
npepocTaenseTcs KNMeHTy UCKOYUTENBHO C LIEMbIO MCMONb30BaHWS YCnyr
Orange Moldova, n KnueHT HeceT 3a Hero 0TBETCTBEHHOCTb Kak Aerno3uTapuii.
3aKazynk 0053yeTcs, YTO B TEHEHME BCEro CpoKa AencTBMS KOHTpakTa OH He
OyneT coBepLUaTb Kakne-nMbo AeCTBUS MO yTUAK3aLMW, apeHae Unv nepepaqe
1CMonb30BaHMsa TepMuHana nmm mobblx ero KOMMOHEHTOB.

3.2.5 KnreHT 06s138yeTcs, cpeay npodero: (i) nonyquts TepmuHan; (i) ucnons3oBatb
TepmurHan NCKIIIOHUTENBHO A1 NONyYeHNs 1 ncnonb3oBaHus Yenyr Orange
Moldova B cootBeTcTBMM C KOHTpakToM; (i) cobntopaTte ntobble MHCTPYKLMN,
pekoMeHAaLmn, PYKOBOACTBA, Pa3bACHEHWS U YKadaHws, NpeacTaBieHHble
npeactasutensamm Orange Moldova B oTHoLeHur TepmuHana; (iv) ncnonb3oBatb
TepmuHan nam noboit ero KOMMOHEHT B Ka4ECTBE «XOPOLLEro BnafensLa», 4Toobbl
NOAAEPXKMBATL €r0 B XOPOLUEM pabo4eM COCTOSHUM B COOTBETCTBUM C NIOOBIMM
VNHCTPYKLMSIMUA, PEKOMEHAALMAMN, YKA3aHUAMU, Pa3bsICHEHNAMN 1 yKa3aHNSIMU,
npeAcTaBneHHbIMK NpefcTasutenamm Orange Moldova, a Takke B COOTBETCTBUM C
TEXHUHECKMMYM CneumdbrKauysMm NoCTaBLLKa/MPOV3BOANTENS, HE MCMOb30BaTb
€ro HeHagnexxalLym 06pa3oMm, He MOBPEAUTL €ro, He YyTUIM3MPOoBaTb, He
pasbvpaTb 1 He BO3AENCTBOBATL Ha €ro BHYTPEHHEE YCTPONCTBO, Ha NOCTaBNEH-
Hble MeYaTi, a Tak »e He [06aBNATb, M3MEHATb UK nepefensiBate ObopyaoBaHve
KaknM-nmbo 06pa3om; (v) He nepemeLLiaTb TepmuHan 1 ntobble ero KOMMOHEHTbI
13 MeCcTononoXeHns, 3a UCKIloHYeHeM cyyaes, koraa Orange Moldova
3anpaLuvBaeT 1 3aBepsieT NepeMeLLieHne yCyr B Apyroe MecTononoxxenme.
3.2.6 KnreHT 06513yeTcsa HeCTv NtoO0i pyCK, B TOM 4MCne B ClydHae opc-Maxopa
WAV CAy4anHOCTW, B pe3ynbTaTte padpyLUeHnst, Kpaxku, moTepn TepmmHana nnm
NoBOro 13 ero KOMMOHeEHTOB, Byay4n 06s3aHHLIM BoaMecTuTb Orange Moldova
yLepb B pasmepe CTOMMOCTU, yKa3aHHOW B aKTe Caa4u B aKCMIyaTaLmio nm
nperickyparTe Orange Ha ycnyrn hMKCMpoBaHHOM CBsA3U. B cnyyae kpaxku, ytepn
WAV NOHOMO UM YaCTU4HOIO NOBPEXAEHWS TepMmnHana nnm ntoboro 13 ero
KOMMOHEHTOB, KnneHT 06s13aH HeMeaeHHo yBeaoMmnTe 06 atom Cny»xby 3aboTbl 0
Knmnertax Orange Moldova. 3ameHa TepmuHana 1 BbiNOSIHEHE HOBOW YCTAHOBKM,
€CNn 3TO HeobxoaMMO, OyAET Npom3BeaeHa 3a AOMONHUTENBHYIO NNaTy 1 He
ocBoboxaaeT Knnerta ot onnatel CToMMocT AGOHEMEHTA NI CTOUMOCTI
aKTVIBMPOBaHHON AONONHUTENBHOM ONUmmn 3a NEPUOA, B TEHEHME KOTOPOrO OH He
none3oBasicsa Ycayramu.

3.2.7 KnneHT 06513yeTcs BepHYTb TepMmHaN CO BCEMU Ero KOMMOHEHTaMM B TOM
COCTOSHHUM, B KOTOPOM OH Bbl NepefaH, 3a UCKIIOHYEHNEM eCTECTBEHHOMN
amMopTU3aLyn, Ha OCHOBaHWMN akTa npremMa-nepeaaqm, noanMcaHHoro ob6enmm
CTOpOHamK, B ntobom 13 maraanHos Orange Moldova B TeveHve 30 aHel ¢ aatbl
pacTopyxeHnst KoHTpakTa Ha AGOHEMEHT 1nn Ycnyry, Anst KOToporo 6bi10
1CNONb30BaH TepmMmHaU, HE3aBNCKMO OT MPUYNHBI PACTOPXKEHWS, NMPY YCOBUN
ynnaTbl B MPOTVBHOM Cllyyae LwTpada, paBHOro CTOMMOCTV TepMunHana uim
OTCYTCTBYIOLLMX/HE COOTBETCTBYIOLLIMX TPEOOBaHNAM KOMIOHEHTOB, MPEAYCMO-
TPEHHOrO B aKTe cha4v B aKkcnyaraumio. Beinnarta takoro wrpada n3basnset
KnveHTa oT 0bs3aTenscTea BEPHYTb TepMMHaN Unv OTCYTCTBYIOLLME/HE COOTBET-
CTBYIOLLE TPEOOBaHVAM KOMMOHEHTbI, KOTOPbIE, B 3aBMCMMOCTI OT 06CTOS-
TENbCTB, CTAHOBATCS COOCTBEHHOCTHIO KnneHTa.

3.2.8 PeMOHT HevncnpaBHOCTEN TepmmHana 1 tobblx ero KOMMOHEHTOB OyaeT
BbINOSHATLCS 3a cHeT Orange Moldova B TedeHre BCEro cpoka 1MCcnoib30BaHmnst
Yenyr, ecnv HemcnpasHOCTY BbI3BaHbl MPOM3BOACTBEHHLIMU AedeKTamm 1 npu
1CMonb30BaHM TepmuHana B CTPOroM COOTBETCTBUM G OBLLWIMUN YCNIOBUSIMU,
HaHHbIMK CrieunanbHbIMY YCNOBUSIMY U MHCTRYKLMER MO MPUMEHEHWIO, MOJTyHeH-
Hol KnneHToM npw yctaHoBKe TepmuHana.

3.2.9 Ecnm HencnpaBHOCTW BbI3BaHbl HEHaAIEXKALLMM MCMOIb30BaHNEM
TepmMuHana, opc-MaxKOPHbIMY 0BCTOATENBCTBAMU UK CYyHaNHOCTbIO, KnneHT
OnNaTuT NOMIHYKO CTOMMOCTE PEMOHTA WM CTOMMOCTb 3aMEHEHHO0 060pyAoBa-
HVS, BKtoYas nnaty, B3rmaemyto Orange Moldova 3a Bblean Ha MecTononoxxeHue,
COrnacHO NPencKypaHTy Ha ycnyr orkcrpoBaHHo cesasn Orange.

3.2.10 [pyroe obopynoBaHve, Heobxoammoe Ana AoCTyna K Ycnyram, Takoe Kak
TENeBM30p UV PaaMONPUEMHIK, KOMMBIOTEP, HOYTOYK 1 T. 4., MprobpeTaeTcs
KnveHToM 3a CBOW CHET 1 OHO AOMKHO ObITb COBMECTVIMO C COOTBETCTBYHOLLIEV
Yenyroit n ncnonedyemoit TexHonorunei, npu atom Orange Moldova He nveet
HMKaKNX 00593aTeNbCTB U He HECET OTBETCTBEHHOCTb 3a ero COXPaHHOCTb 1
YHKLMOHATBHOCTb.

3.2.11 Orange Moldova MOXXeT N3MeHNTb KOHMMNypaLmo NporpaMMHOro
obecneveHnst 0bopynoBaHVst, ykazaHHOro B nyHkTe 3.2.10 Bbilwe, HanpuMmep, Ans
HaCTPOVKIM NoaktoHeHne K MHTepHeTy. Orange Moldova He HeceT OTBETCTBEHHO-
CT1 3a 3aKOHHOCTb MOKYMKMN U Ka4eCTBO MPOrPaMMHOro 06ecnedeHus,
1CNOSb3YeEMOro KnmeHTom.

3.2.12 3akaa4mk 06s3aH 3a CBOW cHeT obecne4nTs GecrnepebonHoe NoaKItoYHeHe
TepmuHana v anekTponuTaHue Hanpskerrem 220 V, 50 Hz B TedeHne Bcero cpoka
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3.3 cpada B akennyataumio

3.3.1 MNocne 3aBepLueHnsi paboT NO NOAKIKOHEHMIO U KOHUNypaummn TepmmHana,
Orange Moldova BbINOHUT AKTBALMIO YCIyr, B OTHOLLEHWN KOTOPbIX 3aK/HOHeH
KOHTPaKT ¢ KIMeHTOM, Ansi COOTBETCTBYIOLLIErO MecTononoxeHus 1 CTOPOHbI
NPOBEPST PYHKLUMOHATBHOCTL AOCTYNa K YCnyram.

3.3.2 B cny4vae nonoxumrensHoro pesynstata Tecta Orange Moldova npogemor-
cTpupyeT nx KnneHty, a CTOPOHbI MOAMMLLYT AOKYMEHT O CAaye B aKCrlyaTaumio
L1151 COOTBETCTBYIOLLIErO MECTOMOIOKEHWS, B 2 9K3eMMNAsipax, no ogHoMy Ans
Kavk[0W 13 CTOPOH.

3.3.3 B cnyyae oTpuuatensHoro peadynstara tecta CTOpOHbI COBMECTHO
OMPEAEnsIoT NMpUUMHY OTkasa B JOCTyre.

3.3.4 B cny4ae, ecnm KnnmeHT HEMOTUBUPOBAHHO OTKa3bIBaAETCS NoanmucaTh akT
cha4m B akcnnyataumo, Orange Moldova octasnsieT 3a coboit NpaBo pacToprHyTb
KOHTpaKT Anst COOTBETCTBYIOLLEr0 MecTomnonoxeHus, Hanpasms KnmeHTy
NMMCbMEHHOE YBEAOMIIEHME, a Tak »e NpaBo B3bicKaTb ¢ KnveHTa nnaty 3a
MOAKSIIOYEHMe COOTBETCTBYIOLLEr0 MeCTOMNOMOKEHMS.

3.3.5 EXXeMecsiuHbI nnaTexx 3a 0AHO MeCTOHaxoXAeH1e pacCHUTbIBAETCA C AaTbl
rofnvcaHyist akTa caqdv B 9KCnayarauuio Afisi COoTBETCTBYIOLLIEro MecTononoxe-
HUS.

3.3.6 B cnyvae HecobntofeH1st yCnoBui, ykadaHHbIx B nyHkTe 3.1.1, Orange
Moldova npegnaraeT KoMneHcaLuio, pasHyto cyMme ExxemMecaqHoro nnarexa,
MPOMNOPLIOHANBHON KOMMHECTBY [AHEN, B TEHEHIE KOTOPLIX yCiyra bbina
HEAOCTYMHa, HO He MPEBbILLAIOLLLYIO CyMMYy ExkemecsiiHoro nnatexka 3a PacyeTHbiin
nepviof. KomneHcauus npefocTasnseTcst nyTem KpeautoBaHvst Knventa B cHet
CcrepytoLLiEero pacyeTHoro neproaa. OHY NPeAoCTaBNSIOTCS B Pe3y/ibTare »Kanobbl
KnureHTa 1 nocne npeaBapuTenbHOro aHanmaa BCex CyLLECTBYIOLLIMX 06CTOs-
TENbCTB, apryMeHTUPYIOLLYIX NPpefocTasneHe koMmnercaumn. Ecnm Orange
Moldova 3apaep>XvT BbINOSHEHNE CBOMX 00513aTENLCTB, U3NIOMKEHHBIX B NYHKTE
3.1.1, Ha cpok 6onee 30 aHel, KNMeHT nMeeT NpaBo pacToprHyTb KOHTPaKT ans
COOTBETCTBYIOLLEro MecTOnoNOXKeHVst, HanpaBuB MMCbMEHHOE YBEAOMIIEH/E
Orange Moldova. B nocnegHem cnyyae Orange Moldova 6yaet obs3aHa
BO3MECTUTb KNNeHTy EXkeMecsuHbIin nnaTexx, ynnadeHHbIN npu noanmcaHmm
KoHTpakTa v NpunoxeHnst K KoHTpakTy B OTHOLLEHUM COOTBETCTBYIOLLIErO
ABoHeMeHTa, eCn 3TO MPUMEHNMO.

3.4 nepeHoc B Apyroe MecTo (M3MeHeHVe afipeca yCTaHOBKN)

3.4.1 MNocne nognvcaHusa KoHtpakTa (MpunoxxeHns K KoHTpakTy) KneHT MoxxeT
3anpoCcuThb M3MEHEHVE afipeca YCTaHOBKM (MeCTOMONOXEHWs) MyTeM NUCbMEHHOTO
3anpoca, HanpasneHHoro B Orange Moldova, B COOTBETCTBUN C MOLENBIO,
npepocTaeneHHon KnneHtam Orange Moldova , npu ycnosum, YTo HOBOE
MecTOoHaxoXaeHVe HaxoanTcs B 30He MOKPbLITUS TOW »Ke (PUKCUPOBaHHON CeTn
Orange Moldova (T.e. 0CHOBaHHOI Ha Toi »xe TexHonorum). Orange Moldova MoxxeT
OTKJIOHUTbL TaKoW 3anpoc, ecnn y KnneHTta ectb 3afomkeHHoCTb nepen Orange
Moldova. 3a nsmeHeHue agpeca ycTaHOBKM B3UMaeTcst COop 3a afdMUHCTPATUB-
Hble yCnyrv, NpeayCMOTPEHHbIN MperckypaHToM Ha ycnyrn (PUKCUPOBaHHOM CBSA3N
Orange. KnneHT ocBoboXXaaeTcst OT ynnaThl 3TOro Tapuda B 0bMeH Ha obsizaresb-
CTBO cobntoaaTh MUHMMAbHDBIN Nepro AeCTBUA KOHTpaKTa B 24 Mecsila ¢ aatbl
BHECEHUSA N3MeHeHnI. Ecnn aTo 06sa3aTenscTeo OyaeT HapyLueHo, To KnneHt
6yneT 0bsi3aH no 3anpocy onnatute Orange Moldova wrpad B pa3vepe
CTOMMOCTY NbrOTbl, KOTOPOI OH BOCMONb30Bancs. B niobom cnydae obsizaresns-
CTBO KnieHTa OTHOCUTENBHO COBNIOAEHIE MUHMMATBHOMO Neprofa AencTBrs
KOHTpaKTa, koTopoe KnneHT B3sin Ha cebst Npy NOAKMIOHEHM NPeablayLLEero
MeCTOMONOXEHNs, OCTAETCS B CUSE U NMPOLOSHKAET NPVMEHSTECS B OTHOLLIEHWN
HOBOro MecTomnonoXeHus, BKo4as OTBETCTBEHHOCTb KnvieHTa 3a HeBbINOHeHVe
3TOro 06s3aTens-CTRa.

3.4.2 MNonoxenuns paspenos 2.2.2, 2.2.3,3.1 - 3.3, 4.1 .1, 4.1.3 n 5.1-5.3 gaHHbIx
CreupanbHbixX YCoBuWiA, OTHOCSLLMECS K [oaKtoHeHnto K ceTv MecTononoxeHns
1 MPUMEHSIOTCS, Aaxke ecn KnneHT 3anpocun nepeHoc AGOHEMeHTa B Apyroe
MECTO (ampec).

3.4.3 B cny4vae nepeHoca OCHOBHOro aboHemMeHTa Ha [pyrol aapec yCTaHOBKY,
BTOpW4HblE aGOHEMEHTbI, CBA3aHHbIE C NepeHeceHHbIM OCHOBHbIM a60HEMEHTOM,
OHOBPEMEHHO NEPEHOCATCS Ha TOT XKe afpec.

3.4.4 Ecnmn HoBoe MecToHaxoxaeHne HaxoauTcs B 3oHe AecTBIUsS Apyroi
hurkempoBaHHolt ceT Orange Moldova (T.e. 0CHOBaHHOW Ha ApYyrov TEXHOMOMN),
KnneHT MOXET 3anpocuTb pacTopXKeHre KoHTpakTa ansa npegplayllero Mectono-
noxxeHnsa 6e3 wtpada n 3aktodeHre HoBoro KoHTpakTa ans HoBoro Mectonoso-
>KEHWS Ha 0BLLMX YCoBYsIX. B 3TOM cnydae npu nogkmtodeHn Hosoro MecTtornosno-
>KeHWst KnneHT 06s3aH Bo3BpatuTb npeactasutento Orange Moldova B cooTseT-
CTBUM C NyHKTOM 3.2.7 TepmuHan, paHee NpefoCTaBneHHbIn Ansg Yenyrn VIHTepHeT,
KoTOpOoe ByAeT 3aMeHeHO TepMMHAIOM, COBMECTUMBIM C HOBOW TEXHOMOTMEN.
3.4.5 Ecnmn HoBoe MecToHaxoxaeHne He HaxoauTcs B 30He AeCTBUS Kakol- nnbo
durkenpoaHHoi ceTn Orange Moldova (T.e. OCHOBaHHOW Ha Kakor-nMbo
TexHoNornu), KnmeHT He MOXXET 3arnpoCUTh M3MEHEHME afipeca yCTaHOBKM
(MecTononoxxerus), oH MOXET pacToprHyTb KOHTPaKT TONbKO A npedblayLlero
MecTononoXeHus, ¢ onnaTor WtpadoB (eC/ NPUMEHMMO).

3.4.6 YT106bl U3MEHWTb MECTO YCTAHOBKM B TOM >Xe& MeCTOMoMoXeHn1, B3biMaeTcs
aIMUHUCTPATNBHbIA CO0P, NpeayCMOTPEHHbIN B [MpelickypaHTe Ha ycnyri
hrKcMpoBaHHoIt cBs3n oT Orange.

4. KOMMEpPYeCKue yCnoBmg

4.1 aboHeMeHTbl, nnaTa 3a NOAKIIKOHEHNE, UCTOYHVKI MHCDOPMaLK, CTRYKTYpa
TENEBV3NOHHBIX KaHaoB

4.1.3 3a KnueHT onnaymsaeT NoaktoHeHe K CeT B COOTBETCTBUN C [peicky-
pPaHTOM Ha ycnyrn orkcnpoBaHHo ceaan Orange. Mnata 3a NogkMoyeHre
B3MMAETCS OTAEbHO 3a KaxKblih ADOHEMEHT 1 YCNyry, B OTHOLLEHWM KOTOPbIX

HacToswmin AoKyMeHT siBAsieTcs HeohuLmaibHbIM nepesogoM OBLLMX YCNOBUIA NpefoCTaBneHns
BNEKTPOHHbIX KOMMYHWKALIMOHHBIX YCYr, AOCTYMHbIX KNeHTam Orange Moldova, COCTaBfIeHHbIX
Ha PYMbIHCKOM A3bIKe. ﬂaHHbIPI nepeso[ He ABNAeTCA Od)MuVIaJ'IbeIM OOKYMEHTOM W MpeaocTas-
nsietes ansa ygobetsa knvertos Orange Moldova. B crydae pacxoxxaeHnin Mexxay pyMbIHCKVIM 1
PYCCKNUM TEKCTOM AaHHbIX OﬁLLLV\X yCﬂOBI/II7I, NpenMyLLIeCcTBO nMeeT pyMbIHCKI/II;I TEeKCT.

3aKto4eH KOHTPaKT, He3aBMCUMO OT WX Tuna. KneHTy MOXeT BbITb MpefocTasne-
Ha CK1AKa Ha nnaty 3a NOAKMoYEHMe, MOMHOCTBIO UM YaCTUHHO, MPU YCIOBUK, YTO
KnmneHT cobntofaeT MyHUMabHbIA KOHTPaKTHbIA Neprof, MPUMEHMBIN K
COOTBETCTBYIOLLEN Yenyre nnn AGOHEMEHTY (1, eCNi MPUMEHVMO, MUHMATTbHYHO
CTonMOCTb aboHEMEHTa), KOTOPast MPUMEHSETCS C AaTbl ero akTvBauun. B cnydae
HecobntoAeHVs MVHUMaNbHOrO KOHTPaKTHOMO NepVoAa (Mnun, ecin NpUMEHMO,
MUHManNbHOM CTOMMOCTY abOHEMEHTa) MO MpUYMHaM, CBA3aHHbIM C KMeHTOM
(pacTopykeHre KoHTpakTa KnMeHToM No npu4mnHam, He oTHocswmMcs k Orange
Moldova, nnn no nHnumatee Orange Moldova no npusnHam, 3aBUCSLLIM OT
KnmneHTa; oTkas oT OfiHOW 13 YCnyr, B OTHOLLEHN KOTOPOW 3aK/ItOHEH KOHTPAKT;
3ameHa Ycnyrv, B OTHOLLEHWM KOTOPOW 3aKIioHeH KOHTPAKT, Ha ApYryto;
n3meHeHne AGoOHeMeHTa Ha aBOHEMEHT C MEHBLLMM EXKeMecsayHbIM nnaTexom),
Orange Moldova nmeeT npaso nonyynTb oT KneHTa KoMrneHcaumio B pa3mepe
CKUIKW Ha mnaTy 3a NoAKMtoHeHe, KOTOPyo KMEHT Nony4nn npu NOAKIKOHEHN
naHHoro aboHemMeHTa unu ycnyru. lNopkntoyeHne kK BTopniHoMy aboHeMEHTY,
npepnaraeMoMy 6ecrnnaTHo, OCYLLECTBSETCS 3a OTAENbHYIO MiaTy B COOTBET-
cTBUM C [NperncKypaHToM Ha ycnyrv hMKCMpoBaHHoM cBsan Orange, ecin TOMbKo
OHO He NMPOVCXOANT OAHOBPEMEHHO C NoaKtoHeHneM K OCHOBHOMY abOHEMEHTY.
4.1.4 MNnata 3a coeauHerve, Tun ABoHeMeHTa 1 ExxeMecsayHblin nnaTex, TUn u
cTonMOCTb OnumiA, HOMUHaNBHAS CKOPOCTb Nepefaqy AaHHbIX Ans Yenyr
VIHTepHeT B pamkax AGOHEMEHTa, MHUMabHOE Konn4ecTso v Tin (SD, HD)
TenekaHanoB, BK/IIOYEHHbIX B ADOHEMEHT, Tapudbl Ha aOMUHUCTPATUBHbIE YCIYr
ykasaHb! B pelickypaTe Ha ycnyrn rkcrpoBaHHo cesaan Orange

4.1.5 Tpadhuk ycnyri y4uTbIBaeTCs Mpv 3MEPEHUM CKOPOCTW Nnepeaaqy AaHHbIX
0115 TOro, 4YTOBbl ONPeaeNUTb YPOBEHb KadecTsa YCnyri, npuydem aToT Tpaduk
ABASETCA HEOTBEMIIEMON HaCThtO KaxkAoro IP-nakeTa AaHHbIX, NepeaaBaemMoro no
npotokony TCP / IP (cm. RFC791. - http://tools.ietf.org/html/rfc791, RFC793 -
http://tools.ietf.org/html/rfc793, RFC1180 - http://tools.ietf.org/html/rfc1180).
4.1.6 CTpykTypa (CNMCOoK) TenekaHasoB 1 PaANOCTaHLWA, AOCTYMHbIX KneHTy B
pamkax Ycnyru TB, npeactasneHa Ha Beb-cante www.orange.md 1 B peKknamHbIx
mMarepuvanax, NOCBALLEHHbIX KOHKPETHbIM KOMMEPHECKVM MPEOSIOMKEHNSIM,
BbInyLLieHHbIM Orange Moldova, 1 KnveHT 3asBnseT, YTO OH 03HAKOMUICS C HAMM
[0 Tex nop, Noka He ByAeT 3aK/o4eH KOHTPAKT B OTHOLLEHW ABOHEMEHTa,
KOTOpPbIN BKtoHaeT Yenyry TB.

4.1.7 Orange Moldova nmeeT npaBo U3MeHsATb CTPYKTYPY TenexkaHanos,
nocTynHbix KnneHTy B pamkax Ycnyrv TB (B TOM yumcne nyTem BKIIKOHEHNS/UCKIO-
YEHNS1 HEKOTOPbIX KaHaNoB B CETKY BeLLaHVs!), B 3aBMCUMOCTU OT PbIHOYHOIO
NPEeNoXeHNs ayavoBU3yabHbIX MPOrpaMM, NeperoBOpPOB C MNOCTaBLLMKaMU
ayamMoBN3yasIbHOrO KOHTEHTA., ayaAUTOPUM PETPAHCIMPYEMbIX MPOrpamMm, a Takxke B
COOTBETCTBUM C MOOLIMU APYrMU (hakTopamK, KOTOPbIe MOTYT MOBANSATL Ha
CTPYKTYpY npeafioxxeHust Ycenyrn TB. VdmeHeHns ByayT oTobpakeHbl Ha Be6-canTe
www.orange.md nnm OyayT AOHECEeHbI A0 cBefeHns KnveHTa ¢ MOMOLLbIO NoBbIX
cpepcTs casan. Orange Moldova CoxpaHUT MUHMMarbHOE KOMMHECTBO KaHaoB
onpeAeneHHoro Tvna, NPeaycMOTPEHHbIX AGOHEMEHTOM, MPUOOPETEHHBIM
KnmneHTtom.

4.1.8 KneHT MOXeT HalnT nHhopMaLmio O T1ne Ncnosbdyemoro AGOHEMEHTa,
[OMOSNHUTENBHBIX aKTUBUPOBaHHbIX ONUMsX, NpeaplayLlen 1 cnepytolen Jdate
BbICTaB/IEHMS CHeTa, COCTOSHN cHeTa kKmeHTa Orange, BKoHas TeKyLLiA
6anaHc, HOMUHaIBHYIO CKOPOCTb Nepefa4“n AaHHbIX AN Ycnyrn VIHTepHeT,
cBs3aHHOM ¢ ABOHEMeHTOM, konndecTse 1 Tune (SD, HD) TenekaHanos,
BKJIOHEHHBIX B AODOHEMEHT, CBA3ABLUMCH CO CNy>60oi noaaep»xku Orange Moldova
nnn B nobom marasmHom Orange.

4.1.9 Orange Moldova He HeceT OTBETCTBEHHOCTU 3a U3MEHEHNS CETKI BELLL@HNs!
peTPpaHCIMPYeMbIX TeneKaHaoB.

4.1.10 Tapuhamu Ha Ycnyrv TpeTbUX L, SBASKOTCS Tapudbl, KOTOPbIE ykasaHbl B
mMarepvianax, BbinyLLEHHbIX TPETBUMN LAMU.

4.1.11 KnneHT cornallaeTcs ¢ Tem, YTO Ntoboe N3MEHeHe, KacatoLLeecs
KOMMEPHECKIMX OTHOLLEHWI, NepefaBaembix KnveHTom B Orange Moldova B
ANEKTPOHHOM Bue (NpunoxxkeHre «My Orange», hakc 1nm aNeKTpoHHas noYTa) B
COOTBETCTBUM C HAaCTOoSALLMMY CreupanbHbIMA YCIOBUSIMI, COOTBETCTBYET BCEM
OPUANHECKVM TPEOOBAHUAM OTHOCUTENBHO 3aKITIOHEHNS FOPUANHECKNX JOKYMEH-
TOB B MUCbMEHHOM BUIE.

4.2 N3MEHEHNEe KOMMEPHECKNX YCIIOBUI

4.2.1 KnueHT obnagaeT npaBoM UaMeHUTb AGOHEMEHT (TapUchHbI MiaH), KOTOPbIM
OH nonbayeTtcs. [Ons nepexoda Ha Apyrov TapudHbii nnaH KNneHT nogaeT 3asiBky
B COOTBETCTBUMN C MOLENbIO, NpefocTasneHHon Knvertam Orange Moldova.
V1ameHeHne AGoHeEMEHTa Ha APYrov ¢ 60MbLIMM EXXeMecsqHbIM NiaTexxom
NpON3BOANTCS C AaTbl, 3anpoLUeHHon KnneHTom, a nameHeHne AGoHeMeHTa Ha
Opyrov ¢ 6o5ee HU3KOM eXXeMEeCsHHON MnaTor Npon3BoanTCst ¢ [aTbl BbicTaBne-
HUSi cHeTa, CrefytoLLelt Mocne Takoro 3anpoca, eCNM TONMbKO HET HEOOXOAUMOCTM
3aMeHUTb TepMUHas UK YCTaHOBUTL AONONHUTENbHBI TepMuHan. 3ameHa
TepMunHana Heobxoanma B cry4ae (i) 3ameHbl AGOHEMEHTA, KOTOPbIA BKIOHAET
oavH TVN yenyr (hrKeupoBaHHbI HTepHeT nnn TB), Ha Apyroi, KoTopbiii
BKJtOHaET apyrov Tin ycnyru (TenesuaeHne nnm ukeupoBaHHbIi VIHTepHeT), nin
(i) nameHeHre AboHemeTa, KOTOpbI BKItOYaeT B cebst hnkcupoBaHHyto Yenyry
VIHTepHeT Ha apyrol Tun AGOHeMeHTa, KOTOPbIN BKIOYaeT B cebst 9Ty yCnyry, HO
npennaraeT Apyrytd CKOPOCTb NepeaaYn AaHHbIX (60nbLLYIO 1 MeHbLLyto), nim (I1)
3amMeHbl BTopryHoro aboHemeHTa, NpefocTaBnsieMoro 6ecnnarHo, Ha niarTHbIn
abOHEMEHT. YCTaHOBKa [IOMOHUTENBHOrO TepMuHana HeobxodumMa B clydae
MN3MEHEHUS TUna aboOHEMEHTA, KOTOPbIN BKITKOYaET B CeOs TONIbKO OfHY YCnyry
(chbvkcmpoBaHHbI VIHTepHET 1nmn TB), Ha Apyroi, KOTOpbI BKoHaeT obe ycyri
(cbvkcmpoBaHHbIi VIHTepHET 1 TB). B Takux cry4asx nsmeHeHmne npons3BoamTcst
COOTBETCTBEHHO C [aTbl 3aMeHbI U/U YCTaHOBKY 060pyA0BaHUs, HEOOXOAMMOro
[ONs focTyna K ycnyram, 1 ExxeMecsyHbilii nnaTex nepecynTbIBaTCs NponopLym
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OHasbHO KOIMYECTBY [AHEN, OCTaBLLUMXCS B Tekyllem Pac4eTHOM nepuoge.

4.2.2 B cnyvae na3meHeHnst AboHeMeHTa Ha aboOHEMEHT C 6OMbLUMM ExxemecsHHbIM
NnaTexxoM, ecv Jata U3MeHeHNs He coBnadaeT ¢ [laTo BbICTaBNeHns c4eTa, Ha
MOMEHT BHECEHUS U3MEeHEHUIN KnneHTy ByAeT BbICTaBfeH CHET a onnaTy pasHuLib
Mexay ExkeMecaqHbIM nnatexkoM Ans HoBoro AboHemMeHTa 1 ExkxemecsyHbIM
nnaTexxom Ana npeablayLiero AGoHemMeHTa, NPONOPLMOHabHBIM KOIMYECTBY OHEN,
OCTaBLUMXCSH B Tekylliem PacyeTHoM nepurioge.

4.2.3 MNepexop, Ha Apyron TapudHbIA MiaH oCcyLLECTBASETCA 6ecnnaTHo nm 3a
OThenNbHyto Nnaty, B COOTBETCTBUM C [pelickypaHToM Ha yCcnyrv (DUKCUpOBaHHOM
cBa3n Orange. 3ameHa TepMuHana B ciy4ae n3MeHeHnst AOOHEMEHTa, KOTOPbIN
BK/ItOHaET B ce0s YCnyry VIHTEpHeT, Ha Apyron Tun aboHeMeHTa, KOTOPbIN
BK/ItOHaET B Ce05 3Ty yCyry, HO NpefaraeT APYryto CKOPOCTb Nepeaaqn AaHHbIX,
NPOV3BOANTCS 3a OTAENbHYIO MNaTy B COOTBETCTBUN C [pencKypaHToM Ha yCiyrn
hrkcrpoBaHHol cBsA3n Orange, 3a UCK/IIoYEHIEM 3aMeHbl Ha aBOHEMEHT C
6onbLUNMM EXKEMECAHHbBIM NNaTEXOM.

4.2.4 MNonoxenns nyHkTos 3.1, 3.2, 3.3 n 4.1 gaHHbIx CneupanbHbIX YCIoBUIA,
kacatoLmecst [NoaknoyeHns K ceT MecTonoNoXKeHNs, MPYMEHSIIOTCS, Aavke eCnn
KnmneHT sanpatumsaet (i) nameHeHne AGOHeMEHTa, KOTOPbI BKIIKOYAET OAHY 13
Yenyr (ukcnpoBaHHbin VIHTepHeT nnn TB) (hrkcrpoBaHHbIN) Ha aOOHEMEHT,
KOTOPbIN BKItoHaeT 0be ycnyri, nnw (i) nameHeHne AGOHeMeHTa, KOTOpbIN
BKJIOHAET OfHY 13 Ycnyr (ukcnpoBaHHbIn HTepHeT nnn TB), Ha aboHEMEHT,
KOTOPbIN BKIOYAET Apyryto Yenyry (bvkcrposanHbii TB vnu VIHTepHeT), nnu (iii)
n3meHeHne AGOHeMeTa, KOTOPbI BKITIOHAET B cebs1 (MKCUPOBaHHYIO Ycnyry
VIHTepHeT Ha apyroit Tun ABOHEMeHTa , KOTOPbIN BKOYAET B cebst 9Ty yCnyry, HO
npegnaraeT Apyrytd CKOPOCTb Nepeaaqn AaHHbIX (60MbLLYIO M MeHbLLYi0), B
rnocnegHeM ciyvae NPUMEHSIKOTCS NONoXXeHWs padaena 3.2.7 aaHHbIx Cneupans-
HbIX YCIOBUI.

4.2.5 MNonoxenuns pasgena 3.2.7 1 4.1 3 gaHHbIx CneupmabHbIX YCIOBUI Takxke
npumeHsitoTes, ecn KnneHT 3anpalumsaer (i) usMeHeHne ocHOBHOro AGoemeHTa,
KOTOPBbIN BKtOHaET B cebs 0be Yenyrn (PukcrpoBaHHbit IHTEpHET 1 PukcnposaH-
Hoe TB) Ha aboHEMEHT, KOTOPbIN BKIOYAET TONBKO OaHY 13 Yenyr (PUKkcupoBaH-
Hbl VIHTEpHET nnn PrikcnposaHHoe TB) nnn (i) nsmexerne MepsryHoro
aboHeMEHTa, KOTOPbIN BKIKOHaET B ce0s 0aHY 13 YCnyr ((PYKCHPOBaHHbIN
VIHTepHeT nnn TB), Ha aboHEMEHT, KOTOpbIN BKloHaeT B cebsa apyryto Yenyry (TB
M UKCMPOoBaHHbI VIHTepHeT). MonoxkeHns padaena 3.2.7 faHHeix Cneupans-
HbIX YCIOBUI MPUMEHVMBI U B Clly4ae 3aMeHbl BTOPUYHOIO aboHeMeHTa,
NpeaoCTaBNsSeMoro 6ecnnarHo, Ha MaTHbIN aOOHEMEHT.

4.2.6 Ecnmn y KnneHTa ecTb 2 BTopuyHbIX aboHeMeHTa, oTHocsALmecst K OCHOBHOMY
abOHEMEHTY, 1 OH, MOAAB NMMCbMEHHbIN 3aNPOC, MPOCUT PACTOPIHYTb KOHTpaKT
TOMBKO B OTHOLLIEHNM 0fHOro 13 Hux, Orange Moldova Yepes cBoux npeacTaBute-
e No3BOHUT KNNEHTY MO yKa3aHHOMY KOHTaKTHOMY HOMepY YTOObl y3HaTb
CEePUNHBIN HOMEP KapTbl, BCTABNEHHOM B TepMMHan, UCnonb3yemMblii co BTopuyHbIM
aboHEeMEHTOM, MpekKpalLLieHre NPeaocTaBfeHne KOTOPOro 3anpalunBaeTcs
KnveHTtom. B cnyyae, ecnn KnneHT He oTBeYaeT Ha 3BOHOK MW HE MPefoCTaBnseT
nopo6bHyto nHpopmauwmio, Orange Moldova octasnsieT 3a coboit NpaBo He
BbIMNOJHATL 3aMPOC Ha NpekpatleHne BTopuiHoro aboHemeHTa.

4.3 AononHnUTeNbHbIe onunn

4.3.1 KneHT nMeeT npaBo akTUBMPOBATL UM OTMEHWUTb AOMOHUTENbHbIE Onumn
cornacHo lMpeiickypaHTy Ha ycnyrin hrkcrpoBaHHon ceadun Orange, nofas
nMcbMeHHbI 3anpoc B agpec Orange Moldova, cornacHo Moaenu, NpeaocTaBneH-
Hot Knnentam Orange Moldova, nnv no3soHvs B Cry»x6y 3aboTbl 0 KnneHTax
Orange.

4.3.2 Onumm aKTUBMPYHOTCS ANs Kaxkaoro AGOHeMeHTa OTAENbHO, HE3aBCMO OT
ero Tina.

4.3.3 Ecnv faTa akTBaummn eXXeMecsa4Hon onuun He coBnagaeT ¢ [JaTton
BbICTaBMeHVst cHeTa KnmeHTta, B MOMeHT akTueaLyn KnmeHTy OyaeT BbicTasneH
cYeT ¢ ExxeMecsiuHbIM NnaTexxom 3a 1Crnofb30BaHne onuum NponopLMoHansHO
KONIMYECTBY [iHEN, OCTaBLUMXCS B TEKyLLEeM PacyeTHOM nepviofe.

4.3.4 OTmeHa Onumm BCTynaeT B cuiy ¢ daTtbl BbICTaBNEHNS cHeTa, CreadytoLLein
riocne 9Toro 3anpoca.

5. GUNANHT

5.1 Mpu noanmcaHnn NPUNoXeHNs K KOHTPaKTy B OTHOLLEHUN HOBOro AGOHeMeHTa
Orange Moldova BanmaeT ¢ KnveHTa cnepytoLpme cymmbl: (i) CTonmocTb
ABOHEMEHTa 1 CTOUMOCTb NprobpeTeHHbIX KnneHTom Onumii 3a nepBbIit
PacueTHbIll nepuop, v (i) ecnv npuMeHnMo, nnaTy 3a NoAKYEHNe, eCni TONBKO
Orange Moldova He paspeLlumT onnaTuTb eé Nnocne akTMBaummn Ycnyri ans HoBoro
AboHemeHTa.

5.2 Orange Moldova MoxeT 0TkagdaTbcsi OT AKTBaLMm AGOHEMEHTa 10 MONHOM
onnaTtbl CyMM, B3VMaeMbIx npuv noanucaHm MpnnoxxeHns kK KoHTpakTy ans
cooTBeTcTBytoLLero AboHemeHTa, ecnm Orange Moldova He pagpeluaeT onnatnts
1x nocne AkTuaumn Ycnyrn ans HoBoro AGoHemeHTa. B nepBom cnydae, ecnv a1u
CYMMbI HE BbIMa4MBatOTCS B MOSIHOM O06bemMe B TedeHve 27 aHel ¢ MoMeHTa
nofAnMcaHns NPUNoXeHns K KoHTpakTy, KOHTPaKT B OTHOLLIEHWM JaHHOMO
AboHemeHTa ByeT pacToprHyT No 3aKOHyY, 6e3 0TCPOoUHKM, 6e3 oduLIMansEHOro
yBeOOMIIEHNS, 6e3 yCTaHOBNEHWS NIbrOTHOIO nepuoda v 6e3 BMeLLaTENsLCTBO Cyaa
1 BbINOJHEHVS KaKNX-NMB0o apyrx (hopmManbHOCTEN.

5.3 [danee kaxpayto [aty BbicTasneHns cHeta Orange Moldova BbicTaBnsieT
KnmneHTy cueTa Ha cnegytome cymmbl: (i) CToumMocTb ABOHEMEHTa 3a AaHHbIN
PacyeTHbIN Nepurop, KOTOPbI HAYMHAETCS C COOTBETCTBYIOLLEY [aTbl BbiCTaBNEHVIS
cuyeTa, (i) ecnm NpMMeHMOo, CToMMOCTb O, NPUOBPETEHHBIX KnneHTom 3a ToT
>xe PacyeTHbIn nepvog, (iii) ecnv nprMeHnMo, CToMMOCTb [JONOMHUTENbHBIX YCyT,
npefocTaBNeHHbIX B NMpeaplayLiemM Pac4eTHOM neproae, eCim oH1 He Gblnn
onnayeHbl Ha MOMEHT NPEAOCTaBAEHNS YCnyru, v (iv) eCim MPYMEHMMO, nnaty 3a

HacTosiwpin LOKyMeHT saBnsieTcs HeoduupmanbHeiM nepeBofoM OBLLMX YCNOBWIA NPefoCTaBneHns
3MEKTPOHHBIX KOMMYHUKALMOHHBIX YCAYr, AOCTYMNHbIX KieHTam Orange Moldova, cocTaBneHHbIx
Ha PYMbIHCKOM 513bIKe. [JaHHbI NepeBof, He SBNSIETCS ouLmanibHbIM AOKYMEHTOM 1 MpefocTas-
nsaetcs ans yaobetea knveHtoB Orange Moldova. B cnydae pacxoxxaeHuin Mexay pyMbIHCKUM 1
PYCCKMM TEKCTOM [iaHHbIX OBLLMX YCNOBWIA, MPEUMYLLECTBO VMEET PYMbIHCKIIA TEKCT.

aAMVHNCTPATMBHbIE YCNYTA, I'IpI/IO6peTeHHbI€ KnneHTom.

6. MUHUMAabHbIN YPOBeHb Ka4ecTBa 1 YCTpaHeHe Hernoslaaok

6.1 Ecnv CTOPOHbI He OrOBOPUINCE 06 MHOM, B YCNIOBUSX CUrHana, Ha KOTOPbI
He OKa3blBaOT BMSIHUE HEMOLKOHTPOSbHbIE (hAKTOPbI, U C YHETOM MONOXKEHNIA
pasnenos 7.1 1 7.2 O6wmx ycnosuin, Orange Moldova rapaHTupyeT crnegytolume
rnokasarenu ka4ectsa CBOUX YCNyr VIHTEPHET, N3MEPEHHbIE Ha KaXKA0W OTAENbHON
JIMHW: MaKcUMasibHasi CKOPOCTb nepefaqn AaHHbIX Npu ckadvBaHum (download) u,
COOTBETCTBEHHO, MpK 3arpy3ke (upload), cooTBETCTBYOLLIME TUMNY PUKCUPOBAHHOM
cetn Orange Moldova (TexHonorvisi, Ha KOTOPOI OHa OCHOBaHa) 1 TUNy AGOHEMEH-
Ta, yKasaHHbIM B MPercCKypaHTe Ha ycnyry ukcupoBaHHol ceasmn Orange.
CKopOCTb Nepefaym faHHbIX MOXET ObITb OrpaHMyeHa xapakTepycTKamMm
TepmuHana, ncnonbdyemoro KnmeHtom. KnneHT MOXXeT M3MepUTb CKOPOCTb
nepenayn AaHHbIX 415 3arpy3ky 1 CKaumBaHus Ha oULMansHOM caiiTe
www.orange.md. Orange Moldova He rapaHTpyeT MUHVMaSTbHYHO CKOPOCTb 15
npenocTaBneHnst YCnyrn VIHTEpHET, a Tak »ke MakCUMasbHYtO CKOPOCTb NoTepu
MaKeToB [aHHbIX, MakCVMasTbHYHO 3aePXKKy Nepeaaqy NakeTos AaHHbIX Ui
MN3MeHeHe MaKCHMarbHOWM 3alepXKKy nepefiaqn NakeToB AaHHbIX.

6.2 B cnyyae HecobnoaeHyst napaMeTpoB, ykasaHHbIX B MyHkTe 6.1 Bbile, Orange
Moldova npegnaraet KoMreHcauuio, paBHyt0 CTOMMOCTU YCIyr, KoTopas He Obina
oKasaHa U okasaHa HeHafnexxallM obpa3oM (To ecTb YacTb ExxemecsyHoro
nnarexxa v CToMMocTy LJononHNTENBHbLIX OMNUMWIA, NCNOoNb3yeMbix KNMeHTOM,
MPOMOPLIMOHANBHYIO KONMHECTBY AHEN, B TeHeHME KOTOpbIX Ycryra 6bina
HeLOCTyrMHa UM NPefocTaBeHa HeHaNexalLlM 06pa3oM B TeHeHVe COOTBET-
CTBYytOLLEro PacyeTHoro nepriofa). KomnercaLyist NnpefocTaBnsieTcs nytem
KpeauToBaHusa KnveHTa B cHeT cneaytolero PacyetHoro neproga. KomneHcaums
npenocTaBnseTcs B pesdynbTare »anobbl KnveHTa 1 nocne npeasapuTenbHoro
aHanmMsa BCex CYLLECTBYIOLLMX OOCTOSTENbCTB, apryMeHTUPYIOLLMX NpefocTaBne-
HVe KoMMeHcaumm.

6.3 CpoK yCTpaHeHsi HeMCNPAaBHOCTEN MW 0OCYXKMBaHMN, KOTOPbIA TpebyeT
nocTyna K MecTyrnonoXeHnto, N3NoXeH B NyHkTe 7.2 OBLLMX YyCNOBWIA, Mpun
ycnosuu, 4to nepcoHan Orange Moldova nnn ynonHOMOYEHHbIE TEXHUYECKE
cneunanvcTbl MOryT NONYYUTb AOCTYN K MeCTyrnono)eHns CBOEBPEMEHHO 1
6ecnepeboinHo.

6.4 YcTpaHeHne HencnpaBHOCTeN OyAET OCYLLEeCTBNATLCS 3a cHeT cpeacts Orange
Moldova Ha BeCb neprop, UCNob30BaHWS YCAyr, Npyn YCAOBUM NCMONb30BaHNUS
Yenyr n TepmyHana B CTPOroM COOTBETCTBUM ¢ OBLLYIMM YCNIOBUSIMU, AaHHbIX
CneumanbHbIX YCNOBUIA 1 MHCTPYKLMIA MO SKCMyaTaLmumy, NofyYeHHbIX KnneHTom
npu ycTaHoBke TepmMuHana.

6.5 Ecnn Henonaaku Bbl3aBaHbl HeHag1exaLLyM NCronb3oBaHnem Yenyr nnm
TepmuHana, KnmeHT onnartuT NofiHyk0 CTOMMOCTb PEMOHTA U CTOMMOCTb
3aMeHEeHHOro 0bopyAOBaHWS, BKIloYas nnaty, B3vmaemyto Orange Moldova 3a
paboTbl B MeCTONONOXEHWN, B COOTBETCTBIUM C [NperickypaHToM Ha ycnyri
hrkcmpoBaHHolt cBs3n Orange.

7. NpuocTaHoBIeHMe YCyrn co CTOPOHbI KnveHTa

7.1 BTOpUYHble aBOHEMEHTBI He MOMyT OCTaBaTbCS akTUBHbIMK, Moka OCHOBHOM
2OOHEMEHT 3aMOPOXKEH.

7.2 3a 3aMOpO3Ky YCyrn B3MMaeTcs aaMUHUCTPATUBHbIA COOp, NMpesyCMOTPEH-
HblI MpencKypaHToM Ha yciyrv hkempoBaHHon cesan Orange. Nnata B3vmaeTcs
©KEMECAYHO, 3a KaxKAblIl 3aMOPOXEHHbI AOOHEMEHT, HE3aBMCMMO OT ero Tuna.
Ecnn KnveHT 3anpalumBaeT MOBTOPHYIO akTvBaLMio YCayr ¢ Aatbl, KOTopas He
coBnagaeT ¢ [laton BbiCTaBNeHMS cHeTa, aAMUHUCTPATUBHBIN COOP 3a 3aMOPO3KY
Ycnyrn Ha TekyLwmin PacqeTHbIn Neprog, onnadmBaeTcs B MOSHOM oObeme.

8. nepeycTynka

8.1 B cnyyae nepena4qmn npas KnveHTta n 06a3atenscTs, cBA3aHHbIX ¢ OCHOBHbLIM
aboHeMeHTOM, BTopuyHble aboHeMeHTbI, cBsi3aHHble ¢ OCHOBHbIM aBOHEMEHTOM,
OOHOBPEMEHHO MEPEXOAST LIECCUOHAPUIO.

8.2 B cnyyae nepeycTynku KnneHTom CBomMX npas 1 obsi3aHHocTe no [Jorosopy
(ABOHEMEHTY) LiecCrMoHapWii NepeHnMaeT OT LieAeHTa OTBETCTBEHHOCTb 3a
TepmuHan, yctaHoBEHHbIN B MeCTONONOXKEHNM, Ha OCHOBaHWM akTa npuema-ne-
penaqn 06opyAoBaHMS, MOANMCaHHOrO LIeAEHTOM U LieccnoHapmem ¢ Orange
Moldova.

8.3 B cny4vae nepeycTynkm B AeHb, KOTOPbIN He coBnagaeT ¢ [Jatom BbicTaBneHns
cyeTa LefeHTa, BExxemMecsayHbIn nnaTexx U CTOMMOCTb [JONOAHUTENBbHBIX ONUMIA 1
YCNyr 3a TekyLLwmin PacyeTHbIl nepuop, (BKItoHas Nobyo MPUMEHUMYIO K HM
CKULKY) [OMKHbI ObITb NEPECHUTaHbI 1 OMadYMBalOTCs LieleHTOM MPOoMnopLoHasb-
HO KONMYECTBY [HEN, NpoLUeALLnX [0 AaThl nepeycTynkin. Ecnmn aara nepeycTynkiu
He coBrafaeT ¢ [laToi BbICTaBNeHUs cHeTa LIECCYOHapUIO, OH BbirnadBaeT
EXxemecsiyHbIin nnaTexx 1 CTOMMOCTb AOMONHUTENbHLIX Onumiz 1 Yenyr 3a nepunop,
MEeXAy [aTow NepeycTynkx 1 cneaytollen [JaTton BbICTaBIEHNS cHeTa NPONopLUmo-
HaslbHO 3TOMY HEMoIHOMY NepUoAY (ECNM Y LIECCUMOHAPVISt €CTb CKUIKW Ha JaHHble
nnaTexu, To OHU NPVMEHSIIOTCS TakXKe MPOMopPLMOHaTBHO).

8.4 BMmecTe C yCTyNKOW LIeCCHMOHapUiA MOXKET 3anpoCuTb NEPEBOA, B ApYyroe
MecTononoXeHne B COOTBETCTBUN C YCNOBUAMI pasaena 3.4 Bbile.



