.M. Orange Moldova S.A.

IDNO 1003600106115

Str. Alba lulia 75, MD-2071 Chisinau
Republica Moldova

Capital social 179499609 lei
Administrator Olga Surugiu
www.orange.md

1. onpeneneHns

TepmuHbI, HanNMcaHHble ¢ 6ONBLLONM OyKBbI, OyayT UMETb 3HA4EHNe, yKa3aHHoe
HIDKE!

OcHoBHol AGoHeMeHT: 6a30BbIi AGOHEMEHT Ha VIHTEPHET W/nnn TeneBuaeHve, B
OTHOLLIEHN KOTOPOTO ¢ KIIMEHTOM 3aK/to4eH JOroBop A ONPeAeneHHoro
MecTononoxeHus.

BTopuuHbIi AGOHEMEHT: AOOHEMEHT Ha TeNeBNAEHNE, B OTHOLLIEHWI KOTOPOro C
KnneHTom 3akstodeH 4OroBop A1 OnpeaeneHHoro MecTtononoXeHns, SBAstoLLni-
€5 JONONHUTENBHBIM K OCHOBHOMY AGOHEMEHTY, 11 MOCTaBKa KOTOPOro 06ecneHm-
BaeTCs 3a CHET pacLuMpeHnst NpoBoak OCHOBHOrO AGOHEMEHTa.

MopkntoyeHne K ceTu: yCTaHOBKa JIMHUM (CBS3M) ANEKTPOHHbIX KOMMYHIMKALAN
Mexay To4kom npucyTeTena PukcnposaHHom ceT Orange Moldova n KoHevHon
TO4KOM ceTn B MecTononoxeHun Knnenta. CTaHoapTHOE MOAKIOYeHne
3aK/IO4aETCA B OMnepauusx no ycTaHoBke yeayr 1B w/wnn VIHTepHeT Ao AKTrsaumn
aTux Yenyr, npegoctasnsemsix Orange Moldova, nocpencTsoM Co6CTBEHHOrO
nepcoHana wwunm ynonHomodeHHbix Orange Moldova (Hanpumep, TEXHUKOB), Ha
OCHOBe Tapuda (CTOMMOCTb MOAKIMIOYEHNS), 1 BKITIOHAET B CE0S: i) MPOBOAKY OT
onvkaniwero Cetesoro obopyaoBaHnsa o MectononoxkeHns KnueHta ¢ moMOLLBIO
OMTOBOJIOKOHHOIO Kabensi; ii) MPOKNaAKy OMTOBOJIOKHA, Pa3beMOB 1 PO3ETOK B
nomeLLeHny; i) noakoYeHne [o 5 TeneBn3opoB C YCTaHOBKOM A0 5 YCTPONCTB
DVB-C; n (nnm) iv) NoaKMitoHeHre TEPMUHANTBHOrO 060PYA0BaHMSA OMTUHECKON CETU
(optical network terminal) nnn Wi-Fi mogema (MapLupyTtrdatopa), B 3aBUCMMOCTU OT
YCnyri, B OTHOLLEHWI KOTOPOW Oblf1 3aKIMFO4EH KOHTPAKT, V) HaCTPOMKE yeunmtens
ana Ycnyr TB, B 3aBUCUMMOCTY OT OOCTOSTENLCTB, U Vi) HACTpOke TepMUHansHoro
060pyaoBaHNs, NCNOMb3YeMOro Ana AOCTyNa K Yenyram.

DVB-C: TexHonorns, ¢ NOMOLLIbO KOTOPO KabesbHOe TenesuaeHne 1 paanonpo-
rpamMbl PETPAHCIIMPYIOTCH B LIMPPOBON CUCTEME.

O6opypnosaHne DVB-C: 03Ha4aeT noboe yCTPONCTBO 1 060pyaoBaHuE,
Heobxoanmoe KnneHty ansa nonydenns Ycenyr TB no TexHonorum DVB-C,
npepocTasneHHon KnneHty komnanmert Orange Moldova nyTem npegoctaBneHmst
npasa Ha 1CMob30BaHNe B COOTBETCTBUM C AaHHbIMK CrieumasibHbIMK Y CIOBUAMI
1 aKTOM CAa4M B SKCryarTaumio, MoAmmMcaHHbIM cTopoHamu. O6opyaoBaHme
DVB-C coctout 13 lNMpremHiika (Set Top Box - STB) unn mogyns Cl +, B
3aBMICYMOCTUN OT OOCTOATENBbCTB, U TENEBUSNOHHON KapTbl ( KapTbl YCNIOBHOIO
[OCTyNa K ayavoBM3yanbHOMY Meana KOHTEHTY).

FTTH (Fiber To The Home, omTOBONOKHO-A0-KMNLLIA): TEXHOSIOMUSA AOCTYNa,
npeanonararoLLasi NOAKIO4EHNe ONTOBOIOKOHHOO Kabens k MecTononoxxeHuno.
MecTononoxeHue: B ciy4ae Ycnyr, npeanonararoLLyx NpoLEecc yCTaHOBKM
(Yenyra ®ukcnposaHHoe TenesnaeHns, Yenyra PrkCrpoBaHHbIn VIHTEpHeT 1 T.4.)
O3Ha4aeT agpec, ykadaHHbli KnmeHToM B AieHb NprobpeTeHnst AOOHEMEHTa, B
Ka4ecTBe afpeca, Mo KOTOPOMY OH >KeslaeT BOCnonb30BaTbcsa Yenyrammn Orange,
Mo KOTOPOMY YCTaHaBMBAETCA 0O0PYAOBaHME 11 KOTOPbI MOXKET ObITb M3MEHEH
TOMBKO B COOTBETCTBUM C YCNIOBMSAMU HACTOALLEero CornalleHnst i KOMMEPYECKOm
nonutukorn Orange Moldova.

Mogynb Cl +: LndpoBoe yCTPONCTBO, KOTOPOE NOAKIIIOHEHO K TENEBU30PY
KnneHTa 1 no3BonseT 4eKoamMpoBaTh CUrHaUT 3alLMpPOBaHHOIO ayAVOBU3YaNTbHOro
Me[ma KOHTEHTa.

Onuwms: cornatleHne, B COOTBETCTBUM C KOTOPbIM B OOMEH Ha ONpeaeneHHyto
CyMMy (CToMMOCTb Onuum) KIMeHT nosly4aeT B TeHEHME CpoKa AeNCTBIUSA OnLmmn
(kak npasuno, Pac4eTHOro neproaa) BO3MOXHOCTb BOCMOMb30BATECS JOCTYMNOM K
onpepeneHHbiM TenexkaHanam.

MpuemHuk nnun gekopep umdposoro curHana (Set Top Box - STB): umndposon
MPUEMHIK, KOTOPbIV MO3BONSET MPUHMATL ayAMOBU3YaNbHbIA CUrHA 1 KOTOPbI
NMOAKMIOYEH K UCTOYHUKY MUTaHMS 1 K Tenesn3opy KnveHTa.

CraumoHapHas (pukcuposaHHasi) cetb Orange Moldova (CeTb): dukcrposan-
Hasi CeTb 9NEKTPOHHOW CBA3K, ynpasnsemas Orange Moldova, nocpeacTsoM
KOTOPOW NMPEAOCTaBNATCA YCyrn (MUKCUPOBaHHON CBA3M, NpeanaraemMble
Orange Moldova.

Ycnyru (Ycnyra): ycnyrt 31eKTPOHHOM CBSA3M C (PUKCUMPOBAHHOWN TOYKOW,
npepoctasnsemble Orange Moldova KnneHTy 1Yepes CTaumoHapHyto CeTb B paMKax
[orosopa, He3aBnC1MO OT TOrO, MPEAOCTaBNAOTCA S OHX B paMkax AOOHEMEHTa
WX BHE €ro, BKIIO4Yas, B 3aBNCUMOCTM OT 0OCTOATENLCTB, Basosble ycnyru,
BK/TIOYEHHbIe Yenyrn, [ononHUTenbHbIe yCyri.

OcHoBHble ycnyru: (1) Ycnyra gocTyna K CTauvoHapHOMy VIHTepHeTy; n/wnm (2)
yCryra CTaluMoHapHoro TenesnaeHns, npeanaraemble Orange Moldova,, K koTopbIM
KnneHT nmeeT aBToMaTn4eckuin 4OCTyN, BbIOpas COOTBETCTBYIOLLMIA AOOHEMEHT,
6e3 fanbHeiiLero 3anpoca.

Ycnyra poctyna K ctaymoHapHomy (pukcmposaHHoMy) UHTepHeTy (Ycnyra
NHTepHeT): OcHoBHasa ycnyra, ¢ nomoLLbto kotoport Orange Moldova npenoctas-
naeT KnuerTy (i) goctyn k CraumoHapHoi cet Orange Moldova, koTopas
MO3BOJIAET eMy MOAKIIOHATECA K CeTU VIHTEPHET ¢ ncnonb3osaHnem IP-agpeca,
MPUCBOEHHOrO COOTBETCTBYIOLLEN NMHM fOCTyna KnveHTa, u (i) nepenady v npvem
OaHHbIX nocpeacTsoM CraumoHapHom cet Orange Moldova o Touky coegnHeHns
C [PYroN CETbIO 3MIEKTPOHHBIX KOMMYHUKALWA 1 HAOOOPOT.

Ycnyrn ®ukcuposaHHoro Tenesupaenus (Ycnyra TB): OcHosHas ycnyra, ¢
nomoLbto KoTopoit Orange Moldova npenoctasnseT KnveHTy (i) JocTyn K
DukenposaHHon cetn Orange Moldova, YTO MO3BOSISET eMy Mosy4aTb JOCTYMN K
YCIyram JIMHEHOrO ayAMOBU3yabHOrO Meana-KoHTEHTa, NPefoCTaBAAEMbIM
TexHonornen DVB-C, u (i) ycnyrn IMHeHOro ayamMoBM3yanbHOro Megna KOHTEHTa,
npepocTasnsemble KnneHty depes dukcnposaHHyto ceTb Orange Moldova
nocpeacTsom TexHonorum DVB-C .

HacTosiwmin foKyMeHT sBnsieTcs HeouumansHeIM NepesofoM OBLLMX YCNoBuiA NpefocTaBneHnst
3MEKTPOHHBIX KOMMYHVKALMOHHBIX YCAyr, BOCTYMHbIX KieHTam Orange Moldova, cocTasneHHbIx
Ha PYMbIHCKOM 5i3bIke. [laHHbIV Nepesog He SBNSeTCs ouLmanbHbIM AOKYMEHTOM v MpeaocTas-
nsietes ans ynobetaa knveHTos Orange Moldova. B cnydae pacxoxxaeHnin Mexay pyMbIHCKVM 1
PYCCKIM TEKCTOM faHHbIX OBLLMX YCNOBUIA, MPEMYLLIECTBO VMEET PYMBIHCKUIA TEKCT.

CreupasbHble yCroBuS

Ocob6ble ycnosusi npefocTasneHnst yenyr (huKCupoBaHHOM
anekTpoHHom cBasu Orange Moldova (npumeHuMble K aboHeMeHTaMm
Fibra si TV Acasa, Internet n TV Acasa)

BkntoueHHble ycnyru: YCnyri, aBTOMaTU4eCKM aKTVBUPYEeMble BMECTE C
OcHosHon Ycnyron n npegoctasnsemble Orange Moldova KnveHTy B pamkax
ABOHEMEHTa, YTOObI MOBbICUTL KOMMDOPT 1 YAOBNETBOPEHHOCT KnneHTa B
OTHOLLIEHN YCyr 1, B LIENIOM, BbINOMHEHWS KOHTpakTa.

JlononHutenbHble yeayru: ycayru, npegnaraemoie Orange Moldova B fononHeHve
k OCHOBHbIM YCryram, akTuempyemble Mo 3anpocy KnveHTa, ncnons3osaHne
KOTOPbIX MOXKET MOBJIEYb 3a COBOM AOMONHUTENbHbIE PACXObl, OTOOPaXKaeMble Ha
MHOPMaLMOHHbIX HocuTensx Orange Moldova 1 0 KoTopbix KnneHT yaHaeT npu
3anpoce VX akTBaLmn.

TB-kapTa: kapTa yCloBHOro 4ocTyna, npenoctasnsemas Orange Moldova,
KoTopasa npenocTasnsAeT KnveHTy goctyn k Yenyre TB no Texnonorum DVB-C,
No3BOMAA AEKOAMPOBATE CUrHa 3aMdPOBAHHOIO ayAnoBK3yalbHOro Meana
KOHTEHTa. KnveHT ByaeT ncnonb3oBath TB-kapTy TOMBKO BMECTE C NMPUEMHNKOM
nnm cBsidaHHbIM Moaysiem Cl +.

O6bI4HO [OCTYMHAA CKOPOCTb NepeAaYmn AaHHbIX (CornacHo nyHkTy 5.2.3 bykee
c) ctaHpapTta SM ETSI EG 202 057-4): ckopoCTb Nepefaq AaHHbIX B HanpasaeHnm
3arpysku (download) 1, COOTBETCTBEHHO, B HanpaeneHnn otaaqu annos (upload),
KOTOPYIO KOHEYHbI MOML30BATESN b MOXET MCMbIThbIBATE OOMbLLYIO YaCTb BPEMEHN
[OCTyna K ycnyre B onpeaesieHHbi neprog spemenit. ObblMHO JOCTynHast
CKOPOCTb Nepefaqn AaHHbIX, NCMbITbIBaEMasA KOHEYHbIM MOSIb30BATENEM, HE
[OJDKHA ObITb MEHbLLE MUHUMANBHOM CKOPOCTY Nepedaqn AaHHbIX, 38 NCKITIOHEHN-
€M CJlyHaeB NMpepbiBaHNs OO6CNYXNBaHNSA

MakcumanbHas ckopocTb nepeaaymn AaHHbIX (CornacHo nyHkTy 5.2.3 Gykse a)
ctaHpapTta SM ETSI EG 202 057-4): camas BbICOKas CKOPOCTb Nepeaaqn AaHHbIX
ons 3arpysku (download) 1, COOTBETCTBEHHO, AN OTAA4M dhannos (upload),
KOTOPYIO KOHEYHbI MOB30BATESN b MOXET MCMbIThIBATE XOTSA Obl B ONPEAENeHHbI
BPEMEHHOW Nepuoa.

MuHumanbHas ckopocCTb nepeAayn AaHHbIX (CoriacHo nyHkTy 5.2.3 6ykse b)
ctaHpapTta SM ETSI EG 202 057-4): camas HM3Kas CKOPOCTb Nepeaaqn fAaHHbIX
ons 3arpysku (download) 1, COOTBETCTBEHHO, AN OTAa4M dhannos (upload), ¢
KOTOPOW KOHEYHbIN NMOMB30BATESb MOXKET MOY4MTL JOCTYN K YCyre, B COOTBET-
CTBUMN C NOJIOXKEHVAMN KOHTPAKTa M OOLLWIMUN YCIOBUSIMU, B COOTBETCTBYHOLLIMX
cnyqasx. Kak npasuno, akTnieckas CKoOpoCTb, C KOTOPOW CTanKMBaeTcs
KOHEYHbIN NMONB30BATENSA HE [OMKHA OblTb MEHbLLIE MUHMMaTTLHOM CKOPOCTU
nepefaqn AanHHbIX, 3a UCKITIOHEHNEM Cy4aeB NpepbiBaHNs OOCTY>KNBaHS.
Peknamupyemas ckopocTb nepefayn faHHbIX: CKOPOCTb Nepefaqn AaHHbIX A1
3arpysku (download) 1, COOTBETCTBEHHO, AN OTAa4M haios (upload), KoTopyto
npoBanaep MCNosb3yeT B MHPOPMALWN B KOMMEPHECKNX LENsX, ANs NPOABIKE-
HISt KOMMEPHYECKINX MPELNOKeHNN. Peknammpyemast CKOpoCTb nepenasn AaHHbIX
paBHa MaKCUMaUTbHOM CKOPOCTU Nepeaaqn faHHbIX.

3oHa pgelicteusa Cetu: reorpadudeckrie panoHsl Pecrnybnnkn Mongosa, B
koTopbix Orange Moldova npegnaraet nogknodeHne k PUKCMPOBaHHON CeTU
Orange Moldova.

2. 0bLLIVEe NONOXeHNs

2.1 MNMprMeHVMble [OrOBOPHbIE [JOKYMEHTI

2.1.1 [JoroBopHble oTHoLLeHWs Mexxay Orange Moldova 1 KnmeHToM B OTHOLLIEHWN
npefocTaBneHus Yenyr perynnpytotes (i) KoHTpakTom u (i) mprnoxeHmsimm K
KoHTpakTy, noancaHHsiMu KnveHTtow, (i) a Takoke OBLpyMm ycnosusMm
NpefoCTaBneHNs yCnyr B cdepe aNeKTPOHHbIX KOMMYHUKaLWI, (V) HACTOALLMMM
CneupanbHbIMY YCIOBUSIMM 1 (Vi) MPecKypaHTamm Ha yenyrn oKCMpOBaHHOM
cBsi3n Orange, KOTOpble OMy6MKOBaHb! Ha ouLManbHOM carnTe www.orange.md ,
1 (Vi) pexknaMHbIM1 MaTepranamm, OTHOCALLMMUCS K KOHKPETHBIM KOMMEPYECKIMM
NPeAsIoxKeHVsiM, 13roToBneHHbIMM Orange Moldova, a Tak >xe BCe BblLLenepe4mc-
NEHHOe SBNSIETCA HEOTbEMIEMON YacTbto KOoHTpakTa. KNveHT MOXXEeT noy4nTb
KOMWIO AOKYMEHTOB, OMyBNMKOBaHHbIX Ha OPULIMAaNBHOM caitTe www.orange.md,
Ha ByMayKHOM HocuTene, 3anpocyB 1x B mobomM MaradvHe Orange Moldova.
[aHHble CneumanbHble YCNoBUS SBASKOTCS MPYOPUTETHBIMI MO OTHOLLEHMIO K
O6Lmm ycnosusM. HekoTopble YCnyrt MOryT AONONHUTENBHO PerympoBaTsCs
CneumanbHbIMY YCIOBUSIMU, KOTOPbIE AOSMKHBI BbiTb 0f06peHs! Orange Moldova 1
0 KOTOpbIX KnieHTa onoBeLLatoT, Kora OH 3anpalumBaeT VX akTMBaLmio.

2.1.2 MNognucarve KnneHtom KoHTpakTa o3HaqaeT npuHaTrne OB6LLIMX YCrnoBuiA
NpeaoCTaBneHNs yCnyr B cdepe aNeKTPOHHbIX KOMMYHUKaLWA, JOCTYMHbIX
knneHTam Orange Moldova, faHHbix CreupmanbHbixX YCAOBUIA, MpeckypaHTa Ha
yCyrv MKCMpoBaHHOM cBsian oT Orange 1 peknamMHbIX MaTepuanos, OTHOCSLLMX-
CS1 K KOHKPETHBIM KOMMEPHECKVM NMPEAJIOXKEHMSIM, 13roToBNeHHbIM Orange
Moldova 1 npegocTtagnseT KnveHTy Npaso 3anpalumsaTb akTusaumio Yenyr B
OTHOLLIEHWN KOTOPbIX OblN 3aKIOHEH KOHTPAKT, 1 06s3aTenscTeo Orange Moldova
obecneunTb KnneHTy AOCTyN K Ycnyram, Ha KOTOpble 3aKito4eH KOHTPaKT, Ha
YCNOBUSIX, N3MOXKEHHBIX B KOHTPaKTe, BKOYas MPUNOXeHNs K KOoHTpakTy 1
HaHHble CneupanbHble YCnoBus.

2.2 3ak/toYeHne KoHTpakTa

2.2.1 Ycnyru, npegoctasnsemMble B COOTBETCTBUAN C AaHHbIMM CrieumanbHbIMm
YCNOBUAMM, MOTYT ObITb 3aKIIOH4EHbI TOSTBKO (DU3NHECKMM MLI@MU-NOTPeoUTeNs-
MV AN HY>KA, HE CBA3AHHbBIX C MPEANPUHUMATENBCKOM MM NPO(ECCUOHATBHOM
[EATENbHOCTBIO, €CAN TOSIbKO B KOHKPETHbBIX KOMMEPHECKNX MPEONOKEHNAX
Orange Moldova He mpefyCMOTPEHO NHOE.

2.2.2 [Jo nognncanmsa KoHTpaKTa, MpunoXkeHns kK KOHTPaKTy, Uin 3asBneHns Ha
nepeHoc B CBA3MN CO cMeHo MecTononoxkeHusi, Orange Moldova, ocHoBbIBasiCk Ha
[OaHHbIX 06 agpece NOMELLEHVS, MPefOCTaBIEHHbIX KITMEHTOM, OLIEHNBAET €Cn
MECTOMONOXEHME, AN KOTOPOro 3anpaLLMBaeTCs NOAKMIOHEHNE, HAXOOUTCS B
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30oHe pencteus PrkcnposaHHon cetn Orange Moldova.

2.2.3 Ecnm MecTononoxeHne HaxoamuTcst BHe 30HbI AeCTBUS PUKCUPOBAHHOW CeTN
Orange Moldova, To Orange Moldova, no cBoemy yCMOTPEHWIO, MOXET OTKJIOHUTH
3anpoc Ha NOAKIMIOHEHNE UV NPEASIOKUTE KNMEHTY NOAKIIIOHEHME Ha HECTaHAaPT-
HbIX YCIOBWSIX, B TOM Y1CE CPOK 1 MpearnonaraeMmyto CTOMMOCTb MOAKIIKOHEHNS.

3. NOAKIIIOYEHVE K CETU 1 BBOZ YCNYrW B 9KCNyaTaumio

3 .1 nogKnto4eHne K cetn

3.1.1 MNopgkntoverve k Cetn B ycnosneHHOM MecTononoxxeHnn 6yaeT ocyLLlecTse-
HO B TeYeHne MakcmyM 15 paboumx Hel C Aatbl 3aKM0HEHNS KOHTpaKTa Ha
ABOHEMEHT 1 TOMIBKO NMPW YCNOBUM BbINONHEHNS APYrX 0653aTenbCTB, BO3NOXKEH-
HbIX Ha KnneHTa. B 3aB1CcMMOCTY OT yCnoBuii fOCTyna K MecTononoxXeHno
Opyrnx (pakTopoB, KOTOPbIE MOTYT NMOBNMATL Ha ycTaHoBKY, Orange Moldova n
KnmeHT MoryT oroBopuTbcst 0 60nee AnMTeNnbHOM CPOKE YCTaHOBKW. [aHHbI
CPOK He BKJIOYaET (i) Neprog, B TEHEHNE KOTOPOro paboTbl HEBO3MOXKHbI 13-3a
HebNaronPUATHBIX KNMMaTUHECKNX YCNoBui, (i) neprog 3apepkki, onpeaensembiii
HeOoCTYNHOCTLIO KnneHTa cornacHo nyHKTy 3.1.2 uan oTcyTCcTBMEM AOCTYNa K
MecTononoxxeHno cornacHo NyHKTy 3.1.3, nnm oTCyTCTBIE HEOBXOAVMBIX YCNOBUN
B COOTBETCTBUN C NYHKTOM 3.1.4, 1 (i) neproapl, HEOBXOAVMbIE AN NONyYeHNUs
cornatleHuin, ynomsaHyTbix B nyHkTe 3.1.5. B cnydae, ecnv Orange Moldova He
ycTaHoBuT ObopyaoBaHve B TeHeHNe MakCUManbHOrO CPOKa, yka3aHHOrO BbiLLe,
1M B N0BON ApYyron CPOK, CornacoBaHHbIN ¢ KnneHTtom, [JoroBop Ha CooTBeT-
cTByoLLMIN ABOHEMEHT ByaeT cunTaTbest pactoprHyTeiM, 1 Orange Moldova
BO3MeCTUT KnneHTy Ntobble CyMMbl, YrnadeHHble B ka4eCTBe aBaHca 3a
npefocTaBneHve ycnyru.

3.1.2 MNopgkuntoverre K ceTn ByaeT NPOV3BOANUTLCA B yka3aHHOM MecTononoxeHnm
KOMaHAO0M TEXHNHYECKNX CNeLmanncToB, aenernposarHbix Orange Moldova. Orange
Moldova nonpocuT TEXHMKOB CBS3aTbCs ¢ KNMEHTOM, YTOObI ONpeaennTb
NoApOBHOCTN YCTaHOBKY (AaTa, Bpemsl), B 3aBMCUMOCTU OT rpadurka KnveHTa, B
CBOIO o4epedb KnneHT cornacHo gaHHoMy KoHTpakTy gaet Orange Moldova
cornacue Ha nepefady 4ns 3Tou Leam CBOUX AaHHbIX MM JaHHbBIX CBONX
npeacTaBuTenei (Mvs, agpec, TenedoH 1 T. A.) TEXHUHECKM cneuvanucTam. Ecnmn
CTOPOHbI He [OrOBOPUINCE 06 MHOM, paboTa No NoAKMoHeHNIO ByaeT
BbINOSHATLCS B paboyve aHu, B pabo4ne 1acbl cornacHo rpaduky. Orange
Moldova H1konm 06pa3om He HECET OTBETCTBEHHOCTI 3a COOM B MPeaoCTaBeHN
Yenyr, ecnv yctaHoBka Unm ntobble Apyrne BMeLlatenscTsa B paboTty TepmmHana
OblM BbINONHEHbBI TPETLUMM INLE@MK, He 0gobpeHHbIMK Orange Moldova B aTom
OTHOLLIEHNM.

3.1.3 MNognuceiBas KOHTpaKT (MpunoxkeHre k KOHTpakTy, 3anpoc Ha NepeBos) 414
HoBOro MectononoxeHus, KnneHT BbipaxkaeT cBoe 6€30T3bIBHOE cornacve Ha
BbINOJIHEHWE BCEX HEOOXOANMbBIX PAbOT ANns MoOKMOYEHNS K CETU
COOTBETCTBYIOLLEro MecTtononoxeHvs. B aaty 1 Bpemsi, oroBOpeHHble C
TEXHUHECKMMY CreumanmcTamu ans MoaknodeHns K cetv, KnueHt nnm
YNONHOMOYEHHOE 1M NIMLO AOSKHbBI MPUCYTCTBOBaTL B MecTononoxxenun. Ans
BbINOSIHEHNS PABOT NO NOAKIIKOHEHNIO KNEHT 06583aH NpeaoCTaBnTb TEXHUYECKM
cneupanucTam, HagHaqeHHbiM Orange Moldova, [OCTyn K COOTBETCTBYIOLLIEMY
MecTononoxeHuio, a Takxke K He apeHayemMbiM NaoLaaamM ooLLEro Nob30BaHNs B
30aHnN, KOTopble NpuHaanexar KnueHTy no npasy 0OLLEe COBCTBEHHOCTH.
3apeprkka npoLecca NoaKI0YEHNS N3-3a OTCYTCTBUA B COOTBETCTBYIOLLEM
MecTononoxeHnn KnmeHta nnm ynonHOMOYeHHOro Niua, UM 0Tkas B OCTyne K
MeCTOHaxXOXAEHMIO 418 TEXHUKOB, Ha3Ha4eHHbIx Orange Moldova, He MOXeT ObITb
BmeHeHa Orange Moldova. Orange Moldova octasnsieT 3a cobo npaeo B3VMaTb
nnary 3a HeyAa4Hoe NoCeLLEHVE TEXHUKOB (B COOTBETCTBUN C [TPENCKypaHTOM Ha
ycnyrv (hvkcnmpoBaHHo cea3n Orange) u/nnm pactoprHyTb [JoroBop B OTHOLLEHWN
COOTBETCTBYIOLLEr0 MeCToNoNOXKEeHVS, OTAPaBNB NMCbMEHHOE YBEAOMIEHNE
3akas4uky.

3.1.4 KnueHT NoOHMMAaET 1 cornallaeTcs ¢ TeM, YTO OH 06513aH 3apaHee
npefoCcTaBUTb PACMOSIOXKEHVE 1 BCE HEOOXOAMMbIE YCNoBUSA Ans MOAKMIIOYeHNs K
ceTy MecTononoxenuns (BkIKOHas ycnoBus, ykadaHHble B nyHkTe 3.2.10 Huke), B
COOTBETCTBUM C TEXHUHYECKMI creumdukaumnamn Orange Moldova (Bkntodas
Ha3Ha4YeHHbIX TEXHUHYECKIX CreumancToB), obnafas npaBoM OTKa3aTbCs OT
yCTaHOBKM B ONpPeAeneHHOM MeCcTononoXXeHnn, ecnm 311 yCnoBus He
BbINOJIHAOTCS.

3.1.5. KnveHT fo/mkeH NoNy4nTb BCE CornallenHns/paspeLleHust, Heobxoanmble ans
[MogkntoyeHns K ceTn (Hanpumep, cornalleHvie BnagenbLa, ecnv oH He Bnageet
[aHHOM COBCTBEHHOCTBIO, COBMAAENbLEB, aCCOLMaLMM XXUbLOB, yNpasnstoLLen
opraHv3aumn n/vnm KOMNETEHTHbIX OPraHOB U yHpeXxaeHi, B 3aBUCUMOCTN OT
obctosaTenscTs). Orange Moldova (Bkiovas AenermpoBaHHbIX TEXHNHECKMX
CrneuanncToB) MMEET NPaBo OTKa3aTb B YCTAHOBKE B ONPeAeNeHHOM
MecTonono)xeHur, ecnmn KnmeHT He NpeaocTaBnT HE0OXoayMble cornalleHnst /
paspeLueHns, a Orange Moldova (nnn fenervpoBaHHbIE TEXHUHECKME
CMeumanmcTbl) He HECET HMKaKOW OTBETCTBEHHOCTM 3a CUTYyaLMK, B KOTOPbIX
[NogkntoyeHne K ceTn CaenaHo B OTCYTCTBUE STUX COrnalleHnin/paspeLleHunii. B
cny4ae, ecnv Orange Moldova He nony4uT Takoe cornalleHve B TederHne 30 aHen ¢
[aTtbl 3anpoca unn ecnn NpefocTaBneHve cornalleHns 0byCcnoBneHo BbinnaTomn
nnarexxen nav apyrumm nerotamn, Orange Moldova nmeet npaBo pacToprHyTb
KoHTpakT ana cooteeTCcTBytOLLEro MecTononoXeHns nyTem NMCbMEHHOro
yBeOOMSIEHVSt, HanpaBieHHOro KnneHTy. KnnmeHT HeceT eanHONNYHYIO
OTBETCTBEHHOCTb nepep MobbIM TPETBUMM NMLEAMUN 1 0B6S3yeTCa 3allmLLaTb
Orange Moldova B cny4ae kakmx-nmbo 3ameHaHuii, >»kanob, 3anpocoB Ha BbinnaTy
KOMMeHcauum nnm nobbix Apyrvx aenctemii npotne Orange Moldova B pesynstare
Mopkntoyernsa kK ceTr MecTononoxxeHus. Bo nsbexxaHme kakmx-nmbo COMHEHNIA,
ntoboe aHHyNMpOoBaHNe U yTpaTa Kaknum-nmoo obpasom
COrnaLLeHniA/paspeLLeHii, OTHOCALLIMXCS K JaHHOMY pasaeny, He gatoT KnveHTy
npasa pacToprHyTb HACTOALLWMI KOHTpaKT 6e3 Bbimnatbl KOMAeHcaummn 3a

HacTosuwmin JoKyMeHT siBAsieTcs HeothuLmaibHbIM nepeBogoM OBLLMX YCNOBUIA NpeaoCcTaBneHns
3MEKTPOHHbIX KOMMYHVKaLWOHHBIX YCyr, AOCTYMNHbIX KnneHTam Orange Moldova, cocTaBneHHbIx
Ha PYMBIHCKOM $3blke. [JaHHbI Nepesos, He aBaseTcs oduupvanbHbiM AOKYMEHTOM 1 NpeaocTas-
nsietes ansa ynobetsa knverHTos Orange Moldova. B cnydae pacxoxxagHnin Mexxay pyMbIHCKVM 1
PYCCKUM TEKCTOM [AaHHbIX OBLLWX YCAOBUIA, MPENMYLLECTBO UMEET PYMbIHCKUIA TEKCT.

pacTOpIKEHWe, eCAM OH HaxoauTes B npeaenax MUHMManbHOro JOroBOPHOMO
nepvioaa.

3.1.6 Orange Moldova rapaHT1pyeT, NOCPeACTBOM AeNerMpoBaHHbIX TEXHNHECKIX
creLvianvcToB, cTaHaapTHoe MoakiodeHne K cet MecTononoXeHus.

3.1.7 Ecnm B npouecce noaktoyeHns OyaeT yCTaHOBMIEHO, YTO ahdekTBHOE
nofkstoyeHe MectomnonoxeHnst kK CeTv HEBO3MOXKHO MO O6BEKTVIBHBIM
TEXHWHECKMM MPUHMHaM, KOTOPbIE He MOTYT BbiTb BMeHeHb! KneHTy (Hanpumep:
OTCYTCTBME CUrHAMA, HEBO3MOXHOCTb YCTaHOBKM TepMuHana no TeXHUHECKM
npyYMHaM 1 T. [i.), U KOTOPbIE He MO BbITb MPeayCMOTPEHbI BO BPEMSsI
nofnvcaHys KoHTpakTa, NpuioXeHnst K KoHTpakTy Uiy 3anpoca Ha nepesog, B
HoBoe MecToHaxoxaeHune, Orange Moldova yBefomut KnneHTa B MMCbMEHHOM
BUAE U C AaHHOTO MOMeHTa KOHTPaKT [/ COOTBETCTBYIOLLEro MecTomnonoxKeHyst
6yneT pacToprHyT.

3.1.8 KnreHT 06513aH 3anpocuTb Y TEXHWKA, KOTOPbIA BbIMNOHSAN YCTAHOBKY,
MoArOTOBKY ¥ MOANMCaHNe NPOTOKOMA (aKTa) YCTaHOBKM 1 CAauM B SKCrlyaTaumio,
N5 Noboro Tmna yCTaHoBKM.

3.1.9 KnneHT He nMeeT npaBa ocyLLECTBNSATh [OAKIIOHEHME K CETU MHaYe, Kak
MOCPELCTBOM TEXHUHECKNX CMELWanicToB, fenermposanHbix Orange Moldova.
Takke KnreHT He nMeeT npaBsa 1Crnonb30BaTh COeAVHEHNE, YCTaHOBMEHHOE
Orange Moldova B MecTonono)eHuu, Ans noakodeHrs k Cetn obopynoBaHns,
pacrnonoXXeHHOro 3a npegenamm MecTononoxexust. B cnydae HapyLeHst
BblLLIeyKa3aHHbIX MONOXeHW, KnneHT obs3aH BoamecTutb Orange Moldova
HaHEeCEeHHbIN yLLIEepO, B TOM HMCAE CTOVMOCTb HECAHKLVIOHMPOBAHHBIX YCIyr.

3.2 TepmuHan

3.2.1 JocTtyn K Ycnyram MOXeT ObiTb JOCTUMHYT TOSBbKO C UCMONb30BaHNEM
TepmuHana (i) COBMECTUMOrO C COOTBETCTBYHOLLIEN YCNYron 1 MCNONb3yeMON
TexHonorven u (i) NpaBnNbHO HACTPOEHHOO.

3.2.2 [1na poctyna K Ycnyram KnmeHT MOXKeT MCnonb30BaTh TONbKO TepMuHan co
BCEMM €ro KOMMOHeHTamu, nepeaarHbin Orange Moldova KnveHTty ana nonb3osa-
HUS NP yCTaHOBKe YCyr 1 3apyKCUMPOBaHHOE B akTe nprema-nepefaqn n coaqm
B 9KCMUlyaTaumio, ykadaHHbIx B MyHKTe. 3.3.2, COCTaBNEHHbIA TEXHUKOM OT UMEH 1
no nopy4vexuio Orange Moldova 1 nognucaHHbin KnneHtom. KnnmeHT He nmeet
npasa ycTaHaBMBaTh Kakoe - 6o Apyroe 060pyLoBaHVe A AEKOANPOBaHYIS C
Lienbto NOSly4eHnst YCyr UAm Nofb30BaHNUs yCayramu, OTANYHbIMA OT TeX, B
OTHOLLIEHWIN KOTOPbIX 3aK/TKOHEH KOHTPAKT. Vcnonb3oBaHre KnnmeHToM apyroro
060pyL0BaHNS U Er0 KOMMOHEHTOB CHATAETCS! CYLLIECTBEHHBIM HapyLLEHVEM
KoHtpakTa 1 gaet Orange Moldova npaBo pacToprHyTb KOHTPaKT B COOTBETCTBUM
€ nonoXkeHvsamMm nyHkTa 10 OBLLMX yCnoBuWiA.

3.2.3 KoHdurypaupms TepmmnHana, ncnonb3yemoro ang goctyna k Ycnyre, 6yoet
ocyLecTBNATLEA Tonbko Orange Moldova nocpeacTBoM AenernpoBaHHbIX
TEXHUHECKNX CNELMancToB.

3.2.4 MNpaBa cobcTBEHHOCTN Ha TepMuHan He nepegatotcst KnveHty, a TepmuHan
npepocTaBnseTcs KMeHTy UCKIOYATENBHO C LIEMbIO UCMOMb30BaHWs Yenyr
Orange Moldova, n KnneHT HeceT 3a Hero OTBETCTBEHHOCTb Kak AenO3UTapuii.
3akas4qnk 0653yeTCs, YTO B TEHEHVE BCEro CpoKa AenCTBIMS KOHTpaKTa OH He
OyneT coBepLuaTh Kakne-nnbo AeCTBIA NO YyTUAM3aLMN, apeHae nnm nepefaqe
1CroMb30BaHVst TepMuHana uim mobbiX ero KOMMOHEHTOB.

3.2.5 KnreHT 0bs13yeTcs, cpeay npodero: (i) nonyquts TepmuHan; (i) ncnons3osatb
TepMuHan NCKIIOYATENBHO A4S NOyHeHnst 1 ncnonb3dosaHnsa Yenyr Orange
Moldova B cootBeTCcTBUM C KOHTpaKToM; (jii) cobntogats nobble MHCTPYKLMN,
peKoMeHZaLWN, PYKOBOACTBA, Pa3bsACHEHMIS U yKadaHWsl, MPeacTaBieHHble
npeactasutensamm Orange Moldova B oTHoLeHnr TepmmHana; (iv) cnonb3osartb
TepmuHan nnm Ntobon ero KOMMOHEHT B KA4YECTBE «XOPOLLEro BaaesbLa», YToobl
NMOLAEPKMBATb €r0 B XOPOLLEM Pabo4eM COCTOSIHUM B COOTBETCTBUM C NIOOBLIMM
VNHCTPYKLMSIMUA, PEKOMEHAALMAMN, YKA3aHUSMM, Pa3bSICHEHUSMA 1 YKa3aHUSIMMU,
npeacTasneHHbIMK npeacTasuTenammn Orange Moldova, a Takxe B COOTBETCTBUN C
TEXHUHECKMI CNeumbrKaLMSMI NOCTaBLLVIKA/MPON3BOANTENS!, HE UCMOMNb30BaTh
€ro HeHagniexxalLyiM 06pa3oM, He NOBPEeaUTb €ro, He YTUM3npoBaTh, He
pas3bvpaTb 1 He BO3AENCTBOBATL Ha €ro BHYTPEHHEE YCTPONCTBO, Ha MOCTaBNEH-
Hble MeYaTi, a Tak »e He [06aBNsATb, M3MEHSTb UK NepefensiBate O6opyLoBaHVe
KaknM-nnbo obpasom; (V) He nepemelatb TepMuHan nam ntobble ero KOMMOHEHTbI
13 MecTononoxeHus, 3a ncknodeHnem cny4aes, korga Orange Moldova
3anpaLUvBaeT 1 3aBepsieT NepeMeLLieHne ycryri B apyroe MecTononoxeHme.
3.2.6 KnmeHT 06513yeTcsa HecTu Ntoboi pycK, B TOM Y1che B Ciydae hopc-Maxopa
WAV CRyHaiHOCTW, B pe3ynbTaTe padpyLUeHVist, Kpaxku, MoTepun TepmmHana nnm
NoBOro 13 ero KOMMOHEHTOB, Byay4n 0653aHHLIM Bo3MecTUTb Orange Moldova
yLlepb B pasmepe CTOVMOCTU, yKa3aHHOW B aKTe CLauu B 3KCyaTauuo um
nperickypaHTe Orange Ha ycnyrn (hMKCMpoBaHHOW CBA3N. B cnyyae Kpaxkn, ytepn
WAV MOSIHOTO UMM YaCTUYHOIO MOBPEXAeHVst TepMmuHana unm nioboro 13 ero
KOMMOHEHTOB, KnneHT 06a3aH HeMeaneHHo yBeaommnte 06 atom Cny»xby 3aboTbl 0
Knmnertax Orange Moldova. 3ameHa TepmuHana v BbINOIHEHNE HOBOW YCTaHOBKM,
€Cnn 3T0 HeobXoaMMO, OyAET NPou3BeaeHa 3a LOMONHUTENBHYIO NiaTy 1 He
ocBoboxaaeT Knnerta ot onnatel CToMmMocT ABOHEMEHTA NI CTOUMOCTI
aKTUBMPOBAHHOW AOMONHUTENBHOM Onunm 3a NepUo, B TEHYEHNE KOTOPOIO OH He
nonb3osasncy Ycnyramu.

3.2.7 KnreHT 06513yeTcsa BepHyTb TepMmHan CO BCEMM €ro KOMMOHEHTam1 B TOM
COCTOSIHUM, B KOTOPOM OH 6bl1 NepefaH, 3a UCKIIOHYEHNEM eCTECTBEHHOM
amMopTU3aLyn, Ha OCHOBaHNN aKTa npremMa-nepeaaqm, noanmcaHHoro obemmm
CTOpOHamu, B ntobom m3 maradnHos Orange Moldova B TeveHve 30 aHe ¢ gatbl
pacTopxeHnst KoHTpakTa Ha AGOHEMEHT 1nn Ycnyry, Anst KOToporo 6bi10
1CMosb30BaH TepMUHaU, HE3ABUCUMO OT MPUHMHBI PACTOPXKEHMIS!, MPU YCIOBUN
ynnaTbl B MPOTVBHOM Cllydae LTpada, paBHOro CTOMMOCTV TepMunHana unm
OTCYTCTBYIOLLX/HE COOTBETCTBYIOLLIMX TPEOOBaHKSIM KOMIMOHEHTOB, NMPEAYCMO-
TPEHHOrO B akTe cayv B aKcnnyaraumo. Beinnara Takoro wrpada nadasnset
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KnveHTa oT obs3aTenscTBa BEPHYTb TepMyHan Unv OTCYTCTBYIOLLME/HE COOTBET-
CTBYIOLLIE TPEOOBaHVSM KOMMOHEHTbI, KOTOPbIE, B 3aBMCMMOCTI OT 06CTOS-
TENbCTB, CTAHOBATCS COOCTBEHHOCTHIO KnneHTa.

3.2.8 PeMOHT HeuncnpaBHOCTEN TepmmHana 1 ntobbix ero KOMMOHeHToB OyaeT
BbINOSHATLCS 3a cHeT Orange Moldova B TedeHre BCEro cpoka 1Ccrnob30BaHmnst
Yenyr, ecnv HeMcnpaBHOCTY BbI3BaHbI MPOM3BOACTBEHHbIMIN AedeKTamm 1 npu
1Mcnonb3oBaHM TepmuHana B CTPOroM COOTBETCTBUM C OBLLWIMM YCNIOBUSIMM,
OaHHbIMY CrieunanbHbIMY YCNOBUSIMM M MHCTRYKLMER MO MPUMEHEHWIO, MOJTyHeH-
Hol KnneHToM npw yctaHoBKe TepmuHana.

3.2.9 Ecnm HencnpaBHOCTM BbI3BaHbl HEHaAIEXALLMM MCMOIb30BaHNEM
TepmMunHana, opc-MaxKOPHbIMY 0BCTOATENBCTBAMU UK CyHaNHOCTbIO, KnneHT
OMnNaTUT NOMIHYKO CTOMMOCTE PEMOHTA WM CTOMMOCTE 3aMEHEHHO0 060pyAoBa-
HYS, BKIlOYas nnarty, Bavmaemyto Orange Moldova 3a Bbleda Ha MecTtononoxeHue,
COrnacHo NPenckypaHTy Ha ycnyru vkcrpoBaHHom cesan Orange.

3.2.10 [Ipyroe obopynoBaHve, Heobxoammoe Ans AoCTyna K Ycyram, Takoe kak
TENeBn30p UM PaaMONPUEMHIK, KOMMLIOTEP, HOYTOYK 1 T. 4., MprobpeTaeTcs
KnveHToM 3a CBOW CHET 1 OHO AOMKHO ObITb COBMECTUMO C COOTBETCTBYHOLLIEN
Ycnyroit n ncnonbdyemolt TexHonorunel, npy atom Orange Moldova He nveet
HUKaKNX 0053aTeNbCTB N He HECET OTBETCTBEHHOCTb 3a ero COXPaHHOCTb 1
PYHKLMOHANBHOCTb.

3.2.11 Orange Moldova MOXeT M3MEeHUTb KOH(MMypaLMo MPOrpaMmMHOro
obecneveHnst 0bopynoBaHst, ykazaHHOro B nMyHkTe 3.2.10 Bbilwe, Hanpumep, Ans
HacTpOVKI NoakItoHeHne K MHTepHeTy. Orange Moldova He HeceT OTBETCTBEHHO-
CTY 32 3aKOHHOCTb MOKYMKMN UM Ka4eCTBO MPOrPaMMHOrO 06ecnedeHIs,
1CNoNb3yemMoro KnmeHTom.

3.2.12 3akaa4rk 06s3aH 3a CBOI cHeT obecne4nTs becrnepeboinHoe NoaKItoYeHe
TepmuHana v anekTponutanue Hanpshxerem 220 V, 50 Hz B TedeHne Bcero cpoka
3.3 cpaya B akennyataumio

3.3.1 MNocne 3aBepLueHnst paboT No NOAKIOHEHMIO U KOHUNypaumn TepmmHana,
Orange Moldova BbInofHUT AKTBaLMIO YCyr, B OTHOLLEHWUN KOTOPbIX 3aKJIHOHeH
KOHTPAaKT ¢ KnneHToM, Ans cooTBeTCTBYIOLLIEro MecTononoxeHns 1 CTOPOHbI
NPOBEPSAT PYHKLWMOHABHOCTE JOCTYNa K Ycayram.

3.3.2 B cny4vae nonoxumtensHoro pesynetata Tecta Orange Moldova npogemoH-
cTpupyeT nx KnneHTy, a CTOPOHbI NOANMLLYT AOKYMEHT O CAaYe B SKCrlyaTaLmio
N5 COOTBETCTBYIOLLIErO MECTOMONOXKEHNS, B 2 3K3eMMApax, Mo OAHOMY AN1s
Kavk[0W 13 CTOPOH.

3.3.3 B cnyyae otpyuartensHoro pesdynstata Tecta CTOPOHbI COBMECTHO
onpefenstoT MPUHKHY OTkasa B AOCTYMe.

3.3.4 B cny4ae, ecnm KnnmeHT HEMOTUBUPOBAHHO OTKa3bIBaETCS NoanmucaTtb akT
cpha4v B akcnnyataumo, Orange Moldova octasnsieT 3a coboit NpaBo pacToprHyTb
KoHTpakT Ans cooTBeTCTBYyIOLLIEr0 MecTononoxeHst, Hanpasme KnneHTy
NMCbMEHHOE YBEAOMIEHME, a Tak Xe NpaBo B3biCKaTb ¢ KnveHTa nnaty 3a
NOAK/IOHEHNE COOTBETCTBYHOLLErO MeCTOMONOXKEHNS.

3.3.5 BExkemMecsayHbIn nnatexx 3a 0AHO MeCcToHaxoXAeH1e paccynTbIBAETCS € Aathl
noAnNMcaHns akTa caadun B aKCrlyaTaumio Ans COOTBETCTBYOLLEro Mectononoxe-
HWS.

3.3.6 B cnyvae HecobntofeHrst yCnoBuin, ykadaHHbIx B nyHkTe 3.1.1, Orange
Moldova npegnaraet KoMrneHcaumio, paBHyto CymmMme ExxemecsiiHoro nnarexa,
MPONOPLIMOHANBEHOM KOIMHECTBY AHEN, B TEHYEHME KOTOPbIX ycnyra 6bina
HeLOoCTyMHa, HO He MPeBbILLAIOLLYIO CyMMy ExkemecsuHoro nnatexxa 3a PacyeTHbiln
nepuof. KoMneHcauyms NpenoctaBnseTcs nyTeM KpegutoBaHus KnneHTta B cHeT
chefytoLLero pacyeTHoro nepvoaa. OHV NPeAOCTaBNSIOTCA B pesybTaTe xanobb!
KnvieHTa 1 nocne npeasapuTenbHOro aHanmaa BCex CyLLECTBYIOLLMX 00CTOS-
TENbCTB, apryMeHTUPYIOLLWIX NpeaocTasneHne komnencaumn. Ecnm Orange
Moldova 3anep>kvT BbIMOSHEHE CBOVX 0053aTENBCTB, U3NOXEHHDIX B MyHKTE
3.1.1, Ha cpok 6onee 30 aHel, KnMeHT nMeeT npaBo pacToprHyTb KOHTpaKT ans
COOTBETCTBYIOLLLEro MecTononoXeHus, Hanpasye MMCbMEHHOE YBEAOMIIEHVE
Orange Moldova. B nocnegHem cnyyae Orange Moldova 6yaeT obsizaHa
BO3MECTUTb KNneHTy ExXkemMecsuHblin nnatex, ynnadeHHbIN npu noanmcaHim
KoHTpakTa 1nm npunoxxeHns K KOHTpakTy B OTHOLLUEHU COOTBETCTBYHOLLIErO
AbBoHemeHTa, ecn 3T MPUMEHNMO.

3.4 nepeHoc B Apyroe MecTo (M3MEeHeHVe aipeca yCTaHOBKN)

3.4.1 MNocne nognucannsa KoHtpakTa (Mpunoxkerns k KoHTpakTy) KnneHT MoxxeT
3anpoCcKTb N3MEHEHNE agpeca YCTaHOBKM (MeCcTononoXXeHns) myTem NMCbMEHHOrO
3anpoca, HanpasneHHoro B Orange Moldova, B COOTBETCTBUM C MOZENbBIO,
npenocTasneHHon KnveHtam Orange Moldova, npv ycnosum, 4TO HOBOE
MecToHaxoXaeHVe HaxoanTesa B 30He NOKPbITUS (hrkenpoBaHHom cetn Orange
Moldova. Orange Moldova MOXeT OTKIOHUTbL Takon 3anpoc, ecnv y KnneHta ectb
3aposmkeHHocTb nepeg Orange Moldova. 3a n3meHeHve agpeca ycTaHOBKN
B31MaeTcs cOop 3a afMUHNCTPATVIBHBIE YCIYr, NPEAYCMOTPEHHbIN MpercKypan-
TOM Ha ycnyru chrkcmpoBaHHom ceasn Orange. KnneHT ocBoboXaaeTcs OT yrnnatbl
3T0ro Tapuda B 06MeH Ha 0683aTeNsLCTBO COONOAATL MAHMABHBIA MEPUOL,
[ENCTBUS KOHTPaKTa B 24 Mecsilia C AaTbl BHECEHWSt 3MeHeHn. Ecnn 3o
0653aTeNbCTBO ByAET HapyLLeHo, To KnmeHT Byaet 0683aH no 3anpocy onnatutb
Orange Moldova wrpad B padmepe CTOMMOCTY NbroTbl, KOTOPOW OH BOCMONL30-
Bancs. B niobom cnydae 06a3atensctBo KnveHta 0THOCUTENBHO COOMOAEHNS
MUHMaIbHOMO Nepuoga AeCTBMS KOHTpaKTa, KOTopoe KNMeHT B3sn Ha cebs npu
noaKMtoYeHNN NpeblayLlero MecTononoXeHus, OCTaeTCs B Cuie Y NPOL0IIKasT
NMPUMEHSTLCS B OTHOLLIEHN HOBOrO MeCTOMONIOMEHNS, BKIOHast OTBETCTBEHHOCTb
KrnmneHTa 3a HEBbINOIHEHKE 3TOro 06sA3aTeNsCTBA.

3.4.2 MNonoxenunst pasgenos 2.2.2, 2.2.3,3.1 - 3.3, 4.1 .1, 4.1.3 n 5.1-5.3 gaHHbIx
CneupanbHbix YCnoBuiA, OTHOCALLMECS K [oaKMoHeHnto k ceTv MecTononoXeHuns
1 NPUMEHSAIOTCS, faxe ecnn KnneHT 3anpocun nepeHoc AGOHEMEHTa B Apyroe
MECTO (agpec).

HacTosimint fOKYMEHT SBnsieTCs HeouLmanbHbIM nepesofom OOBLLMX YCNoBU NpefoCTaBNeHnst
3MEKTPOHHbIX KOMMYHVIKALWOHHBIX YCyr, AOCTYMNHbIX KnneHTam Orange Moldova, cocTaBneHHbIx
Ha PyMbIHCKOM 53blke. [JaHHbI Nepesos He ABNAeTCS OpurLmManbHbIM AOKYMEHTOM W NPpefocTas-
nsietes ansa ynobersa knverHtos Orange Moldova. B crydae pacxoxagHnin Mexxay pyMbIHCKVIM 1
PYCCKMM TEKCTOM AaHHbIX OBLLMX YCNOBWIA, MPEUMYLLECTBO UMEET PYMBIHCKW TEKCT.

3.4.3 B cny4vae nepeHoca OCHOBHOro aboHeMeHTa Ha pyroi afpec yCTaHOBKY,
BTopr4Hble aboHEMEHTbI, CBA3aHHbIE C nepeHeceHHbIM OCHOBHbIM a6OHEMEHTOM,
OfHOBPEMEHHO NEPEHOCATCH Ha TOT XKe afpec.

3.4.4 MNpun nogktoHeHn HoBoro MecTononoXeHrst Ha 6ade TEXHONOM M, OTINHHOM
OT TOW, KOTOpasi UCMosb3oBanach A1 NpeablayLero MectononoxxeHus, B
COOTBETCTBUM C NMyHKTOM 3.2.7, KnneHT 06s13aH BO3BPaTUTL NPeACTaBUTENO
Orange Moldova TepmMuHan, paHee NpefocTaBneHHbI 418 UCMOoNb30BaHUA YCnyr,
KOTOPbIN ByAeT 3aMeHeH TepMMHaIoM, COBMECTUMbIM C HOBOW TEXHOOTNEN.
3.4.5 Ecnmn HoBoe MecToHaxoxaeHne He HaxoamuTces B 30He Aenctaumst Prukcmpo-
BaHHo ceT Orange Moldova, KnneHT He MOXKET 3anpocuTb N3MeHeHe agpeca
YyCTaHOBKM (MeCTONONOXKEHWISY), OH MOXET pacToprHyTb KOHTPaKT TOMbKO As
npeaplgyliero MecTononoxeHus, ¢ onnato Wrpados (ecnm NPUMEHMO).

3.4.6 YT106bl U3MEHUTL MECTO YCTAHOBKM B TOM >ke MecTomnonoxeHn, B3biMaeTcs
aMUHUCTPaTNBHbI COOP, NPeayCMOTPEHHbIN B [NpeiickypaHTe Ha ycnyri
hrkcrpoBaHHol csAan oT Orange.

4. KOMMEpPYECKME YCNOBUS

4.1 aboHeMeHTbI, MaTa 3a NOAKIIKOHEHME, NCTOYHUKN MHCOPMaLIK, CTPYKTypa
TENEBM3MOHHbIX KaHaNoB

4.1.3 3a KnneHT onnaqvsaeT [NoakNtoHeHne K CeTn B COOTBETCTBUN C [pencky-
paHTOM Ha ycnyrn ukenpoBaHHon cBsidn Orange. MnaTa 3a nogknoyeHne
B3MMAETCA OTAENBHO 3a KaxKablh ADOHEMEHT 1 YCNyry, B OTHOLLEHWM KOTOPbIX
3akstoHeH KOHTPaKT, He3aBMCMO OT UX Tvna. KnneHTy MOXeT ObITb NpefocTasne-
Ha CK1AKa Ha nnaty 3a NOAKIOYEHNE, MOHOCTBIO U YaCTUYHO, MPW YCNIOBUM, YTO
KnneHT cobntogaeT MnHMMasnbHbI KOHTPAKTHBIV Neprof, MPUMEHUMbIN K
COOTBETCTBYIOLLEN Yenyre nnv AGOHEMEHTY (1, CNvi MPUMEHVMO, MUHMATTbHYIO
CTommoCTb aboHEMEHTA), KOTOPas MPUMEHSETCS C AaTbl ero aktmBaumn. B cnyyae
HecobnoaeHNs MUHUMaNbHOrO KOHTPaKTHOrO nepvioda (Mnun, eCnv NpUMeEHNMO,
MUHUMabHOM CTOUMOCTH abOHEMEHTA) MO MpUYMHaM, CBA3aHHbIM C KneHToM
(pacToprkeHre KoHTpakTa KnmeHToM no npu4mnHam, He oTHocawmmMcs k Orange
Moldova, nav no nHnuymatnee Orange Moldova no npunHam, 3aBUCALLM OT
KnneHTa; oTkas oT OfHOM 13 YCnyr, B OTHOLLEHNW KOTOPOW 3aKTOHEH KOHTPAKT;
3ameHa Ycnyru, B OTHOLLEHWN KOTOPOW 3aK/tO4EH KOHTPAKT, Ha APYryto;
n3meHeHre AGOHeMeHTa Ha aBOHEMEHT C MEHbLUMM EXXeMecsayHbIM nnaTexom),
Orange Moldova nmeeT npaso nonyynTb oT KnveHTa KoMneHcaumio B pasmepe
CKUIKW Ha niaTy 3a NnogkmoYeHne, KOTopyto KIMeHT Nony4dmnn npu NOAKIIKOHEHN
[aHHOro aboHemeHTa nnu ycnyru. [Nopkntoyerne K BTopniyHomMy aboHeMeHTY,
npepniaraeMoMy 6ecrnaTHO, OCYLLECTBISETCS 3a OTAENbHYIO MaTy B COOTBET-
CTBUM C [pecKypaHToOM Ha ycnyrv (hukcrpoBaHHon ceaam Orange, ecnm TONbKO
OHO He MPOUCXOAUT OOAHOBPEMEHHO C NMoaktodeHneM K OCHOBHOMY abOHEMEHTY.
4.1.4 MNnata 3a coeguHenre, Trn ABOHEMEHTa 1 EXXeMeCaYHbIN nnaTex, TUn u
cToMMOCTb Onumi, HOMUHANBHAA CKOPOCTb Nepefaqn AaHHbIX Ana Yenyrn
VIHTEpHET B pamkax ABOHEMEHTA, MUHMaNbHOE Kon4ecTso 1 Tin (SD, HD)
TeneKkaHanoB, BKMOYEHHbIX B AOOHEMEHT, TapUdbl HA aAMUHUCTPATUBHBIE YCIYTU
yKagaHbl B [pelickypaHTe Ha ycnyrv (hrkcrpoBaHHoi ceasun Orange

4.1.5 TpaduK ycnyr y4uTbIBaeTCS Mpv N3MEPEHUM CKOPOCTU Nnepeaaqy AaHHbIX
0119 TOro, 4To6bl ONPeaenuTb YPOBEHb KadecTsa YCnyru, Npuiem aToT Tpaduk
SBNSAETCS HEOTLEMIIEMOW HYaCTbO Kaxxdoro IP-naketa gaHHbIX, nepegaBaeMoro no
npotokony TCP / IP (cm. RFC791. - http://tools.ietf.org/html/rfc791, RFC793 -
http://tools.ietf.org/html/rfc793, RFC1180 - http://tools.ietf.org/html/rfc1180).
4.1.6 CTpyKTypa (C1COK) TenekaHanos 1 paanmocTaHumin, JOCTyNHbIX KnneHTy B
pamvkax Ycnyrv TB, npegcrasneHa Ha Beb-carte www.orange.md 1 B peKknamHbix
Matepuianax, NoCBSALLEHHbIX KOHKPETHBIM KOMMEPYECKNM MPELSIOKEHNSIM,
BbinyLLieHHbIM Orange Moldova, 1 KnveHT 3asBnseT, 4TO OH 03HaKOMUIICS C HMM
[0 Tex nop, noka He ByaeT 3aKMoHeH KOHTPaKT B OTHOLLEHW ABOHEMEHTA,
KOTOpPbIN BKMtoHaeT Yenyry TB.

4.1.7 Orange Moldova nmeeT npaBo M3MeHSATb CTPYKTYPY TenekaHanos,
[ocTynHbix KnneHTy B pamkax Ycnyrv TB (B TOM yumcne nyTem BKIKOHEHNS/UCKITO-
YeHVIst HEKOTOPbIX KaHaIOB B CETKY BELLIAHWS), B 3aBUCUMOCTY OT PbIHOYHOTO
NPensIoXeHVst ayaMoBU3yasnbHbIX MPOrpaMM, NEPErOBOPOB C MOCTaBLLKAMM
ayaVoBU3yanbHOr0 KOHTEHTA., ayAUTOPUM PETPAHCIIMPYEMbIX MPOrPamM, a Takxe B
COOTBETCTBUM C NOOLIMU APYTIMU (hakTOpamMim, KOTOPbIE MOTYT MOBAMSTE Ha
CTPYKTYpY npeanioxxeHns Yenyrn TB. VamerHeHns 6yayT oTobpakeHbl Ha BeO-canTe
www.orange.md nnv ByayT AOHECEHbI A0 cBefeHVs KnneHTa ¢ MOMOLLBIO o0bIX
cpefcTs csasun. Orange Moldova coxpaHUT MYHUMAaNbHOE KONMHECTBO KaHanos
OonpefeneHHoro Tnna, NPeaycMOTPEHHbIX AGOHEMEHTOM, NMPUOBPETEHHbLIM
KnneHTtom.

4.1.8 KnveHT MOXeT HanTn nHopmMaLmio O Tune ncnosnbdyemoro AGOHEMEHTa,
[OMNONHUTENbHBIX aKTUBUPOBaHHbIX ONumMsx, NpeaplayLien 1 cnepytolen Jdate
BbICTAB/IEHVIsI CHETA, COCTOSIHAN cHeTa KimeHTa Orange, BKIoHas TEKYLLWIA
6anaHc, HOMVHaNBHYIO CKOPOCTb NepeaaYn AanHHbIX Ang Ycnyru VIHTepHerT,
cBsa3aHHoM ¢ ABOHEMEHTOM, konuyecTse 1 Tune (SD, HD) TenekaHanos,
BKJIO4EHHBIX B AODOHEMEHT, CBA3ABLUMCH CO CNy>k60 nopaepxkv Orange Moldova
nnn B nobom marasmHom Orange.

4.1.9 Orange Moldova He HeceT OTBETCTBEHHOCTU 3a N3MEHEHNS CETKIN BELLaHNs
PETPaHCIMPYEMbIX TENEKaHaNOoB.

4.1.10 Tapudamu Ha YCnyr TpeTbIX L, SBAAKOTCS Tapudbl, KOTOPbIE yka3aHbl B
Matepvianax, BbinyLLEeHHbIX TPETbUMM IMLAMU.

4.1.11 KnueHT cornalaeTcs ¢ Tem, YTo Ntoboe N3MEHEHME, KacatoLLeecs
KOMMEPHECKIMX OTHOLLEHW, NepefaBaembix KnveHtom B Orange Moldova B
ANEKTPOHHOM Buae (NpunoxkeHre «My Orange», (hakc nnm aNeKTpoHHasA noYTa) B
COOTBETCTBUM C HACTOSALLMMIN CrieumanbHbIMU YCIOBUSIMIA, COOTBETCTBYET BCEM
IOPUANHECKIM TPEOOBAHNSIM OTHOCUTENBHO 3aKJIKOHEHMIS FOPUANHECKNX LOKYMEH-
TOB B NMUCbMEHHOM BUAE.
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4.2 N3MEHEHNE KOMMEPHECKIX YCOBUN

4.2.1 KnueHT obnagaeT npaBoM naMeHUTb AGOHEMEHT (TapUcHbI MiaH), KOTOPbIM
OH Monb3yeTcs. [ns nepexofa Ha Apyron TapudHbIi miaH KnveHT nogaeT 3asBky
B COOTBETCTBUN C MOAESLIO, NpegocTasneHHon KnneHtam Orange Moldova.
V13meHeHne ABoHeMeHTa Ha Apyrov ¢ 60bLIMM EXXeMECSAHHbIM NNaTexXom
NPOV3BOANTCS C AaTbl, 3aNPOLLEHHON KNneHToM, a na3meHeHvie AboHemeHTa Ha
npyrov ¢ 6onee HU3KOM eXKeMeCcsHHON MaTor NPon3BoAnTCs ¢ [aTbl BbicTaBne-
HUSi cHeTa, CnedytoLLelt Mocne Takoro 3anpoca, eCAM TONMbKO HET HEOOXOAUMOCTH
3aMeHUTb TepMyHa UK YCTaHOBUTL AOMONHUTENBHBIN TepMuHan. 3ameHa
TepmMunHana Heobxoanma B cny4ae (i) 3ameHbl AGOHEMEHTA, KOTOPbIA BKIOHAET
OfVH TVIN yCAyr (PUKCUpoBaHHbIN VIHTepHeT nnm TB), Ha Apyron, KOTOopbIii
BKJItOYaeT Apyron Tvn ycnyrv (TenesunaeHmne nnm ukCMpoBaHHbIN VIHTEpHET), nn
(il) n3meHeHre AboHemeTa, KOTOpbI BKNOYAET B cebst hnkcrpoBaHHyto Ycenyry
VIHTepHeT Ha apyroi Tun ABOHEMEeHTa, KOTOPbIN BKIOYAET B cebst 9Ty yChyry, HO
npepfiaraeT Apyrylo CKOPOCTb nepefaqn AaHHbIX (BOMbLLYIO Uav MeHbLLYto), 1 (II)
3amMeHbl BTopryHoro aboHemeHTa, NpeaocTaBnsemMoro 6ecnnatHo, Ha nnarTHbIn
aboHeMEHT. YCTaHOBKa [ONOMHMTENBHOMO TepMuHana HeobxodumMa B Cllyyae
N3MeHeHNs Tna aboHEMEHTa, KOTOPbIN BKITKOYaET B CeOs TOSIbKO OAHY YCnyry
(dvkcrpoBaHHbI IHTepHeT nnmn TB), Ha ApYyrow, KOTOpbIN BKItoYaeT obe ycyrn
(durkcrpoBaHHbI IHTepHeT 1 TB). B Takux ciydasix M3MeHeH1e Npov3BoanTCS
COOTBETCTBEHHO C AaTbl 3aMeHbI /UK YCTaHOBKY 060pYyA0BaHNS, HEOOXOAMMOro
ONs focTyna K ycnyram, 1 ExxeMecsaydHbii nnatex nepecymnTbiBaeTCs NponopLm
OHasbHO KOIMYECTBY [HEN, OCTaBLLUMXCS B Tekyllem Pac4eTHOM nepuoge.

4.2.2 B cnyvae na3meHeHnst AboHemMeHTa Ha aboHEMEHT C H6OMbLUMM ExxemecsyHbIM
nnaTexxoMm, eciu ata U3MeHeHns He coBnadaeT ¢ [laTo BbICTaBNeHns c4eTa, Ha
MOMEHT BHECEHWS U3MeHEeHUI KnneHTy ByAeT BbICTaBfEH CHET a onnaTy pasHuLLb
Mexay ExxeMecsaqHbIM nnatexkoM Ans HoBoro AboHemMeHTa 1 ExkxemecsyHbIM
nnaTexxom Ana npeablayLiero AGoHemMeHTa, NPONOPLMOHaTbHBIM KOIMYECTBY AHEN,
OCTaBLUMXCS B Tekylllem PacyeTHoOM nepurioge.

4.2.3 lMNepexop, Ha Apyron TapudHbIA MiaH ocyLLECTBASETCA 6ecnnaTHo nm 3a
OTAENbHYIO NaTy, B COOTBETCTBUM C [NpericKypaHToM Ha yCnyri (hMKCUpOBaHHOM
cBa3n Orange. 3ameHa TepMuHana B ciy4ae naMeHeHnst AOOHEMEHTa, KOTOPbIN
BKJtOYaeT B cebs Yenyry VIHTepHeT, Ha gpyroi Tun aboHeMeHTa, KOTOpbIN
BK/ItOHaeT B cebs 3Ty yCyry, HO NpefiaraeT APYryto CKOPOCTb Nepeaaqm AaHHbIX,
NPOV3BOANTCS 3a OTAENbHYIO MnaTy B COOTBETCTBUN C [pencKypaHToM Ha yCiyrn
hurKcmpoBaHHoi cBs3n Orange, 3a UCKIIOYEHNeM 3aMeHbl Ha aOOHEMEHT C
6onblUMM EXkKeMEeCSHHbIM NNaTexxoM.

4.2.4 Monoxenns nyHkTos 3.1, 3.2, 3.3 n 4.1 gaHHbIX CneupanbHbIX YCIoBWIA,
kacatomecst [NogknoyeHns K ceT MecTonoNoXKeHNs:, MPYMEHSIOTCS, Aavke e
KnmneHT sanpatumsaert (i) nameHeHne AGOHeEMEHTA, KOTOPbI BKIIKOYAET OAHY 13
Yenyr (ukcnpoBaHHbin VIHTepHeT nnn TB) (hrkerpoBaHHbIf) Ha aOOHEMEHT,
KOTOPbIN BKItoHaeT 0be ycnyri, nnw (i) nameHeHne AGOHeMeHTa, KOTOpbIN
BKJItOHAET OfHY 13 Ycnyr (rkcnpoBaHHbIn HTepHeT nnn TB), Ha aboHEMEHT,
KOTOPbIN BKOYaET apyryto Yenyry (bvkcrposaHHbidi TB vnu VHTepHeT), nnu (iii)
n3meHeHne ABoHeMeTa, KOTOPbI BKITIOHaET B cebsi (MKCUPOBaHHyO Ycnyry
VIHTepHeT Ha apyroi Tun AGOHEMEeHTa, KOTOPbIN BKIOYAET B cebst 9Ty yChyry, HO
npegnaraeT Apyryto CKOPOCTb Nepefaqn AaHHbIX (60nbLUYIO M MeHbLLYI0), B
rnocnegHeM ciyvae NPUMEHSIKOTCS NMONOXKeHWs padaena 3.2.7 aaHHbIx Cneupanb-
HbIX YCIIOBUI.

4.2.5 MNonoxeruns pasgena 3.2.7 1 4.1 3 gaHHbIx CneumabHbIX YCNoBU Takxe
npuMeHsitoTes, ecnn KnneHT 3anpalunBaet (i) uaMeHeHne oCHOBHOro AGoHeMeHTa,
KOTOPbIN BKtOHaeT B cebst 0be Yenyrn (PukcnpoBaHHbi IHTepHET 1 GukcnposaH-
Hoe TB) Ha abOHEMEHT, KOTOPbIN BKIOYAET TONBKO OaHY 13 Yenyr (PUkcupoBaH-
HblA VIHTepHET nnn PrikcnposaHHoe TB) nnu (i) nsmexerne MepsryHoro
aboHeMeHTa, KOTOPbIN BKtOHYaeT B cebs 0aHy 13 Yenyr ((PYKCUpOoBaHHbIN
VIHTepHeT nnn TB), Ha aboHEMEHT, KOTOPbIN BKloHaeT B cebs apyryto Yenyry (TB
M UKCMPOoBaHHbI VIHTepHeT). MonoxkeHns padaena 3.2.7 faHHeix Cneupyans-
HbIX YCNIOBUI MPUMEHVMBI U B Clly4ae 3aMeHbl BTOPUYHOrO aboHeMeHTa,
npeaoCTaBnseMoro 6ecnnarHo, Ha miaTHbIN aOOHEMEHT.

4.2.6 Ecnmn y KnreHTa ecTb 2 BTopnyHbIX aboHemMeHTa, oTHocsLmecst K OCHOBHOMY
abOHEMEHTY, 1 OH, MOAAB NMMCbMEHHbIN 3aMPOC, MPOCUT PaCTOPIHYTb KOHTpaKT
TOMBKO B OTHOLLIEHNM 0fHOro 13 Hux, Orange Moldova Yepes cBoux npeacTaBuTe-
e No3BOHUT KNMEHTY MO yKa3aHHOMY KOHTaKTHOMY HOMepy YTOObl y3HaTb
CEepPUNHBIA HOMEP KapTbl, BCTABNEHHOM B TepMmHan, UCnonb3yemblii co BTopryHbIM
aboHEeMEHTOM, MpeKpalLLieHre NPeaocTaBfeHne KOTOPOro 3anpalunBaeTcs
KnveHtom. B cnyyae, ecnv KnneHT He oTBeYaeT Ha 3BOHOK WM HE MPefoCTaBnseT
nopo6bHyto nHpopmauwmio, Orange Moldova octasnsieT 3a coboit npaBo He
BbINOJHATL 3aMPOC Ha NpekpatleHne BTopynyHoro aboHemeHTa.

4.3 nONONHNTENBHbIE ONLMA

4.3.1 KnmeHT MMeeT NpaBo akTUBMPOBATb NN OTMEHUTL AOMONHUTENLHbIE Onuun
cornacHo MNpenckypaHTy Ha ycnyrn ukcnpoBaHHon cesadn Orange, nofas
nNMCbMEHHbIN 3anpoc B agpec Orange Moldova, cornacHo Mofenv, NpefocTaBeH-
Hon Knnerntam Orange Moldova, nnmn no3soHns B Cny»<0y 3aboTbl 0 KnveHTtax
Orange.

4.3.2 Onummn aKTMBMPYIOTCS NS Kaxkaoro AGOHEMeHTa OTAENbHO, HE3aBVICMMO OT
ero Tvna.

4.3.3 Ecnv faTa akTBaummn eXXeMeCsa4HON onuun He coBnagaeT ¢ [JaTton
BbICTaBneHns cyeta KnmeHta, B MOMEHT akTvBaLmmn KnmeHTy 6yaeT BbicTaBneH
cHeT ¢ Bxxemecs4HbIM NnaTexxom 3a MCNoNb30BaH1e OnLy MPONOPLVIOHAIbBHO
KONMYECTBY OHEN, OCTaBLUMXCA B TeKyLLeM PacyeTHOM neproge.

4.3.4 OtmeHa Onummv BCTynaeT B cuily ¢ [daTtbl BbICTaBNEHNS cHeTa, CneaytoLLei
nocne aToro 3anpoca.

5. GUnAnHr
5.1 MNpun nognmncannm NPUNoXXeHns K KOHTpakTy B OTHOLLIEHWM HOBOro AGOHeEMEeHTa

HacTosiwpmin LOKyMeHT aBnsieTcs HeoduLpmanbHbiM nepeBofoM OBLLMX YCNOBWIA NPefoCTaBNeHUs
3MEKTPOHHBIX KOMMYHUKALMOHHBIX YCAYr, AOCTYMHbIX KieHTam Orange Moldova, cocTaBneHHbIx
Ha PYMbIHCKOM $13bIKe. []aHHbI NepeBOf, He SBNSETCS oyLmanbHbIM AOKYMEHTOM 1 MpefocTas-
nsaetcs ans yaobetea knveHTtoB Orange Moldova. B cnydae pacxoxxaeHuin Mexay pyMbIHCKUM 1
PYCCKMM TEKCTOM [iaHHbIX OBLLMX YCNOBWIA, MPEUMYLLECTBO VMEET PYMbIHCKUIA TEKCT.

Orange Moldova BanmaeT ¢ KnveHTa cnegytoLme cymmbl: (i) CTommocTb
ABOHeMeHTa 1 CTOUMOCTb NprobpeTeHHbIX KnneHTom Onumii 3a NepBblin
PacueTHbIl nepuop, v (i) ecnv npuMeHnMo, nnaTy 3a NOAKYEHNE, eCN TONBKO
Orange Moldova He pa3pelunT onnaTuTb eé nocne akTmBaummn Ycnyrin ans HoBoro
AboHemeHTa.

5.2 Orange Moldova MoXeT 0TkagdaTbesi OT AKTBaLMm ABOHEMeHTa [0 MOHOM
onnaTbl CyMM, B3vMaeMbIx Mpuv noanvicaHim MNpnnoxxeHns kK KoHTpakTy ans
cooTBeTcTBytoLLero AboHemeHTa, ecnm Orange Moldova He pagpeluaeT onnatnts
1nx nocne AkTueaumn Ycnyr ans Hosoro AGoHemeHTa. B nepBom cnydae, ecnmv aTu
CYMMbI He BbINna4nBatoTcs B MOSIHOM 06bemMe B TeHeHne 27 AHel ¢ MOMeHTa
rofAnmcaHns NPUNoXeHns K KoHTpakTy, KOHTpaKT B OTHOLLEHWM JaHHOMO
AboHemeHTa ByeT pacToprHyT No 3aKoHy, 6e3 0TCPoYKM, 6e3 oduLMansEHOro
yBefoMNenuns, 6e3 yCTaHOBNEHWs NbroTHOrO nepuoda v 6e3 BMeLLaTenscTaa cyaa
1 BbINOJHEHNS Kakux-nMbo Apyrx opmanbHOCTEN.

5.3 [Janee kakayto daty BbicTaBneHus cyeta Orange Moldova BbicTasnseT
KnmneHTy cueTa Ha cnegytolme cymmbl: (i) CToumocTs ABOHEMeHTa 3a AaHHbIN
PacyeTHbIn Nepurog, KOTOPbIN Ha4MHAETCst C COOTBETCTBYIOLLEN [laThl BbiICTaBNEHUS
cuyerTa, (i) ecnm NnpMMeHnMo, cToMmocTb O, NPUoBpeTeHHbIX KnneHTom 3a ToT
>xe PacyeTHbIn nepvog, (i) ecnv nprMeHnMo, CToMMOCTb [loNOAHUTENBHBIX YCyT,
npefocTaBneHHbIX B NpeaplayLlemM Pac4eTHoM neproae, ecim oHW He Bblin
onladeHbl Ha MOMEHT MPEA0CTaBeHVst Yy, 1 (iv) eCnv NpuMeHMo, nnaty 3a
aOMUHUCTPATVBHbIE YCIyri, NPYoBpeTeHHble KnneHTom.

6. MUHUMaNBHBI YPOBEHb Ka4ecTBa 1 yCTpaHeH1e Henonagok

6.1 Ecnn CTOPOHBI He AOrOoBOPUMCE 06 MHOM, TOrAa B YCNOBUSX CUrHana, He
NOABEP>KEHHOrO BO3AENCTBMIO (haKTOPOB, HAXOAALLMXCSA BHe KOHTponsa Orange
Moldova 1 npuH1mMas BO BHUMaHWE NMOMOXEHNA NyHKTOB 7.1 1 7.2 O6Lmx
Ycnosuii, Orange Moldova rapaHTvpyeT cnefytoLive nokasarenm ka4ecTsa CBOMX
Yenyr goctyna K hUKCUpoBaHHOMY VIHTEPHETY, N3MEPEHHbIE Ha JIMHUN :
MaKcuMaribHas CKOPOCTb (peknammpyemasi) CKopocTb nepefaqn AaHHbIX,
MUHMMabHast CKOPOCTb Nepefaqn AaHHbIX 1 0BbIMHO JOCTYMHAA CKOPOCTb
nepefays JaHHbIX B HOPMabHOM pexxnmMe AN ckadmsaHms (download) u,
COOTBETCTBEHHO, 3akaqmBaHns (upload) cooTBeTCTBYOLWas T1ny PUKCUPOBaHHOM
Cetn Orange Moldova (TexHonorum, Ha KOTOpoi oHa 6a3npyeTcs) 1 Tuny
mncnonb3yemoro AboHemeHTa, CKOpOCTb nepefaqn faHHbIX MOXET ObITb
orpaHuyeHa napameTpamyt OKOHEYHOro 060PYAOBaHNS, UCTIONb3YeMOro
Knmnertom. Orange Moldova He rapaHTypyeT MakcumMarbHyt0 CKOPOCTb MOTEPH
NaKkeTHbIX JaHHbIX, MaKCUMaTbHYIO 3a[1epKKy Nepefaqn nakeTHbIX AaHHbIX Un
MaKCUMarbHOE U3MEHEHWE 3aAePKKN Nepefaqn nakeTHbIX JaHHbIX.

6.1.1 KadectBo Ycnyrv (hykcrMpoBaHHOMO VIHTEpHET-AoCTyna

6.1.1.1 3HaueHnst ckopocTel ycnyr (hkCMpoBaHHOrO VIHTEpHET-AoCTyna
COCTaBNSIOT:

Lnsa TexHonorum FTTH / GPON
MakcumanbHas Q6ui+HO MuHUMansHas
cKOpOCTb nepepady | ACCTYNHAR CKODOCTE |, 0o, nepepatin
Tun ABoHemeHTa AaHHbIX, Download nep[e),qa‘—n/: ﬂti?blx’ AaHHbIX, Download
/ Upload (Mbps) ownioa / Upload (Mbps)
Upload (Mbps)
Internet + TV Acasa 200 nees 100/ 100 100/ 99 94/83
Internet + TV Acasa 250 nees 300/ 300 300/ 300 280/ 250
Internet + TV Acasa 300 nees 940/ 920 920/810 860 /470
Internet Acasa 200 nees 300/ 300 300/ 300 280/250
Internet Acasa 250 nees 940/ 920 920/810 860/ 470
Fibra 200 + TV Acasa 200 /200 200 /200 180/ 150
Fibra 300 + TV Acasa 300/ 300 300/ 300 280/250
Fibra 500 + TV Acasa 500 /500 500 / 460 460 / 340
Fibra 1000 + TV Acasa 940 /920 920/810 860 /470
Fibra 500 500 / 500 500/ 460 460 / 340
Fibra 1000 940/ 920 920/810 860 /470

6.1.1.2 na poctvkeHns MyuHMMansHOM CKOpoCTU nepeaaqm AaHHbIX, OBbIYHO
[OCTYNHOM CKOPOCTY Nepeaaqn AaHHbIX 1 MakcrmansHOM CKOpOCTH nepefaqm
[aHHbIX, KNMeHT fosmkeH BbINOHATL B COBOKYMHOCTY CeaytoLLmne obLume yCroBus:
a) MNMepepada cneungr4eckix TECTOBbIX (harnoB, BbINOHAEMas OTAENbHO A1
cka4mBaHuns (download) 1, COOTBETCTBEHHO, 3akaqmBaHuns (upload), mexay
OKOHEYHbIM 0bopyaoBaHVeM KnveHTa (TECTOBOBbIM OKOHEHYHbIM 060PYAOBaHNEM),
NOAKIIOHYEHHbIM K penesaHTHon Cetn Orange Moldova 1 TeCTOBbIM CEpBEPOM,
MOAKIIIOHYEHHBIM K HaLoHalbHOMY 06LLeocTynHoMy yany Internet Exchange public
(MD Internet Exchange — MD-IX);

b) Ha CtaHummn KnneHta He gomkHO ObiTb NpobaeM NporpamMMHOro obecnedeHns
(BpycChl, Malware (BpeLoHOCHbIX MPOrpamM), KOMMbOTEPHbIE aTaky Ha 060pyAo-
BaHue KnneHta 1 T.4.) 1 BCe ApanBepbl AOMKHbI ObITb OBHOBNEHbI 4O NOCNeaHeN
BEpPCWN, JOCTYNHOM HA MOMEHT NPOBEAEHNA N3MEPEHWI;

¢) Vicnonb3oeanve Kabens Ethernet UTP muHmmym Catbe /6, cornacHo ctaHgapTty
|IEEE 802.3ab nnv B cooTBeTCTBUM C 60N1€E HOBBIM BapUaHTOM 3TOr0 CTaHAapTa;
[nvHa kabensa He JospkHa NpeBbILaTh AnvHY, AonycTumMyto and 1 Gbps ans
COOTBETCTBYIOLLIEN KaTeropumn kabens;

d) Mpunoxxenve desktop, ncnonbayemoe Ana TectupoBaHus (Speedtest by Ookla),
[OMKHO ObITb 0OHOBNEHO [0 MOCAEAHEN AOCTYMHON BEPCUM HA MOMEHT NPOBEAE-
HUS U3MEPEHWIZ;

€) YpoBeHb 1Cnonb3oBaHms npoLeccopa / aapa Bo BPeMs N3MEPEeHWin OMKeEH
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COCTaBNATb Makcumym 60%;
) Wi-Fi oTkntodeH 1 nogknodeHre TepMmnHasa HanpsiMyro K ceTeBoMy obopyaosa-
Huo (ONT / mopem/ poyTep);
g) O+ MK nogkntodeH vepesd LAN/kabens UTP k mogemy/poyTtepy Orange;
h) Hvkakas gpyras nporpamma, notpebnstolias Ananas3oH, He fomkHa padoTaTte
Ha MK B MOMEHT npoBefeHVst n3MepeHuin (Hanpumep: FTP-knveHTbl, streaming
video, messaging, browsing, filesharing n 1.4.);
i) Ha ToM >xe dhranieckom coeamuHeHn JomkHa ObiTb AOCTYNHA TONBKO ycyra
PUKCMPOBaAHHOIO MHTEPHETA;
j) OTkntoHeHre No6Oro Apyroro 060pyA0BaHNS, MOAKIIKOHEHHOIO K CETU, KOTOPOE
MOXKET reHepunpoBaTh Tpahvk AaHHbIX (06MeH hainnamm, NoToKoBast nepeaaqa,
nNpPOCMOTP Nto6oro Braa, 06MeH CoOoBLLEHVSIMA U T.4,.).
6.1.1.3 Onsa goctmxeHnst OBbl4HO AOCTYNHOM CKOPOCTM NepeaaYn AaHHbIX U
MakcumansHo CKopocT nepedaqn AaHHbIx, KIMeHT AoMKeH BbINOMHATE B
COBOKYMHOCTY CeAyoLLINE KOHKPETHbIE YCOBUS:
- ans AboHemeHToB Fibra 200 + TV Acasa, Fibra 300 + TV Acasa, Internet + TV
Acasa 200 nees/ 250 nees, Internet Acasa 200 nees:
Hardware: npoueccop muHumMym Intel Core i3 nnn aHanornyHbIn, HakonuTeb
Tna HDD nnn SSD; ceTeBoit nHTepdeiic 1000 MowuT (full-duplex), namsate RAM:
MuHUMYM 2 B, onepaumorHas cuctema: Win 10 (nnm 6onee Hosasl);
- ans AboHemeHToB Fibra 500 + TV Acasa, Fibra 1000 + TV Acasa, Fibra
500/1000, Internet + TV Acasa 300 nees, Internet Acasa 250 nees:
Hardware: npoueccop MuHuMym Intel Core i5 1nm aHanornyHbI (MyH. 4 aapa),
HakonuTenb Tvna SSD; ceTeBowt nHTepdenc 1 Gbps, namate RAM: MuHUMyM 4
'B, onepaunoHHas cuctema: Win 10 (unmn 6onee Hosasi).
6.1.1.4 [na poctmkenns MrUHMManbHOM CKOPOCTV Nepefaq“n AaHHbIX, KnveHT
[OSPKEH BbINOHATE B COBOKYMHOCTY CEAYIOLLINE KOHKPETHbIE YCNOBUS:
(i) Hardware: npoueccop MuHuMym dual core nnm aHanornyHbii (Hanpumvep: Inter
Core i3), HakormTene Tvina HDD/SSD; cetesoit HTepdeiic 1000 Mbps, namsTb
RAM: muHumym 2 I'B, onepaumorHas cuctema : Windows 10 (vmm 6onee HoBasi);
(i) Cesizb Mexxay ceTesoit kapToit MK knneHToB 1 CPE Orange Moldova gomkHas
cocTaBnaTb MuHUMYM 1000 M6uT full-duplex (B cny4ae aboHeMEHTOB CO
ckopocTbio 6onee 100 M6wT)
6.1.1.5 IamepeHnst cCKopoCcTy Nepeaaqmn AaHHbIx 6yayT MPON3BOANTLCS TOMBKO C
nomoLLbto NpunoxeHust Speedtest by Ookla, kKoTopoe MOXKHO ckadaTb B BapuaHTe
Windows. KnneHT fomKeH UMeTb Ui JOSKEH CO3aaTh YHETHYIO 3anch B
npunoxeHnn Speedtest by Ookla 1 gomkeH GbITb NOAKOHEH U
ayTeHTUPULMPOBAH BO BPEMS MPOBEAEHNS N3MEPEHWI.
6.1.1.6 MpunoxeHne Speedtest by Ookla ans cTaumMoHapHbIX TepMUHaIoB
0BHapy>kvBaeT 1 oTobpakaeT psifa PakTopoB, KOTOPbIE MOTYT MOBMSATL Ha
VN3MEPEHVs, a UMEHHO: :
a) PoHOBbIN TpadVK NPeBbICU TeMN 2% N3MEPEHHO CKOPOCTU CKa4MBaHns 1
3arpysku;
b) CpepnHss 3arpyska npoueccopa / sapa Bo Bpemsi TECTUPOBaHWS NpeBbicuna
3HadeHvie 60%;
c) Ectb MeHee 1000 Mbytes cBoboaHo namsit RAM .
6.1.1.7 KnneHT B KadecTse NoTpeduTens MMeeT NpaBo Ha KOMMEHcaLMo, eCiv OH
Npov3BeN 3aMepbl CKOPOCTEN Nepeaaqn AaHHbIX NPy COBMOAEHNN YCAOBUIA,
yKazaHHbIX Bbllwe B NyHKTax 6.1.1.2-6.1.1.5 1 ecnv BCneacTsne KOTopbIx
KOHCTaTVPYIOTCS 3HAYMTESbHbBIE 1 MOCTOSIHHbBIE Pa3Nn4ns/KOTopble MOBTOPSOTCS
Yepes paBHble MPOMEXKYTKIN BPEMEHN MEXAY M3MEPEHHBIMN CKOPOCTSAMM 1
MuHManbHo ckopocTbto, OBbIMHO AOCTYNHOM CKOPOCTLIO N MakcrmasbHoM
CKOPOCTBIO, COOTBETCTBYIOLLEN aO0OHEMEHTY, MpuHaAnexatlero KnmeHTty n
yKazaHHOW Bbille B nyHkTe 6.1.1.1.
6.1.1.8 Cumntaetcs, 4to KnveHT 3aperncTpmpoBa 3Ha4UTENbHbIE PACXOXKAEHNS,
€CII1 OH NPOU3BEN MUHVUMYM 6 13MEPEeHUI B TedeHMe 24 4acoB, 13 KOTOPbIX Kak
MVHUMYM OAHO BO BPeMeHHOM nHTepBane 23:00 - 7:00 1 npu BbINOAHEHUN XOTS Obl
O[HOrO V3 CReaytoLLmX YCIOBWIA:
(i) KnmeHT He focTuraeT MUHUMANBHOTO 3HAYEHWSt CKOPOCTU Nepedaqn AaHHbIX Kak
MUHUMYM B ABYX U3MEPEHMSIX;
(i) Kak MvH1MYM nonoBrHa NPon3BeaeHHbIX KNMeHTOM namepeHunin perncTpupyeT
3HaYeHVe CKOPOCTU He npesbiluaroLlert 50% cKopocTu, AOCTYMHOM B HOPMabHOM
rapaHTUPOBaHHOM PEXXMME.
6.1.1.9 Pasnmunsa cymTaroTcst NOCTOSIHHBIMU U MOBTOPSIOLLMMUCS Yepes
onpeneneHHble MPOMEXKYTKM BPEMEHMU, €CAIN B COBOKYMHOCTU BbIMOHAOTCA
chefytoLLyie yCnoBus:
(i) KnveHT NpoBOAUT M3MEPEHUs B TEHEHNE MUHUMYM 5 OHel, Ha NpoTshxeHn 30
nocneaoBaTesNbHbIX AHEN, U3 KOTOPbIX, Kak MAHUMYM, OANH AO/KEH ObiTb
BbIXOHbIM HEM;
(i) KnneHT BbINONHAET He MeHee B6-Tu 3MepeHNi B AeHb, 3 KOTOPBIX Kak MAHVMYM
0OHO [OMKHO BbITb OCYLLECTBIEHO BO BpeMeHHOM nHTepBase 23:00 - 07:00;
(iil) KnveHT He pocTuraeT MUHUManbHOMO 3HAa4YEHNS CKOPOCTY Nepead fAaHHbIX
Kak MUHVMYM B ABYX N3MEPEHUSX UM KakK MUHUMYM B MOMOBUHE M3MEPEHWI He
[OCTUraeT CKOPOCTY Nepefadn AaHHbIX B HOPMaIbHOM PEXXVIME UM HW B OAHOM 13
V3MEPEHWA He JOCTUraeT MakCHMaslbHOM CKOPOCTY Nepenaq“v AaHHbIX.
6.1.1.10 KnveHT B kadecTBe NOTPeOUTENS MOXKET TPeboBaTb KOMMEHCaLMo,
yKka3aHHyto BblLLe B NyHKTe 6.1.1.7 B TedeHne makcumym 30 gHen ¢ gatbl
nocnegHnx namepenunii. ns atoro KnveHt otnpasnset Orange Moldova
MPUKPEN/IeHHbIE BMECTE C »anoboi B MMCbMEHHOM BYAE, C MOMOLLIBIO CPEACTB,
ykasdaHHbIx B MpoLeaype 3anpoca KOMNeHcaLmin, creaytoLLmne JOKyMeHTbI/AaHHble:
- OKCMOPT U3MEPEHWIA, OCYLLIECTBAIEHHBIX B 3asIBNIEHHDBIA MEPVIOA, CKaYaHHbIA 13
YYETHOIN 3amm1cK NoNb30BaTENS MNPUIOXKEHVS M3MEPEHIS CKOPOCTel, B (hopmate
csv unm pdf;
- CKPVHLLOTbI 3KpaHa, AEMOHCTPUPYHIOLLVIE KOMMHECTBO «MOI0COK» MHAMKATOpa

MOLLIHOCTY CUrHana, OTOBPaXKeHHOro Ha akpaHe TepMyHana B MOMEHT

NpOBeLEHVIS N3MEPEHWI;
- NpeHTndmkaumoHHble aaHHble KnneHTa;
- 3asBneHHas CKOpOCTb nepefaqu, CorflaCHO TEXHOOMM MPOBEAEHHBIX

N3MEPEHNI.
6.2 B cnyyae, npegycMoTpeHHoM B nyHkTe 6.1.1.10 Bbiwe, Orange Moldova
NPefoCTaBAAET KOMMEHCALMIO, PaBHYIO SKBUBANIEHTHON CTOMMOCTN HEOKa3aHHO
VNN OKa3aHHOW HeHaaneXxallm obpasom Yenyri (T.e., YacTb exxemMecsyHon [Mnatbl
1 Tapuda 3a gononHuTensHsle Onuum, CNob30BaHHble KnMeHToM nponopLyo-
HabHO KOMMYECTBY [HEN B TeHeHMe KOTopbIX Ycnyra Bbina HelocTynHa unm ee
Ka4ecTBO YXYALLMAOCH (MPOSIBASINCE 3HAYUTENBHBIE Pa3NNHMS, NOCTOSHHBIE U
MOBTOPSIOLLIMECS Hepes3 PerynsipHbIE MHTEPBabI BDEMEHW) B TEHYEHNE COOTBETCTBY-
towtero MNeproga dakTypuposaHus). MNMepron pacyHeTa KOMMeHcawni BKIto4aeT
nepviop, B TEYEHNE KOTOPOro MPOBOAMVCH U3MEPEHUS. KoMneHcauus npesocTas-
NSieTCs nyTeM KpeauToBaHus KnmeHTa B cHeT-hakType, CBA3aHHOM C pacHeTHbIM
MepviofoM, CreaytoLLM 3a TeM, Koraa npeTeHsus Gbina yaosnetsopeHa Orange
Moldova. OHa npefocTaBnseTcs Ha OCHOBaHWM »kanobbl KnveHTa 1 nocne
npeaBapuTesibHOro aHamaa BCex CyLLECTBYIOLLMX 06CTOSATENbCTB, 060CHOBbIBAIO-
LLWX HEOBXOAVIMOCTb MPEAOCTaBEHNS KOMMEHCALN.
6.3 CpoK ycTpaHeHWsi HemcnpaBHOCTEN MW 06CNy>KMBaHWK, KOTOPbI TpebyeT
focTtyna kK MecTynonoxXeHmo, N3NoxeH B nyHkTe 7.2 OBLLX yCnoBuiA, Npn
ycnosun, 4To nepconHan Orange Moldova nnm ynonHoMo4eHHble TEXHNHeCKe
cneuvianycTbl MOryT NOMyYUTb AOCTYN K MeCTynonoXeHyisi CBOEBPEMEHHO 11
BecnepebonHo.
6.4 YcTpaHeHue HevicnpaBHOCTel ByeT OCYLLECTBNSATECS 3a cHeT cpedcTs Orange
Moldova Ha Becb nepvog Ncnonb30BaHWS YCnyr, Npu yCAoBMM MCMONb30BaHS
Yenyr n TepmyHana B CTPOroM CooTBETCTBIM C OBLLMMI YCIIOBUSIMU, [aHHbBIX
CrieupanbHbIX YCNIOBUM ¥ MHCTPYKLWI MO SKCrTyaTaLym, noayqeHHbIX KnmeHTom
npw yctaHoBke TepmuHana.
6.5 Ecnv Henonagku Bbi3BaHbl HEHaLIEXKALLMM UCMOb30BaHeM YCayr uim
TepmuHana, KnmeHT onnatuT NonHyto CTOMMOCTb PEMOHTA UM CTOMMOCTb
3ameHeHHOro obopyaoBaHus, BKIkoYas nnary, saumMaemyto Orange Moldova 3a
paboTbl B MecTononoXeHnu, B COOTBETCTBIUM C [pelickypaHToM Ha ycryri
hunkcmposaHHom ceasmn Orange.

7. MPUOCTaHOBNEHNE YCyr CO CTOPOHbI KnneHTa

7.1 BTopy4Hble aBOHEMEHTbI He MOTYT OCTaBaTbCst aKTUBHbIMM, Moka OCHOBHOW
2abOHEMEHT 3aMOPOXKEH.

7.2 3a 3aMOpO3Ky YCnyri B3MMaeTcs adMUHCTPATUBHBIA COOP, NPesyCMOTPEeH-
HbI [NperckypaHToM Ha ycnyrn hrkcrpoBaHHo ceasn Orange. Nnarta B3numaeTcs
EXEMECSHHO, 3a KaXK[bl 3aMOPOXKEHHbIN AGOHEMEHT, HE3ABMCKMO OT €ro T1na.
Ecnn KnueHT 3anpalunsaeT NOBTOPHYIO akT1BaLuMio YCnyrn ¢ Aatbl, KoTopas He
coBragaeT ¢ [datol BbiCTaBNeHWsA cHeTa, adMUHUCTPATUBHBI COOP 3a 3aMOPO3KY
Ycnyrv Ha TekyLpmin PacyeTHbI neprog, onnavvBaeTcs B NosHOM oobeme.

8. nepeycTynka

8.1 B cnyyae nepepadqn npas KnveHTa 1 06s13a1enbeTs, CBsi3aHHbIX ¢ OCHOBHbBIM
aboHeMeHTOM, BTopryHble aboHeMeHTbI, cBA3aHHble ¢ OCHOBHbIM abOHEMEHTOM,
OfHOBPEMEHHO MEPEXOANAT LeCCUOHapUIO.

8.2 B cnyyae nepeycTynku KnveHToM CBOWX Npas 1 obs3aHHoCTel no [Jorosopy
(ABOHEMEHTY) LieCcCroHapWii NepeHnMaeT OT LieAeHTa OTBETCTBEHHOCTb 3a
TepmMuHan, yCcTaHOBNEHHbI B MeCTOMNoNoXeHWn, Ha OCHOBaHUM akTa npviemMa-ne-
pefaqn 06opynoBaHMs, NOANMCaHHOrO LIEAEHTOM 1 LieccroHapriem ¢ Orange
Moldova.

8.3 BmecTe ¢ yCTynKoi LiecCroHapuii MOXET 3arnpoCuTb NEPEBOL B Apyroe
MecTononoeHue B COOTBETCTBUM C YCNOBYSMM padfdena 3.4 BbllLe.



