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1. onpeneneHus

TepMUHbI, HaNMCaHHble C 3arnaBHOM BYKBbI, UMEIOT NPUCBOEHHOE M HIKE
3HaYeHve:

ABoHeMeHT: cfienka, Mo KOTOPOWt, B OOMeEH Ha ynnaTty onpefeneHHOn AeHeXKHON
cyMmbl (CTonmocT ABoHeMeHTa), KnneHT nonydaeT Ha onpeaeneHHbii Cpok
(PacyeTHbI Neprof) BO3MOXHOCTb Nob30BaTbCst BasoBbiMn Yenyramu,
npenocTasnsembimm Orange Moldova nocpeactesom Cetn (Ycnyroi), B npenenax
obbema, cooTBeTcTBytOLLEero CtonmocT AboHemeHTa (Kpeaura, BKIIIOHEHHOTO B
AboHemeHT). Tun AboHemeHTa ykasaH B [loroBope (1nn npunoxxeHnn kK LloroBopy)
1N MOXET BbITb M3MEHEH Ha OCHOBaHUM NMUCbMEHHOMO 3asBIEHS, MOAAHHOMO B
appec Orange Moldova.

AkTuBaums: gara, Ha4mHas ¢ KoTopon KnmeHT nmeeTt JocTyn K Ycnyram,
npenycMoTpeHHbIM [JoroBopom.

3oHa nokpbITUA Yenyru: reorpaduyeckas Tepputopys, B npegenax koTopo
KnneHT nmeet poctyn k Yenyre.

BoHyc: 06bem 6a3oBbix Yenyr, koTopbii Orange Moldova npegoctasnset
KnneHTy nononHutensHo, 6e3 kako-nmbo OTAeNbHONM MaThl, U KOTOPbIA MOXET
ObITb MCMOMB30BaH Ha YCMOBUSX 1 B TEYEHME CPOKA, MPEAyCMOTPEHHOMO
Mpaiic-nnctom Orange AGOHEMEHT MM COOTBETCTBYIOLLVIM KOMMEPHYECKIM
NPEASIOKEHVEM.

SIM-kapTa nnn Kaptouka Orange AGOHEMEHT: (DV3NHECKMIA HOCUTENb,
KOTOPbIN, Bydy4n BCTaBNEH B CEPTUPULIMPOBAHHOE 060pyAoBaHme, obecneqmsa-
eT naeHTndurkaumo KnnerHta 8 Cetn 1, nocne AkTnBaumn, obecne4mnsaeT gocTyn
KnuneHta k Ycnyram, npegycMoTpeHHbIM [oroBopom. B HacTosLmx OB6LLmx
Ycnosusix, SIM-KapTa BrntodaeT kak SIM-kapTy, Tak 1 USIM-kapTy.

KnuneHT: hrandeckoe nnm topuamHeckoe nmLo, nognuncasLuee [Jorosop,
NOEHTUDMKALWMOHHbIE AaHHbIe KOTOPOro yKadaHbl B [JoroBope 1 KoTopoe
nonb3yeTcs Ycnyramu, npegoctasnsemsiMn Orange Moldova, ans co6CTBEeHHbIX
HY>XX[, HEe MPefOCTaBAA B CBOIO OYepefp STV YCAyrn TPETbUM fivLam.

Jorosop: [Jorosop 06 okazaHun yCnyr 31eKTPOHHON MOBUIBHOM COTOBOW CBS3M
obuero nonb3oBaHus (Orange AGOHEMEHT), 3akJtoHeHHbI Mexxay Orange
Moldova n KnueHtom.

CuyeT Orange AGOHEMEHT: COEPXKUT CBEEHNS, KacatoLLMeCs NOEeHTUUKALMOH-
HbIX AaHHbIX KneHTa, MobunbHoro Homepa (MSISDN), nprcsoeHHoro SIM-kapTe,
TMNa AGOHEMEHTa, NMpeablayLLero 1 nocneaytowero Pac4eTHOro AHs, COCTOSHUS
cyeTa knverTa Orange, BKJlo4as OCTaToK Ha cHeTe, AOCTyMNHbIN KpeauT,
BK/TIOYEHHbI B ADOHEMEHT, AOCTYMHbI BoHyC, AOCTyNHble MuHYTbI 38
JlosinbHOCTb, akTMBMpPOBaHHbIe Onumn 1 AOCTYNHbIN Tpaduk 13 Onuui.

Kpepgut, BktoYeHHbI B AGoHeMeHT (Kpegut na A6oHeMeHTa): 06bem,
BbIPAXXEHHbIN B MUHYTaX MM MOAABCKUX Nesix, npefocTasnsemMblii KnueHty
ekemMecsHHO B PacyeTHbIl fieHb, B Npeaesniax KoToporo KnveHT MoxeT
nonb30BaTbLCS 6a30BbIMK YCayramu B TedeHre Pac4eTHOro meprofa, HaumHato-
LLIerocsi ¢ COOTBETCTBYIOLLEro Pac4eTHoro AHs, B 06MeH Ha CToMMOCTb
AboHemeHTa.

PacueTHbIli AeHb: aaTa, NprcBOeHHasi aBTomMaTnHeckn KnnmeHTy B MOMEHT
AkTVBaumm 6a30BbIX YCnyr, BKIOYEHHbIX B AGOHEMEHT, B 3aBMCUMOCTN OT
KOTOPOW ycTaHaBnMBaeTcst Pac4eTHbI nepurog,. B cnydae ecnmn AkTrBaums
npouncxoauTt 29, 30 nnm 31 yrcna Mecsua, PacHeTHbIM AHeM cymTaeTcs 1-oe
41cno MecsaLa.

HeucnpaBHocTb [HapylweHnue B pa6oTe] Ycnyru: npepbiBaHne Ycnyru, He
BMeHsieMoe B BUHY KnveHTa, Bbi3aBaHHOe cboeM B paboTe 6a30B0M CTaHLMM.
Mo6unbHoe O6opynoBaHue: o3Ha4aeT HecnpoBoAHOE 0OopYLOBaHVE
(TenedoH), KOTOPOE MOXET ObITb MOAKMOHEHO K CETU 1 KOTOPOE 3aayMaHO U
afanTupoBaHO A1 MPUMEHEHWSI NONIb30BaTENEM, HAXOAALLMMCS B ABVXKEHNM.
MouweHHn4ecTBO KnneHta: noboe feiictave nnm 6espenctene KnverTa, (i)
KOTOPOE SBSETCS HAPYLLEHVEM UM MOMbITKOM HapYLLEHVS ero 0b6s3aTeNsCcTs No
[0roBOpPY WM 3aKOHY, C HaMmepeHnem npu4nHUTL Orange Moldova nnbo
TPETbEMY NNLlY YLLEPD MOOOro xapakrepa WUav Noay4Tb HENMPaBOMEPHYO BbIFOAY
ans cebs unm gpyroro nuua, nnoéo (i) CneacTBreM KOTOPOro SBNSIETCS HaHECEHWe
TaKoro yiepba nm nofyyYeHre Takon Beirofp!.

KpeguTHbiii JIumMnT: MakcrmanbHasi cymma, yctaHosneHHast Orange Moldova Ha
PacyeTHbI nepurof, B Npeaenax KoToporn KnveHT MOXXEeT Nob30BaTbCs
Ycnyramu, npepoctasnsembiMu Orange Moldova, nnm Ycnyramm TpeTbux L, npu
nocpennnyectse Orange Moldova, nocne NoHOro Ncnonb3oBaHs BoHycos,
Tpadvka 13 Onumn, FObunenHbix MuHyT, MuHyT 3a JlosinsHocTs, KpeawTa na
AbBoHeMeHTa 1 ocTaTka feHexxHbIx cpeacTs Ha CyeTe Orange AGOHEMEHT
KnveHTa, 1 koTopas MOXeT ObITb M3MEHEHa B 3aBMCYMOCTI OT UCTopun KnneHTa,
KacatoLLEencs CMOHEHNS UM HEVCTIONHEHWS M CBOMX OrOBOPHbIX
06a3aTensCTB.

NHdbopmaLmoHHble MaTepuansbl: nevaTHble Matepuanbl, NPeaoCTaBASoLme
nHopmauwmio 06 Yenyre, nybnukyemble Orange Moldova n o6HoBnsiemMble Yepes
onpefeneHHble MPOMEXYTKI BPEMEHM, PacnpOCTPaHAEMbIE BO BCEX MaraadvHax
QOrange Moldova. [JononHuTebHoO K AaHHbIM CpeacTBamM MHOPMUPOBAHNS,
KnMeHT MOXXET 03HAKOMUTLCS C HUMM 1 Ha OhULManbHOM caiTe
www.orange.md.

MexxayHapofHasi MUHyTa: MUHYTa, KOTOpasi MOXET UCMOb30BaThCs 415
OCYLLECTBEHWS 3BOHKOB Ha CTalMOHapHbIe U MOBUIbHbIE HOMEPa, NPUHaAe-
Kallve apyrim ctpaHam (nommmo Pecnybnnkin Monpgosa), nnm Ha ctaumoHapHble
1 MobunbHble ceTy Ha Tepputopun Pecnybnvkn MongoBa, KoTopble

HacTosawmin qokyMeHT sBnsieTcs HeoduumanbHbIM nepesoaoM OBLLIVX YCroBuiA
nonb3oBaHus ycnyrort Orange AGOHEMEHT, COCTaBNEHHbIX HA PYMBIHCKOM A3bIKE.
[aHHbI NepeBof He ABNSETCH ohvLVabHbIM AOKYMEHTOM U MPeaoCTaBaeTcs
ons yoobetea knneHtoB Orange Moldova. B crydae pacxoxkaeHuin mexxay
PYMBIHCKMM 1 PYCCKUM TEKCTOM AaHHbIX OOLLMX YCNIOBUMA, MPEVMYLLIECTBO MEET
PYMBIHCKUIA TEKCT.

O0bLLyEe yCroBYA

O6LKe ycnous nonb3oBaHus ycnyron Orange ABOHEMEHT
(«ObLLwme ycnosusi»)

B3avmonoaktoyeHsl k Cetn Orange Moldova Yepes ctauyoHapHble nnm
MOBUIbHbIE CETY, MPVHAANEXALLME APYTM CTPaHaM, 3a UCKIIIOYEHIEM 3BOHKOB,
OCYLLEECTBSIEMbIX B poymMuHre. MexxayHapoaHsiM SMS/MMS npucsansaeTcs
aHanornyHoe 3HadeHue.

MuHyTa BHe ceTn (MuHyTa Ha Apyrue cetn MongaoBbl): MUHYTa, KoTopasi
MOXXET ObITb UCMONb30BaHa A5 McxoasLvx 3B8oHKoB 13 CeTn Orange Moldova
Ha CeTV ApYrx NOCTaBLLUMKOB YCyr CTaLMOHAPHON UM MOBUBHON CBS3N 13
Pecnybnnkn Mongosa nnu Ha ceTb okcrpoBaHHoi ceasn Orange Moldova, 3a
MCKIIIO4EHEM 3BOHKOB Ha Homepa co crieupansHbIM TaprthoM, 3BOHKOB,
OCYLLECTBIIEHHbIX B POYMUHIE, 1 3BOHKOB Ha CTaLMOHapHbIe N MOBUIbHbIE
ceTun Ha TeppuTopun Pecnybnmnki MonfoBa, KOTopble B3aUMOMNOAKITIOHEHD! K
Cetv Orange Moldova 4epes cTauvoHapHble 1 MOBUIbHbIE CETU, MPUHaANexXa-
LLyie ApyruM cTpaHam (HanpumMep, CeTW, KOTopbIE He aBTOPM30BaHbI B COOTBET-
CTBUW C 3akoHomaTenscTBoM Pecnybnvkin Mongosa). SMS/MMS BHe ceTun
NpUcBanBaeTCs aHanorM4Hoe 3Ha4eHe.

MuHyTa B ceTn (MuHyTa Ha Homepa Orange): M1HyTa, KOTOPas MOXET ObiTb
1CMoMb30BaHa A1 OCYLLECTBEHMS 3BOHKOB Ha Apyrie MobubHble Homepa
BHYTPK Cetn Orange Moldova, 3a 1ckitodeHnem 3B0HKOB Ha Homepa co
cneunaneHbIM TaproMm, 1 3BOHKOB, OCYLLIECTBIEHHbIX B poymMuHre. SMS/MMS B
CeTu NprICBaNBaeTCSA aHaNoOrMYHOE 3HaYeHme.

HauuoHanbHas MUHyTa: MOXeT Bklo4aTh kak MuHyTy B CeTu, Tak 1 MuHyTy BHe
CeTun. HaumoHaneHbiM SMS/MMS npuricBavBaeTCs aHanorv4Hoe 3HaqeHme.
tO6uneiiHble MyuHyTbI: 06beM YCnyr MOOUBLHOM CBA3M, BbIPaXKEHHbI B
HaupoHanbHbIX MyHyTax, npefocTaBnseMblii XXerogHo B AeHb POXAEHMS
KnunerTa (Monb3oBartens) - ran4eckoro nuua.

MuHyTbI 3a JlosnbHOCTB: 06beM YCyr MOBUIBHON CBA3M, BbIPaXKEHHbIN B
HaupmoHanbHbIx MyHyTax, npegocTasnsemMbiit (6ecnnaTtHo) exxemMecsyHo, B
PacyeTHbIl AeHb, Ha Homep MobunbHoro TenedoHa KnveHTa, UMetoLero
HenpepbIBHYt0 aaBHoOCTL B Cetn ¢ Yenyroih Orange AGOHEMEHT He MeHee 6
MecsLEeB, B Mpefenax KoToporo KNneHT MoXeT Nonb3oBaTeCs Yenyramm
MOBUIBHON CBSI3N B TeHeHne 12 MecsiLieB C COOTBETCTBYHIOLLEro PacHeTHOro aHs.
MwuHyTbl 3a JlosinbHOCTb fobaBnsatoTcs K KpeanTy 13 AGOHeMeHTa 1 MCMOMb3YHoT-
€S Moce ero MoIHOro M3PacxofoBaHS.

Homepa co cneuvanbHbiM Tapudom: HereorpamHeckuii HoMep (B TOM Yu1cne
KOPOTKMIA HOMep), obecnevrBaroLLiA AOCTyN K KOHTEHT-ycnyram no 6onee
BbICOKM Tapudam, HYem Te, HTO YCTaHOBIEHbI 15t HALWMOHAbHbBIX 3BOHKOB.
Homep mo6unsHoro tenedona (MSISDN): Homep, npefocTaBnsemblin B
nonb3oBaHve KnneHty co ctoporbl Orange Moldova nrmbo apyroro noctasLmka
ycnyr cBsiav (B cnyyae nopTtpoBaHus B CeTb Orange Moldova), ¢ uenbto
ncnonb3oBaHus KnveHtoMm Yenyr, npegocTasnsembix Orange Moldova.

Onuus: caenka, No KOTOpoW, B 06MeH ONpeaeneHHoM AeHEXHO CyMMbl
(cTonmocTb Onuum), KnneHT nony4aeT BO3MOXHOCTb MCMNoSIb30BaTh 6a3oBble
Ycnyru, B npefenax obbema, BapbypyoLLero B 3aBMCMMOCT 0T CTOMMOCTH
Onumm (Tpadmk 13 Onumn).

Orange Moldova: CosmecTHoe lMpeanpustue «Orange Moldova» S.A., IDNO
1003600106115, topuanyeckuin agpec: MD-2071, yn. Anba-Konus, 75, MyH.
KuwmHay, Pecnybnvka Mongosa.

Maponb: Ha6op CYMBOSIOB, BbIAENEHHBIN KaXXAOMY KIMEHTY U BbIGPaHHbIA M
camMnM B LiensiX 3alLmTbl cBefdeHuin 0 KnveHTe 1 6e30MacHOro UCnosnb30BaHus
Knunentom Ycnyru, npegoctasnsiemoinn Orange Moldova. KnueHT 6epeT Ha cebst
BCIO OTBETCTBEHHOCTb 3a 6e30MacHoe xpaHeHue Mapons 1 ero ncnonb3oBaHmve.
[Maponb MOXeT BbITb M3MEHeH TOMbKO Mo TpeboBaHWo KnneHTa, SBnsioLlerocs
€[VHCTBEHHbIM JIMLIOM, KOTOPbI MOXET ero 3HaTb.

PacueTHbIn Neprof: Nepros Mexay AByMs MocnefoBaTesibHbIMI PacyeTHbIMM
OHSAMN.

MuHVManbHBbI CPOK AOroBOpa: MUHVMASBHBIN CPOK, B TEHEHVE KOTOPOro
nevicteyeT [oroBop, ykadaHHsbil () B [loroBope (Mnv npunoxxeHur K JJorosopy) 1
KOTOPbIA UCHACTSIETCS CO AHA AKTUBaLMM (6O, B ClyYae akTMeauun A0MoHN-
TenbHoro Homepa MobunbHoro TenedoHa B AieHb, HeCOBMaaatoLLmii ¢ PacHeTHbIM
[HeM, ¢ nepBoro PacyeTHOro ans, cnegytoLlero 3a AKT1BaLyei ononHUTENbHO-
ro Homepa mobunsHoro TenedoHa), nnbo (i) B MpunoxeHnn k [loroBopy o
npuobpeTeHnn MobunsHoro ObopyaoBaHKs Mo cneunanbHon LeHe nnn B
pPaccpOUKy 1 KOTOPbIN UCHNCIISIETCS C AaThl MPVYoBpeTeHs 060pyA0BaHuS.
MononHeHune cyeTa: nonosHeHve Cyeta Orange AGOHEMEHT NMtobbIM 13
cnocoboB, ykasaHHbix Orange Moldova B KOMMEpPYECKOM NpeasioxKeHNN.

CeTb (CeTb Orange Moldova): nobas 13 akcnnyammpyembix Orange Moldova
Ha3eMHbIX ceTell MOBUIBLHON COTOBOW CBA3M, OCHOBaHHbIX Ha CTaHAapTax
TexHonornn GPRS/EDGE, IMT-2000 ¢ paguvo nHtepdeiicom UMTS (W-CDMA), B
TOM Yuncne LTE, nnn IMT-Advanced, NocpefacTBOM KOTOPbIX NMOCTaBAseTcs
Ycnyra, npegocTtasnsiemast Orange Moldova.

Ycnyru (Yenyra) unu Yenyra Orange AGOHEMEHT: BCE YCNYrA 3NEKTPOHHbIX
KOMMYHMKauuii, npegocTasnsemble Orange Moldova KnveHTy nocpeactsom
CeTw, Ha ocHoBaHWK [JoroBopa, He3aBNCUMO OT TOr0, OKa3bIBaOTCS SN OHK B
pamkax AboHemeHTa Nnbo BHe ero, Bktodas badosble Ycnyru, BritodeHHble
Yenyrn, JononruTensHele Ycnyri.

Baszosble Ycnyru: Ycnyra MoBunbHoOM CBA3K 1 Ycyra MoOBunbHOW nepeaaqm
[aHHbIx, NpefocTasnsemblie Orange Moldova, k koTopbiM KnveHT nonyyaet
[OCTyn aBTOMaTHeCKN nyTem Bbibopa AGoHemeHTa, 6e3 Heobx0oAMMOCT
npensapuTenbHON akTBaLMn AaHHbIX YCnyr (B ToM Yncne HauvioHanbHble
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3BOHKW/SMS/MMS, MexxayHapoaHble 3BOHKW/SMS/MMS, MobunbHbIn VIHTEPHET,
Live TV n pagmo, IP 3soHku, InfoCurier, ronocoBasi no4ta, ngeHTudukaums Homepa
BbI3biBatoLLiero aboHeHTa (CLIP), Yenyra USSD, 3BOHKM Ha HOMepa SKCTPEHHbIX
cnyx6). docTtyn Kk Ycnyre mobuneHon nepegaqun fgaHHeix Orange Moldova
BO3MOXXEH TOMBKO C 1cnonb3oBaHnem MobunsHoro O6opyaoBaHNs, COBMECTMO-
ro C COOTBETCTBYIOLLIM TUMOM CETU (M TEXHONOMMN) 1 C NPEABapUTENbHON
KOH(UrypaLpmen (HacTporKoW) COOTBETCTBYIOLLVX MapaMeTpoB Ha TenedoHe
(DaHHble NapameTpbl MOTYT BbITb HACTPOEHbI MOCPEACTBOM 3BOHKA Ha KOPOTKUN
HoMep 789, nnn aBToMaT4ecku, NOCPEACTBOM OTnpasneHns SMS coobLLeHnsa Ha
Homep 0101 ¢ Homepa MobunbHoro tenedoHa, NprcBoeHHoro SIM-kapTe,
BCTaBneHHor B MobunbHoe O60pynoBaHue).

KOHTEeHT - Ycnyru: ycnyru, 3aknioHatoLmecs B MocTaBke KOHTeHTa (MHhopmaumm,
1306pakeHnin, ayanodannos, BUAeohannoB, nrp, NPUNOKEHWA, yCNyr ayamnoBny-
anbHbIX MPOrpamMm) NOCPEACTBOM CETEN U YCNYT SNEKTPOHHBIX KOMMYHVKaLMIA
(HaBWrauws B VIHTEpHeTe, streaming, ckauvBaHwe).

Ycnyrn mobunbHoli cBa3u (Ycnyra ronocoson cBfA3n): bazosas Ycnyra,
nocpenctsoM kotopoit Orange Moldova obecneqmsBaeT KnmeHTy BOSMOXHOCTb
OCYLLECTBNEHNS 1 NOYHEHUSA HALMOHATBbHBIX 11 MEXKAyHaPOAHBIX 3BOHKOB,
rcnonb3ys Homep MobunsHoro tenedoHa, NprMcBoeHHoro SIM-kapTe, a Takxe
NMPsiMyto Nepefaqy rofioca B pexxnumMe peasnisHoro BpemeH nocpeactsom Cetu
Orange Moldova gpyromy Knuerty, nogkntodeHHomy k Cetu Orange Moldova nnm
[10 TOYKV B3aVIMOMOAKIIOUEHVISt C APYrOi CETBIO 3MEKTPOHHbBIX KOMMYHVKALMI.
Ycnyrn mobunbHoOW nepefaym AaHHbiX (Ycnyra nepegaym fgaHHbix): ycnyra,
nocpencTeoM kotopoit Orange Moldova o6ecneqmsaeT KnmeHTy BOSMOXHOCTb
nepegaqy 1 NonyYeHnst JaHHbIX (BKIoYas 4OCTyn K IHTepHeTY), ncnonbays
onpeaeneHHbIe MPOTOKOSbI U TEXHOMOT K.

BkntoyeHHble Yenyru: ycnyri, aktveupyemble Orange Moldova asTomaTudecku,
opHOBpPeMeHHO ¢ BazoBol Ycnyron B pamMkax ABOHEMEHTA, B LIENAX YBENHEHNS
KomchopTa 1 yaoBneTBopeHns KnneHta B TOM, YTO kacaeTcst YCAyr U UCNONHEHWS!
[orosopa B Lienom.

[ononHutenbHble Ycnyru: ycnyru, npegoctasnsemble Orange Moldova nomvmo
Basoson Ycnyru, aktnsrpyemble no 3anpocy KnveHTta (Hanpumep, Ycnyra
PoymuHra), Mcronb3oBaHne KOTopbIX MOXKET npeanonarars AoMONHATENbHbIE
pacxompl, ykazaHHble B cpeacTsax nHopmMmnposaHms Orange Moldova, ¢
KOTOPbIMY KNEHT 03HAKOMIISIETCS! B MOMEHT 3amnpoca Ux akTuBaLmm.

Yenyrn TpeTbUx NnL: YCyry, NpeaocTaBsiemMble TPETbUMI nLamit no
OTHOLLIEHVIO K HacTosiLLeMy [JoroBopy, KOTOPbIMY KNMEHT MOXXET BOCMONL30BaTh-
€51 Mo cBoeMy Bblbopy npw nocpegHundectse Orange Moldova, Ho koTopble
HaxofsaTcst BHe koHTponsa Orange Moldova n 3a kotopble Orange Moldova He
HeceT OTBETCTBEHHOCTY nepef, KnneHToM.

Ycnyra «Mowi CyeT»: ycnyra oHnanH, NoCpeacTBOM KOTOPOW NPeAoCTaBNseTcs
nHdopmMaumsa o coctosHnm Cyeta Orange ABoHeMeHT KnneHTa 1 MoryT ObITb
OCYLLIECTBNEHbI U3MEHEHUs B JaHHOM CHeTe, B COOTBETCTBUM C YCIOBUSMU
nonb3oBaHNs ycnyron «Mow cHeT». [JOCTyn K JaHHOM ycnyre NpeocTaBnaeTcs
TONBKO MOCPEACTBOM CTpaHuLpl https://my.orange.md, nocne BBoAa UMeHn
nonb3osarens v MNapons.

Ycnyra nHdopmaumin 06 aboHeHTax n Peectp aboHeHTOB: MH(POPMaLMOHHASA
ycnyra 06 aboHeHTax unv ycnyra TeneoHHOro CnpaBoYHmKa, NpeaocTaBnsemMas
B pacropsbkeHvie aboHEeHTOB NOCTaBLLKaMM, aBTOPU30BaHHbBIMI 4151 AaHHO Liennt
KOMMETEHTHbBIM OPraHoM.

Ycnyra IVR (Interactive Voice Response Service - Ycnyra uHTepakTuBHOro
royIocoBOro OTBETA): YCryra, No3BOsSAOLLAs MOb30BATENMO NONYHNTL UHOPMA-
LMo UK 3aKasaTb YCyri OT orepartopa, Chefys MHCTPYKLWSIM, NpefocTaBnse-
MbIM NMOCPEACTBOM CUCTEMbI FONIOCOBBIX COOBLLEHWI, MPeaBapUTENBHO B HEN
3anmcaHHbIX, KOTOpble 06eCcneYBaloT MapLLPYTU3ALWIIO 3BOHKOB, VCMOMb3Yst
VHopMaLMio, BBELEHHYIO MOSb30BATENEM C MOMOLLBIO KnasuaTypbl TenedoHa.
Ycnyra Poymunra: [JononHutensHas Ycnyra, no3sonstollas KnveHty BoCnonb30-
BaTbCs YCMyromn ronocoBow CBA3U U/Wv NepeaaYn AaHHbIX NOCPeaCTBOM APYrow
CETW, Ha OCHOBaHWII KOMMEPYECKOrO COorfallennst, 3aKstoHeHHoro Mexxay Orange
Moldova v onepatopomM COOTBETCTBYIOLLEN CETU, BO BpeMs NpebdbiBaHns KnveHTa
BHE 30HbI reorpaduyeckoro nokpbitus Cetn Orange Moldova.

Ycnyra USSD (Unstructured Supplementary Service Data - [lononHutenbHas
Ycnyra pnsi HeCTPYKTYPUMPOBaHHbIX AaHHbIX): ycnyra 6ecnnatHoro obmeHa
coobLLeHnAMK, obecnevmnBatoLLas OOLLEHME B PealbHOM BPEMEHN MEXyY
MOBUIMBHBIM TENEOHOM 1 CETLIO MOCTaBLLYVIKA YCAYT SMEKTPOHHBIX KOMMYHVKa-
LA,

Tapud: cymma, Banumaemasn Orange Moldova ¢ KnueHTa 3a noctaeky onpegeneH-
HOro Tmna ycnyr.

ApmuHucTpaTtuBHble Tapudbl: Tapudbl, B3nMaemble Orange Moldova 3a
OKa3aHve HEKOTOPbIX CMEXHbIX YCyr (Hanpumvep, Tapud 3a 3ameHy SIM-kapTbl
ap.).

Cpok ycTtpaHeHusi HeucnpasHocTel [HapyweHnii B pa6ote]Ycnyru:
MPOMEXYTOK BPEMEHMU, UCHUCTSEMBI B Hacax, C MOMeHTa rnosnyyeHust Orange
Moldova »anobbl 0 HencnpasHocTu [HapyLueHnn B paboTelYcnyrv, NOATBEp>KAEH-
Hor Orange Moldova 10 MOMEHTa BOCCTaHOBNEHWS YTy,

Tpadumk n3 Onumm: o6vem Ycnyr MOOUABHOM CBA3M, BbIDXKEHHBIN B MAHYTAX,
1 o6bem Yenyr MobunbHOM NepeaaYn AanHHbIX, BolpakeHHbI B MB (Megabytes),
1 o6bem Yenyr MoBUIbHOM Nepefaqn AaHHbIX, BblpaXKeHHbIN B eanHiLax SMS
vnn MMS coobLueHnin, npegocTaBnsembit KnveHTy B AeHb akTvsaumm Onuyn, B
npefenax KoToporo KImMeHT MoXKeT BOCMOb30BATLCH COOTBETCTBYIOLLMI
Ycnyramu Ha NpoTshKeHW CpoKa AeNCTBMSA CoOTBETCTBYoLWen Onuunm. Tpaduk n3
Onumn pobaensietcs kK Kpeguty n3 AboHemeHTa 1 MyHyTam 3a J1oanbHOCTb 1

HacTosawmin OoKyMeHT ABASeTCs HeoumLmanbHbIM NepeBoaoM OBLLMX YCNoBUM
nofib3oBaHus ycnyron Orange ABOHEMEHT, COCTaBEHHbIX HA PYMBIHCKOM SA3bIKE.
[aHHbIn nepeBo He SBNSeTCS odumLmanbHbIM AOKYMEHTOM 1 MPEAOCTaBASeTCA
ons ynobetea knneHtoB Orange Moldova. B crydae pacxoxxgeHuin mexxay
PYMBIHCKVM 11 PYCCKUM TEKCTOM AaHHbIX OBLLMX YCAOBUIA, MPEVMYLLECTBO UMEET
PYMBIHCKUIA TEKCT.

pacxopyeTcs nepep, VX UCMoSb30BaHNEM.
Monb3oBarenb: hr3nHECKoe N1LIO, aBTOPU3MPOBaHHOE KNMEHTOM K MOMHOMY 1N
4acTNYHOMY MONB30BaHUIO Ycnyramu, npegoctasnsembiMn Orange Moldova.
CtoumocTb A6OHeMeHTa: (PUKCMPOBaHHas CyMMa B MOJIAABCKMX NeAX, KOTOPYIO
KnuneHT pomkeH exxemecsayHo onnadmeate Orange Moldova B 06MeH Ha
BO3MOXXHOCTb MCMONb30BaHUSA, Ha MPOTSXKEHUN OMNPefeNeHHOro cpoka
(PacyetHoro neproga), Basosbix Yenyr, npegoctasnsembix Orange Moldova
nocpenctsom Cetu (Yenyri), B npegenax obbema, CooTBeTCTBYOLLEero CToMMocTn
AboHemeHTa (KpeanTa, BKIIIOHEHHOro B AGOHEMEHT).

2.1.1 JoroBopHble oTHoLeHVs mexxay Orange Moldova 1 KnvueHTowm, kacatoLpecs
1CNONB30BaHVs Yenyr, perynmpytotcs [LoroBOpoM, NpunoxxeHnamn Kk [Jorosopy,
HacTosAmMn OBLLmMK Yenosuamu, Mpanc-ninctom Orange AGOHEMEHT 1
COOTBETCTBYIOLLVMY CrieLanbHbIMU MPESIOKEHVSIMUA, KOTOPbIE SBASIOTCS
HeoTbemeMol YacTeto [JoroBopa. HekoTopble Ycnyrv MOryT AONONHUTENBHO
perynmposatbcs CneumansHbIMy YCnoBusMu, KoTopble yTBepxaatotcs Orange
Moldova 1 ¢ koTopbIM KNMEHT MOXXET 03HAKOMUTBLCA B MOMEHT 3anpoca Mx
aKTVBaLmK.

2.1.2 MognucaHne JoroBopa KnneHTom o3Ha4aeT ero cornacue ¢ HaCTOALLMMN
ObLwwmn Yenosusimn 1 npepgocTasnseT KnmeHTy npaBo TpeboBaTth akTuBaLmio
Yenyr n obazarensctso Orange Moldova obecneynts goctyn KnneHta K Ycenyram,
OroBOPEeHHbIM B [oroBope, Ha yCroBusiX, 3MoxeHHbIX B [JoroBope, BKo4as
HacToswme ObLe Yenosus u MNpaic-nucT Orange AGOHEMEHT.

2.1.3 Hactoswume O6uime Yenosusa npumersioTes K Yenyram Orange Moldova, a
He K Ycnyram TpeTbux nuL, B TOM Yucne KOHTeHT-Ycnyram, nnm o60pyaoBaHuto.
2.2 3akntoyeHne JoroBopa 1 M3MeHeHve AaHHbIX 13 JoroBopa

2.2.1 Orange Moldova Bnpase TpeboBaTb NpeacTaBneHnst LOKyMEHTOB,
YAOCTOBEPSIOLLYIX JIMHHOCTb V1 afpec 3assuTens. JIoboe yrnoNHOMOYEHHOE N0
Knunerta 06513aH0, no Tpebosannio Orange Moldova, npenctasuts JOKYMEHTbI,
YAOCTOBEPSIOLLIVE €r0 JIMHHOCTb, a TakXKe MOMHOMOUMS MO NPEACTaBUTENBCTBY.
Orange Moldova nmeeT npaBo 0CTaBuUTb cebe KONV NPeaCTaBNEHHbIX JOKYMEH-
TOB, YAOCTOBEPSIOLLWIX JIMHHOCTb V1 afpeC, a TakxKe OpurviHan Uav Konumto (no
CBOEMY YCMOTPEHWIO) [IOKYMEHTa, NMOATBEP>KAAIOLLIErO MOSHOMOUMS MO NpefcTa-
BUTENbLCTBY.

2.2.2 KnueHT 0693aH HesamennmtensHo yBeaomnatb Orange Moldova 060 Bcex
N3MEHEHMSIX CBOMX [laHHbIX, MPOM3OLLEALLMX B MPOLECCe UCMOomNHeHns [Jorosopa,
cofepXxalmxcs B JOKyMeHTax 1 nHopmMaLmn, ynomsaHyTeix B [loroBope (nnm
MPUNOXKEHUSX K [IOrOBOPY) U NepefaHHbIX Mo3xe.

2.2.3 JaHHble, npeacTaBneHHble KNMeHToM nnv ero ynonHOMOYEHHbIM NpeacTasm-
Tenem Npw 3aktodeHnn [JoroBopa nnv BnocneacTsum, byayT cuntatbes Orange
Moldova BepHbIMM 00 Tex Nop, noka KNneHT nam ero ynosHOMOYeHHbIN npeacTa-
BUTENb HE MPEACTaBAT B NcbMeHHoM hopme Orange Moldova nameHenus
[IOKYMEHTOB UM NMPeACTaBNEHHbIX paHee CBEAEHUI, 3a UCKITIOHEHVEM ClyYasi,
korga Orange Moldova caMoCTOATENbHO YCTaHOBUT HACTYMNEHWE AaHHbIX
VN3MEHEHWI (HTO He 03HavaeT, 4To KomnaHua Orange Moldova o6a3aHa nepuoam-
YECKM NPOBEPSITb AENCTBUTENBHOCTL COOBLLEHHbIX paHee AaHHbIX KnneHTa).
2.2.4 Tpn Han4Mm Kaknx-nbo HECOOTBETCTBUN OTHOCUTENBHO HA3HAYEHNA NN
0T3bIBa NMLA, YNONHOMOHYEHHOrO KNMeHTOM pacropsiKaTbCst OTHOLLEHUSIMY C
Orange Moldova, nar apyrvx npoTvBopevrBbix ceegernii, Orange Moldova
BMpaBe He VCMoNHATbL NocTynatoLLme o1 KnveHta TpeboBaHns Ao Tex nop, noka
He NoMy4MT HeoOXOMMbIE CBEAEHUS O padpeLleH AaHHOrO HECOOTBETCTBUS.
Orange Moldova ocTaBnseT 3a cobor NpaBo NPUOCTaHOBUTL NPEAOCTaBNEHNE
Yenyrn oo paspeLueHnst JaHHOW CuTyauuy, a BO30OHOBNEHME OKasaHusa Ycnyrin B
[laHHOM cryyae 6y[eT OCYLLECTBEHO TOMBKO Ha OCHOBaHUM COOTBETCTBYIOLLIMX
ybennTenbHbIX JoKa3aTenseTs, nonyyeHHbix Orange Moldova. KnveHT HeceT
OTBETCTBEHHOCTb 3a AECTBUA 1 yLLepd Mtoboro xapakrepa, BO3HUKLLNIA B CBA3UN C
HeCOb6I0AEHVEM BbILLIEYKa3aHHOrO 06a3aTenbCTBa.

2.2.5 Orange Moldova octaBnsieT 3a coboi NpaBo OTKadaTb B 3aK/OHEHNN
[orosopa Ha cnefytoLmx OCHoBaHKsAX: a) KnneHT He NpeacTasun NONHyo
VHopMaLio, 3anpatlrBaeMyto B COOTBETCTBUM C MyHKTamu 2.2.1 1 2.2.2; b)
KnneHT HaxoauTcs B MPOoLIECCe HECOCTOATENBHOCTY U IMKBUAALMK; C) KnneHT
VIMEET MPOCPOHEHHYIO 3a00mkeHHOCTb nepen Orange Moldova; nnm d) KnneHt
3aknioyan paHee ¢ Orange Moldova aHanor4HbIin JOroBop, KOTOpPbIA Obin
pacToprHyT 3a MOLEHHUYECTBO 1M NOMbITKY MoLLeHHU4eCTBa.

2.2.6 AktnBauust SIM-kapTbl OCYLLECTBASETCA B TedeHne He 6onee 24 4acoB ¢
MoMeHTa nognmncanus Jorosopa KnneHtom v onnatsl CtommocT AGoHeMeHTa 3a
nepBbii PacyeTHbIN Neprog, ecnv AenCTBYIOLLME 3aKOHOAATENLCTBO HE
npegycmaTpusaeT 60nee KOPOTKNIA CPOK.

3.1 [JoroBop 3akto4aeTcst Ha HeonpeaeneHHbIn CpoK, ¢ MUHMManbHbIM CPOKOM
[orosopa nnmn 6e3 TakoBOro, CornacHO KOMMeEPHECKoMy npeanoxxeHuo Orange
Moldova, KoTopbiM BOCNONb30Bancst KnveHT.

3.2 MobunbHoe O6opynosaHve, npogasaemoe Orange Moldova, kak npasuno,
MO>KHO Mcnonb3osaTh Tofbko B Cetn Orange Moldova. Orange Moldova moxxeT
pasbnokmpoBatb MobunsHoe ObopyaoBaHue B TeveHve 15 pabourx oHen co aHs
rofia4m CoOTBETCTBYIOLLErO 3asiBreHns KnreHToM no uctedeHmnn MyuHimansHoro
Cpoka [Jorosopa 1 NonHow onnatsl 3ago/mkeHHocTy KnverTa nepeg Orange
Moldova.
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4. SIM-kapTa n Home
4.1 SIM-kapTa

4.1.1 MNpwn nognvcaHnm [Jorosopa, a Takxe nNpu akTnBaumm Kaxkaoro AonoH-
TenbHoro Homepa MobunbHoro Tenedora, KnneHT nony4aeT ans kakaoro
aKTNBMPOBaHHOro Homepa MobunbHoro TenedoHa (AboHemeHTa) oaHy SIM-kapTy
(3a UckntoHdeHneM cnyyast, korfa KnveHT 3anpaluveaeT ans asyx Homepos
MobunbHoro TenedoHa oaHy Dual SIM-kapTy). [JaHHble TeXHUHecKon naeHTudmnka-
Ly SIM-kapTbl, ee onepaumoHHas cucTema, a Takke npunoxenust Orange
Moldova, ncnonb3yemble B LEeNsx NpefocTaBneHus Yenyr, SBnstoTcs CO6CTBEHHO-
ctbto Orange Moldova, a ntobas nombiTka Ux KONMpPoBaHUsS CO CTOPOHbI KnneHTa
3anpeLLieHa 1 HakasblBaeTCst B COOTBETCTBUM C 3aKOHOM. VIHdbopmaums,
BBeaeHHast KnveHToM n xparsiasics Ha SIM-kapTe, SBnsieTcst COOCTBEHHOCTHIO
KnuenTa.

4.1.2 Ha npoTsbkeHun cpoka okasaHust Yenyr Orange Moldova Bnpase
notpebosath OT KnneHTa Bo3Bpata SIM-kapTbl A1 ee 3aMeHbl, 13 COOBpaKeHWin
6e30MacHOCT AW B LiENsX YCOBEPLLEHCTBOBAHUS YCyru.

4.1.3 B cny4dae ecnm KnneHT sanpatumsaeT 3ameHy SIM-KapTbl B CBA3W C TEM, YTO
OHa MMeeT NPoM3BOACTBEHHbIE AedheKTbl, AaHHas SIM-kapTa 6yaeT 3ameHeHa
6ecnnatHo. 3a 3ameHy SIM-KapTbl, OCYLLEECTBASAEMYIO Npu NtOBbIX ApYrxX
06CTOSATENBCTBAX, MOXET B3UMATLCSH aAMVHUCTPATVBHBIA Tapud.

4.1.4 B cnyyae kpaxu nnm ytepu SIM-kapTbl KnneHT 06a3aH 13BecTnTb
HemeaneHHo 06 aTom Cny»6y 3aboTbl 0 KnneHTax Orange Moldova no TenedoHy.
B TeyeHvie He 6onee 1 Yaca ¢ MOMeHTa Nosy4eHnst AaHHoro yseaomneHus Orange
Moldova npuocTaHoBUT foCTyn K CeTu Ans yKpaaeHHOW Nan yTepsiHHOM
SIM-kapTbl. Ha ocHoBaHMM NMCbMEHHOro 3asBneHus, KnveHTy 6yaeT BblaaHa
npyras SIM-kapra.

4.1.5 KNMeHT NOMHOCTBLIO HECET PUCK HECAHKLMOHMPOBAHHOIO NCMOb30BaHMSA
(noTpebneHus) Ycnyr co CTOPOHbI TPETLUX NML, 4O MOMEHTA NMPUOCTaHOBIEHNS
Ycnyr B COOTBETCTBUM C MYHKTOM 4.1.4, HeCcst OTBETCTBEHHOCTbL 3a onnary
1CMONb30BaHHbIX (MOTPebEHHbIX) Takv 06padom Ycnyr. B nepurog nprocTaHoB-
neHusa Yenyr B COOTBETCTBUM C NMyHKTOM 4.1.4, 06513aTeNbCTBO Mo onnare
CronmocTn ABOHEMEHTa He NpuocTaHasnvBaeTcs. MNoTepnesLUee NMLO BNpase
06paTUTECS K KOMMETEHTHBIM OpraHam Af1st MPUMEHEHWSt COOTBETCTBYHOLLIMX
MOJSIOXKEHNI 3aKoHa.

D TeneoHa

4.2 Homep TenedoHa

4.2.1 Kaxxpgoit SIM-kapTe npucsavBaetcs Homep MobunbHoro TenedoHa
(MSISDN) (nnn gpa Takux Homepa, B ciiydae Dual SIM-kapTbl), KOTopbIn
coobLaetcsd Knuenty B [Jorosope (mn npunoxxkenunsx k Jorosopy). Homep,
MPVCBOEHHbI KNeHTy, MOXeET BbiTb n3meHeH Orange Moldova no TpebosaHmio
KOMMETEHTHbBIX OPraHOB UM MO TEXHUHECKM COOOPKEHUAM, C YBEAOMIEHNEM
KnneHTa He meHee Yem 3a 30 (TprauaTth) kaneHaapHbIX AHe 00 OCYLLEeCTBAEHNS
TaKoro U3MEeHEHWS!, ECIN 3aKOHOM He MPedyCMOTPEH MHOM CPOK. 13MeHeHne
HOMepa B YCNOBUSX, NMPEAYCMOTPEHHBIX B HACTOSALLEM MYHKTE, HE SBNSETCA
OCHOBaHVeM A1 pacTop>keHns [orosopa co CTOPOoHbI KnneHta v He gaet
KnveHTy npasa Ha BO3MeLLeHe YObITKOB.

4.2.2 MobunbHbIi Homep BblaeneH Orange Moldova Ha OCHOBaHWM MLEH3WN,
BblAaHHON OPraHoM MO PEryMPOBaHNIO B 00N1ACTU 3MEKTPOHHBIX KOMMYHUKALWN.
MobunbHbI HOMEP NPEAOCTaBNSETCS B NONb30BaHNe KMeHTy Ha CpoK AenCTBUSA
[Lorosopa 1 octaeTcs nof koHTponem Orange Moldova, a HecobntoaeHve ycnosumn
€ro 1CMOMb30BaHNA MOXKET MNOBJEYb 38 CODOM ero OTKOYEHME 1 NPeKpaLLeHme
npeaocTaBneHns Ycnyru.

4.2.3 KnveHT He NprobpeTaeT 1 He MOXET NPUOBPEeCT NpaBo COOCTBEHHOCTU Ha
Homep MobunbHoro TenetoHa. BeicTaBneHve Ha nponaxy KnneHTom BblaeneHHo-
ro emy Orange Moldova MobunbHoro Homepa sanpeteHo, a Orange Moldova B
Takux Ciy4asx Bnpase, Mo 06CTOATENbCTBAM, MPUHATL PSA MEP, TaKMX Kak:
NPUOCTaHOBEHME NOBOrO 3anpPaLlMBaeMOro 3MEHEHNs!, MPYOCTaHOBIEHNE
nocTaBkun YCyru, pactopxkeHve [Jorosopa, Bo3Bpart HoMmepa KnveHTom v ap.
4.2.4 SIM-kapTa sawmiieHa MNaponamu: PIN-kopg (Personal Identification Number —
JIn4HbIN naeHTndnKaLwmoHHbIn Homep) n PUK-kop, (Personal Unlock Code —
MepcoHanbHbIn Koa Pasbnokmposky). CtanaapTHbIn PIN-koa coobLuaeTcs
KnneHty ¢ SIM-kapTon. KnneHTy pekoMeHayeTcs 3aMeHnTb cTaHaapTHbI PIN-koa
OPYrM COBCTBEHHBIM KOAOM, Cpaay »e nocie aktusaumn SIM-kapTbl, ©Cnone3ys
VHCTPYKLMW, COAEPKaLLMECs B PYKOBOACTBE MO MCMOb30BaHNO MobunbHOro
O6opynoBaHVs. KnneHT aBnsieTcs eQMHCTBEHHO OTBETCTBEHHbIM 38 HEOCYLLIECT-
BfieHVe 3ameHbl cTaHaapTHoro PIN-koaa nnmn pasrnawenmne PIN-kopa n PUK-kona
TPETBUM NLIaM.

5. KOMMeEpP4ECKME yCNnoBMA

5.1 NCTOUHUKI nHDopMaLMn

5.1.1 CtommocTb AGOHeMeHTa, BbibpaHHOro KnneHTom ana Homepa MobunbHOro
TenedoHa, KpeguT, BKIOYEHHbI B ABOHEMEHT, 1 06beM MUHYT 3a J10a1bHOCTb,
COOTBETCTBYIOLLMI BbIOPaHHOMY TvMy AGOHEMEHTa, AOCTYMHble Onuum, Tpaduk,
BKJIO4eHHbBIN B ONUMIO, 1 COOTBETCTBYIOLLIME Tapndbl, Tapudbl 3a Basosble
Ycnyru, npegoctaensemMble BHe AboHemeHTa (KpeanTta ns AboHemeHTa) 1 Onuuiz,
eaHVLa TapurKaummy, AOCTyMHble JononHUTeNbHbIE YCIyrn 1 COOTBETCTBYIOLLME
Tapudbl, a Takke AOMUHUCTPaTVBHbIE Tapudbl NPeaycMOTPeHb! B MNpaiic-nncTe
Orange ABoHeMeHT, NpefocTaBngeMom KnneHTy npu nognucarHnv Jorosopa,
B0 B peknamHbIx MaTepuanax, NOCBALLEHHbIX KOMMEPHECKMM NPEANOKEHNAM,
BbINyLLeHHbIM Orange Moldova, KOoTopble SBASIOTCS HEOTHLEMIEMO HaCTbo
[Lorosopa.

5.1.2 KnneHT MOXXeT Nosy4nTb OOHOBEHHYIO MHdopMaumio o MNpaic-nucte
Orange ABOHEMEHT 1 TEKYLLIMX KOMMePHecKknx npeanoxeHnsax Orange Moldova Ha

HacTosawmin OoKyMeHT ABASeTCs HeoumLmanbHbIM NepeBoaoM OBLLMX YCNoBUM
nofib3oBaHus ycnyron Orange ABOHEMEHT, COCTaBEHHbIX HA PYMBIHCKOM SA3bIKE.
[aHHbIn nepeBo He SBNSeTCS odumLmanbHbIM AOKYMEHTOM 1 MPEAOCTaBASeTCA
ons ynobetea knneHtoB Orange Moldova. B crydae pacxoxxgeHuin mexxay
PYMBIHCKVM 11 PYCCKUM TEKCTOM AaHHbIX OBLLMX YCAOBUIA, MPEVMYLLECTBO UMEET
PYMBIHCKUIA TEKCT.

ouLmansHOM canTe www.orange.md, a Takxe nytem sanpoca nHpopmMaumn B
Cny»x6e 3a60Tbl 0 KnueHTax nnm B ntobom MarasmHe Orange Moldova.

5.1.38 Tapudbbl Ha Ycnyri TpeTbUX AL, NpeayCMOTPEHbI B MaTepranax, n3gasae-
MbIX TPETBUMM IVLAMU.

5.1.4 KnmeHT MoXeT 6ecnnatHo Mnosyy4rTb MHhopMaLMto O TUNe 1Crosb3yemMoro
AboHeMeHTa, NpeablayLLEM 1 nocneaytoLeM PacyeTHOM [iHe, COCTOSIHUM cHeTa
Knrerta Orange, BKtO4ast OCTaTOK AEHEXHbIX CPEeACTB Ha cHeTe, [LOCTYNHOM
KpeauTe, BKtoYeHHOM B ABOHEMEHT, AOCTYNHOM BoHyce, AoCcTynHbIX MuHyTax 3a
JosiNbHOCTb, akTMBUPOBaHHbLIX ONuUMsX U AOCTyNHOM Tpaduke 13 Onuuii,
ycTaHoBneHHoM KpegnTHoM Jummnte, obpatvBlumnck B Cny»xby 3aboTbl 0 KnveHTax
Orange Moldova mnm B Nto6oi cobCTBEHHbIN (MpsiMoid) MaradvH Orange Moldova.

5.2 KpeauT, BKIKOYEHHbIN B AODOHEMEHT

5.2.1 KpeguT, BKIIIOYEHHbI B AGOHEMEHT, BbIpaXKeHHbI B HaumoHabHbIX
MuHyTax, MOXET ObITb MCNONB30BaH A1 OCYLLECTBNEHUST MexxayHapOoaHbIX
3BOHKOB 1 0TMpaBnenns SMS 1 MMS coobLLEeHW, COrNacHO KOaMULIMEHTaM,
pasMeLLeHHbIM Ha ouLmanbHOM caiTe www.orange.md.

5.2.2 Ecnm Mpaiic-nuct Orange AGOHEMEHT 1 cneupanbHOe NPeaioXeHne He
npegycMaTpusatoT nHoe, Kpeaut 13 AGOHEMEHTA, He MCNONb30BaHHbIN B TEYEHMe
PacueTHOro neprnoaa, Ha KOTOPbI OH Oblf1 BblAENEH, MOXET ObITb MCMOMNL30BaH B
cnepytolme apa PacyeTHbix nepuoga. Takum obpasom, Kpeaut 13 AGoHemeHTa,
HE UCMOMb30BaHHbIA B TeHEHNE Tpex PacqeTHbIX NeprofoB, aHHYIMPYETCS 1 He
MOXET ObITb HOJbLLE MCNONB30BaH. B cnyyae namerHeHrs AGOHeMeHTa Ha
ABOHeMeHT MeHbLUelrt CTonmocTn, 0o6beM Kpeanta 13 AGOHEMEHTA, He MCMOb30-
BaHHbI B Te4eHre PacHeTHOro neprofa, Ha KOTOpbIA OH Bbln BbiAeneH, KOTOPbIN
MOXXET ObITb UCMOMB30BaH B CefytoLine PacyeTHble Nepuofbl, He MOXXET
MpeBbILLaTh ABONHOM CTOUMOCTN HOBOrO ABOHEMEHTA.

5.2.3 Ecnn CtommocTb ABoHemeHTa paBHa O (HyJ1t0), @ CTOUMOCTb YCyr,
1CNoNb30BaHHbIX KnneHToM ¢ cooteeTcTBytoLLero Homepa MobunbHoro
TenedoHa, coctaBnsaeT merHee 360 Nnen B TedeHre Nobbix 12 nocnefoBaTenbHbIX
PacueTHbIx nepriogos, Orange Moldova nmeeT npaBo B3bickaTb ¢ KnneHTa
pasHMLY MeXXay CTOMMOCTBLIO YCyr, NCMOMb30BaHHbIX KNMEHTOM B flaHHbI
nepwog, v cymmont B 360 neit.

5.3 KpeauTHbIA JTnmmT

5.3.1 MNocne nonHoro ncnonb3osaHns Kpeauta 13 AGoHemeHTa, MuHyT 3a
JNosinbHoCTb 1 Tpadvka 13 Onuuii, KnmeHT MOXXET aBTOMaTUHYECKN NPOLoKaTb
1cnonb3oBaTb basosble Yenyru BHe AboHemeHTa 1 Onuuii, 6e3 HeobxoaMocTH
BbINOSIHEHNS KaKUX-MBO [OMONHUTENBHBIX (POPManbHOCTEN, B Mpefenax ocTatka
[EHeXHbIX CPEACTB, IOCTYNHOro Ha ero Cyety Orange AGOHEMEHT, 11 COOTBET-
cTBytoero KpeantHoro Jlnmura.

5.3.2 KpeguTHbI JIUMUT — 9TO MakcumasibHas Cymma KpeauTa, yCTaHOBNEeHHas
Orange Moldova Ha PacyeTHblli nepurog, B Npefenax KoTopor KInMeHT MoXeT
nonb3oBaTbes Ycnyramu, okasbisaembiMi Orange Moldova, w/unu Yenyramm
TpeTbYX NnL, Npy nocpepHudecTse Orange Moldova, napacxofosas Bce BoHycbl,
Tpadvk 13 Onuui, KObuneHble MyHyTbl, MuHyTbI 3a JlosinbHOCTb, KpeauT,
BKJTIOYEHHbI 13 ADOHEMEHT, 1 leHeXXHble cpecTBa co cBoero cyeTa Orange
AbBoHeMeHT. KpeanTHbI JIuMmUT npumersieTcs kK CueTy Orange AGOHEMEHT, a He K
Homepy mMobunbHoro TenedoHa Knvexta.

5.3.3 CtaHpapTHbIn KpeguTHbii JTumnT, ycTaHoBneHHbI Orange Moldova, MoxeT
ObITb n3MeHeH KneHToM Ha KpeanTHblin JiumuT O (Honb) 1 HaobopoT, B [JoroBope
vnn nocpeacTeom Yenyr USSD nnum IVR (anst donsmnyeckmx nuw) nnbo Ha
OCHOBaHWM MUCbMEHHOrO 3asiBAIEHNS (AN1s lopUanMHecKx nuLy). B 3aBrcrMocTm oT
cTaryca (pesviaeHT UNn HepeauaeHT) 1 nnaTexecrnocobHocTn KnneHTa —
IOPUANHECKOro NLA, TUMNa 1 KoNMYecTBa 3akasaHHbIX AGOHEMEHTOB 1 AOMNOSHN-
TenbHbIX YCnyr, hakTyprpoBaHHOMO 1 HehakTyprpoBaHHOro pacxoda Ycnyr,
nctopun KnveHta B TOM, YTO KacaeTcsl UCTMIONHEHWSt UM HEUCMOMHEHWS) CBOUX
[OrOBOPHbIX 06513aTENbCTB, W 3anuncelt B 6asax AaHHbIX Ae6UTOPOB, KOTopble
[ONYCTUN 3aePXKKM B OCYLLIECTBNEHUM NtobbIx nnatexxelt, Orange Moldova
BrpaBe, Ha OCHOBaHUN NMUCbMEHHOMO 3asiBNeHNst KneHTa, yCTaHOBUTb VHAMBUAY-
anbHbIn KpeauTHbI JIUMUT, NpeBbILLatoLLINA CTaHAAPTHLIN KpeanTHbI JTuMinT,
koTopbit Orange Moldova Bripase yMeHbLUNTL Mo COBCTBEHHOMY YCMOTPEHUIO, B
Nto6ON MOMEHT.

5.3.4 B cnyyae goctmkenuns KpegutHoro Jlnminta, Orange Moldova MoxeT
NPUOCTaHOBWTL OkasaHue Ycnyr, 6e3 NpeaBapUTeNbHOro yBeOMeHMst 1 6e3
BbINOSHEHVIS Kakmnx-nnmbo apyrix opmanbHocTel. Tem He MeHee, oTpakeHne
[aHHbIX 0 NoTpebneHnn Ha CuyeTe Orange AGOHEMEHT KnneHTa 1, COOTBETCTBEH-
HO, NPUOCTaHOBERHVE YCAYr Npn AOCTYKeHM KpeanTHOro Jiumuta MoxxeT
NPOVCXOAUTb C HEKOTOPbLIM OMO3[aHNEM B CBA3M C TEM, YTO TapudurKaLms
KnreHTa ocyLLECTBNSIETCS NOYTU B PEXUME PeabHOr0 BPEMEHW 1 TONBKO MO
3aBepLUEeHNN 3BOHKa 1N VIHTepHeT-ceaHca. BMecTe ¢ 3TM, MpYoCTaHOBNEHE
Yenyr npy goctvkeHn KpegutHoro Jiummta He MOXET ObiTb rapaHTUpPOBaHO
aOCOMIOTHO M3-3a CYLLEECTBYIOLLIMX TEXHUHECKUX OrpaHu4eHnid. Moatomy
pekoMeHayeTcs nepuoamnHecki Nnposepsitb CyeT Orange AGOHeMeHT KnveHTa B
COOTBETCTBUN C HKENINOXKEHHBIM MYHKTOM 6.1.7. B cny4ae npesbilLeHns
KpeautHoro Jlumuta KnveHT 06si3aH onnatitb BeCb 06pa3oBaBLUNIACS OO,
YCnyrn ocTatoTcst MPUOCTaHOBNEHHbIMM O MOMEHTA NOMONHeHVst KnneHToM
cBoero Cyeta Orange AGOHEMEHT TakMM 00Pa30M, YTOObI OCTATOK AEHEMHbIX
CpencTB Ha cyeTe Bbln pasHbIM 1K Boille O (Hyns). Orange Moldova Bnpase, no
CBOEMY YCMOTPEHMIO, BO30OHOBWTL OKa3aH1e NMproCcTaHOBNEHHbIX YCyr 1 B
cny4vae nononHeHust Cyeta Orange AGOHEMEHT KrniieHTa Ha MeHbLLIYIO CyMMy.
5.3.5 Bo n3bexxaHune HYpe3aMepHoro 1 HexxenaTenbHoro notpebnenHmns Yenyr
KaX[blN 3BOHOK, MHULMMPOBaHHBIN KNMEHTOM, NPepbIBAETCS MO UCTEHEHUN
O[HOro Yaca C MOMeHTa ero Havana.
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5.4.1 KnneHT BnpaBse akTvBrpoBaTb JononHutensHele Yenyrv n Onumm, CornacHo
Mparic-nmucty Orange AGOHEMEHT.

5.4.2 Onumm 1 JononHuTenbHble YCnyr MOryT ObiTb aKTVBUPOBaHbI MCKITIOHM-
TENbHO 13 OCTaTka AeHEeXKHbIX CPEeACTB, AOCTYMHbIX Ha CyeTe Orange AGOHEMEHT
KnuenTa (He nytath ¢ KpeautoMm, BKMOHEHHbIM B AGOHEMEHT, BbIpaXKEHHbIM B
nesix).

5.4.3 [ns akTvBaummn nnn gedaktveaumn JononHuTensHeix Yenyr unn Onuwi,
KnreHT posmpkeH nogatb 3asB/eHre CcornacHo 0bpasally, NpefoCTaBIeHHOMY B
pacnopsxeHve KnveHta komnanmeli Orange Moldova. Takoke, KnneHT MoxeT
aKTVBMPOBATb UM Ae3aKTVBMPOoBaTL Onummn No KopoTkoMy Homepy 100 (ecnm
Mpaic-nuctom Orange Moldova nnm KoMMepHeCKM NPEANIOKEHEM He
NpPeaycMOTPEHO 1Hoe) unn nocpeactsom Yenyrn USSD, Habpas *100#.

5.4.4 Orange Moldova n3selaet KnueHta, nocpeactBomM SMS-coobLLeHrst, 0
MOSHOM M3pacxofoBaHnn Tpadrka 13 Onumun MobunbHbIN VIHTEpHeT. V13-3a
TEXHUYECKMX OrPaHNH4eHni, B ciyqae ABOHEMEHTA C BKJTIOHYEHHbIM KpeanTom,
BbIPaXKEHHbBIM B flesAX, Takoe YBEAOMIIEHVE OTMNPAaBNSETCS MLLb B MOMEHT, KOrda
Ha4MHAETCA NCMONL30BaHME YCNyr 3a CHET OCTaTKa AEHEXHbIX CPEACTB Ha CHeTe.
5.4.5 Orange Moldova npepoctasnseT KnneHTy BoHyCbl B COOTBETCTBUM C
KOMMEPYECKNM MPEASIOKEHNEM.

5.4.6 Orange Moldova BnpaBse 06yCnoB/Tb BO3MOXXHOCTb OCYLLIECTBEHNS
TenedOHHbIX 3BOHKOB NMOCPEACTBOM YCyry, C NCMOMb30BAHNEM MPUIOXKEHWIA
VoIP, akTBaLmel cneumansHOm onummn.

5.5.1 NoMnmo uenu, NpeyCMOTPEHHOM B BbILLEN3NIOXKEHHOM NyHKTE 1, MuHyTbI 3a
JosinbHOCTb, AOCTYyMNHbIe Ha Homepe MobunbHoro TenedoHa KnveHTa, MoryT
ObITb MCMOMB30BaHbI, MO MMCbMEHHOMY 3asiBeHMo KnveHTa, Ans onnatsl Yenyr no
3aMeHe Homepa (Ha CTaHaapTHbIN, cepebpsiHbIi UK 30/10TON HOMEP), NO Bblaa4e
pacnevaTky 3BOHKOB (Noapo6Hasi cHeT-dakTypa) 1 N0 BPeMEHHOMY MPUOCTaHOB-
NeHuno Homepa, 13 pacyeta: 1 (oaHa) MuHyTa 3a J1osnbHOCTb = 1 (0avH) nein
CKNIKM.

5.5.2 MuHyTbI 3a J10571bHOCTb MOIYT BbITb MCMOML30BaHbI A1 ONNaThl BbilLeyKa-
3a@HHbIX YCYr TOMBKO, ECIIN X CTOMMOCTb MOSIHOCTBIO MOKPBIBAET CTOVMOCTb
3aKasbIBaeMOoW yCnyru.

5.5.3 MuHyTbI 3a J10s1bHOCTb He MOryT ObiTb MCMONb30BaHbI, ecnn Homep
MobunbHoro TenedoHa KnveHTa, Ha KOTopblin 6blnn BblaeneHsl MuHyTbl 3a
J10sANBHOCTb, SBASETCS HEAKTUBHBIM (YCnyra NOMHOCTLIO UM YacTUYHO MpuocTa-
HoBfeHa oo [1oroBop pacToprHyT).

5.5.4 B cny4ae ecnm 3asiBneHvie o6 1cnonb3osaHun MuHyT 3a J1osnbHOCTb
0T3blBaeTCA KNMeHTOM [0 ero ncnonHeHus, MuHyTbl 3a JToaibHOCTb, ABASIOLLMECS
NPEeAMETOM 3asIBMEHS!, He BO3BPALLIAIOTCS (He BOCCTaHaBIMBAKOTCS Ha CHETE).

5.6.1 KnneHT cornaceH, 4o noboe N3MEeHeHMe, KacatoLLeecs AOrOBOPHbIX
OTHOLeHuI, nepefaHHoe KnveHtoMm B agpec Orange Moldova a1eKTpoHHbIM
nyTem (Mo haxcy, anekTpoHHon novte, SMS-coobLieHrem, USSD, IVR), B
COOTBETCTBUM C HacTosALLMMI OBLLMMK Ycnosusmu, MNpanc-nuctom Orange
ABOHEMEHT 1AM NHPOPMALMOHHBIMM MaTepuanam, NOCBSALLEHHbIMU KOMMepYe-
ckum npegnoxernsim Orange Moldova, BbINOMHSAET BCe 3akOHHbIe TpeboBaHNs
OTHOCWTENBHO 3aKIIO4EHNS MPABOBbIX akTOB B MMCbMEHHON (hopMme.

5.6.2 Kn1eHT 1MeeT npaBo N3MeHUTb TN AGOHEMEHTA (TapUdHbIA NnaH),
KOTOPbIM OH Nob3yeTcs. [N nepexona Ha Apyron TapudHbIi nnaH, KnveHt
[OOJPKEH NofaThb 3asiBIeHne, CornacHo obpasty, NpeaocTasneHHoMy KnneHTy
komMnanve Orange Moldova. Kpome aToro, KNmMeHT MOXKET N3MEeHWTb TaprHbIN
naaH NOCPEACTBOM OECMNAaTHOroO 3BOHKA Ha KOPOTKUiA Homep 100 nnm nocpea-
ctBom Yenyrn USSD, Habpas *100#. Mepexopd Ha Apyrov TapuHbIn nnaH
BCTyMNaeT B CUNy CO crnefytoLLlero PacHeTHoro aHs. Mepexon Ha Apyrov TapuHbIi
nnaH ocyLLecTBnseTca becnnarHo un 3a nnarty, cornacHo MNpavic-nucty Orange
ABOoHemeHT. B cnyyae ecnv KnveHT BOCNOb30BaNCA KakUM-aMbo creumanbHbIM
NPEASIOXKEHVEM, IOO0E N3MEHEHIE TapUdPHOro MiaHa BO3MOXHO TOJNbKO B
COOTBETCTBUM C YCIOBMSIMN COOTBETCTBYIOLLIErO CNELMAansHOrO MPEOKEHNS.
5.6.3 B cnydae nepexoga ¢ ABOHeMeHTa € BKIIOHEHHbIM KpeanToMm, BbIPaXKeHHbIM
B fiesiX, Ha ABOHEMEHT C BKJIIOHEHHBIM KpeanToM, BbIPaXKEHHBIM B MUHYTaX,
HaKOMIEHHbIA 1 HE MCMONb30BaHHbI KpeauT 13 npeaplayLiiero AGOHeMeHTa He
MEePEHOCUTCS Ha HOBbI ADOHEMEHT, a aHHYIMPYETCS.

5.6.4 B cnydae nepexoga ¢ ABOHeMeHTa € BKIIOHEHHbIM KpeanToMm, BbIPaXKeHHbIM
B JlesX WM B MUHyTax, Ha ABOHEMEHT 6e3 BKItoHeHHOro KpeauTa, HakomnneHHbIA v
He 1Cnonb30BaHHbIN KpeanT 13 npedpiayLiero AGOHeMeHTa He MepeHOCUTCS Ha
HOBbIN ABOHEMEHT, @ aHHYIMPYETCS.

5.6.5 KnneHT nmeeT Npaso M3MEHUTb, MOCPEACTBOM MMCBMEHHOIO YBEAOMIEHNS,
oTnpasneHHoro B agpec Orange Moldova, akTuBnpoBaHHble [ononHuTensHble
Yenyrn. Takoe n3amMeHeHne BCTynaeT B CUIY HEMEIEHHO UK CO CReaytoLero 3a
[JaHHbIM 3anpPOCcoM Pac4eTHOro AHS, B 3aBMCUMOCTM OT TuMna 3anpoca, ChopMym-
poBaHHOro KnmeHToMm.

6.1.1 Mpun nognucanum LJorosopa mnu MNpunoxxeHnst K Jorosopy no kaxkaomy
nononHuTensHomy Homepy MobuneHoro Tenedora, Orange Moldova BbinvceiBaeT
KnuneHTy cueT-haktypy Ha cnegytoLume cymmbl: (i) CTommocTs AboHeMeHTa 3a
nepBbIi PacyeTHbIn nepurog, (i) cTommocTs Onumii n JonoaHUTENbHbIX YCayr,
NPUOBPETEHHbIX KITMEHTOM, Ha TOT »ke Pac4eTHbIn nepuog, 1 (i) asaHc n(nnm)

HacTosawmin OoKyMeHT ABASeTCs HeoumLmanbHbIM NepeBoaoM OBLLMX YCNoBUM
nofib3oBaHus ycnyron Orange ABOHEMEHT, COCTaBEHHbIX HA PYMBIHCKOM SA3bIKE.
[aHHbIn nepeBo He SBNSeTCS odumLmanbHbIM AOKYMEHTOM 1 MPEAOCTaBASeTCA
ons ynobetea knneHtoB Orange Moldova. B crydae pacxoxxgeHuin mexxay
PYMBIHCKVM 11 PYCCKUM TEKCTOM AaHHbIX OBLLMX YCAOBUIA, MPEVMYLLECTBO UMEET
PYMBIHCKUIA TEKCT.

nepBbIi B3HOC 3a MobunbHoe O60opyaoBaHne, NPUOOPETEHHOE B PACCPOYKY Y
Orange Moldova. B cnyyae, ecnn gata nognvcanus MNpunoxxeHns He coBnagaeT ¢
PacyeTHbIM oHem, CToMMoCTb ABOHEMEHTA 1 CTOMMOCTb Onuuii n [JononHWTeNb-
HbIX YCnyr, noanexalyx ynnare 3a nepuog, co aHa Aktusaumm Homepa go
cnepfytollero PacyeTHoro aHs, a Takke Kpeaut na AboHemeHTa 1 Onuumin,
BblAENSAEMbI Ha TOT XKe NMepuof, YMEHbLUAIOTCS MPONOPLIMOHANTBHO MPOACIKM-
TeNbHOCTV AaHHOrO HenofHoro nepuoga. Orange Moldova Bnpase oTkasaTb B
AkTnBaummn Homepa A0 MONHOM ynnaTbl CyMM, MOAMEXALLMX yrnaTe npu
nognucanum Jorosopa (MpunoxeHns k [JoroBopy) Ha COOTBETCTBYOLLMIA Homep.
B cnydae, ecnm AaHHble CyMMbl HE yNNaYMBatOTCS MOMHOCTHIO B Te4eHWe 27 gHeln
co aHa nognuncanuns Jdorosopa (Mpunoxxenns k Jorosopy), Jorosop Ha
COOTBETCTBYIOLLMIA ABOHEMEHT pacTopraeTca 06paTHOM CUMON aBTOMATUHECKH,
6e3 NpegynpexxaeHns, 6e3 yCTaHOBEHNS NbrOTHOrO CPOKa, 6e3 BMeLlaTenbCTea
CyAEOHO MHCTaHLMN 1 6€3 BbIMOSHEHNS KakMX-1Moo ApYrx (opManbHOCTEN.
Brnocnencteum, B kakablin PacueTHbin AeHb, Orange Moldova BeinmncbiBaeT
KnuneHty cueT-thakTypy Ha cnegytoLme cymmbl: (i) CTommocTs AGOHEMEHTa 3a
Pac4eTHbIN Neprom, KOTOPbIN HAYMHAETCSA C COOTBETCTBYHOLLEro Pac4eTHOro aHs,
(i) cToumocTb NprobpeTeHHbIX KnneHTom Onumin n [JononHUTeNbHbIX YCayr Ha TOT
ke PacyeTHbI nepuog, (i) cToumocTb Yenyr, NpeaocTaBneHHbIX BHe AGOHeMeHTa
1 Onumin B Te4eHre NpeaLlecTsytoLLero Pac4HeTHoro nepuoag; (iv) CToUMoCTb
Yenyr TpeTbrx fnL, NPefocTaBneHHbIx Npu nocpeaHndectse Orange Moldova Ha
NPOTSHKEHUM PacHeTHOro neproaa, NpeaLLecTByoLLEro AaHHOMy Pac4eTHoMY
[HIO; (v) B3HOC 3a MobunbHoe ObopyaoBaHve, NprobpeTeHHoe B PACCPOYKY Y
Orange Moldova; v (vi) agMUHUCTPaTVBHBIE TapUbl 3a MPUOBPETEHHBIE KNMEHTOM
ycnyru.

6.1.2 Orange Moldova Bnpase BbiN1CbIBaTb MPOMEXKYTOYHbIE (haKTypbl AN
KOPPEKTUPOBKN BO3MOXXHbIX OLLMOOK, BO3HUKLLVX B MPeablayLLMX BbIMMCaHHbBIX 1
nepenaHHbIx KnmeHTy cyeT-thakTypax. Onnara npoMeXxyTouHbIX hakTyp
OCYLLECTBAETCS B COOTBETCTBUN C HYXKEVSNOMKEHHBIMI MyHKTaMU.

6.1.3 MNepenada cyeT-hakTypbl KNneHTy 0CyLLIeCTBASIETCS HA OCHOBaHW
MMCbMEHHOMO 3asBeHVs KnneHTa, nyTem ee OTnpasfieHns No noYte (MpoCTon Uam
9KCMPECC - MOYTON) UMW B SNIEKTPOHHOM (hopMaTe Mo MOYTOBOMY WIN SNIEKTPOH-
HOMYy afpecy, ykasaHHoMy KnneHTom B [JoroBope, Moo no ApyromMy MOHTOBOMY
WA 3NEKTPOHHOMY apecy, ykadaHHOMY KNMeHTOM B COOTBETCTBIM C BbILLEN3IO-
YKEHHbBIM MYHKTOM 2.2.

6.1.4 KnneHT HeceT MOMHYIO OTBETCTBEHHOCTb 3a BCE aCMeKTbl, CBA3aHHbIE C
1CMOMb30BaHVEM afpeca SMIEKTPOHHON NMOYThI, B TOM HMCE 3a NOAAEPKaHVe
agpeca B akTMBHOM COCTOStHUM, Haln4me MecTa A1 XPaHEHNS COOBLLIEHII,
aBTOMaTU4ECKOE NepeMeLLieHe NOyYeHHbIX COOOLLIEHMI B nanky «Cnam»,
Henony4eHne COOBLLEHNI U X MOSYHEHNEe B HEMOTHOM WITN UCKaDKEHHOM BUIE,
B0 C ONO3AAHVEM, @ TaKKe 3a YCNIOBUS [OCTyNa K MHTEPHETY.

6.1.5 Ecnm cHeT-hakTypa nepenaeTcst B aNeKTPOHHOM hopme, To KnneHT He
MOMYHNT CHET-(haKTypPy Ha OYyMaKHOM HOCUTENE, 3a UCKITIOHEHMEM Clly4ast, Koraa
KnneHT 3anpaluvBaeT B MMCbMEHHOM B NonydeHne dakTyp B obenx hopmax.
6.1.6 KnnmeHT MOXKeT 0TKa3aTbCs OT 9NEKTPOHHOM CHET-(haKTypbl 1 MOXKET B
06O MOMEHT 3anpPOCKTb BO3BPAT K CHET-(hakType Ha ByMarkHOM HocuTene un
HaobopoT, Npu aTom Orange Moldova Bnpase B3biCKaTb agMUHUCTPATVBHbIN
Tapud 3a NpefocTaBeHve yCiyrv no nepegade cHeT-hakTypbl Ha ByMarkHOM
HocuTene. KnveHT Bnpase 3akasaTb nepefady hakTypbl Ha OyMaXKHOM HocuTene
VAW B 3NIEKTPOHHOM thopme B [loroBope nnn, mosxe, myTem nojadqn CneLmansHoro
NCbMEHHOIO 3asBneHns B Cny»xby 3a00Tbl 0 KnveHTax nnv ¢ MOMOLLbO YCIyrn
,Moii c4eT”. Ha ocHOBaHWM AaHHOro 3asBreHnsa cHeT-hakTypa OyaeT oTnpasneHa,
B 3aBVCUMOCTM OT Bblbopa KnneHTa, No MOYTOBOMY U 3MIEKTPOHHOMY afpecy
KnunerTa, ykazaHHoMy B [loroBope 1 coobLeHHoMy 1M BrniocneacTsumn Orange
Moldova B COOTBETCTBUM C BbILLEVNSNOMEHHbBIM MyHKTOM 2.2.

6.1.7 HezaBucrmo oT cnocoba oTnpasnenmns cHeT-axTypbl 3a Yeayrn,
Henosny4eHve cHeT-hakTypbl He 0cBOBOXKAAET KnneHTa OT onnatbl, KnueHT Oyay4m
0693aHHbIM CMPaBNATECA O pasmepe (PaKTypPUPOBaHHOM CyMMbl. Ha ocHOBaHWM
3aaBneHns KnmeHT MOXeT NoyynTb fyonmkaT pacnedaraHHon axTypbl, npu
YCNOBWW ONAaThbl aOMUHUCTPATUBHOIO Tapuda, COOTBETCTBYIOLLErO AaHHOMY
3anpocy. KnueHT He 06s3aH NnatnTe adMUHUCTPATUBHBIA Tapud B Cyyae ecnmv
3anpalumBaeT oanH aybnukat B MecsL,. OBHOBMEHHYIO MHOpMaLo O CyMMe,
noanexatien onnare, KnmeHT MOXeT Takke nosy4ynts, obpatsLumce B Cny>xby
3aboTbl 0 KnueHtax nmm B ntobon marasuH Orange. CBedeHVst, notyYaemMble
NMOCPeacTBOM 6eCnnaTHOro 3BOHKa Ha KOpoTKuiA Homep 100, nocpeacTBom
yenyrv «Mom cHeT» unm nocpeactsoM Yenyrn USSD, nytem Habopa *133#, HocaT
CTPOro NHAOPMATUBHBIN XapakTep v He MOryT ObITb MPOTMBONOCTaBAeHbl Orange
Moldova.

6.1.8 MNommmo atoro, Orange Moldova MOXeT pa3aMecTuTb CHET-hakTypy B
ANEKTPOHHOM (hopmMe B MpUAoxKeHun «Moi cHeT» KnneHTa.

6.2.1 Onnata c4eT-hakTypbl ((hakTyprpPOBaHHOM CyMMbl) AO/MKHA ObITb OCYLLECT-
BneHa B TedeHvie 20 (qBaguaTti) KaneHaapHbIX AHER C AaTbl BbIMUCKM
cYeT-hakTypbl (hakTyprpoBaHus).

6.2.2 Onnata cyMMbl CHET-haKTypbl MOXET ObITb OCYLLECTBIEHA HANMYHLIMY B
mMaraauHax Orange, OH-naiH NoOCPeACTBOM HaHKOBCKOW KapTOYKX AW Mpu
MOMOLL Nepe3apsiiHbIX KapTo4eK, 6aHKOBCKMM NepeBOLOM, Yepes niaTexxHble
TepMUHaIb! UV ApyruMy cnocobamu, B cooTBeTCTBIUM ¢ Mparic-nicTom Orange
ABGOHEMEHT.

6.2.3 Orange Moldova He B3vMaeT pa3nunyHble Tapudbl B 3aBUCUMOCTH OT
cnocoba onnatbl. TeM He MeHee, onnata 6aHKOBCKYIM NMepeBooM CO CTOPOHbI
KnueHTa MoXeT noBneyb 3a cobolt onnary crneLpmanbHbIX KOMUCCUOHHBIX, KOTOpble
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BCerfa onnaymBatoTcs 3a cHeT KnnenTa.

6.2.4 Onnata 6aHKOBCKMM MepeBOOM OCYLLECTBASIETCS Ha YKa3aHHbIl B
cYeT-hakType HaHkosckuin cHeT Orange Moldova, ¢ ykasaHnem B NaaTexHom
nopy4eHnr HameHoBaHus nnatenbLuvika, ero IDNO (drckansHoro koaa) v
Homepa cyeta Orange A6oHemeHT (CuyeT ID).

6.2.5 B cnyyae onnatbl CyMMbl MOCPEACTBOM HaHKOBCKOro Nnepesoa, 3a41cieHne
[aHHoM cyMMbl Ha CyeT Orange ABOHeMeHT KnveHTa OCyLLIECTBASIETCS He NO3aHee
chefytoLLero paboyero AHsS Nocne Aathl OCYLLECTBAEHNUS ONaaThl, NPy yCNoBum,
YTO B NAATEXHOM MOpyHeHnn KnveHT ykasan BClo HeoOxoanMyto MHopMaLmio
npaBubHO. B COOTBETCTBUM C YCTaHOBMNEHHbBIMI 3aKOHOLATENBCTBOM OrpaHuye-
Husimmn, Orange Moldova ocTasnsieT 3a coboi NpaBo 0TKazaTb B 3a4MCNEHUM Ha
CuyeT Orange AboHeMeHT KnneHTa CyMM, onadeHHbIX HaHKOBCKVIM NepeBOLoM,
CO CTOPOHbI TPETBYX MWL, PVCK OCYLLECTBNEHWS OLLMOOYHBIX NAaTexeln co
CTOPOHbI KnneHTa (Hanpumep, KnmeHT owndoyHo ykadan Homep MobunbHoro
TenedoHa) HeceT KnneHT.

6.2.6 3a CKNoYeHMEM CryHaeB, NPedyCMOTPEHHDIX B HXKECEAyOLLEM MYyHKTe
6.3.2, nobas cymma, onnadenHas B Cuet Orange AGOHeMEHT KneHTa B kadecTse
CrommocTy AboHemeHTa, cToumocTyt Onumii 1 [ononHUTENbHbIX YCnyr, He
noaNexxunT Bo3spaTy co cTopoHbl Orange Moldova. KnveHT He Bnpase TpebosaTb
BO3BpaTa UMetoLLLErocst octaTka AeHexkHbIx cpedcTs Ha CyeTe Orange AGOHeEMEHT
KnneHTa, 3a UckntoHeHnemM crefytolyx cnyyaes: (i) pactopyxerne [Jorosopa, (i)
CHATNE HENCMOMB30BAHHOW CyMMbI, IEMOHNMPOBAHHOM NS akTVBaLum Yenyru
PoymuHra; u (i) Bo3spaT MobunsHoro ObopynoBaHus, nprobpeTteHHoro y Orange
Moldova, B COOTBETCTBUM C MOSIOXKEHVSIMN 3aKoHa W HacTosALLMMI OBLLMI
Ycnosuamu.

6.3 ocnapviBaHve cHeT-(akTypbl

6.3.1 KnneHT Bnpase 0cnopuTb CyMMy CHET-(haKTypbl MyTeM Nnogaqmn NMCbMEeHHOM
»xanobbl B TeveHre 30 (TpuauaT) kaneHaapHbix AHeNr C AaTbl BbINCKN
CHeT-hakTypbl, C 0653aTENbHBIM YKa3aHeM OCNapnBaeMon CyMMbl U/
ocrnapviBaembix akTyprposaHHbix Yenyr. Orange Moldova 06s3aHa oTnpasuTb
KnreHTy 060CHOBaHHbIN OTBET Ha MOCTYMMBLLYIO Xanoby B TedeHne 15
(MATHaOUATY) KaneHaapHbIX OHEN CO AHA ee MOJyYeHns, a B Crly4asix, Korga
xanoba TpebyeT bosee feTansHOro PaccMoTpeHns — B TedeHre 30 (Tpuauatm)
KaneHaapHbIX OHEN CO OHSA ee NOJy4eHns.

6.3.2 Nopgaya »anobbl He ocBoboXAaeT KnveHTa OT onnatkl ocnapuBagMon
cYeT-hakTypbl. TEM He MeHee, onnara AoNra, OCMOPEHHOrO B COOTBETCTBUN C
HacToALMMN OBLLVIMIN YCIOBUAMM, HE CHATAETCA NMPU3HaHMEM JaHHOrO [ora
KnreHTom, 1 B cnydae, ecnm »xanoba byaeT npnaHaHa o6ocHoBaHHom 1 Orange
Moldova fomkeH BepHyTb KneHTy Kakyto-nmbo CyMMy, BKIFOYEHHYIO B OCMOPEH-
HYIO CHET-(PaKTypy, AaHHasd CyMmma OyAeT 3a4TeHa B CHET CyMM, MOANEXaLLNX
onnare CornacHo cHeT-hakType 3a NocnenyroLmii Pac4eTHbIn neprof, nocne
paspeLLeHns xanobbl, a B Ciy4ae pacTopeHns [JoroBopa COOTBETCTBYIOLLAA
cymma OyfeT BO3BpaLLeHa B COOTBETCTBUM C HIDKECTIEAYIOLLMM MyHKTOM 10.

6.4 OTBETCTBEHHOCTb B Clly4ae HeynnaTtbl cHeT-(hakTypbl

6.4.1 B cnyyae Heynnatbl (hakTypbl A0 ncTedeHns 30 KanengapHblx AHen Co aHS
nony4eHnst cHeT-aKTypbl UM MUCBMEHHOTO NPedynpeXKAeHst, OTNPaBeHHOrO
Orange Moldova KnuneHTy, KnMeHT cuniTaeTcst MPOCPOUMBLLMM BbIMOSHEHVE
0bs3aTenscTaa no onnate, 6e3 HeobxoaAMMOCTM BbinoHeHWst Orange Moldova
Kaknx-mbo apyrux dopmansHocTeit, a Orange Moldova 6yfeT umeTs Npaso
B3biCKaTb C KnveHTa NpoLieHTbl 3a MPocpoYKy nnatexa B pasmepe 0,05% ot
NPOCPOYEHHON CyMMbI (DaKTypbl 3a KakAblI KaneHaapHbI AeHb MPOCPOYKN 1O
[aTbl MONHOM onnaThl 3agomkeHHocTV nepef, Orange Moldova npw ycnosun, 4To B
COOTBETCTBYIOLLIEN (PaKType nin NpeaynpexxaeHn MPsSiMo yKasaHbl JaHHble
nocneacteust. OCyLLECTBEHNE CO CTOPOHbI KMeHTa YaCTUYHbIX MnaTexxen B cHeT
onnatbl cHeT-akTyp Orange Moldova He ByfeT 03Ha4aTb, H1 MPY Kakmx
obCcTOATENBCTBAX, 0TKa3 co CTopoHbl Orange Moldova oT obsiaTensctsa KnveHTta
OCYLLECTBUTb MOJHYHO 1 CBOEBPEMEHHYIO OMaTy CyMM, yKadaHHbIX B
cYeT-hakTypax.

6.4.2 o ncTedeHnn cpoka onnarbl, yCTaHOBEHHOMO COrMacHO BbILLEN3OXKEHHO-
My nyHkTy 6.2.1, Orange Moldova, NoM1MMO Mep, MPUHSATBIX B COOTBETCTBUM C
BbILLEV3MI0XKEHHbIM MyHKTOM 6.4.1, Bnpase NpYoCTaHOBUTL MCXOASLLME 3BOHKM 1
apyrve Yenyru (no Bcem Homepam MobunbHoro TeneoHa, BKMOHYEHHbIM B CHET
Orange KnuveHTa), 6€3 HEOOXOAMMOCTU BbIMOSHEHNS KakmX-Mbo Apyrux
hopmanbHocTel, A0 NOAHOM onnaThl cHeT-aKTypbl ((hakTypPOBaHHON CYyMMb).
[nst BoCcCTaHOBNEHWSt OCTyna K Ycnyram, KnveHT 0653aH onnatuTb BCIO CyMMY
MPOCPOYEHHON 38A0KEHHOCTM, MPOLIEHTbI 33 MPOCPOYKY nnatexa (ecnv Gbim
paccyuTaHbl Orange Moldova B cooTBeTCTBUM C MyHKTOM 6.4.1, a Takke
CtonmocTb ABOHEMEHTA 1 APYrX eXXeMeCsHHbIX MnaTexkeit 3a nepuog nprocTa-
HOBEHWSt UICXOLSALLMX 3BOHKOB 1 APYrX YCAyr 1, MpW HAIMYMM TakoBoro, Tapud
3a BOCCTaHOBNeHWe focTyna. B cnydae, ecnm KnveHT He onnayvsaeT JaHHble
CYMMbI MONHOCTBIO 10 UCTEYEHUS CefytoLLero PacyeTHoro neproaa nocne
npuocTaHosneHus, Orange Moldova Bnpase MPYOCTaHOBUTE M BXOASLLME 3BOHKM
(no Bcem Homepam MobubHOro Teneona, BKMO4YeHHbIM B cHeT Orange
KnveHTta), 6€3 HeOOXOAMMOCTU BbIMOSHEHNS KakmX-nMbo Apyrix hopmanbHOCTeN,
[10 MOSTHOW onnaThl cHeT-aKTypbl (CyMMbl, MOAexalLleln onnare).

6.4.3 B cny4ae ecnv KnnMeHT He OCyLLEeCTBM MNOSHYKO ONfaTy 3a40/PKEHHOCTY B
CPOK, YCTaHOBMEHHbIN B MUCbMEHHOM NpedynpexxaeHu, oTnpasneHHom Orange
Moldova B agpec Knverta, Orange Moldova, moM1Mo Mep, MPUHATBLIX COrfiacHoO
BbILLEN3NOXEHHBIM MyHKTam 6.4.1 1 6.4.2, BnpaBe pacToprHyTb HaCTOALLMIA
[JoroBop B COOTBETCTBUM C HKECTEeYOLLWM MyHKTOM 10.

6.5 nogpobHas cHeT-akTypa

HacTosawmin OoKyMeHT ABASeTCs HeoumLmanbHbIM NepeBoaoM OBLLMX YCNoBUM
nofib3oBaHus ycnyron Orange ABOHEMEHT, COCTaBEHHbIX HA PYMBIHCKOM SA3bIKE.
[aHHbIn nepeBo He SBNSeTCS odumLmanbHbIM AOKYMEHTOM 1 MPEAOCTaBASeTCA
ons ynobetea knneHtoB Orange Moldova. B crydae pacxoxxgeHuin mexxay
PYMBIHCKVM 11 PYCCKUM TEKCTOM AaHHbIX OBLLMX YCAOBUIA, MPEVMYLLECTBO UMEET
PYMBIHCKUIA TEKCT.

6.5.1 Orange Moldova BbinvcbIBaeT cHeT-hakTypbl 6€3 NOAPOOHON MHDOPMALWN.
6.5.2 KneHT MOXXET NOSy4nUTb PasBEPHYTYHO NHOPMaLMIO O NPefoCTaBNeHHbIX
Ycnyrax npuw ycnosumy, YTo OH 6blf 3aperncTpupoBaH B kadecTse BlafensLa
cooTBeTcTBYtoLlero Homepa MobunsHoro TenedoHa B nepurog, 3a KoTopblii
3anpaLumnBaeTcs MHhopmMaumst. IMoapobHas cHeT-axTypa NpefocTaBnsaeTcs
eKemMeCsHHO 1 He bornee, YeM 3a nocnepHvie 3 NosHbIX PacyeTHbIX nepuroaa,
MpPeALLeCcTBYIOLLMX Nofaqe COOTBETCTBYIOLLErO 3asiBNEHNS.

6.5.3 Bbloada noapobHbix cHeT-(aKkTyp OCYLLIECTBASETCS TOSIbKO Ha OCHOBaHU
cneumanbHOro NMCbMEHHOMO 3asiBeHnst KnneHTa, npu ycnosum onnarts!
aAMVHUCTPATMBHOIO Tapuda, COOTBETCTBYHOLLErO JaHHOMY 3anpocy.

6.5.4 MNepenaya NogpobHO cHET-(haKTypbl OCYLLECTBNSETCS B COOTBETCTBUAM C
NYHKTOM 6.1.3, nnn B COBCTBEHHbIX (MPsMbIX) MaraduHax Orange Moldova,
ykasaHHbix B lNparc-nmucte Orange AGOHEMEHT (He MyTaTb C Mara3viHamm
aBTOPM30BaHHbIX areHToB). [oapobHas cHeT-dhakTypa, oTnpasnsemas KnveHTy B
3NeKTPOHHOM hopmaTe, 3aiumileHa MNaponem. Orange Moldova He HeceT
OTBETCTBEHHOCTb 32 HECaHKLIMOHNPOBAHHbIN AOCTYN TRETLUX L, K NMOAPOOHOM
cyeT-hakType, oTnpaBnsiemMoit KnmeHTy B COOTBETCTBUM C BbILLEN3NIOKEHHBIM
nyHkTOM 6.1.3.

7. onucaHvie Ycnyru 1 orpaHuyeHne otBetctBeHHoCcT Orange
Moldova

7.1 NOKpbITWE 1 OOCTYNMHOCTb

7.1.1 JocTyn k Ycnyram obecrne4vnsaeTcst TOSIbKO B Npeaenax CooTBETCTBYHOLLEN
3oHbl nokpbitns Cetelt Orange Moldova, B COOTBETCTBUM C OnpeaenieHnem
MOKPBITUSA, MPVBEAEHHbIM B COOTBETCTBYIOLLIMX MnLeH3msx Orange Moldova.
OBHOBNEHHbIE AaHHblE KacaTenbHO 30HbI MOKPbITVS LOCTYMHbI HA OULMANTBHOM
cTpaHuue www.orange.md. [JocTyn k Ycnyram 3a npefienamv Pecrny6nmki
Monposa (Ycnyra PoymyHra) obecneqmnsaeTcst B COOTBETCTBUM C HVXKECTEAYIOLLIM
MyHKTOM 12,

7.1.2 3a UCKMtoYeHMEM CryHaeB, NpedyCMOTPEHHbIX MyHKTOM 7.2, Yenyr Orange
Moldova npegnocTtasnsiorcs B Cetvt Orange Moldova 24 yaca B cyTku, 7 oHeit B
Hefleno, KpoMe Cry4aeB (hopC-MaXKOPHbIX 0BCTOATENBCTB, C OrPaHUYEHUSMU U
YCNOBUSIMM OTHOCUTESNBHO KadecTsa 1 6e30MacHOCTY, YKadaHHbIMU B HACTOSALLMX
OB6LIVX YcnoBusx.

7.1.3 Ycnyra paboTaeT nyTem nepefaqn pagvoaneKTpoHHbIX curHanos. Ha
LOCTYMHOCTb UMM Ka4eCTBO YCAyr MOMyT BAMSTb (hakTOPbl, HE3aBMCSLLYIE OT BOMN
Orange Moldova, Hanpvmep, dusnyeckne NpensdTcTaus (penbed, 30aHns, CTeHbl,
noABasibHble MOMELLIEHNS, TYHHENM 1 T.M.), HeONaronpUsTHble METEOPONOrNYECKIE
YCNOBWSI, BHELLHVE PaAVIOSNIEKTPOHHbBIE CTOYHVKM, Nepebon B NOCTaBke
3NEKTPOSHEPT UM, MOBPEXAEHVISI CETEN SNEKTPOHHbBIX KOMMYHVKALMIA WA VHble
LeCTBYS TPETBYIX MWL, OTCYTCTBME UM HEYAOBNETBOPUTENBHOE Ka4eCTBO
BHELLHero coeguHenns K IHTepHeTy, He[OCTYNMHOCTb UK OrpaHnyeHHast
MOLLIHOCTb CepBepa TPETbYX MWL, Ha KOTOPOM XpaHUTCs KOHTeHT 1 T.M. JocTyn K
HEKOTOpPbIM Ycyram MOXeT BbiTb 3aTPyAHEH B Hacbl MaKCMMasbHOMO UCMOSb30-
BaHVsi, U3-3a orpaHnyeHHorn emkocTn CeTu. Orange Moldova 0653yeTcst
NMPUNOXUTL BCE Pa3yMHble YCUNKS NS 06ecrnedeHmst LOCTYNMHOCTU U ONTUMAabHO-
ro ka4ecTsa NnocTaBnsieMblx Ycnyr, Ho 6e3 NpefoCTaBeHVst rapaHTUn KadecTsa
Yenyr v ngeansHon nepefasdn nosctogy v B ntoboe Bpemst. Orange Moldova He
HeceT OTBETCTBEHHOCTb 3a YLLEepO Mn yObITKM NoBOro XxapakTepa, NpUHMHEHHbIE
KnneHTy 13-3a oTCyTCTBUS JOCTyna K Ycnyre unv npefoctaBnenns Yenyr
HeHa[nex)kallero Ka4ecTaa, BbI3BaHHOro hakTopamu, He3aBUCSLLWIMM OT BOAM
Orange Moldova. Orange Moldova npefoctasnseT Ycnyry, a KnveHT npuHimasT
€€ Ha [jaHHbIX YCNOBUSIX.

7.1.4 Kaxxgas TexHonorvist, NpvMeHsiemasi B MocTaBke Kakon-nmbo ycnyr Ans
KOHEYHbIX KIMEHTOB, MMEET COBCTBEHHYIO MONUTUKY YNPaBieHns 4OCTYMHbIMN
pecypcamm 1 MPUOPUTETHOCTU Pa3NnYHbIX KaTeropui Tpaduka, y4nTbisas
cneumnduryeckme TpeboBaHVs, NPebABASEMblE TUMOM UCTONB3YIOLLMX ee
NPUNOXEHWI. PacyeT ANns KaxkOom TEXHONOMMN B OTAENBHOCTU OCYLLECTBSETCS C
Y4ETOM MaKCUMasIbHOM eMKOCTU, HEOOXOANMON ANt MOALEP>KaHNS HOPMASIbHOrO
npoduns Tpaduka, OLeHBaEMOro Ha OCHOBaHWW FOL0BOro Nepuofa Habnoae-
HUSI, B LIENSIX UCKITFOYEHNSt CE30HHOMO ahheKTa, K KoTopow fobasnseTcs
onpefeneHHbIt 06beM Pe3epBHON EMKOCTU, JOCTYMHOW AN MCMOSIb30BaHNS B
chnyyae 0CcobbIx COBBITUI (HenpenBnaeHHOE yBeNn4eHe Tpadmka CabiLLe
onpefeneHHoro 3Ha4YeHVst 3a YpesBblHaliHO KOPOTKMIA MPOMEXYTOK BPEMEHH,
BO3HVIKHOBEHVIE HEVCTPaBHOCTEN, MPUBOASALLMX K Nepeafpecaum Tpaduka v
MOMOSIHEHUM HEOOXOAMMON EMKOCTI Ha OMPefeNeHHOM cermeHTe). B cnydae
HeobxoammocTn Orange Moldova obecnevrBaeT MOMosHeHe PeCcypCoB U
nepepacHeT eMKOCTU TakM 06pa3om, HTOObI He OLLYLLIaNIOCh BO3AENCTBIME Ha
yCnyrv, NpefocTaBnsieMble KOHeYHbIM KnneHTam. Orange Moldova ocyluectsnset
MOCTOSIHHBI MOHUTOPUHI CTeNeHn 3arpy>keHHocT CeTw, B Lensx npefocTasne-
HWSt KOHEYHbBIM KIMEHTaM OMTUMAaNbHOro OMbiTa MCMONb30BaHKs ycnyr. B xone
pacyeTa TEXHNHECKOM MOLLHOCTU 1 Ka4eCTBEHHOIO YPOBHS!, MPeAOCTaBAsEMbIX
CeTbto, Orange Moldova cobntofaeT BHepeHHYO METOAONOMMIO OTHOCUTENBHO
npaBun pacyeTa, cneunUyHbIX 418 TEXHONOMUIA, MOABEP>KEHHBIX COOTBETCTBYIO-
LLieMy BIMSIHWIO, CyLLIECTBYIOLLIME MPOMBILLIEHHbIE CTaHAAPThI, @ TakKe aHam3
pe3ynbTaToB, NONYYEHHbIX CO CTOPOHBI KOHEYHBIX KIIMEHTOB, B MiaHax no
YAYHLLEHWIIO 1 PA3BUTUIO apXUTEKTYPbI CETU. YunTbIBas MOTPEOHOCTH, CBSI3aHHbIe C
SKCnayaTaumnen nnm opranHmadaument Yenyrm, Orange Moldova ocTtasnsieT 3a cobor
npaBo U3MEHWUTb COoLlep>KaHmne U HEKOTOPbIE XapakTePVCTUKN NPeaoCcTaBnsieMomn
Yenyrn Takum obpasom, 4Tobbl npasa KnveHTa noctpaganm 6bl OT 3Toro B
HavIMeHbLLEN CTeneHu.

7.1.5 B uensax 3awmtbl CeTun, pecypcos Orange Moldova, a Takxe pecypcos
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apyrvux KnveHToB B cnyyae atak Tvna «Denial-of-Service» (xakepckas ataka tmna
«Denial-of-Service» (xakepckas ataka Tmna «oTkad B 00Cy>XMBaHWUN», MOSHOE U
YacTn4HOe BIOKMPOBaHKE MPOrPamMMHOr0 06ecneyeHrsl), UMEIOLLIVIX B Ka4ecTBe
muweHn agpeca VHtepHeT, Orange Moldova octasnseT 3a coboi NpaBo NPUHATb
HeobXxoaMMble MePbI AN MAHUMM3aLMM 3dheKTOB NOAOOHOro poda MHLMAEHTOB.
[aHHble Mepbl MOryT BKJIHOHYaTb, Cpeay MPOYero, BpEMEHHYIO B/IOKMPOBKY MO BCel
CeTv apecoB UM KNaccoB afipecoB, MOABEPXKEHHbIX aTake.

7.2.1 [JoCTyn K HEKOTOPbIM YCyram MOXeT ObiTb BPEMEHHO MPUOCTAHOBEH B
Liensix BbIMOMHEHWS PaboT MO 0OCAY>KMBAHWIO, YCUNEHWIO, U3MEHEHIIO
pactumpernio CeTu. [aHHble paboTbl OCYLLECTBASIOTCS NPENMYLLECTBEHHO B
HoyHoe Bpems (00:00-06:00). B cnyyae, ecnv ans BbINOMHEHWS AaHHbIX paboT
HEeobXoAMMO MPUOCTaHOBNEHVE MPEeAOCTaBNeHNS YTy Ha HenpPepbIBHbIN Nepunog,
npesbiatoLLmnii 8 yacos, Orange Moldova nponHhopmmpyeT 06 aTom KnnexTa He
MeHee YeM 3a 5 KaneHaapHbIX AHen Ao Havana gaHHbIX paboT.

7.2.2 Orange Moldova He HeceT OTBETCTBEHHOCTI 3a OTCYTCTBME AOCTyNa K
Ycnyre nnm HeHagnexatlee ka4ecTo Ycnyri, obycnoBneHHble HevcnpasHoCTSMM
Ycnyri, ycTpaHeHHbIMI B CPOKM, MPedyCMOTPEHHbIE AeACTBYIOLLIM 3aKOHOAA-
TENLCTBOM 1 ycnosuaMn [Jorosopa.

7.2.3 Cpok ycTpaHeHns HeuncnpasHocTen Ycyrn cocTaBnseT 8 Hacos paboyero
BpemeHy Orange Moldova B crnydae HesHauMTeNbHbIX UHLWAEHTOB (Korda
HeVCnpPaBHOCTb KacaeTCcst OAHOr0 HOMePa MOBWIBHOrO TenedoHa U OJHON
6a30B0W CTaHLMM MOOWIBLHOM COTOBOW CBA3M), 24 Yaca B Crly4vae KpymHbIX
VHUMOEHTOB (KOrAa HeMCcnpaBHOCTb KacaeTcs ABYX U1 6oee HOMePOB
MOBUBHOMO TenedoHa U 6a3oBbIX CTaHUWIN MOOUIBHOM COTOBOI CBSA3W) 1 72
Yaca B CllyHae KpUTUHECKNX MHLMAEHTOB (KOraa HencnpaBHOCTb KacaeTcs He
MeHee 50% HOMEPOB MOBUSIbHBIX TENE(OHOB MM 6a30BbIX CTaHLWIn MOOUIBHOW
COTOBOW CBSA3M, MO0 B Crydae HevcnpaBHoCTeln YCnyri, BblaBaHHbIX MOBPexXae-
HVEM UM XULLIEHWEM CO CTOPOHbI TPETBUX UL, Kabenen nnm gpyrvix S1eMeHToB
CEeTV), 3a UCKIIOHEHNEM CUTYaLMIA, KOrAa CPOK HE MOXKET BbITb COBMOAEH Mo
npuyMHam, He BMeHsieMbiM B BUHY Orange Moldova (Hanpvimep, HebnaronpusiTHble
METEOoPONIOrNHecKme yCNoBms, tobble MPUYMHbI, 0BYyCNaBIMBatOLLIE HEBO3MOXK-
HOCTb focTyna k ob6opynoBaHmto Orange Moldova 1 T.n.).

7.2.4 B cny4dae HecobntopeHnst CpokoB yCTpaHeHust HencnpasHoOCTe, NpeagycMo-
TPEHHbIX B MpeaplayLlemM NyHkTe 7.2.3, No npuymHam, BMeHsiembim Orange
Moldova, a Takxe B Ciy4ae NpUOoCTaHOBNEHWS MPEAOCTaBNEHNS YCnyr Ha
HenpepbIBHbIN Nepu1of, NPeBbILLAOLLWIA 8 YacoB, B CBSA3M C BbINOSHEHNEM
NNaHoBbIX PaboT, NPefyCMOTPEHHbIX B NpeablayLlem nyHkTe 7.2.1, Orange
Moldova ocyuectsut nepepacyeT CToumocT AGOHEMEHTA Ui NPeoCTaBnT
KOMMEeHcauUmnm, Kak MHUMYM paBHOLKEHHbIE NMepecynTaHHon cymme 3a Homepa
MobunbHbIx TenedoHoB KnveHTa, ans KoTopbix Ycnyra 6bina HeaocTynHa Un
Oblna HeHanexallero Ka4ecTsa B TeHeHVie Neproaa YCTPaHEHNS HEeVCNPaBHOCTY
1 BbIMOMHEHWS NAaHOBbIX PaboT. [NepepacyeT nnn NnpefocTaseHre KoMmmneHca-
L OCYLLECTBASKOTCS HA OCHOBaHWM MCBMEHHOIO 3asiBIEeHNS, MOAAHHOrO
KnveHTom. KnneHT MoxkeT noTpeboBaTh BO3MELLEHNS YObITKOB B TEHeHMe
Makcumym 30 AHen Co AHS BO3HVKHOBEHMSA HencnpasHocTn Yenyri. [Nepepacyet
CroumocTy AboHemeHTa ByaeT Npon3BeaeH 1 KoMreHcaums 6yaeT paccumTaHa
NPONOPLMOHaIBHO Nepurody, B TeHeHMe KOToporo Yenyra 6blna HegocTynHa umm
He CoOTBeTCTBOBasa KadecTBy. B cnydae npesblilleHns Cpoka, yCTaHOBIEHHOrO
[ONS YCTPaHEHNS KPUTUHECKUX MHUMAEHTOB, MO Mpu4vHaM, BMeHsiemMbiM Orange
Moldova, nepepacyeT n/nnmn komneHcaumst B nofbdy KnneHTa ocyLecTBnsoTCsS
He3aBK1CVIMO OT TOro, NoAasan /i OH COOTBETCTBYIOLLEe 3asBneHre. Bo
n36exkaHne COMHeHW, nepepacyeT Ui KOMMeHcauUmns He NPefoCTaBASOTCS, €Cn
B MOMEHT HaCTYM/IEHVS HEUCTIPABHOCTW Ui MPUOCTaHOBEHUS Yy KnneHT He
pacnonaraeT Ha cBoem CyeTe Orange AGOHEMEHT HENCNob30BaHHLIM KpeauTom
13 AboHemeHTa, MuHyTamiu 3a J1osinbHOCTb, Tpadrkom 13 Onumin U AeHEXKHbIM
OCTaTKOM MO0 NpefocTasneHre Yenyr 6bl10 MPYOCTaHOBNEHO MO COOTBETCTBYIO-
LM Homepam MobuneHoro TenedoHa no npuymHam, BMeHsieMbiM KnveHTy.

7.2.5 Orange Moldova He HeceT OTBETCTBEHHOCTI 3a OTCYTCTBME AOCTyMNa K
Ycnyre nnm HeHagnexatlee ka4ecTso Ycnyri, obycnoBneHHble HevcnpaBHoCTS MM
Yeayrn, Ana ycTpaHeHnst KOTopbix HEOOXOAMMO BMELLATEeNbCTBO B CETU
SMEKTPOHHBIX KOMMYHUKALWIA APYrMX MOCTaBLLUVKOB, B3aMMOMOAKIIOHEHHBIX K
CeTun Orange Moldova, namn HemcnpaBHOCTAMM B HaCTHbIX CETAX INEKTPOHHbIX
KOMMYHVKaumii KnneHTa.

7.2.6 Kpome Toro, AOoCTyn K Ycnyre 1 Ka4ecTso YCnyr 3aBUCAT OT Ka4eCTBEHHOMO
COCTOAHNA 060PYAOBaHMs, Ucnonb3yemoro KnveHtom. Orange Moldova He HeceT
OTBETCTBEHHOCTW 32 OTCYTCTBME JOCTyNa K Ycayre (Mnv K Ycayram TpeTbux find) 1
3a Ka4decTBo Ycayru (nnm Yenyr TpeTbux nuu), ecnm KnmeHT ncnonedyeT
OKOHEYHOe 060pYAoBaHMe, He MO3BONSIOLLIEE, C TEXHNHECKOM TOHKIN 3PEHNS,
[OCTyn K Ycnyre (Mav K Ycnyram TpeTbux nL), Uav ecnm ncrnonedyemoe KnmeHTom
OKOHEYHOe 060pYAoBaHNe He CEPTUPULIMPOBAHO N HE MapPKMPOBaHO B COOTBET-
CTBUM C AENCTBYIOLLMMMN PErNlaMeHTaMM1, HAXOAUTCS B HEHaANexXallemM TexH/4e-
CKOM COCTOSIHWM, NCMOMb3YeTCH HEMPaBWbHO, MO0 ecin KNveHT nogkitoHaeT K
Mo6bunsHomy O6opyaoBaHWO AOMOHUTENBHOE 0O0PYAOBAHME UK akceccyapbl K
TEeM, 4TO pekoMeHdoBaHb! nnv yTBepxaeHsl Orange Moldova anst nonb3osaHms
Ycnyramn.

7.2.7 JocTyn K Ycnyre MoXeT ObiTb OrpaHuyeH 13-3a BbIXOAa U3 CTPOS
SIM-kapTbl.

7.3.1 B ycnosusix curHana, He NoaBep>KEHHOro BO3AENCTBUIO (DaKTOPOB,
HaxoAdALLMXCs BHe cBoero KoHTpons, Orange Moldova rapaHTtvpyeT cnegytoLme
napameTpbl Ka4ecTBa CBOVIX YCIyr ronocoBov CBA3N, namepsiemMble no Cetu,

HacTosawmin OoKyMeHT ABASeTCs HeoumLmanbHbIM NepeBoaoM OBLLMX YCNoBUM
nofib3oBaHus ycnyron Orange ABOHEMEHT, COCTaBEHHbIX HA PYMBIHCKOM SA3bIKE.
[aHHbIn nepeBo He SBNSeTCS odumLmanbHbIM AOKYMEHTOM 1 MPEAOCTaBASeTCA
ons ynobetea knneHtoB Orange Moldova. B crydae pacxoxxgeHuin mexxay
PYMBIHCKVM 11 PYCCKUM TEKCTOM AaHHbIX OBLLMX YCAOBUIA, MPEVMYLLECTBO UMEET
PYMBIHCKUIA TEKCT.

eXXeKBapTasibHO: (i) LONA NpepBaHHbIX 3BOHKOB <2% OT 3BOHKOB B CETU,
r3mepsiemas B COOTBeTCTBIM C 1. 6.4.2 ETSI EG 202 057-3; (i) nonst 3a6nokumpo-
BaHHbIX 3BOHKOB <2% OT 3BOHKOB B CETU, N3MepsieMasi B COOTBETCTBUM C 1. 6.4.1
ETSI EG 202 057-3; u (i) MOS-LQO (Mean Opinion Score) =3.0 ana He meHee
90% 3BOHKOB B CETU, n3mepsiembl B cootBeTcTBuM ¢ ITU-T P.863. B cnyyae
HecobnoaeHVst AaHHbIX napameTpos, Orange Moldova BoamecTuT yLepb B cymme,
pPaBHOM CTOMMOCTW HE OKa3aHHOW N HEHaZeXXaLLM 06pa3oM Oka3aHHOW
Yenyrm (to ecTb 4acT CtommocTyt AGOHeMeHTa 1 cTommocTy Onuuiz, NCNonb3ye-
MbIx KnMeHToM, NponopLMOHanbHOM KOMMHECTBY OHEN, B KOTopble Ycnyra 6bina
HeLOCTYMHOM 1 Oblna HeHaexXallero ka4ecTsa B TeHeHV e COOTBETCTBYHOLLErO
PacueTHoro nepunoga). BoamelleHne yuepba ocyLLeCTBNSETCS MyTeM 3a4eTa B
cHeT hakTypbl, OTHOCALLENCS K nocnepytowemy PacuetHomy neprogy. CooTseT-
CTBYIOLLIEE BO3MELLIEHME OCYLLIECTBASIETCS HA OCHOBaHWM »anoobbl KnveHTa 1
rocne nNpeaBapuUTENlbHOro aHasnda BCex 0OCTOATENBCTB, CIy»KaLLyX OCHOBaHVEM
ONst BO3MeLLeHNA yiepba.

7.3.2 V13-3a TEXHNHECKNX OFPaHNHEHII, XapakTepHbix Ana Ycnyr MobunbHbii
MHTepHeT, Orange Moldova He rapaHTupyeT MUHUMaTbHYIO CKOPOCTb Mpu
NPeAoCTaBNEHNN AaHHOM YCyrW, a Takke MakC/MaslbHY0 A0SO MOTepb NakeToB
[aHHbIX, MaKCHMaTbHYIO 3a0ePXKKY Nnepeaaq NakeToB AaHHbIX UM MakCMarlb-
HYIO Bapviaumio 3afiepyKki Nepefaqv NakeToB AaHHbIX. MakcrmanbHas CKopoCTb,
poctynHas B CeTn (HOMMHaNbHasi CKOpOCTb), ykadaHa Ha ohurLmansHON CTpanHuLe
www.orange.md, 1 BapbupyeT B 3aB1ucumMocT oT Tuna CeTn, B KOTOPOW
3apervcTpupoBaHa SIM-kapTa KnveHta B MOMEHT 1Cnonb3oBaHus Yenyrn. JocTyn
K onpegeneHHon CeTu nnn Yenyram 1 MakcumanbHasi CKOPOCTb nepefadi AaHHbIX
3aBUCAT TaKXKe 1 OT COBMECTUMOCTM 1 XapakTepucTuk MobunsHoro Obopynosa-
H¥4, ncnonbdyemoro KnneHtom (vnu MNonb3osarenem). KnneHT MOXXeT nsmepuTb
CKOPOCTb Nepefaqn AaHHbIX NP 3arpy3ke 1 CkaumBaHum, MocpeacTBOM
ouumansHoro canta www.orange.md.

7.4.1 Orange Moldova He HeceT OTBETCTBEHHOCTU 3a KOCBEHHbIN YLLIEPD,
MOHECEHHbIN KNMEHTOM, HE3aBMCUMO OT CUTyaLyn, B TOM Y1CAe, cpeamn Npoyero,
yryLEeHHble [eoBble BO3MOXXHOCTW, MOTEPIO AOXOAA, YMYLLEHHYIO BbIFOAY,
YMyLLEHHbIE BO3MOXKHOCTV 3KOHOMUN CPEACTB, MOBPEXAEHNE NV NOTEPIO AaHHbBIX
WAV MHOPMaLWN, MOTEPIO KIMEHTOB, MPUOCTaHOBEHNE AEATENBHOCTH, 3a
VCKJIO4EHNEM CIyHaeB, KOrAa 3akKoH He A0MyCKaeT OrpaHu4eHmne AaHHoN
OTBETCTBEHHOCTU.

7.4.2 Orange Moldova He HeceT OTBETCTBEHHOCTU MO OTHOLLEHWNIO K TRETbUMM
vuaM, NoMb3YHLWMMCS Ycnyrammn B OTCYTCTBUM [JoroBopa, 3akioHEHHOR0 Mexay
QOrange Moldova 1 gaHHbIM TPETLMM NULOM.

7.4.3 Orange Moldova He HeceT OTBETCTBEHHOCTU 3a HeHaa/1exxallee 1Crnob3oBa-
HVe Ycnyr CBOUMM KAMEHTaMMN UK oBbIM APYrM JIMLIOM, B TOM YK1Cre 3a
HapyLLeHVe OeiCTBYIOLLMX HOPMATUBHBIX aKTOB, KaCatoLLWXCS MOpsiaKa MCnob30-
BaHWs YCNyr, Lenm nx Cnofib30BaHus, a TakKe nepenasaemMoro, XpanHumMoro,
BbICTABNSIEMOr0 COAEPXXaHNs (KOHTEHTa) UW COAEPKaHNS, KOTOPOe SBSETCS,
Kak1MM-nMbo 06pa3om, MPeaMETOM OrnepaLm, OCYLLECTBASEMON C MOMOLLIO NN
MNOCPEACTBOM YCAyr.

7.4.4 Orange Moldova npepynpexxaaet KnneHTa o ToM, 4TO YCyra MoxeT
BbI3blBaTb NOMEXM B paboTe HEKOTOPbIX BUAOB 060PYAOBaHS (Hanpymep,
MeauuUmHCKoro obopyanosaHusl). Orange Moldova He HeceT OTBETCTBEHHOCTY 3a
BO3MOXHbIN YLLEPD, MPUHNHEHHBIN KNEHTY B MOA0OHbIX Clydasix.

7.5.1 Orange Moldova He HeceT OTBETCTBEHHOCTU 3a KOHTEHT, nepeaaBaembii,
nony4yaemblil, MPOCMAaTPUBAEMbIN, CKaYMBaEMbI UK 3arpy>Kaemblii MOCPEACTBOM
Yenyr Orange Moldova, npu ycnosuu, 4to Orange Moldova He ssnsieTcs
MOCTaBLLUMKOM AaHHOro KoHTeHTa.

7.5.2 Orange Moldova HeceT OTBETCTBEHHOCTb UCKITKOYUTENBHO 3a CBOW YCyrn 1,
CcnefoBaTeNbHO, He HECET OTBETCTBEHHOCTY 3a ycnyrv (KOHTEHT), npefocTaense-
Mble TPETBMMM CTOPOHAMU, KOTOPbIE NCMOMBL3YIOT, B KaKOM-nMbo (hopme, ero
Yenyrn (Hanpymep: NocTaBLLUnKK KOHTEHT-Yenyr), a Takke 3a ywepb n notepu
Ntoboro xapakrepa, NoOHeCeHHble KNMeHTOM B CBA3M C AaHHbIMK ycnyramu. B
cry4ae eciv B ka4ecTBe NOCTaBLLUMKa KOHTEHT-YCnyr (huryprpyeT TpeTbe Lo,
npepocTaBneHne AaHHbIX KOHTEHT-YCyr MOXET ObITb MOAYMHEHO LOMONHUTENb-
HOMY COrnaLleHnto (YCnoBusiM) C AaHHbIM NOCTaBLLUMKOM. KOHTeHT-Ycnyrin
TapUPULMPYIOTCS UCKITIOYUTENBHO 13 OCTaTKa AEHEXHbIX cpeacTs Ha CyeTe
Orange A6oHemeHT KneHTa (He nyTaTb C BblpaXKeHHbIM B nesx Kpeantom,
BKJTIO4EHHBIM B AOOHEMEHT), ECIIN KOMMEPHECKOE MPEASIOXKEHME HE NpedycMaTpn-
BaeT nHoe. TapudurKaLmm NOANEXUT Kaxxabl 3aka3 KOHTEHTa, B TOM 4ucne, ecnv
3aKasblBaeTcst OAVH 1 TOT »ke KOHTEHT. KOHTEHT He MOXKET ObITb M3MEHEH 1
BO3BpaLLeH KnmeHTom.

7.5.3 Jllobo KoHTEHT, ckauvBaemMblin Ha MobunbHoe O60pynoBaHne, MOXET OblTb
yTepsiH, ecnv KnueHT cmennt cesoe MobunbHoe O6opyaoBaHve nnv nporpaMmHbIii
NPOAYKT (MporpammHoe obecneverune). Obbem KoHTeHTa, KOTOPbIN XPaHUTCSA Ha
MobunbHom ObopyaoBaHMN B ONPEAENeHHbIA MOMEHT, MOXKET OblTb OrpaHv4eH.
[na [ononHUTENLHOM MHOPMaL Mo AaHHOMY BOMPOCY PEKOMEHOYETCH
O3HaKOMUTBCHA C PYKOBOACTBOM /MHCTPYKLMEN MO 1CMofb3oBaHnio MobunsHOro
ObopynoBaHVs.

7.5.4 Orange Moldova nmeeT npaso (HO He 06513aTeNbCTBO) NPUOCTAHOBUTL
LOCTY K OrnpeaesieHHbIM caiTam, yenyram unm KOHTeHTY, NpefocTasnsieMbiM
TPETBUMM INLLAMU, B TOM YICTIE, ECNIM OHN HE COOTBETCTBYIOT AENCTBYHOLLVIM
HOpMaMm 3aKoHa U B Cryvae NpekpaLLeHnst 4OrOBOPHbIX OTHOLLIEHWIA C
nocTasLLMKamy gaHHoro KoHteHTa. Orange Moldova He HeceT OTBETCTBEHHOCTU
3a 6noKMpoBaHre JOCTyna CBOVIX KIIMEHTOB K onpeaeneHHbIM IP-agpecam B
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7.5.5 Orange Moldova ocTaBnsieT 3a coboit NpaBo CTepeTb NtodyHo MHOopMaLMIO,
BBOAMMYIO KNMEHTOM B CBOIO CHCTEMY, KOTOPasi MOXET BbI3BaTh NafeHne Ui
HeHapnexallee yHkUoHposaHue CeTu. Orange Moldova n3sectut KnveHTa B
KpaTyaiiLLvie CPOKM 1 NPeAOCTaBUT eMy BCE HEOOXOAMMbIE PA3bICHEHNS B CBA3MN
C OCyLLIECTBIIEHNEM [@HHOrO NpaBa.

8. obazarenscrea KnneHta

8.1 KnuneHT (Monb3osatess) 06s3aH:

a) NoNb30BaThCs YCnyro 1o06poCOBECTHO, B COOTBETCTBUM C AENCTBYIOLLIM
3aKOHOAATENBCTBOM, [JOroBOPOM, MPUAOXKEHVSMM K [JoroBopY, HACTOALLMMM
OO6LLWIMM YCNOBUAMM 11 YCIOBUSIMM COOTBETCTBYHOLLIX KOMMEPYECKIMX MPpeaioxe-
HWR;

b) onna4veatk Ycnyru B COOTBETCTBIMM C [JOrOBOPOM, MPUAOXKEHVSIMU K [JoroBopy,
HacTosLmmMy ObLLMK Yenosuami, Mpaic-nuctom Orange AGOHEMEHT 1
YCNOBUSIMY COOTBETCTBYHOLLIMX KOMMEPHECKIIX MPEASIONKEHWI;

C) He MCMNoNb30BaTh YCNyry B Lensix, NPOTUBOPeHaLLX NHTepecaM rocynapcTaa
NN HopMaM OBLLIECTBEHHOIO MOPSAKa;

d) He ncnonb3oBaTb YCnyry, eCiv aTo MOXET BbI3BaTh MOSHOE UM YacTUHHOe
HapyLeHve paboTbl CeTu nnm apyrie youitkv ans Orange Moldova, apyrix
0onepaTopoB, KIMeHTOB (nonb3osateneit) Orange Moldova nnm apyrix oneparo-
poB;

€) MCnosb30BaTh A1 AOCTyNa K Ycnyre Tonbko 060pynoBaHMe, CepTUdULMPOBaH-
HOe COornacHo AeCTBYIOLLEMY 3aKOHOAATENbCTBY;

f) He ncnonb3oBaTb 06OPYAOBAHNE, MPUIOMKEHWS UM aKCeccyapbl, CNOCOOHbIE
BbI3BaTb NMOMEXN B (DYHKLIMIOHMPOBaHUL Ycnyru;

g) He 1crnonb3osaTb Ycnyr ¢ 060pyAoBaHMEM, MPefOCTaBNSOLLMM BO3MOXXHOCTb
aBTOMaTNYECKOrO FreHePUPOBaHIS /U aBTOMaTUHECKOV MapLLpyTU3aLmm
3BOHKOB/SMS/MMS/B1AE03BOHKOB;

h) ncnonbsoBaTh Ycnyry TONbKO A5 IMHHOIO MOSb30BaHWS;

i) He ncnonb3osaTb Ycnyry B Liensix BO3ME3LHOMO 1 6€3B03Me34HOM0 Oka3aHus
YCNyr TPETHYM NnLLaM, B TOM Ymcne nepeagpecauumn Yyeped CeTb Orange Moldova
Tpadvka, reHeprpyemMoro TPETBUMI NNLaMU;

j) He ncnonb3osatk Ycnyry B Lensx coBepLueHinst MoLleHHNYecTBa [B MOLLIEHHNYe-
CKUX Lensix];

k) He ncnonb3osatk Ycnyry ans nepefaqn unm acuviLmpoBaHmns ntoboro
HesakoHHOro MaTepviana;

) BO3Oep KmBaThCs OT NOObIX ASNCTBUIA N M3beraTth Ntobbix 6e30eCTBIN, KOTOPble
MOTYT HaHEeCTW yLLEPO UMUIPKY, penyTaLyn, TOProBbIM 3HaKam Ui tobbIM APYrM
npasam Orange Moldova;

m) NPUHMMATL BCE Mepbl MPEAOCTOPOXKHOCTY AN NPeaoTBPAaLLEHNS HENMpaBoMep-
HOrO M 3/I0HaMEPEHHOrO NCNoNb30BaHNs cBoelt SIM-kapTbl U Yenyri;

Nn) He HapyLLaTb 1 He MbITaTbCs HAPYLUMTL 6e30MacHOCTb CETU 1 YCyri, B TOM
4ucne nyTeMm: (a) NofyyYeHnst 4OCTyNa K faHHbIM, He MPefHa3HaYeHHbIM A5t
KnwverTa (Monb3oarensy) nnm NpoHMKHOBEHWSt B CEPBEP WM Ha CHET, K KOTOPbIM
KnneHTty (Monb3oBaTento) He padpeLleH AocTyr, (D) NonbITK1 OTCKaHNPOBaTb WA
MCMbITaTb YSI3BMMOCTb KakoM-NMbo CUCTEMbI U CETU, MO0 HAPYLLNTL X
6e30MacHOCTb WM NMOPSLOK AOCTyNa K HAM, 6e3 COOTBETCTBYIOLLIEN aBTopu3aLyn,
(C) nonbITKM co3naTb MoMeXw, NpepBaTh MCMoNb30BaHNe YCnyr1 unm caenartb
HEBO3MOXXHbIM €€ 1CMoNb30BaHVe A1 APYroro Nofb30BaTess, «xXocTa» Uan CeTn,
B TOM 4vCne UCronb3ys cpefcTsa neperpysku, «flooding» (naBnHHas MapLupyTm3a-
umst), «mailbombing» (BoMbapaMpPOBKa 3NEKTPOHHBIMM MCbMamMK) U1 «spamming»
(cnamuHr, pacnpocTpaHeHe HesanpallunBaeMon PEKNaMHON 3NEKTPOHHOM MOYTbI),
TO €CTb OTMPAaBMIEHNE OMPOMHbBIX KOIMYECTB SNEKTPOHHbIX MUCEM UM MHBIX
COOBLLEHNI MO MHANBUAYaNbHOMY afpecy SNEKTPOHHOM MOYTbI UM B aApec
npyroro nonbdoBatens Yenyru, (d) danscudurkaumm noboro «3aronoska» TCP/IP
N NLoBOI YacT copepyKalLienicst B HeM MHopMaLm BMECTE C OTMpaBieHnemM
Mo 3EKTPOHHOM NoYTe nn rpynne Usenet nnm 3anyckom ntodbix AencTBul B
Liensix NnosyyeHust ycnyr, Ha kotopble KnveHT (Monb3oBaTent) He UMeeT npas;

0) He onycKaTb UCMOMb30BaHWS YCAYri B LIENSIX OCYLLECTBIEHWSt 3BOHKOB U/
OTMNPaBeHVst COOOLLIEHNI, BPYHYHYHO U NPV MOMOLLIM @BTOMATUYECKIMX CUCTEM,
6e3 NpeaBapuUTeNbHOro Cornacus agpecaTos, MMEIOLLMX Lieflbto NPSiMOoe U
KOCBEHHOE MPOLBVIXXEHME TOBAPOB, YCYr U/ COBCTBEHHOrO MMUIKA UK
MMUKa NOBBIX NLL, OCYLLLECTBSHOLLX MPOU3BOLACTBEHHYHO, KOMMEPHECKYHO,
PENUrMO3HYt0, HNaroTBOPUTENBHYIO UM MONUTUHECKYIO AEATENBHOCTL, B TOM
Y1CNe NPEeseHTaUMIo YCyr UAv TOBaPOB, AeATeNlbHOCTb MO UCCNEeA0BaHMIO PbIHKa,
pacnpocTpaHeHre (paccbiniky) 06bsBIEHNIA (MMeHyeMble B fasnbHenwem «Cnam»).
KnreHT HeceT MCKNOYUTENBHYIO OTBETCTBEHHOCTb 3a OTMPaBIeHME TakmxX
COOBLLEHWI NN OCYLLIECTBNEHNE TaKNX 3BOHKOB.

p) He monyckaTb Ucnofb3oBaHns CeTi 1 YCnyr, KOTopoe 3aTpOoHYI0 Gbl
3aKoHHble MHTepeckl Orange Moldova nnm kakoro-nMbo TPeTbero nnua Nocpes-
CTBOM [e/CTBUI, TakMX Kak: (a) OCYLLECTB/IEHME 3BOHKOB, OTNpaBneHve
COO0BLLEHNI 1N (haKCOB, KOTOPbIE AOCaKAAIOT UM MPUHNHSIIOT 6ECNOKONCTBO
LPYrM KNveHTaM (MoNb30BaTensiM) CBOVIM KIIEBETHUHECKWM COLEPXKaHNEM,
ropoYaT UM pasrnallaioT CBeAeHUst IMYHOro XapakTepa Kakoro-nMbo TpeTbero
nmua, (b) NpoaomMKeHNE OCYLLIECTBNEHNS 3BOHKOB W/ OTMPAaBeHNst COOBLLIEHNI
NNn akcoB afpecary, KOTOPbIA U3BECTUN, YTO He xenaeT 6onblLe nonyyars
TaKne COOBLLEHWS, (C) OTNPaBNEHNE 3NEKTPOHHBIX COOBLLIEHNIA, COaePXKaLLX
chanbenduLmpoBaHHble cBefeHNs B 3aronoske («packet header») TCP/IP, (d)
OTMNpaseHre 3Mo0HaMEPEHHbIX COOOLLEHNIA, B TOM YMCNe COOOLLEHNI TNa
«mailbombing» (6ombapanpoBka 3NeKTPOHHLIMY NCbMaMM), (€) OTNpaseHve
3M1EKTPOHHBIX COOBLLIEHMA CNOCOBOM, HapyLLaKOLLWIM NpaBuna Apyroro nocTasLLm-
ka ycnyr no ViHTepHeTy, (f) Mcnonb3oBaHye NOYTOBOrO SLLMKA UCKIIOYUTENBHO AN

HacTosawmin OoKyMeHT ABASeTCs HeoumLmanbHbIM NepeBoaoM OBLLMX YCNoBUM
nofib3oBaHus ycnyron Orange ABOHEMEHT, COCTaBEHHbIX HA PYMBIHCKOM SA3bIKE.
[aHHbIn nepeBo He SBNSeTCS odumLmanbHbIM AOKYMEHTOM 1 MPEAOCTaBASeTCA
ons ynobetea knneHtoB Orange Moldova. B crydae pacxoxxgeHuin mexxay
PYMBIHCKVM 11 PYCCKUM TEKCTOM AaHHbIX OBLLMX YCAOBUIA, MPEVMYLLECTBO UMEET
PYMBIHCKUIA TEKCT.

XPpaHeHVst fiaHHbIX, (g) OTnpaBneHue 1 aduLLMpoBaHne CooBLLEHNIA, coaepxa-
LLIX BUPYCHI W/ «TPOSIHCKIE MPOrpaMMbl», HE3aKOHHbIE COOOLLIEHNS U
oTnpaBneHre NN apuLLIMPOBaHNE HEMPUCTONHBIX, HELEH3YPHbIX UM MOpHOrpa-
HMHECKINX COOBLLIEHWA B HAPYLLIEHME NONOXKEHWIA AEACTBYIOLLEro 3aKoHoAaTe b-
cTtBa, (h) oTnpasneHve i adduLLINPOBaHME 3NIEKTPOHHBIX COOBLLEHNIA C
«(PaHTOMHOI0» UM HECYLLIECTBYIOLLIErO aipeca 3NeKTPOHHOM NOYTbI, U1 NOf,
Yy>KUM MMeHeM, (i) OCyLLLeCTBNEHE 3BOHKOB, OTMPAaBeHNe U aduLLMpoBaHe
COOBLLEHW, NpefHa3Ha4YeHHbIX UK MCMONb3yeMblX AN JOMOoraTenbeTea K
TPETLMM NULAM, (j) OTNpaBneHne 1N auLLIMPOBaHne COOBLLIEHII, TEKCTOB,
M300PaXKEHI, AaHHbIX, MH(OPMaLMIA, rpadnki, 3BYKOB, My3bIkM, BuaeoMaTepua-
OB, HapyLLIAIOLLIMX NpaBa MHTENNEKTYaNbHON UK NPOMBILLIEHHON COOCTBEHHOCTY
Orange Moldova, TpeTbero nmua, Moo CooBLLEHNI, CoAepXaLLMX NHOPMaLMIO,
KOTOPYIO KITMEHT He MMEeEeT 3aKOHHOIo Nnpasa nepefaBaTb UV pacnpoCTPaHAaTL
npw Nto6bIX YCNOBUSIX, COrNacHo Nto6oMy NPUMEHSAEMOMY 3akoHy Pecrybnmnki
MongoBa 1nm MHOCTPaHHOrO roCyAapcTBa, 1 Ap.

8.2 KnneHT (Monb3oBaresb) HECET UCKOYNTENBbHYIO OTBETCTBEHHOCTL 3a
NencTBUA 1 6e3neiiCTBYSA, B pesynbTaTe KOTOPbIX Obli HapyLLEHb! Nobble
HOpMaTVBHbIE aKTbl 1 YCIOBYIS, KacaroLLyiecst mopsigka AOCTyna v UCNosb30BaHNs
Yenyr nocpencTBoMm cobcTBeHHOM SIM-KapTbl, LN X MCNoNb30BaHnst, 4OCTyN
VAW NONb30BaHWe ycnyramu, OCTYN K KOTOPbIM He pa3peLleH BCeM KaTeropyisim
KIIMEHTOB, UNW NepefaBaemoe, XpaH1MOoe, BbICTABNSIEMOE COAep>KaHNe (KOHTEHT),
VN copeprkaHne (KOHTEHT), KOTopoe SBNAETCS, B TOW UK UHON chopme,
NPEeAMETOM orepaLiyii, OCYLLECTBASEMbIX MPW MOMOLLW UM MOCPEACTBOM YCnyr, B
TOM YMCIe CO CTOPOHbI IOBOro NnLa, aBTopU30BaHHOrO KNMeHToM.

8.3 B cnyyae nogauqn ncka k Orange Moldova co CTopoHbl TPeTbEero n1La B CBS3N
C HapyLLEHMeM CO CTOPOHbI KneHTa 0653aTenbCTB, YKa3aHHbIX B JaHHOW cTaTbe,
KnreHT 06513aH BO3MeCTUTb yLLIep6, NoHeceHHbI Orange Moldova.

8.4 KnuneHT (Monb3osaresib) HECET UCKOYNTENBbHYIO OTBETCTBEHHOCTL 3a 3aLuTy
CBOEeN MHPOPMALIMOHHOM CUCTEMbI U 3a LUENOCTHOCTb AaHHbIX, BBEAEHHBIX UM B
cuctemy Orange Moldova.

9. 3MeHeHve Ycnyru

9.1 Orange Moldova BnpaBe 13merunTs HacTosiLme ObLe Ycnosus, Mpaic-nuet
Orange AGOHEMEHT, B TOM Y1CSIE YCIOBYIS KOMMEPHECKNX MPELNOKEHWI,
1CMonb3ys Nobble CPEACTBa, MPU KOTOPbIX MOXKHO Pa3yMHO NPELNoNoXUTb, YTO
[NaHHoe coobLLeHVe JOMAET A0 CBefeHMs OBLLECTBEHHOCTM (Hanpymep:
MOCPEACTBOM MUCbMEHHbIX COOBLLIEHWIA, MO NMoYTe, (hakcy, SNEKTPOHHOM noYTe,
nocpeacTBOM 0ObABNEHMIA MO paano 1 TB n/vnv NocpeacTBOM pasmeLLeHnst
N3MeHeHWI Ha odrLmanbHoM carTte www.orange.md). KnmeHT MOoXXeT nonyyuTs B
Nto60 MOMEHT 0BHOBIIEHHYIO MHpopMaLmio 06 ObLLIMX Ycnosusix, [Mparic-nucTe 1
YCNOBUSAX KOMMEPYECKNX NMpeanoxeHnin ot Cnyx6bl 3aboTbl 0 KnveHTax, Ha
odmLmansHoM cante www.orange.md vnm B niobom MarasdvHe Orange.

9.2 Orange Moldova 06513aH NCbMeHHO NponHdopMmpoBaTb KnveHTa 06
M3MeHeHUN HacTosILLMX OBLLMX YCnoBuMiA, TapndoB 1 YCNOBUIA NPeaoCcTaBeHns
1ICNOMb30BaHNS YCnyr, 3akasaHHbix KnveHToMm, He Meree Yem 3a 30 aHen o
BCTYMNJEHNS B CUITy COOTBETCTBYIOLLIMX M3MEHEHWIA. B cryyae ecnm BHOCUMble
N3MeHEeHWs NpeaycMaTpmBatoT 6oee BbirogHble Ans KnveHTa ycnosus,
COOTBETCTBYIOLLIME USMEHEHNS MOTYT BCTYMNUTh B CUSTy HE3aMELIMTENBHO.
VIHpopMMpOoBaH#e OCyLLECTBASETCS MOObIMM CPEACTBaMM, 06ecnevmnBaroLLIMn
nepega4y HhopmMaummn KnveHTy, B TOM Y1Ce No no4yTe, dhaxcy, 3NeKTPOHHON
noyte, SMS w/mnnu nytem onybnmkoBaHns MHdopMaLmmn Ha cHeT-hakType (B TOM
yumcre Ha eé obpaTHOM CTOPOHE).

9.3 3a 1cKIItoYeHrieM cry4qaeB, NpeayCMOTPEHHbIX B MyHKTe 9.4, ecnn KnneHT He
COrNaceH C N3MEHEHNSMM, BHOCYMbIMN B COOTBETCTBUN C NMYHKTOM 9.2, KnneHT
BnpaBe pacToprHyTb [oroBop 6e3 NPUMEHEHNS K HEMY KakunxX-Mbo CaHKLIIA,
npeaBapuTensHO NcbMeHHo 13BecTns Orange Moldova o nctedeHmst
30-OHEBHOMO CPOKa, yKa3aHHOro B nyHKTe 9.2. B NpoTMBHOM Chy4ae npegnonara-
eTcst, YTo KIMeHT cornallaeTcst C NPeanoXKeHHbIMN N3MEHEHNSAMU.

9.4 TNyHKT 9.3 He NPUMEHSIETCH B CeaytoLLmMx Crydasx:

a) Korfa ycTaHasnmsatoTcs 6onee BbirofHble Ans KnveHTa ycnosus;

b) y KnveHTa He aktnsmpoBaHb! TUn AGoHemeHTa (TapudHoro nnaxa), JononHn-
TenbHble yeryrv i Onumn, KOTOPbIX KacaloTCs U3MEHEHVIS;

¢) y KnnenTa aktuBmpoBaHbl [JononHuTenbHble yeiyr unn Onumm, KOTopbIix
KacaroTCs U3MEHEHWS, HO U3MEHEHVIS BCTYNatoT B CUNY TOSIbKO MOCHe UCTEYeHNS
nepuoga, Ha KOTopbI Bbiav NPUoBpeTeHbl AaHHble [JononHUTENbHbIE YTy Un
Onuyn.

B cny4asix, npefyCMOTPEHHbIX B BblLLEyKasaHHbIX MyHKTax b) 1 ¢), KnneHT MoxeT
0TKazaTbCcs OT NprobpeTeHrs B ByayLiiem AboHemeHTa (TapuHOro nnaxa),
[ononHntensHbix Yenyr nnm Onuui, KOTOPbIX KacaroTCs AaHHbIe N3MEHEHNS.

10. npuocTaHoBeHve Ycnyrn n npekpatleHve [JoroBopa

10.1 nprocTaHoBNEHVE YCIyrn CO CTOPOHbI KnveHTa

10.1.1 3a vcKnoHeHremM cny4aes, Kora COOTBETCTBYIOLLEE KOMMEPHECKOe
NPeanoXeHvie NpefycMaTpuBaeT MHoe, KNMeHT Bnpase OAuH pas B rof,
noTpeboBaTh NPVOCTAHOBNEHVSI NPeAoCTaBneHns Ycnyri Ha cpok go 12
KaneH4apHbIX MecsILIeB, BHE 3aBMCMMOCTY OT MPUYMHBI. VI3Aep kKM, CBS3aHHbIE C
OTKJIKOYEHVEM YTy, onnadmeatoTcs KnneHToM B COOTBETCTBIUM C [paiic-nmcTom
Orange AGOHEMEHT.

10.1.2 MNprocTaHoBAEHNE YCNYr MOXKET OCYLLEECTBAATLCS HE paHee, YeM Mo
VICTEYEHUN TPeX MeCSLIEB CO AHS 3akntodenns [Jorosopa. B cnyyae ecnm KnneHt
nprobpen MobunsHoe O6opyaoBaHMe No crieuyansHoOn LieHe, OH He Bripase
TpeboBaTh NPUOCTAHOBNEHWSI YCNYrK B TeHeHne 3 MeCSILIEB CO AHS MPUOBpeTeHst
obopynosanust. B cnydae ecnmn KnneHT nprobpen MobunsHoe ObopyaoBaHue B
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paccpoYKy, OH He Bnpase TpeboBaTh NPUOCTAHOBNEHWS YTy A0 NMOMHOM
onnaTbl CTOMMOCTI 060PYA0BaHWS, HO, B JIIOOOM Chydae, He paHee 3 MecsiLieB CO
[HS NPUOBPETEHNST 060PYA0BaHMIS.

10.1.3 Mo ncteyeHnn cpoka NprocTaHoBEHNS OKadaHne YCnyr BO306HOBUTCS
aBTOMaTU4ECKN, 6E3 KaKOro-MHO YBEAOMIEHNS.

10.1.4 B cny4ae nprocTaHoBNEHWS YCyrin Co CTOPOHbI KnneHTa MuHnMansHbIn
Cpok [oroBopa NpoanesasTcst Ha COOTBETCTBYIOLLMIA CPOK MPUOCTaHOBEHNS.

10.2 npuocTtaHoBneHne Ycnyru co ctopoHbl Orange Moldova

10.2.1 Orange Moldova Bnpase NproCTaHOBUTL NPEAOCTaBEHNE YCyr, ecin
nenctensa KnmeHta oTpuLaTesibHO CKasbiBAIOTCS Ha MHTEpeCcax APYrX KIMEHTOB
Orange Moldova, a Orange Moldova nony4aeT »anobbl B 3TOM CBA3N.

10.2.2 Orange Moldova Bnpase MproCTaHOBUTL WM OrPaHnHYiTb JOCTyn KnneHTta
K Ycnyre HemeaneHHo, 63 MPefoCTaBNeHNS NbrOTHOMO CPOKa WM BbINMONHEHNS
Opyrnx (hopMaibHOCTEN, a Takke 6e3 npasa Ha BO3MeLLieHe yLepba, B
cnenyowwmx cnydasx: (i) KnnmeHt He onnatvn Ycnyrn CBOEBPEMEHHO 1 B MOTHOM
06bemMe, COrflacHO BbILLEN3NOXXEHHOMY MyHKTY 6; (i) KnveHT HapyLumnn ycnosus,
N3NOXKEHHbIE B HACTOALLMX OBLLMX YCNOBUSAX, UK YCNIOBUSA, MPUMEHAEMbIE K
Ycnyre, 30XeHHbIe B PEKNaMHbIX MaTepranax, NOCBALLEHHbIX KOMMEPYECKM
npeanoxenuam; (i) B cnydae MoLLeHHYecTBa 1 nonbITky MoLLeHHYecTsa co
CTOPOHbI KnneHTa; (iv) B cydae foCTvkeHns KpegutHoro inmuTa; (v) B ciydae
CoBepLUEHNst KNMeHTOM ntobbIx AEVCTBUIA, KOTOPbIE CKa3blBAIOTCA OTPULIATENBHO
Ha yHKUMOHaNLHOCT CeTu B YCIOBUAX OMTUMASTBHON MPOMNYCKHOM CMOCOOHOCTH
1 KOTOPbIE MOMYT TEM CaMbIM MOCTaBUTL MOA YrPO3y Ka4eCTBO YCyr, MpefocTas-
naembix Orange Moldova, nmbo B MtoboM ApyroM cilydae, Korga AencTeus nnm
6esnencTms KnneHta moryT cosaate puck ans Orange Moldova; (vi) B to6bix
OPYrX Ciy4asx, MPAMO yKkasaHHbIX B HACTOALLMX OBLLMX YCNoBMAX 1Moo
[ENCTBYIOLLEM 3aKOHOAATENLCTBE U HOPMATUBHBIX aKTax.

10.2.3 Bo306HOBNEHME OKa3aHMs YCNyr OCYLLECTBNAETCS B TeHEHME MakCmMyM 1
(opHOro) pabo4ero AHA NOcne BbIMOMHEHNSA CNEQYIOLLMX KyMYIATVBHbBIX YCIOBUIA:
(a) nonHom onnarsbl KNMeHToM NpoCpOYEeHHON 3aA0/KEHHOCTY, MPOLIEHTbI 3a
NPOCPOHKY Marexa (ecim obimm paccumtadsl Orange Moldova B cooTBeTcTBIME C
NyHKTOM 6.4.1), a Takke CTOMMOCTV ABOHEMEHTA U APYIVX EXKEMECAHHBIX
nnaTexen 3a NePVOA, MPUOCTAHOBEHNS UCXOOSALLMX 3BOHKOB 1 APYrvX YCyr, B
cuTyaumn, ykasaHHowm B nyHkTe 10.2.2(i);

(b noAHOro yCTpaHeH1st MobbIX APYIVX MPUHUH, KOTOPbIE MPMBEN K MPUOCTaHOB-
NEHNo Yenyr, yKadaHHbIx B MyHkTax 10.2.1-10.2.2;

(c) ) onnatbl AGMUHMCTPATUBHOIO Tapuda 3a BOCCTaHOBEHME JOCTyna (Mpu
Hanm4nm TakoBoro), v

(d) npepocTasneHns KnmeHToM JOKYMEHTOB 1 CBEAEHNI, 3aTPeOOBaHHbIX B CBA3N
C NMPUOCTAHOBIEHNEM /OrPaHNHEHNEM.

10.2.4 MNpurocTaHoBneHve Ycnyr, NponsoLUesilee B pesynbTare BOSHNKHOBEHNS
Nto6oM N3 cUTyaumia, onmcaHHbix B NnyHkTax 10.2.1-10.2.2, MOXeT noBneyb 3a
co60I1 MpUOCTaHoBEHME TedeHns MuHnvansHoro Cpoka [orosopa, a Takke ero
NPOAEHME Ha COOTBETCTBYIOLLMIA CPOK, B TEHEHNE KOTOPOrO YCyri Obiin
MPUOCTaHOBNEHDI.

10.3 npekpalLeHne [JoroBopa

10.3.1 JoroBop MOXeT 6bITb pacToprHyT Orange Moldova B 0gHOCTOpOHHEM
nopsiike, 6e3 NpegynpexxaeHvst, 6e3 NpefocTaBneHNs NbroTHOro cpoka, 6e3
BMeLLaTeNbCTBa CyAeOHON NHCTaHLWM 1 6€3 BbINMONHEHWS KakNX-MBO ApYrix
dopmanbHocTel, co ans, ycTaHoBneHHoro Orange Moldova, ykazaHHoro B
NYCbMEHHOM W3BELLIEHNM O PaCTOPXKEHUW AOroBOPa, oTnpasfeHHoM Orange
Moldova, B cnegyrolmx cutyaumsix: (i) B cnydae MoleHHUYecTBa Uan nombITkA
MotlweHH14ecTBa co CTOPOHbI KnneHTa; (i) B cryyae ncnonb3oBaHus KnneHTom
Ycnyrn pns npeaocTaBfeHns, B CBOKO 04epeab, YCYT NEKTPOHHBIX KOMMYHMKa-
WA, COCTOSILLWIX U3, Cpefy NpoYero: nepeafpecaumn B ceTb Orange Moldova
3BOHKOB/MMCBMEHHbIX COOBLLIEHNI, FeHepUpyeMbIX B APYrX CETSX; nepeagpeca-
LI 3BOHKOB/MNCBMEHHBIX COOBLLIEHIA, HE3aBMCKMO OT WX MPOVICXOXAEHNS, B
apyrue ceTu; nepenpopaxka Ycnyr Orange Moldova TpeTbnm nvLam; B ciydae
ecnu, B yepb Orange Moldova, KnveHT reHepunpyeT UCKYCCTBEHHbIN Tpaduk B
Cetun Orange Moldova nnmn B agpec Apyrnx ceTeit; B Cily4ae 1Crosb30BaHns
KnrerTom Yenyr Orange Moldova anst ncnbiranns 06opyLoBaHvst; Uav B clydae
ncnonb3oBaHus Knventom Yenyr Orange Moldova anst MHbIX KOMMYHVKaLMIA,
KPOMe Kak Mex[ly KOHeuYHbIMK nonb3oBatenamy; (i) B cnyyvae ecnv KnmeHt
CBOVIMM LeACTBMSIMU Uv 6e30eNCTBUEM HAHOCUT YLLEPO MMUIDKY, penyTaumum,
TOProBbIM 3HaKam unu nbdbiM apyrim npasam Orange Moldova; (iv) B cnydae
HapyLLeHvst KnmeHToM 0643aTeNlbCTB, NPeayCMOTPEHHbIX B BbILLEN3NOXEHHbIX
nyHKTax 8.1-8.2; (v) B COOTBETCTBUN C BbILLIEN3NOXEHHbIM MyHKTOM 6.4.3; (Vi) B
cny4dae, ecnm HopmaLs, NpefocTaBneHHas KnveHTom npu nogmmcaHmm
Lorosopa (MpunoxeHns K [JoroBopy) B COOTBETCTBUM C NyHKTOM 2.2.1, okasanacb
NOXHOW; (vil) B cnyyae, ecnn NopTVpoOBaHne Homepa, SBASKOLLErocs NpeaMeToM
[orosopa, B CeTb Orange Moldova aHHyaMpyeTcs B CBSA3K C TEM, YTO HOMeP Obln
nopT1POBaH OLWMO04YHO. Bo Bcex aTvx cny4asx KnneHT 06s3aH BO3MeCTUTb
Orange Moldova y6bITki B pasmMepe NpUHnMHEHHOTO yilep6a, B TOM Ymcne (ecnm
pacTopyKeHve NPOUCXOAWT A0 UCTeYeHNsT MUHYMAaNbHOro cpoka oroBopa) CyMMmy,
paccHmnTaHHyto B COOTBETCTBUM C HUbKeykasaHHbIM M. 10.3.4. Orange Moldova
VIMEET Npaso yAep>KaTb COOTBETCTBYHIOLLME YObITKN U3 CYMM, OrlaqeHHbIX
KnvieHTOM aBaHCcOM.

10.3.2 Kpome Toro, [1oroBop MOXET 6bITb NMpekpalLleH creaytoLim 06pasom:

a) Mo COrnacuo CTOPOH;

b) Ha npoTsykeHnn MuHmmansHoro Cpoka [orosopa no npuynHam, 3a KoTopble
Orange Moldova He 0TBe4aeT, MOCPEACTBOM MMCbMEHHOMO YBEAOMIEHNS,
oTnpasneHHoro/npefocTasneHHoro KnveHtom B agpec Orange Moldova He MeHee

HacTosawmin OoKyMeHT ABASeTCs HeoumLmanbHbIM NepeBoaoM OBLLMX YCNoBUM
nofib3oBaHus ycnyron Orange ABOHEMEHT, COCTaBEHHbIX HA PYMBIHCKOM SA3bIKE.
[aHHbIn nepeBo He SBNSeTCS odumLmanbHbIM AOKYMEHTOM 1 MPEAOCTaBASeTCA
ons ynobetea knneHtoB Orange Moldova. B crydae pacxoxxgeHuin mexxay
PYMBIHCKVM 11 PYCCKUM TEKCTOM AaHHbIX OBLLMX YCAOBUIA, MPEVMYLLECTBO UMEET
PYMBIHCKUIA TEKCT.

YeM 3a 1 paboymin fieHb [0 Kenaemol faTbl BCTYNAEHUS PACTOPXXEHUS B CUITY
(koTopas gosmkHa ObITb Pac4eTHOM AHEM), NPy YCIOBUN NPeaBapUTENbHON yrnaTsl
CYMM, paccy1TaHHbIX B COOTBETCTBUM C HUKeyKadaHHbIM n. 10.3.4. Mpwn
HecoboAeH JaHHbIN YCNoBWIA, TpeboBaHWe 0 pacTopxeHnn [Jorosopa
CUMTaETCS BbIMOSHEHHBIM HEHaZNEXALLVM 06Ppa30M U MOASIEXXUT OTKIIOHEHWIO;

C) No nctedeHnn MHmmansHoro Meproaa [lorosopa, NocpencTBOM MMCbMEHHOMO
yBEAOMAeHus, oTnpaeneHHoro KnueHtom B agpec Orange Moldova 1 6e3
o0bs3aTeNnbCTBa BO3MECTUTL KaKon-1Moo CBA3aHHbIN ¢ 3TM yiuepb Orange
Moldova. PacTopykeHne BCTynaeT B CUsly CO CrefytoLLero PacyeTHoro aHsa nocne
pacTopKeHVs, O6BABNEHHOrO B COOTBETCTBUM C HACTOSILLM MYHKTOM;

d) nyTem nopTpoOBaHu1s, B COOTBETCTBUN C AENCTBYIOLLMM 3aKOHOLATENBCTBOM;
€) C [aTbl Noy4YeHnst yBefoMeHns, 6e3 BMeLLlaTenbCcTea CyaebHoM MHCTaHLMM 1
6€e3 BbINONHeHNs Apyrx (hopmanbHOCTeN, eciv KNveHT - topuanyeckoe nnuo
npekpaLLaeT CBOIO AEATENBHOCTb, CTAHOBUTCS HECOCTOSATENBHBIM NGO B
OTHOLLIEHUN HErO MHMLMMPYETCS NpoLieaypa IMKBUAALWM, UK B ClyYae CMepTy
KnmneHta - uanyeckoro nmua;

f) nocpencTBOM MMCBMEHHOO yBEAOMAEHUS, oTnpasneHHoro Orange Moldova B
appec KnneHTa, 6e3 0653aTensCTBa BO3MELLEHNS Kakoro-nmbo yiuepba KnveHTy,
ecnu NpefocTasneHne YCnyr CTaHOBUTCS HEBO3MOXKHbBIM B CBSA3M OrpaHnyeHmsi-
MV U USMEHEHUSMM, BBOAVMBIMI KOMMETEHTHBIMIU OpraHamm, M3MEHEHNAMA B
npasax Orange Moldova, ycTaHOB/EHHbIX B TVMOBOWM MH(OPMaTUBHOW Aeknapauum
nocTaBLLMKa CETEN U YCIYr SNEKTPOHHBIX KOMMYHUKaLWIA N B TULEH3WM Ha
1CMONb30BaHVe PaavioHacToT;

g)NOCPELACTBOM MUCbMEHHOMO yBeAOMNeHUs, oTnpasneHHoro Orange Moldova B
appec KnneHTa, 6e3 0653aTensCTBa BO3MELLEHNS Kakoro-nnbo yiuepba KnveHTy,
ecnu CtoumocTb ABOHEMeHTa Mo AaHHOMYy Homepy MobunbHOro TenedoHa pasHa
O (Hyst0), @ CTOMMOCTb YCAyr, MCMOSb30BaHHbIX KNMeHTOM Mo AaHHOMY HOMepY, He
npesbilaeT 360 nei B TedeHne Ntobblx nocneaoBatenbHbix 12 PacyeTHbIX
nepuoaos.;

h) B COOTBETCTBIM C BbILLEN3NOXKEHHBIM NMYHKTOM 9.3;

i) B OBbIX APYrnx cryyasx, MpefyCMOTPeHHbIX B [loroBope M MprYMeHsSieMoM
3aKOHOAATENbCTBE.

10.3.3 MpekpauleHne [JoroBopa He 0CBOHOXAAET CTOPOHbI OT OTBETCTBEHHOCTU
3a 0053aTeNbCTBA, BO3HVKLLME 13 [JoroBopa A0 AaTbl €r0 NpeKpaLleHns nnm B
pesynbTaTte ero npekpaLLeHust.

10.3.4 Bes yuiepba ans npa., NpefycMoTpeHHbIX B NyHkTe 10.3.1, B cnyvae
HecobntoaeHys KnmeHtoM MyHUMabHOro Cpoka AoroBopa o npuyvHam, 3a
koTopble Orange Moldova He oTBevaeT (Hanpumep, KnveHT pacTtopraeT [orosop
Ha COOTBETCTBYIOLLMIN ABOHEMEHT MO MpuyMHaM, 3a koTopble Orange Moldova He
OTBEYaEeT, B TOM 4ucne nyTem nopTuposanus, oo Orange Moldova pactopraet
[loroBop Ha COOTBETCTBYIOLLMIA AGOHEMEHT MO MPUYMHAM, BMEHSEMbIM KNNEHTY),
KnneHT 0653aH, MOMVMO BO3MELLIEHNSI BO3MOXHbIX YObITKOB, YrnaTuTh Cleayto-
LLIYKO CyMMY:

a) B Clly4ae pacTopkeHus/npekpalLieHns [lorosopa B TeveHne MuHMMansHoOro
CpoKa AOoroBopa, MPVMEHSIEMOro COracHO creuvansHOMy NPeaIoKEHNIO YCyT,
koTopbIM Bocnonbaosancs KnveHt, KnneHT obs3aH ynnatute Orange Moldova, He
no3aHee AHS PacTOPXKeHUs/NpeKpaLLeHns, cymmy, paBHyto 50% ot CTomMmocTn
ABOHeMeHTa Ha [ieHb YBELOMIIEHNS O pacTopeHun (Mmbo 30 neit B MecsiL, ecnm
CroumocTb AboHemeHTa pasHa O (Hynto)), YMHOXXEHHbBIX Ha KONMYECTBO PaCHeTHbIX
nepuoaoB (MecsLEB), OCTaKOLLMXCS A0 UCTeYeHMst MYHUMAabHOro cpoka
[lOroBopa, 3a VICKIIIOHEHMEM CllyqaeB MPefyCMOTPEHHbIX B HUXKEyKa3aHHOM MyHKTe
b);

b) B cnyyae pactopxxeHusi/npekpallieHnst orosopa B TedeHne MuHMMansHoro
CpoKa AoroBopa, NpvMeHsieMoro npu nprobpeteHun y Orange Moldova
MobunbHoro ObopyaoBaHKs ¢ OnnaTol B paccpoyky M(unmn) No cneuyiansHom
LieHe, KnuneHT o6sa3aH ynnatute Orange Moldova, He no3aHee aHs
pacTopXKeHVs/NpeKpaLLeHst, CyMMy, MPeACTaBASHOLYIO COBOM BCe HeomnnadveH-
Hble eLLe B3HOCHI (HaCTV) U(MNK) PasHKLy Mexxay CTaHLapTHOW LieHOM 1 creumanb-
HOW LieHoW nprobpeTeHHoro MobuneHoro O6opynoBaHMst, B 3aBYCUMOCTU OT
cnyyast.

Orange Moldova nmeeT npaBo yaep»KaTe COOTBETCTBYIOLLIME YOBITKM U3 CYMM,
onnayeHHbIX KNmeHToM aBaHCoM.

11. nepexop Ha Ycnyry Orange PrePay

11.1 Mo ncteveHun MuHnmansHoro Cpoka [loroBopa wiv nocne onnarbi
Knnentom CtommocTtnt AGoHemeHTa (30 nelt B mecsl, ecnvi CToUMOCTb ABOHEMEH-
Ta pasHa O (Hys1t0)), YMHOXXEHHOI Ha KOMYECTBO OCTaBLLUMXCS MECSLEB O
ncTedeHns MuHmmansHoro Cpoka [orosopa, KnneHT MoXeT nepeinTun Ha Yenyry
Orange PrePay. MNepexop Ha Ycnyry Orange PrePay ocyliecTsisieTcs 3a nnary,
cornacHo lNpaic-nnucty Orange AGOHEMEHT.

11.2 B peHb nepexopa Ha Ycnyry Orange PrePay [JoroBop o npegocTaBneHnn
Yenyrn Orange AGOHEMEHT NoCpeACTBOM NepeBefeHHOro Homepa MobunbHoOro
TeneoHa NpekpaLLaeTcs, a Hencrnonb3oBaHHble KpeanT, BKIIIOHYEHHbIN B
ABoHeMeHT, MuHyTbl 3a JTosnbHOCTb 1 Tpadmnk 13 Onumn He NepPeBoaATCS Ha
Cuet Orange PrePay 1 aHHynmpytoTcs 6e3803BpaTHO. B cnyyae nocneapytoLero
nepexofa CooTBETCTBYtOLLEro Homepa ¢ Yenyru Orange PrePay obpaTtHo Ha
Yenyry Orange AGOHEMEHT, IaBHOCTb B CETW, MPEALLECTBYIOLLAS Nepexoqy Ha
Yenyry Orange PrePay, He yuuTbiBaeTCS Npw onpefeneHnn NeroT (Hanpumep,
KOM4eCTBO MUHYT 3a J1osiNbHOCTb, NpaBo 6ecnnaTHOro NMosb30BaHUs onpeaeneH-
HbIMM OMUMSIMU, MUHVIMASTBHOE AEHEXKHOEe Canbho Ha cHeTe, Heobxoaumoe Ans
aKTvBaLmm Ycnyrn PoymmHra), Ha KoTopble KIIMEeHT MOXET MMEeTb NMpaBo B pamKkax
Yenyrn Orange AGOHEMEHT.

11.3 MNpwu nepexofe Ha Ycnyry Orange PrePay KnveHT - uandeckoe nnLo MoxXeT
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noTpe6oBaTh BO3BPATA HEVCMOb30BAHHBIX [EHEXHbIX CPEACTB CO CBOErO cHeTa
Orange AGOHEMEHT (He MyTaTb C BbIPAKEHHbIM B Nesix KpeamuToM, BKIIKOHEHHbIM B
ABOHEMEHT), TOSbKO €C/IM OH PaCTOPrHY [JOroBop B OTHOLLEHIM BCEX HOMEPOB,
KOTOPbIE SBASSIMCE NPEAMETOM AaHHOrO [JoroBopa 1 TOMbKO Ha OCHOBAaHMM
MMCHMEHHOIO 3asIBfIEHNS C €r0 CTOPOHBI.

12. ycnyra poymmHra

12.1 KnnMeHT MOXXeT 3anpoCuTb akTuBaLmio yCayrm PoyMmmnHra Ha noCTOAHHON
OCHOBE WM BPEMEHHO, C Ae3aKTuBaLmen nnm 6e3 fesaxktvisauum yeiyrv
["onocoBo NoYThl 1 ycnyrin MobunbHbii VIHTEPHET. B cnyvae BpeMeHHon
aKTVBaLumM ycnyr POyMUHra, MakCUMasbHbI NepUoA, akTBaLMW faHHOW ey
cocTtaenseT 90 aHen.

12.2 3a vckntodeHreM ciyyaes, koraa Orange Moldova ycTaHasnmBaeT nHoe,
ycnyra PoymMuHra MoxeT ObITb akTUBMPOBaHa, TONbKO ECAM CyMMa AeHEXHbIX
cpencTs Ha CyeTe Orange AboHeMeHT KnveHTa cocTasnseT He MerHee 100 neit (B
cnydae aboHemeHTOB Pantera 1 Intesiv, ycnosre cocTouT B TOM, YTOBbI CymMma
KpeouTa, BKO4EHHOro B AGOHEMEHT, 1 CyMMa AeHEXHbIX cpedcTB Ha CyeTe
Orange ABOHEMEHT COCTaBNsANM B 0OLLEN CNOXXHOCTV He MeHee 100 nei, a cymma
NeHexHbIX cpeacTs Obina =0). MNpn ogHoBpeMeHHoOM akTuBaLwmn Onupmin PoymMuHT
MX CTOVMOCTb OMnfiaymBaeTcs OTAEMbHO.

12.3 Mpn pocTkeHnn KpegutHoro nnmmta Ha Cyete Orange AGOHeMeHT KnivieHTa
ycnyra PoymuHra nproctaHaenmeaeTcs. Tapudrkaums yenyrn PoymmuHra
OCYLLECTBASIETCSA HA OCHOBaHWM laHHbIX O MOTPEbNEHNN, MPefOCTaBNAEMbIX
3apy6exxHbIMI onepaTopamu. MockonbKy 3TV AaHHble MOryT nocTynaTs B Orange
Moldova ¢ 3ageprkkon fo 45 gHelt, BO3MOXKHO OMO3AaHne B OTPaXKeHUM
n3pacxopoBanHbIX cpedcTs Ha CyeTe Orange AGoHeMeHT KnveHTa 1 MprocTaHoB-
neHnn ycnyrn PoymnHra. B ciyyae ncnonbsoBanvs KnvmeHTtoM ycnyrv PoymuHra B
KpeauT, KnveHT ocTaeTcst OTBETCTBEHHBIM 32 06Pa30BaBLLYIOCS 3a0/MKEHHOCTb.
CnepoBatenibHO, B OTAMYME OT OOLLWIX MONOXKEHWI, MPEAYCMOTPEHHBIX B CT. 6,
CYLLIECTBYET BEPOSITHOCTb TOr0, YTO CyMMbI, MPeACTaBAstoLLe COOO0N CTOUMOCTb
Yenyr PoymnHra, He 6yayT BKIOUeHb! B cHeT-hakTypy 3a PacyeTHbIl nepuop, B
KOTOPbI COOTBETCTBYIOLLIME YCAYTN OblN PaKTUHECKN OKa3aHbl, a BKIKOHYEHbI B
CYeT-hakTypbl, OTHOCALLMXCSA K NocheaytoLLmmM PacyeTHbIM neprogam. Nocne
NPUOCTaHOBNEHWS yCyr POyMUHra, ee MOBTOPHOE MOAKIIIOHEHE (PeaKTVBaLMS)
OCYLLEECTBASIETCS TONBKO Nochie nononHeHnst Cyeta Orange AboHemeHT KnveHTa B
COOTBETCTBUN C BbILLEN3NIOMEHHBIM MyHKTOM 12.2.

12.4 KnuneHT, obnafatoLmi kapTtoykoi Premier, BblgaHHon Orange Moldova,
nonb3yetcs KpeanTHeiM anmmToM B pasmepe 500 nen gns Yenyrn Poymunra. Mo
NMCbMEHHOMY 3asBneHnio KnmnenTa - topuandeckoro mmua Orange Moldova moxkeT
YCTaHOBUTb MHAVBMAYaNbHbIN KpeauTHbIN AnMUT ang Yenyrn PoymMuHra, KOTopbIn
MOXET 6bITb yMeHbLLeH Orange Moldova B n1to6ol MOMEHT Mo COBCTBEHHOMY
YCMOTPEHMIO.

12.5 Bxogsiume 380HKM B PoymMuHre, Ha koTopble KnMeHT oTBeYaeT, nognexar
TapuvKaLmm, B TOM Ymcre Te, Ha KOTopble oTeevaeT "onocosas MNoyta. KnneHT
MOXET 3amnpOCKTb MOCTOSHHYIO Ae3akTrBaLmio [onocosolt [oyTsl. PeakTnsaums
"onocoBoit MoYTbl OCYLLECTBASETCS TONbKO Mo TpeboBaHWo KnveHTa.

12.6 HekoTopble MPUNOXEHWS, BCTPOEHHbIE UV 3aka4mBaemMble Ha TenedoHb!
TNa cMapTOH, MMEIOT CBOMCTBO OOHOBNSATLCS aBTOMAaTUHECKM, MOTPebnss
TpahrK MOBUNBHOrO MHTEPHETA. BO n3bexkaHne HexkenaTenbHOro noTpebneHns
Tpaduka MobunbHoro VHTepHeTa B PoymMuHre 1 B 60MbLLIOM 06beme, KnneHT
MOXET 3anpoCUTb OTKIIOHeHMe ycayrn MobunbHbii VIHTepHeT. B ciydae ecnm
3anpaLLvBaeTcs BDEMeHHas akTviBaumst yciyr PoymMnHra ¢ AesakTusaumen yenyrn
MobunbHbI HTepHET, yenyra MobunbHblii VIHTEPHET peakTnBMpYeTCs aBToMaTn-
YeCKM Mo UCTeYeHUN Nepuroaa, Ha KOTopbI Bbla akTvBrpoBaHa ycyra PoymuHra
(KnueHT MoXXeT peakTuBmnpoBaThb yciyry MobunbHbii VIHTEPHET 1 paHbLue). B
cnyvae ecnu 3anpalumBaeTcs akTueaLys ycnyrn PoymuHra ¢ aesakTvsaument
yenyr MobunbHbIn VIHTEPHET Ha MOCTOSIHHOM OCHOBE, ycnyra MobubHbIN
VIHTepHET MOXeT BbITb peakT1BMpOBaHa No TpeboBaHMio KnneHTa B ntoboi
MOMEHT 1 OCTaHETCS akTUBHOM (B TOM 4Yncne B PoymumHre) 4o Tex nop, noka
KnreHT He 3anpocuT ee Ae3aKTVBaLMIO.

12.7 BO3MOXXHOCTb MCnonb30BaHus Yenyr KoHTeHTa B POyMMHIe MOXET ObiTb
orpaHnyeHa Orange Moldova nnm onepaTtopoM CeTH, B KOTOPON HAXOANUTCA
KnueHT.

12.8 Orange Moldova ocTaBnsieT 3a coboi MpaBo M3MEHUTL CMYCOK CTPaH, B
KOTOPbIX AOCTYMHbI yCyrn PoyMyHra 1 Cincok onepatopos PoymuHra, 6e3
npeaBapuTensHOro yBeaomieHns KnmeHTa o AaHHbIX U3MEHEHWSIX.

12.9 KnnmeHT MOXXET NMonyymTb 0OHOBMNEHHYIO MHGOPMaLMIO O CTpaHax v
onepartopax, AOCTYMHbIX yciyrax POyMUHra, yCIoBUSX CMONb30BaHS,
npuMeHsieMbIx Tapudax, onumsx PoyMuHr, a Takke 06 onepaTtopax co crneLpans-
HbIMV TapudamMu POyMUHra 1 O COOTBETCTBYHIOLLIWIX CreLmaribHbIx Tapudax,
obpatnsLLnch B Cny»x0Oy 3ab0Tbl 0 KnneHTax uam Ha cTpaHuue www.orange.md >
MOKPBITNE N POYMUHT > POYMUHT. KNEHT 06513aH 03HAaKOMUTLCS C 3TOWM
nHbopMaLme 4o TOro, Kak UCMob30BaTh AaHHYHO YCyry.

13. KOHMOVAEHUMAaNbHOCTb 1 3aLmTa NepCcoHabHbIX AaHHbIX
13.1 Orange Moldova obecne4nBaeT KOHUAEHLMATIBHOCTL NEPErOBOPOB
KnreHTa, ocyLecTBAsieMbIX NOCPEACTBOM YCNyrn, a Takke NepcoHabHbIX
[aHHbIX KnneHTa, 3a MCKIIIHeHVEM CllyqaeB, NpeayCMOTPEHHbIX 3aKoHoAaTeNb-
CTBOM.

183.2 Mognrcannem Jorosopa mnv ncnonbdoannem Ycnyr KnmeHt
(Monb3oBaTenb) JaeT CBOe coracue Ha To, YTOOb! ero NepcoHasbHble faHHble, B
TOM YMCe Takue KaTeropun AaHHbIx, Kak: hamunms, UMsi, oT4eCTBo, Aata
pPOXKIEHNS, JOMALLHUIA afpec, MOYTOBbIN afpec, HOMeP TenedoHa, NepCoHabHbIN

HacTosawmin OoKyMeHT ABASeTCs HeoumLmanbHbIM NepeBoaoM OBLLMX YCNoBUM
nofib3oBaHus ycnyron Orange ABOHEMEHT, COCTaBEHHbIX HA PYMBIHCKOM SA3bIKE.
[aHHbIn nepeBo He SBNSeTCS odumLmanbHbIM AOKYMEHTOM 1 MPEAOCTaBASeTCA
ons ynobetea knneHtoB Orange Moldova. B crydae pacxoxxgeHuin mexxay
PYMBIHCKVM 11 PYCCKUM TEKCTOM AaHHbIX OBLLMX YCAOBUIA, MPEVMYLLECTBO UMEET
PYMBIHCKUIA TEKCT.

KOfl, Cepust 1 HOMEP JOKYMEHTA, YAOCTOBEPSHOLLErO SIMYHOCTb, MPEeLOCTaBEHHbIE
KnneHtom Orange Moldova nnu ctasLume n3secTHbiMM Orange Moldova B cBs3u ¢
npepocTaBneHnem Ycnyr:

a) obpabatbiBanvce Orange Moldova 1nm ynonHOMOYEHHBIMU €10 TPETBUMM
nMuaMm Ans BbINoSIHeHUS 0653aTenbCTB, NpuHATLIX Orange Moldova no [orosopy,
B TOM 4¥Ce Afist obecrnedeHrst Hagnexxalero gyHKLMOHMPpOoBaHWS Ycnyru, Ans
[MarHOCTUPOBaHS OLLMOOK, CBA3AHHBIX C BbI30BaMM/COOBLLEHNAMI/CeaHcamu, 1
L7151 MOMOLLM B PeLLeHM NPoBieM, CBSA3aHHbIX C Ka4eCTBOM YCyrn, C BO3MOXHO-
CTbtO TPAHCTPaHNYHOW Nepefaqy CneaytoLLIX KaTeropuin nepcoHaneHbIX:
hammms, ms, oT4eCTBO, AOMALLHWUI afpec, HOMepP MOBUABHOTO TenedoHa,
HOMep CTaLMOoHapHOro TenedoHa/akca, afpec SNEeKTPOHHOM NMOYThI, JaHHbIe
reofnokaLmm/o Tpadguke, B TEX XXe Lensix, C COBMOAEHVEM NMONOXEHNN AeNCTBYIO-
LLIero 3akoHo4aTeNbCTBa, a TakKe A1 OCYLLECTBIIEHVS 3aKOHHOrO MHTepeca
Orange Moldova B pamkax oTHoLLeHWIn Mexxay Orange Moldova 1 KoMneTeHTHbIMK
opraHamu W/vnm ¢ ApyrumMim onepaTopamm SNEKTPOHHbBIX KOMMYHMKALIA;

b) obpabdaTbiBanucs Orange Moldova nnm ynosHOMOYEHHbIMM €10 TPETBVMMN
MuaMn B Lensix npefynpexaeHns MoLLeHH14ecTBa;

c) nepefasanvcb Orange Moldova ynofIHOMOYEHHbIM Et0 TPETBMM NNLAM,
obecnevrBatoLLM BbINMOHEHWE 0643aTeNbCTB, MPUHATLIX KIMEHTOM No
[orosopy. O6paboTka nepcoHanbHbIX AaHHbIX 3TUMM TPETBMMUN LM
OCYLLECTBSIETCS C LeSbtO BbINOMHEHMSt BCEX HEOOXOAMMbIX AEVCTBIIA, HanpaBneH-
HbIX Ha BO3MeLLieHne Aebutopckoit 3anomkeHHocT Orange Moldova k ceoum
LOSKHNKAM, BMECTE C MPUHUTAIOLLEINCS NMeHe 1 BO3MELLeHEM YObITKOB,
YCTaHOBMEHHbIX B COOTBETCTBUM C [1oroBOpOM.

13.3 B cnyyae ecnm KneHT He cornaceH ¢ 06paboTKON CBOMX NMepCcoHasbHbIX
[aHHbIX B OJHOW U HECKOSBKNX LIENSIX, MBNOXEHHBIX B BblLLIEyKa3aHHOM MyHKTe
13.2, OH BrpaBe BblPa3unTb CBOE BO3PaXXeHNe B NUCbMEHHOM BUAE. B aTom
cnyyae [JoroBop npekpaLlaeTcs B COOTBETCTBUM C HAaCTOALLMMIU OBLLMMM
ycnosuamu.

13.4 Orange Moldova nHdopmmpyeT KnveHTa o ToM, Y4TO OH 06nafaeT npasamu,
npenycMoTpeHHbIMY cTaTbaMm 12-18 3akoHa Ne 133 ot 08.07.2011 o 3awwmTe
nepcoHasbHbIX AaHHbIX, COOTBETCTBEHHO MPaBOM Ha MH(POPMMPOBaHVE, Ha
[OCTYM, Ha BMELLATENbCTBO B OTHOLLEHUM NMEPCOHABHBIX AaHHbIX 1 MPaBOM Ha
BO3Pa’KEHe, KOTOPbIe OH MOXET OCYLLECTBUTb MOCPEACTBOM MMCHMEHHOTO
3aaBneHus, agpecosaHHoro Orange Moldova.

13.5 Orange Moldova He TpebyeT OT CBOVX KIIMEHTOB NMOCPEACTBOM 3N1EKTPOHHbIX
COOBLLEHNI, MUCBMEHHBIX COOBLLIEHWI, NMUCEM, TENEOHHbBIX 3BOHKOB W
NtoBbIMM ApYrMK cnocobamuy MpefocTaBneHnst MHopMaLMM O GaHKOBCKINX
cyeTax, IMYHbIX NapONsSX UM Kodax nepe3apsiaki U He TpebyeT OCyLLECTBNEHNS
onepauuii Mo OTNPaBeHNO AeHer. STV CBeLeHUS SBASIOTCSA CTPOro KOHMUAEHLM-
anbHbIMU 1 He JOSMKHbI COOBLLATECS HY OAHOMY TPeTbemy NnLly. Best oTBeTCTBEH-
HOCTb 3a COOBLLEHVE Takon MHbOopMaLW TPETBMM NLiam KneHTom
(Monb3oBatenem) NexunT Ha KnuexTe (Monb3oBatene).

13.6 KnuneHT (Monb3oBatesb) JaeT CBOe corfacue Ha 3an1ch TenedoHHbIX
neperoBopoB ¢ npeactasutensmm Orange Moldova B Liensix onpeaeneHvst
NMOTPEBHOCTEN KIMEHTOB 1 yNy4Lenns npegocTasnsembix Orange Moldova ycnyr.
[MNonb3oBaTens MHHPOPMUPYIOT 06 STOM B MOMEHT 3arnpoca NneperoBopoB C OAHVM
13 onepatopos Cnyx6bl 3a60Tbl 0 KnneHtax Orange Moldova, npuyem oH rmeeT
BO3MOXHOCTb 0TKa3aTbCst OT MepPeroBOPOB.

18.7 Mognuncannem Jorosopa KnneHT faeT cornacue Ha BO3SMOXHOCTb ero
KOHTaKTUpOBaHKs co cTopoHbl Orange Moldova 1nm ynonmHOMOYEHHbIX TRETbIX
WL, B LeNSIX ero MHopMMpoBaHns 0 NpeafioxeHnsx 1 ycnyrax Orange Moldova n
B LIefISIX OCYLLIECTBNEHNS MPOBEAEHNS VCCNEAOBaHNA PhiHKA, a TakxKe B CBSA3W C
06paboTKON ero NepcoHabHbIX AaHHBIX B YMIOMSIHYTbIX Liensx. 3anpeLiaeTcs
nepefaBaTb NepCoHasbHble AaHHbIE TPETBUM CTOPOHAM B MapPKETVHIOBbIX LieNsiX,
6e3 npsimoro paspelleHns KnneHta. O6paTuBLUInCh C 3asBneHriemM B Cnyxby
3ab0Tbl 0 KnneHTax, KnneHT MoXXeT 0T0o3BaTh CBOe cornacue Ha 06paboTky
nepcoHasbHbIX AaHHbIX B LIENSX ero MHPOPMUPOBaHIS O MPEANIOKEHUSX 1 yCayrax
Orange Moldova nnv npoBefeHns UCCRefoBaHNin pbiHKa.

183.8 [o nepenadn nepcoHanbHbIX AaHHbIX [onb3oBaTenei B aapec KomnaHum
Orange Moldova KnveHT 06s13aH nony4nTb KX cornacue Ha 06paboTKy AaHHbIX,
ocylectansemyto Orange Moldova B pamkax ncnofiHeHus [lorosopa, 1 Ha
06paboTKy AaHHbBIX B LENsIX, ykadaHHbIX B HaCTosILLe cTaTbe. [Nepeaasas atn
JaHHble B anpec Orange Moldova, KnveHT noatBepxaaeT, HTo nonyymn
COOTBETCTBYIOLLEE corfiacve oT [onb3oBaTenel U NPpUHMMaET Ha cebst BCO
OTBETCTBEHHOCTb B CBS3M C 3TVIM.

13.9 Orange Moldova npefocTtasnseT KnveHTy (Ionb3oBaTtesnto) BO3MOXXHOCTb
3aLLMTUTb JOCTYN K CBOMM MEPCOHASBHBIM AaHHbIM UK K Ycnyre nyTem
ncnonb3oBaHvs Mapons, a KnveHT (Monb3osaTens) SBAseTcs eQuHCTBEHHbIM
OTBETCTBEHHbIM 3a CBOW AEVCTBUS Uv 6e30eNCTBIS, CNeACTB/EM KOTOPbIX
SABNSETCA MOSyYeHVe LOCTyna TPeTbUMI nnuamm K Maponto Knverta
(Monb3oBatens).

13.10 B cnyydae ecnmn KnveHT faeT cBoe npedsaputenisHoe NMCbMEHHOe cornacue,
€ro NepcoHarbHble AaHHbIE — UMSI/HaVIMEHOBaHWe, AOMaLLHNIA
appec/topuanyecknin anpec n Homep/Homepa MobunbHbix TenedoHos B CeTu
Orange Moldova — MoryT 6biTb BHECEHbBI B PEECTP aO0OHEHTOB, KOTOPbI BEAETCS B
MUCBMEHHOM U 3NEKTPOHHOM BUAE, U MOTYT ObITb NepeaaHbl BCEM NMOCTaBLLM-
KaM CnpaBOYHbIX YCIyr 06 abOHEHTax 1 PeecTPOB aBOHEHTOB (TeNetOHHbIX
CMPaBO4HNKOB B MeYaTHOM BUAE UM OHNaiiH), oT koTopbix Orange Moldova
nosnyyaeT Takon 3anpoc. CnpaBoyHble ycyrn 06 aboHeHTax v peecTpbl
ab0oHEHTOB MO3BONSAIOT OOOMY LY Y3HaTb TeNedOHHbIN HOMep aboHEHTOB
yCyr cBsi3n 06LLEero Nofb3oBaHUs. KNvMeHT Bnpase NpoBepuTb, UCMpaBUTh UK
VICKIKO4YUTL CBOM [J@HHbIE 13 PEECTPOB 1 3 CMPaBOYHbIX YCNyr 06 aboHeHTax,
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noas NMCbMeHHOe 3asBlieHne KoMnaHnn Orange Moldova.

14. cny>x6a nHopmMaLmm 1 COOBLLIEHNST O HENCMPaBHOCTSX

14.1 Cny»x6a 3aboTbl 0 KnveHtax Orange Moldova Af1st KNMeHTOB - hr3nHecKmx
1L AOCTYNHa 24 Yaca B CyTKW, 7 OHel B Heflento, No HoMepy 777 ¢ MOBUIbHOro
Homepa Orange Moldova, nnn no Homepy 022977777 (Mnv Mo ApyroMy HoMepy,
ykadaHHomy Orange), nmmbo no http://chat.orange.md/, nnn no orange@orange.md.
14.2 Cny»x6a 3aboTbl 0 KnveHtax Orange Moldova st KNMEeHTOB - topnanHecKix
WL, AOCTYMHa Mo Homepy 700 ¢ MobuneHoro Homepa Orange Moldova, nnmn no
Homepy 022977700 (nnm no Apyromy Homepy, ykaszaHHomy Orange), nmbo no
http://chat.orange.md/, nnn no corporate@orange.md, B pabo4ue gHu, ¢ 08:00 go
20:00, n B BbIXOAHbIE 1 NpadaHU4HbIe aHK, ¢ 09:00 oo 18:00.

14.3 Ecnv KnneHT cTaHeT 310yrnoTpebnsTs BOSMOXHOCTLIO OCYLLECTBSATL 3BOHKM
B Cnyx6y 3aboTsl 0 KnveHTax, Orange Moldova Bnpase npuocTaHoBUTb,
BPEMEHHO UM MOCTOSIHHO, AOCTYN KnveHTa K Homepam TenedoHa Cny»kobl
3aboTbl 0 Knnertax Orange Moldova.

15. npeTeHsnn 1 cnopel

15.1 MNpeTeH3nn, cBsA3aHHble C YCIyron, nogatTcsa B MMCbMEHHOM BUAE, JIMHHO C
09:00 fo 18:00 4acoB nnm oTNpasastoTCs NoyTon No agpecy: Orange Moldova
S.A., Cnyx6a 3a6oTbl 0 KnueHTtax, yn. Anba tonus, 75, MD-2071 KnwuHay, ¢
obs3aTenbHbIM YKadaHviem npegMeTa 1 OCHOBaHUI MPETEH3WK, a Takke afpeca,
Ha koTopbI koMnaHus Orange Moldova fofmkHa oTnpaBWTb KnneHTy oTBeT Ha
NpeTeH3uto.

15.2 NpeTeH3ns paccMOoTpmBaeTCA B TedeHre 15 aHen, a B ciyyasx, korga oHa
TpebyeT AOMOMHUTENBHOMO PACCMOTPEHMS - 30 AHE CO AHS MOyYeHNs
npeTeHann. Pe3ynsTaT paccMOTPEHNUS MPETEH3UM OBOAUTCS 4O CBEAEHWS
KnveHTa B MMCbMEHHOM BWAE UKW, C ero cornacyisi, B yCTHou hopme.

15.3 Jltobble cropsbl, kacatolmecs HacTosLmx OBLLmMX YenoBuii unm Yenyru,
KOTOPble He MOTYT BbITb YperynmpoBaHbl MyTeM NeperoBOpOB, MOMyT ObITb
nepefaHbl Ha PACCMOTPEHNE UCKITIOHNTENBHO B KOMMETEHTHbIE CyAebHble
VHCTaHLUwmn Pecnybnvkm Mongosa. Kpome aToro, KnmeHT Bnpase nepeaats cnop
Ha paccMoTpeHne HaunoHanbHOMyY areHTCTBY MO PerympoBaHmio B 061acTu
3NEKTPOHHbBIX KOMMYHUKALMIA 1 MHEOPMALIMOHHBIX TexHooruii (HAPSKIAT),
KOTOPOE BMpase BbIHOCUTbL PELLIEHVSt PEKOMEHAATENBHOMO XapakTepa.

15.4 3aKoHOM, NPYMEHNUMbIM K HacTosiLLM OBLLIMM YcnoBusm 1 Yenyre, SBnsieTcs
[encTBytoLLee 3akoHoaaTenscTBo Pecnybnukin Mongosa.

16. ycTynka

16.1 KnneHT Bnpase ycTynuTb (Mepeaats) CBOM npasa 1 0653aHHOCTH Mo
[oroBopy Tomnbko ¢ NMcbMeHHoro cornacusi Orange Moldova 1 Tonbko nytem
noanvcanns KnMeHToM 1 LieCCUoHapeM 3asiBNeHst O CMeHe BRafensLia,
cornacHo opmynspy, npefocTasneHHoMy komnaruern Orange Moldova, a Takxe
onnatbl KnmeHToM Bcex CBOVIX 3aa0smkeHHocTel nepef, Orange Moldova,
HaKOM/IeHHbIX Ha OCHOBaHMM [loroBopa. YCTyrka BCTynaeT B CUITY Kak Mexzay
CTOPOHaMW, Tak 1 no oTHoLLeHuno kK Orange Moldova, Tofbko Mocne BbipaXkeHns B
nrcbMeHHoM hopme co cTopoHbl Orange Moldova cBoero cornacuist Ha yCTyrnKy.
16.2 Cornacue Orange Moldova Ha ycTynky [JoroBopa Aaetcs nof OTMeHUTeNb-
HbIM YCIIOBMEM, COCTOSILLYIM B BOSHUKHOBEHWM HOBbIX OOCTOATENLCTB KacaTeflbHO
nun4HocT CTOPOH MAK cTaTyca VX NpeacTaBuTeneit Mo CPaBHEHWO C CUTyaLmen Ha
MOMEHT BblpaykeHVst cornacus. B cryvae HacTynneHnsi OTMEHUTENBHOIO YCNOoBUS
kak cornacue Orange Moldova Ha nepefiady, Tak 1 cama yCTyrnka, TepstoT Cuiy ¢
MOMeHTa BblpaxkeHust cornacus/yctynkun. Beneactame atoro Jorosop ¢ Orange
Moldova npofomKaeTcs C LedeHTOM.

16.3 B cnydae ecnmn KnneHT nprobpen MobunsHoe ObopyaosaHve ¢ onnarton B
paccpo4Ky, OH He Brpase NepefaTb CBOM Npasa 1 06513aHHOCTY No [JoroBopy A0
MOJSIHOW onnaTtbl CTOUMOCTY 060PYAOBaHYS.

16.4 LleccnoHapuii 06s3aH cobntofate MuHuMmansHbIn Cpok [Jorosopa,
OrOBOPEHHbIN ANst ycTynaemoro Homepa MobunbHoro TeneoHa Ao YCTynku, B
TOM YMCEe NONOXEHWS, CBA3AHHbIE C MPpUobpeTeHremM LefeHToMm MobunbHoro
O60opyaoBaHns Mo creuyanbHONM LieHe.

16.5 Bo3mesaHas ycTynka kakux 6bl TO HY 6bI10 MpaBs 13 Yi1cna NnpeaocTaBneHHbIX
KnreHTy no [JoroBopy vnn BO3Me34HOEe NpeaocTaBeHre npasa UCnob30BaHNs
ABOHEMEHTa UM MHbIX NMpaB, BbITekatoLLyx 13 [JoroBopa, cyutaroTcs MoLleHHMYe-
CTBOM CO CTOPOHbI KnneHTa.

17. dhopc-makop

CTOPOHbBI OCBOBOXAAKOTCS OT OTBETCTBEHHOCTU B Clly4ae HEBO3MOXXHOCTU
cobntofeHnst nonoxxkernn [lorosopa BcneacTane (hopc-MarkopHOro 06cTosTeNb-
cTBa. of, hopc-MarkKopHbIM 06CTOATENBCTBOM MOHMMAETCS Ntoboe HenpeaBuaeH-
HOe ¥ HenpeoaoMMoe CcobbiTVe, HE3aBUCSLLEE OT BOMM CTOPOH, CChIAOLLMXCS Ha
Takoe 06CTOATENLCTBO. BO3HNMKHOBEHME COOTBETCTBYIOLLIErO OOCTOATENLCTBA 1
€ro NPOLOSKUTENBHOCTb AOMKHbI ObiTh MOATBEPKAEHBI CEPTUDMKATOM,
BblAaHHbIM ToproBo-IpombilneHHon MNanatoin Pecnybnnkin Mongosa nnv apyrm
KOMMETEHTHbIM OpraHoM. o npekpaLLeHn Popc-MaKOpHOro 06CTOATENLCTBA
CTOPOHa, KOTOpas He Mora UCMONHATL CBOV 0bsi3aTenbCTea, 0bs3aHa BO30OHO-
BUTb MCMOSHEHWE CBOMX 0053aTENbCTB B COOTBETCTBUM C HACTOSALLWM [1oroBopoM.

18. 3aK/to4UUTENBbHbBIE MONOXKEHVIS

18.1 B cnydae ecnm ntoboe nonoxxeHne HacTosLmx O6LLIMX YCnoBuin SBnsieTcs
VAW CTAHOBWTCS HE3aKOHHbIM, HEleCTBUTENBHBIM UV HEMPUMEHVMBIM, 3TO He
CKaXKETCH Ha 3aKOHHOCTW, LEACTBUTENBHOCTI AW MPUMEHUMOCTY NtoB0ro
[PYroro MonoXkerns HacTosLLmx OBLLMX YCNOoBMIA, KOTOPOeE, CefoBaTebHo,

HacTosawmin OoKyMeHT ABASeTCs HeoumLmanbHbIM NepeBoaoM OBLLMX YCNoBUM
nofib3oBaHus ycnyron Orange ABOHEMEHT, COCTaBEHHbIX HA PYMBIHCKOM SA3bIKE.
[aHHbIn nepeBo He SBNSeTCS odumLmanbHbIM AOKYMEHTOM 1 MPEAOCTaBASeTCA
ons ynobetea knneHtoB Orange Moldova. B crydae pacxoxxgeHuin mexxay
PYMBIHCKVM 11 PYCCKUM TEKCTOM AaHHbIX OBLLMX YCAOBUIA, MPEVMYLLECTBO UMEET
PYMBIHCKUIA TEKCT.

OCTaHeTCH MOSIHOCTBIO 3aKOHHbBIM, AEACTBUTENBHBIM U MPYMEHVMBbIM. B To Mepe,
B KOTOPOW 3TO pa3peLLeHo 3akOHOM, 1ioboe He3akoHHOe, HeAeNCTBUTENBHOE U
HEMPUMEHVMOE MONOXKEHWE MOLNEXUT 3aMeHe APYrM AeNCTBUTENbHbIM
nonokeHnem, obecneymBatoLLyIM JOCTVIKEHNE KOMMEPHECKON 1 SKOHOMUHYECKOW
LieN HE3aKOHHOTO, HEAENCTBUTENBHOO VAW HEMPYMEHVIMOMO MOSIOXKEHVIS.

18.2 Kommepueckyie npefnoxkerns Orange Moldova sBnstoTcs HeoTbemnemon
4acTbio HacTosALMX OBLLMX YCROBUIA.

18.3 Orange, norotun Orange v nto6oe Apyroe Ha3BaHne NPOAyKTa Unn ycyrm
Orange sBnsitoTca ToprosbiMy 3Hakamm Orange Brand Services Limited.
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