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TepMuHbI, HaNMcaHHble C 3arnaBHOM ByKBbl, OyayT UMETb 3HAYEHVE, yKazaHHOe
HUKeE!

3oHa nokpbITUA Yenyru: reorpauyeckas 30Ha, Ha TeppuTopum KOTopomn KnmeHt
MOXXET MOMb30BaTLCA YCNyrou.

BoHyc: onpepeneHHbii 06bem basoBbix yCnyr, KOTOpble okasbiBatoTCst KnmeHTy
[IOMOSIHATENBHO 1 6E3BO3ME3[HO, 1 KOTOPbIE MOTYT BbITb MCMONB30BaHbI MPK
COBMIOAEHNN YCNOBUIA 1 CPOKOB, MPEAYCMOTPEHHbIX [TPENCcKypaHTOM Ha
ABoHemeHT Orange nnv COOTBETCTBYIOLLIMIM KOMMEPHECKMM MPEANOMXKEHNEM.
Cuet A6oHemeHTa Orange: CoLepXUT MHPOPMaLMIO O AaHHbIX, MOCPEACTBOM
KOTOPbIX MAEHTUMULMPYIOT KNneHTa, MobunbHbIi Homep (MSISDN), 3akpenneHHbiii
3a SIM kapToit, a Tak e TN AGOHEMEeHTA, NPEAbIAYLLMIA 1 MOCNEAYHOLLA
PacueTHbIln AeHb, banaHc cyeTa, BKIIoYasa TeKyLLMIA OCTaToK, AOCTYNHbI KpeauT,
BK/OYEHHbIN B ABOHEMEHT, [OCTYMHbIN BoHyc, AocTynHble MuHyTbl JTosinsHOCTH,
aKkTnBMpoBaHHble Onuum 1 Tpadvk, OCTYNHbIN B pamkax Onuui.

KpeauT, BKNtoYeHHbIn B AGoHemeHT (Kpeput AGoHemeHTa): 06beM, BbIPaKEH-
HbI B MONAABCKNX NEsX, MUHYTax, SMS, NHTEpHEeT-Tpaduke, KOTOPbIA HAYMCNSET-
cst KnueHTy exkemecsayHo B PacHeTHbI fiIeHb 1 B Npefenax KoToporo KnveHT
MOXKET Mosnb3oBaTbCH BazoBbiMM ycryram B TedeHrie PacqeTHoro nepropa,
KOTOPbIN HAYMHAETCS C COOTBETCTBYHIOLLIEro PacyeTHOro AHA, B 0OOMEH Ha onnaty
BExemecsyHoro nnarexxa (CtommocT ADOHEMEHTA).

Numnt Kpepguta: makcumansHasa cymma, onpegenerHas Orange Moldova ans
PacueTHoro neprnoga, B npefenax Kotopon KnmeHT MOXXET Nob30BaThCA
Ycnyramu, okasbiBaembiMy Orange Moldova nnu Yenyramm TpeTbmx nL,
okasbiBaeMblx nocpeactsoM Orange Moldova, nocne NonHoro Ncnob3oBaHNA
BonycoB, Tpadvka na Onunn, MpasgHnyHbix MunyT, MuHyT JlosneHocTn, Kpeauta
ABOHEMEHTa 1 AEHEXHbIX CPEACTB, HaxoaaLmxcsa Ha Cyety AboHemeHTa Orange
KnrerTa, n KoTopas MOXeT ObITb N3MEHeHa B 3aBUCKMOCTI OT UCTOpuUn KnveHTa B
OTHOLLIEHWW UCMONHEHNS NV HEVCTIONHEHNS KOHTPaKTHbBIX 0643aTeNbCTB.
MexxpayHapoaHas MUHYyTa: MVHyTa, KOTOPasi MOXET ObITb UCTONb30BaHa A5
OCYLLIECTBIEHSt 3BOHKOB Ha CTaLMOHapHbIe U MOBWbHbIE HOMEPa, KOTOpbIe
npuHagnexar apyruMm cTpaHam (3a ncknodeHrem Pecnybnvkm Mongosa) nim Ha
CTaumoHapHble N MobunbHble ceTu Ha Tepputopun Pecnybnukn Monposa,
KoTopble B3ammocBasaHbl ¢ Cetbto Orange Moldova nocpeacTBOM MOBUIBbHbBIX N
CTaLVOHapHbIX CeTew, NPYHaANEXaLLVX APYrviM CTpaHaMm, 3a UCKIoHeHeM
3BOHKOB, OCYLLIECTBINEHHBIX B pOyMUHre. MexxayHapoaHble SMS onpegensaioTces
aHanornyHo.

MwuHyTa BHe ceTu (MuHyTa Ha gpyrue cetn B MonpoBe): MyHyTa, KoTopas
MOXXET ObITb MCMOMb30BaHa B paMkax 3BOHKOB, MHULMPoBaHHbIX B Cetn Orange
Moldova 1 OKOHYEHHbIX B CETU APYrX ONepaTopoB SNEKTPOHHBIX MOOUIbHBIX M
PVKCUPOBaHHbBIX KOMMYyHMKaL 13 Pecnybnukv Mongosa nnm B CTauyoHapHOM
TenedoHHon cetn Orange Moldova, 3a MCKoHYEeHNEeM HOMEPOB CO crneLyanbHbIM
TapugoM, 3BOHKOB B POYMUHIE MW Ha CTaLMOHaPHbIE 1 MOBWSBHbIE CETU Ha
Tepputopun Pecnybnukn Mongosa, koTopble B3anmocssasaHbl ¢ CeTbto Orange
Moldova nocpeacTBoOM MOBUIBHBIX UM CTALMOHAPHbBIX CETEN, NPUHaANeaLLMx
Opyrym ctpaHam. MexxayHapodHble SMS onpeaensaioTcs aHanormyHo.

MwuHyTa B cetn (MuHyTa Ha Homepa Orange): MVHyTa, KOTOPYIO MOXKHO
1CNONBb30BaTh A/19 3BOHKOB Ha Apyrve MobuibHble HanpasneHns B CeTtn Orange
Moldova, 3a nckno4eHreM 3BOHKOB Ha Homepa co cneumansHbIM Taprdom 1
3BOHKOB B pOymuHre. SMS B ceTv onpeaensercs aHanorm4Ho.

HaumnoHanbHas MuHyTa: MOXET BKNtoYaTh Kak MuHyTy B CeTn, Tak 1 MyHYTY BHE
ceTn. HaumoHaneHble SMS onpenenseTcst aHanormyHo.

tO6uneiiHbie MuHyTbI: ONpeaeneHHbIn 06bemM YCnyrn MobunbHoM TenedoHnm,
BbIP2XXEHHbIN B HaLmoHanbHbix MyHyTax, exerofHo HaqMcnaemblii B AeHb
poxaeHns Knmerta (nnv nonb3oBatens), (nsny4eckoro nuua.

MwuHyTbI JTosinbHOCTU: ONpefeneHHbIn 06beM Ycnyrn MobuneHom TenedoHmum,
BbIP2XXEHHbIN B HaLmoHanbHbix MyHyTax, KOTopbin 6€3BO3ME3[HO HAYUCAETCH
KaxkObI MecsL, B PacyeTHbIn AeHb Ha Homep TenetoHa KnveHTa ¢ HenpepbiBHbIM
CPOKOM MONb30BaHVA Ycnyro AGoHemeHT Orange MUHUMYM 6 MecsiLeB, 1 B
npefenax KoToporo KnMeHT MOXXET Nofb30BaThcsa YCnyramm MOOUAbHOM CBA3M Ha
NPOTsHKEHUM nepuoaa 12 MecsLeB ¢ COOTBETCTBYIOLLEro Pac4eTHOro aHs.
MuHyTbI JlosgnbHOCTI BKtoHatoTes B Kpeant AGOHEMEHTA 1 MCMONb3YKOTCS nocne
ero 13pacxofoBaHns.

Homep co cneuunanbHbiM Tapudgom: Hereorpauyeckuin Homep (Bko4as
KOPOTKME HOMEpPA), KOTOPbI 0becnevrBaeT AOCTYN K YCnyram KoHTeHTa no 6onee
BbICOKMM Tapuiham, Hem Tapubl Ha HaLVOHANBHbIE 3BOHKM.

Onuus: cornatleHve, No KOTOPOMY B OOMEH Ha OMPEefEeneHHYI0 CyMMy (CTOVMOCTb
Onumn) KneHT nonyyaeT npaso nonb3oBaTbesa ba3osbiMm ycnyramuy B npegenax
o6bema, KOTOPbIN U3MEHAETCH B 3aBUCUMOCTH OT BennumHel Onumm (Tpadvka
Onuwmn)

CeTtb (Cetb Orange Moldova): nobas 13 MoBUbHbIX COTOBbIX HA3EMHbIX CETEN
3NEKTPOHHOW CBSA3K, OCHOBaHHas Ha cTaHpapTax TexHonorui GPRS / EDGE,
IMT-2000 ¢ pagro nHtepdericom UMTS (W-CDMA), Bkniovas LTE nnmn
IMT-Advanced, onepupyemas Orange Moldova, nocpeacTBOM KOTOPOA NpPefo-
cTaBnseTca Yenyra, npegnaraemas Orange Moldova.

BasoBble ycnyru: Ycnyr MOunbHon Tenedorvm 1 Yenyrin no nepefaqe
MOOWNBHBIX AaHHbIX, Npeanaraemsle Orange Moldova, kK KOTOpbIM Y KIIMeHTa eCTb
aBTOMaTNHECKUI [OCTYN Npy Bbibope aboHemeHTa, 683 HEOOXOANMOCTI
npeaBapuTeNbHOM akTUBaUMM AaHHbIX YCyr (BKOYas HaUvoHabHble 3BOHKN/
SMS, mexpayHapoaHble 3BoHKW/ SMS, MobunbHbin IHTepHeT, Yenyry Poymur, IP
3BOHKM, InfoCurier, noeHTurkauma Homepa BbidbiBatoLLero aboHeHTa (CLIP),

HacTosawmin AoKyMeHT sBnsieTcs HeouLmanbHbIM nepeBogoM OBLLMX YyCNoBuin NpeoCcTaBneHns
31EKTPOHHbBIX KOMMYHUKALMOHHBIX YCHyr, AOCTYMNHbIX KneHTam Orange Moldova, cocTaBneHHbIX
Ha PYMbIHCKOM 513bIKe. [JaHHbIN NepeBof, He SBNSETCS odyLviarnibHbIM OKYMEHTOM 1 MPefocTaB-
nsetca ans ynobersa knneHTos Orange Moldova. B cnyyae pacxoxkaeHuin Mexxay pyMbIHCKVM 1
PYCCKVIM TEKCTOM JAaHHbIX OBLLMX YCNOBIA, MPENMYLLECTBO MMEET PYMbIHCKUIA TEKCT.

CreupanbHble YCroBms

CreupanbHble YCnoBus Nob3oBaHns yenyron AboHemeHT Orange

Ycnyra USSD, 3BOHKM B 9KCTpeHHble Cny»xobl). [JocTyn K Ycnyre nepegaqn
MOBUNbHBIX AaHHbIX Orange Moldova MoXeT BbITb NpefoCTaBAEH TONBbKO NpK
yCNOoBUN Ncnonb3oBanust MobuneHoro O6opyaoBaHNs, COBMECTUMOMO C
COOTBETCTBYIOLLIM TUMOM CETY (M1 TEXHONOMWV) 11 MPU YCIIOBUW NPenBapUTEsHON
HACTPOWKN COOTBETCTBYIOLLMX NMapameTpoB TenedoHa (mapameTpbl MOryT ObiTb
HaCTPOEHbI MOCPEACTBOM 3BOHKA Ha KOPOTKu Homep 130 nnm nocpeacTsomM
yenyrn USSD n kopoTkoro koga *130#, otnpasneHHoro ¢ MobunbHoro Homepa
TenedoHa, npucsBoeHHoro SIM kapTe, BCTasneHHo B MobunsHoe 06opyaoBaHume).
Ycnyrn mo6unbHoi TenedoHunn (Fonocosbie ycnyru): Basosas ycnyra,
nocpencTsoM kotopoit Orange Moldova obecnevmsaeT KnveHTy BOSMOXHOCTb
VHULWMPOBATL U MPUHMATE HaLWIOHaBHbIE V1 MeXXyHapOAHbIe 3BOHKY C
1cnonb3oBaHeM MobunbHoro Homepa TeneoHa, NpMcBoeHHoro SIM kapTe, 1
NPsSIMON Mepefiaymn rosoca B pexumMe peanbHoro Bpemei no cetn Orange
Moldova go gpyroro KnveHta, noaknto4eHHoro k cetu Orange Moldova nnm go
NyHKTa MOAKIIIOHEHNS K IPYrov CETW SNIEKTPOHHbIX KOMMYHMKALWIA.

Ycnyra nepegayn MobunbHbIX gaHHbIX (Mo6unbHbIe AaHHbIE): ycnyra,
nocpencteoM kotopoit Orange Moldova npenoctasnaeT KnmeHTy BO3MOXHOCTb
nepegasarb W NonyyaTtb AaHHble (BKOYas AOCTYN B VIHTEPHET), NCNonb3ys
onpeaeneHHble MPOTOKOSbI U TEXHOMOMN.

Ycnyra PoymuHr: basoBas ycnyra, KOTopas AaeT KIMEHTY BO3MOXHOCTb
BOCMONb30BaTLCA [0N0COBLIMI yCayram v/vinv MobunbHbIMM AaHHBIMA
rMocpeAcTBOM [pyrolt CeTU Ha 6a3e KOMMEPHECKOro COralleHNst, 3aKio4eHHOro
mexay Orange Moldova v Ton camoit Jpyror CETBIO B TOM Clyyae, Koraa KImMeHT
HaxoamMTCs BHe 30HbI reorpaduyeckoro nokpbitna Cetn Orange Moldova.

Ycnyra USSD (Unstructured Supplementary Service Data — pononHutenbHas
ycnyra ansi HeCTPYKTYPMPOBaHHbIX AaHHbIX): 6ecnnatHasa cny»xba oomeHa
COOOBLLEHVSIMI, KOTOPas B PEXXMME PeasibHOro BPEMEHM MNO3BOSISET KOMMYHVIKALWIIO
MexX[y MOBVbHbIM TENEPOHOM 1 CETBIO MOCTABLLMKA YCIYT 3MEKTPOHHBIX
KOMMYHVIKaLWIA.

Tpadwmk n3 Onumm: o6bem [0N0COBbIX YCNYT, BbIPaXKEHHbI B MUHYTaX, Ui
MoBunbHbIX AaHHbIX, BblpaxXeHHbIN B MB (Megabytes), nnn Ycenyrin nepegaqm
MOOUABbHBIX AAaHHbBIX, BbIPEXXEHHbIA B eAuHMLax SMS, npegoctasnsembix KneHty B
fieHb akTuBauum Onumm, B pamMkax KoToporo KnveHT MOXEeT Nosb30BaTbest
OaHHbIMK Yenyramu B nepuog, aenctaus Onuumn. Tpaduk ns Onumm gobasnaercsa K
Kpeanty AboHemeHTa 1 MuHyTam NosinbHOCTY 1 UCMONb3YETCA B MPUOPUTETHOM
rnopsigke.

MakcumanbHas pacyeTHasi CKOpOCTb nepefaqn fAaHHbIX: CKOPOCTb nepenaqn
[OaHHbIX B HUCXOAALEM HanpasneHur (download) 1 B BOCXOASALLEM HanpasBneHum
(upload), Ha ypoBHe IP, ¢ KOTOPOW KOHEYHbIN MONB30BATENb MOXKET CTaIKMBATLCA B
pearibHbIX YCIIOoBUSX. OTa CKOPOCTb YKa3blBaeTCs OTAENBHO B 3aBUCUMOCTY OT
TEXHONOMYECKOro Tuna ceTu.

Peknamupyemas cKopocTb nepefaqn AaHHbIX: CKOPOCTb Nepefaqn AaHHbIX B
HUCxosLLeM HanpasneHun (download) 1 B Bocxogsiuem HanpaeneHun (upload),
KOTOPYIO MOCTABLUVK VCMOMb3YEeT B KOMMEPHYECKO MH(hopMaLmn Ans NpoaBKe-
HNS1 KOMMEPHECKNX NPEeANoKeHNI. Peknammpyemasi CKopocTb nepefasvt faHHbIX
9KBVBAIEHTHA MaKCVIMaIbHOM pac4eTHON CKOPOCTY Nnepefaqn faHHbIX.

2.1 KoHTpakTHble oTHoLLeHWst Mexxay Orange Moldova 1 KnveHToM B OTHOLLIEHNN
npefocTasneHns Yenyr pernameHTupytoTest: (i) KoHTpakToMm, (i) nprnoxeHmsmm K
KoHTpakTy ¥ (i) AoNonHUTENBHLIMI cornaleHnaMn K KOHTpaKTy, NoagnncaHHbIMm
KnveHTom, (iv) a Tak >xe 1 OBLLMMIN YCROBUSAMI NPefoCTaBeHust yenyr B cdepe
3MIEKTPOHHBIX KOMMYHUKALWIA, LOCTYMHbIX KneHTam Orange Moldova, (v)aaHHbIMM
CneupansHbIMK yenoBusimmn 1 (vi) Mparic Jlnctom ans AboHemeHTa Orange,
KOTOpble pa3MeLLieHbl Ha ouLMaNbHON CTpaHuLEe ww*w.orange.md, 1 (vii)
peKnamHbIMK MaTepuanami, BbinyLeHHbIM1 Orange Moldova, 1 oTHoCALWMMICS K
KOHKPETHBIM KOMMEPHECKNM MPELNOKEHNAM U KOTOPbIE ABNSKOTCS HYacTbio
KoHTpakTa. KNMeHT MOXKeT NonyYnTb KOMuto JOKYMEHTOB, pa3MeLLieHHbIX Ha
omLmManbHoON cTpaHuLie www.orange.md Ha 6yMaXkHOM HocuTene, obpaTuBLLLCE B
ntoboi marasuH Orange Moldova. [JaHHble CneuvansHble yCnoBust SBAstoTcs
NPUOPUTETHBIMM MO OTHOLLIEHNIO K OBLLMM YcnosuamM. OnpefeneHHble Ycnyrn
MOTYT pernameHTMpPOBaTLCS AONONHUTENBHO CheumanbHbIMY YCRoBUAMI, KOTOpble
LOMKHbI ObITb 006peHbl Orange Moldova 1 ononHUTENbHYH0 MHOPMaLMo O
KOTOPbIX KNMEHT y3HaeT Npu 3anpoce Ha 1x akTvBauuito.

2.2 Mopgnucanne KoHTpakTa KIMeHTOM Tak »xe 03Ha4aeT, YTo OH NpUHUMaeT
O6Lume ycnosus NpefocTaBieHVst yCiyr B chepe 3eKTPOHHBIX KOMMYHUKaLWI,
[OCTynHbIX KneHTam Orange Moldova, faHHble CneuvansHble ycnosus, INparic
et ona AboHemeHTa Orange 1 peknamMHble MaTepuans, BbinyLleHHble Orange
Moldova, 1 OTHOCSLLMECS K KOHKPETHBIM KOMMEPYECKNM MPEANOMXEHVSM 1 faeT
KnreHTy NpaBo 3anpocuTb akT1BaLWIto YCIyr, B OTHOLLEHWN KOTOPbIX 3aKtoHeH
KoHTpakT, 1 06sa3biBaeT Orange Moldova o6ecne4nTs gocTyn KnnenTa K Ycnyram,
B OTHOLLEHWM KOTOPbIX 3aKMtodeH KOHTPaKT, Ha YCMOBYSX, ONMMCaHHbIX B
KoHTtpakTe. AkTBaums SIM kapTbl MPOMCXOANUT B TEYEHWE MaKCUMyM 24 4acoB C
MOMeHTa nognucaHns KoHtpakta KnvmeHtom 1 onnatsl CtommocTt AboHemeHTa 3a
NepBbI PaCcHETHbIN Nepuos, eCNv AeNCTBYIOLLMMN pernameHTamy He NpeaycMo-
TpeH 6osiee KOPOTKUIN CPOK.

3. MYHUMAabHbI CPOK AEVCTBUS KOHTPAKTa

3.1. B cny4ae nprocTaHoBKM YCayr no nHuumaTee KnneHta, MyuHimaneHbIn
KOHTPaKTHbI MEPUOA, B OTHOLLEHMM ADOHEMEHTA MPOANEBAETCA Ha CPOK
MPUOCTaHOBKY.
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3.2 MobunbHoe ObopynoBaHne, koTopoe peanndyet Orange Moldova, 06bI4HO
3abnokumposaHo B Cetn Orange Moldova. MobunsHoe 06opyaoBaHne MoXXeT ObiTb
pasbnokmpoBaHo Orange Moldova B TedeHne 15 pabo4mnx gHen ¢ 3anpoca
KnveHTa, KOTOpbI MOXET BbITb MOAAH MO UCTEHEHNO MUHMMAIBHOTO KOHTPaKTHO-
ro nepuvoga 1 rnocne noJHov onnatel 3afomkeHHocTel KnveHTa neper, Orange
Moldova.

4.1.1 CtonmocTb ABOHeMeHTa, BbIbpaHHOro KnneHTom ans MobunbHOro Homepa
TeneoHa, Kpegnt AboHemeHTa 1 06beM MUHYT NOSNIBHOCTA, COOTBETCTBYIOLLMIA
Bbl6paHHOMy Ty AGOHeMeHTa, AOCTYMHble Onuum, Tpaduk 13 onuum 1
COOTBETCTBYIOLLIME Tapudbl, Tapudbl 3a Basosble ycnyrv, npegocTaBnseMble
cBepx AboHemMeHTa (Kpeauta AGoHeMeHTa) 1 Onumii, eamH1Lbl TaprdmkaLmm,
[OCTyNHble [JononHUTEeNbHbIE YTy U COOTBETCTBYIOLLME Tapudbl U AQMUHKCTPA-
TUBHblE Tapubl yka3aHb! B pelickypaHTe Ha AGoHemeHT Orange, KOTopbIi
npepocTasnseTca KnveHTy npu nognucaHnn KoHTpakTa nnm B pekiamHbIX
mMaTepuanax, pasmeLLeHHbix Orange Moldova B pamkax KOMMEPHECKIMX Mpeaioxe-
HWIA, KOTOPbIE ABNAIOTCA HEOTHEMSIEMON YacTblo KOHTpakTa.

4.1.2 AkTyanbHyto nHcopmaumto o MNperickypaHte Ha AboHemeHT Orange u
TEKYLLIMX KOMMepHecknx npeanoxeHnsx Orange Moldova KnmeHT MoXkeT y3HaTb Ha
omLManbHOM CTpaHuLe www.orange.md 1nv 3anpocmB AaHHYIO MHAOPMaLMIO B
Cnyx6e 3ab0Tbl 0 KnueHtax nmm B ntobom maraamHe Orange Moldova.

4.1.3 Tapudbl Ha Ycnyrv TpeTbMX NLL yka3aHbl B Matepuanax, BbimyLLeHHbIX
TPETBVMM LMK

4.1.4 Nndopmaumio o Tvne ncnofibdyemoro AGoHeMeHTa, NpeablayLLEM 1
cnegytoLem Pac4eTHOM fHe, 6anaHce c4eTa 1 octaTke, 4OCTynHOM Kpeante
ABOoHemeHTa, focTynHOM BoHyce, foCcTynHbIX MuHyTax JlosinbHocTi, 06 akTUBUPO-
BaHHbIX Onumsx 1 Tpadmke 13 Onuui, yctaHoBneHHoM Jiumute Kpeuta KnveHT
MOXXET y3HaTb, becnnatHo cesdaBLunch co Cnyxx6oi 3a6oTbl 0 KnveHTtax, unn B
nobom cobcTBEHHOM (MpsiMom) MarasuHe Orange Moldova.

4.2.1 Kpegnt ABGoHEMEHTA, BblpaXKeHHbI B HauMoHaIbHbIX MUHYTaxX, MOXET ObITb
1ICNONB30BaH A/19 OCYLLECTBAEHMS HaumoHabHbIX 3BOHKOB 1 OTnpaBky SMS
CornacHo KoadduumeHTam, onybmkoBaHHbIM Ha OVLMAaTBHON CTPaHMLE
www.orange.md.

4.2.2 Kpegnt ABoHEMEHTA, HEMCMNONB30BaHHbIN B TedeHre PacHeTHOro nepvoaa,
[151 KOTOPOrO OH OblN HAYMCIEH, aHHYIMPYETCA N HE MOXET OblITb CMOMB30BaH,
€C/ MHOEe He npeflycMoTpeHo [parc-Jlnctom Ha AboHemeHT Orange nnn
KOHKPETHbBIM MPOMO MPEAJSIOKEHVEM.

4.2.3 Ecnn CtommocTb aboHemMeHTa paBHO O 1 9KBMBaANEHT YCyr, MCNOb30BaH-
HbIX KnneHTom nocpefacTBoM AaHHoro MobunsHoro Homepa TenedoHa, MeHblLe
360 neeB Ha NPOTsHKeHWN NtobbIX 12 nocnenoBaTenbHbIX PacyHeTHbIX Neproaos,
Orange Moldova MoXeT B3biCkaTb C KneHTa pasHuLly Mexxay SKBUBaNEHTOM
Yenyr, ncnonb3oBaHHbIX KNMeHTOM Ha MPOTS»XKeHUM AaHHOro nepuroaa, 1 CyMMOom
360 nees.

4.3.1 IMNocne nonHoro ndpacxofoBaHust Kpeant AGoHemeHTa, MuHyT J1osinbHOCTH 1
Tpadurka 13 Onuuii, B 3aBUCYMOCTIN OT cUTyaumun, KnMeHT MOXET NpofomkaTh
aBToMaTVHeCcKn Nonb3oBaTbes bazosbiMK Yenyramm ceepx AboHemeHTa 1 Onumii,
6e3 Heobx0aMMOCTY COBMOAEHNS IONONHUTENBbHBIX (hopManbHOCTEN, B Npeaenax
[EHEXHbIX CPEACTB, [OCTYMNHbIX Ha CyeTy AboHemeHTa Orange 1 yCTaHOBNIEHHOTO
Numnta Kpegura.

4.3.2 Jlummnt Kpeanra 10 MakcumanbHas cymma kpegura B pamkax PacyeTHoro
nepvoda, B Npeaenax Kotopon KnneHT MOXeT Nnonb3oBaTbCs Ycnyramu,
okasbiBaeMbiM1 Orange Moldova n/nnu TpeTbmmn nuuamy nocpenctsom Orange
Moldova. Jlumnt Kpeanta onpefiensietcst ans kaxporo Cyeta AboHemeHTa Orange,
a He MobunbHoro Homepa TtenedoHa KnveHTa.

4.3.3 CranpapTHbit Jumnt Kpeputa yctaHosneH B Mparic-Jncte Ha AGOHEMEHT
Orange. KnneHT (prandeckoe n1Lo) ¢ HeMpepbIBHbIM CPOKOM MCMOSb30BaHNS
AboHemeHTa Orange MUHUMYM 6 NOSHbIX MECSILIEB, KOTOPLIN 06nafgaeT AGOHEMEH-
ToM Orange cTommMocTbio OT 180 N1eeB 1 Ha CHETY KOTOPOro HET 3a[0/KEHHOCTEN,
MOXET 3aMEHUTb CTaHaapTHbI JumuT KpeauTa Ha Jiumut Kpeputa 1000 (Tbicsya)
neeB 1 HaobopOT nocpencTBoM Yenyrn USSD, a namMeHeHust BCTYNsIT B CUy B
cnenytoLwin PacyeTHbIn aeHb. KNMEHT (fopuamHeckoe nnLLo) MOXKET 3arnpocuTb
3aMeHy cTaHaapTHoro JiumuTa kpeguta Ha Jumnt Kpeguta O (Honb) 1 Hao6opoT,
rnopas 3asiB/eHMe B NUCbMEHHO hopMe, a M3MEHEHWS BCTYMST B CUIY CO
cnepytoLero PacyeTHoro aHA. B 3aBMCMMOCTW OT cTaTyca (pe3vaeHT nam
HepesnaEeHT) N KpeamnTocnocobHOCTM KnneHTa, cpoka npebbiBaHus B ceT Orange
Moldova, Tina n konndectea AGOHEMEHTOB 1 3aMPOLLEHHbBIX [JononHUTENbHbIX
Yenyr, TapuhuLMPOBaHHbIA 1 He TapUULIMPOBaHHBIA 06 bEM UCTONB30BaHHbIX
ycnyr, nctopust KnmeHta B OTHOLLEHWN BbIMOSHEHNS U HEBBINMONHEHWS! KOHTPAKT-
HbIX 0653aTeNbCTB 1 3anMcy B 6a3e faHHbIX 4eOUTOPOB, KOTOPbIe He OCYLLIECTBUMN
BOBpeMsi Ntobdble nnatexxkn, Orange Moldova MoXeT, N0 MMCbMEHHOMY 3asiIBNEHWIO
KnveHTa, ycTaHOBUTL MHAMBMOYyanbHbIA JTuMnT KpenuTa, KoTopbli 6yaeT 6onbLue
CTaHOapTHOro, HO KoTopbln Orange Moldova MOXET YMeHbLUUTL Ha CBOe
YCMOTPEHME B 060N MOMEHT.

4.3.4 no poctmkeHumn Jinmuta kpeamta Orange Moldova MOXeT NpuocTaHOBUTb
npepocTasneHne Ycnyr 6e3 npeaBapUTenbHOro YBeAOMIEHMS U COBMOAEHS
Kako-nMbo Apyroin hopmanbHOCTU. TeM He MeHee, OTOBPaXEHME AaHHbIX O
noTpebneHun B Cyete AboHemeHTa Orange KnvieHTa 1, COOTBETCTBEHHO,
npuocTaHoBKa YCnyr no AOCTUXKEHWIO JIMUTa KpeauTa MOXET MPOUCXOANTb C
onpegfeneHHbIM ONO3AaHNEM B CBA3M C TeM, YTO TapudmkaLms KnmeHta

HacTosuwin LOKyMEHT sBAsieTCs HeohuumanbHbIM nepeBogoM OBLLMX YCNOBUiM NpefoCTaBneHns
SMEKTPOHHBIX KOMMYHVKaLWMOHHBIX YCyr, BOCTYMHbIX KnneHTam Orange Moldova, cocTaBneHHbIx
Ha PYMBIHCKOM $A3blke. [JaHHbIN Nepesos He ABnseTcs ohmupmaibHbIM JOKYMEHTOM 1 NpeaocTas-
nsietea ansa ynobetsa knveHTos Orange Moldova. B crydae pacxoxxaeHnin Mexxay pyMbIHCKVM 1
PYCCKUM TEKCTOM faHHbIX OBLLWX YCAOBUIA, MPEUMYLLECTBO UMEET PYMbIHCKUA TEKCT.

MPOVICXOAUT MOYTU B PEXMME PeaibHOrO BPEMEHU 1 TOSIbKO MO OKOHYaH1N 3BOHKa
nnn VIHTepHeT ceccum. Tak >xe NprocTaHoBKa YCyr no AOCTKeHWM JTumnTa
KpeouTa He MOXeT BbiTb aGCOMOTHO rapaHTVPOBaHa B BS3W C TEXHUHECKIMM
orpaHu4eHnaMn. B cBsiav C 3TVIM PeKOMEH[lyeM NeproaMHecKy MPOBEPSTL
cocTosHue cHeTa AboHemeHTa Orange B cooTBeTcTBUM C M. 6.1.5 O6Lmx Ycnosuii.
B cnyyae npeBbiweHvs JiummTa Kpeguta nosHyto OTBETCTBEHHOCTL 3a CO3AaHHYO
3a00/KEHHOCTb HeceT KnneHT. Ycnyrv 6yayT NprvoCTaHOBNEHb! 10 MOMEHTa
nonosnHeHns c4eTa KnmeHTa Takim 06pasom, HYTobbl HanaHc Gbin 60bLLe 1n
paBeH 0 (Honto). Orange Moldova Ha CBOe YCMOTPEHWE MOXET 3aHOBO MNOAK/IIOHUTL
MPUOCTaHOBNEHHbIE YCnyru B ciydae nonofiHeHns Cyeta AboHemeHTa Orange
KnreHTa Ha MeHbLLYIO CyMMy.

4.3.5 [ns Toro, 4To6bl M36exaTb NOTEHUMAIIBHOrO YPEe3MepHOro NoTpebneHs
Yenyr, no6olt 3BOHOK, MHULMMPOBaHHbIN KnMeHToM, NpepbiBaeTCs Nnocne vaca ¢
MOMEHTa UHMLIMMPOBaHIS 3BOHKA.

4.4.1 KnueHT MOXET akTUBMpOoBaThb JornonHuTeNbHble yenyri n Onuum cornacHo
Mparic-Jincta Ha AGoHemeHT Orange.

4.4.2 Onuym v JononHUTeNbHbIE YCIyr MOryT ObiTh aKTVBUPOBAHbI MCKIIKOHUTESb-
HO 13 OcTaTka AEHEXHbIX CPEACTB, AOCTYMHbIX Ha CyeTy AGoHemeHTa Orange
KnueHTa (He nyTatb AaHHOE NoHATVE ¢ KpeayToMm, BbIpaXKeHHbIM B NesX,
BKJItO4EHHbIM B AGOHEMEHT)

4.4.3 [Insa TOro, YToObl aKTUBMPOBATL UM AeaKTUBMPOBaTL [ONonHUTEbHbIE
yenyrv unm Onumn, KnveHTy HeobxoayMo NofaTh 3asBfieHne No MOAENH,
npepocTaBneHHol B pacnopsixeHve KnneHtam Orange Moldova. Tak xxe, KnveHt
MOXET aKTVBMPOBATb UMW feakTueMpoBaTb Onumm nocpenctsom yenyr USSD,
Habpas *100# (ecnwm Mpaiic Jinctom Orange Moldova nnm koMmepyeckinm
NPEeAIoXKEHEM He NpedyCMOTPeHO nHoe) 4.4.4 Orange Moldova onoBeLuaeT
KnneHToB 06 napacxonosaHuv Tpaduka 13 Onuuii MobuneHoro ViHTepHeTa
nocpefcTBoM SMS. B B1ay TEXHUHECKUX OrpaHUYeHIi, B cryqae ¢ AGOHEMEHTOM,
C BKJ/IIOHEHHbBIM KpeamuToM, BbID&XXEHHbBIM B 1esiX, AaHHOE YBEAOMIEHME OTMpaBs-
€TCs TOSIbKO B MOMEHT, Korfa YCyri HaumHatoT TapuurLmMpoBaTbCs M3 ocTaTka
[EHEXHbIX CPEACTB.

4.4.5 Orange Moldova npepocTaensieT KnmeHtam BoHyCbl COrnacHo KOMMEPHECKo-
My MPELNOKEHMIO.

4.4.6 CTpyKTypa (CNCOK) TeNeKaHanos 1 pagrocTaHLMIA, AOCTYMHbIX KIMEHTY B
pamkax Ycnyrn MobunbHoe TenesuaeHe NnpeacTasneHa Ha cante www.orange.md
1 B PEKNIaMHbIX MaTepuanax, OTHOCSLLMXCS K KOHKDETHOMY MPELIOKEHNIO,
BbINyLLeHHbIX Orange Moldova, a KnneHT noaTBep»KaaeT, YTo 03HaKOMUICS C
HUMK, [0 akTuBaummn Onuvn TB.

4.4.7 Orange Moldova o6nafaeT npaBoM U3MeHsITb CTPYKTYPY TenekaHanos,
LOCTYMHbIX KIVEHTY B pamkax Ycnyrn MobunbHoe TenesuagHve (BKtodas
BBELEHNE/VICKIIIOHEHME HEKOTOPBIX KaHANOB 13 CETKM BELLaHVsl), B 3aBUCMMOCTI OT
PBIHOYHOIO MPEASIOKEHNS Ha ayAVIOBM3YabHbIE MPOrpamMMbl, NEPErOBOPOB C
nocTaBLLMKaMW ay[avioBU3yanbHOrO Meama KOHTEHTa, ayauTopun TRaHCIMPYEMbIX
nepefay, a Takke B 3aB1UCYMOCTU OT APYriX (hakTopOB, KOTOPbIE MOMYT MOBAVSTE
Ha CTPYKTYpY npeanioxeHust Yenyru TB. Bce n3MeHeH1st OyayT 0ToOpadkeHbl Ha
cante www.orange.md vnv 6yzyT foBefeHb! A0 CBefeHVst KNIMEHTOB MOCPEACTBOM
NOBbIX APYrX CPEACTB CBS3M.

4.5.1 3a UcktoHeHnem Lenm, NpefyCcMOTPEHHOM B M.1, N3N0XKEHHOM BbilUe,
MuHyTbl JlosinbHOCTH, AoCTynHble Ans MobuneHoro Homepa Tenedona KnneHTa,
MOTyT 6bITb MCMOMBL30BaHbI, MPW YCNOBWI NOAAYM KIIMEHTOM 3a9BNEHNS, AS
onnarbl ycnyr cMeHbl HoMepa (Ha 0bbl4HbI Homep Silver nnu Gold), npepocTasne-
HUS pacLUMMPOBKN 3BOHKOB (MOAPOBHLIN CHET) 1 BDEMEHHON 3aMOPO3KK HOMEpa
no cnegytowwm npasunam: 1 (oaHa) MuHyTta JlosanbHOCT = 1 (0ANH) Nelt CKUAKW.
4.5.2 MUHYTbI NI0SNIBHOCTN MOTYT ObITb MCMOMB30BaHbI A5 OMaTbl NEPEeHNCAeHHbIX
YCIYr TOMbKO B TOM CJly4ae, eCiv Ha CHETY VX [OCTaTO4HO A1 TOro, YTObbI
MOMHOCTBIO ONNaTUTL YCAyry.

4.5.3 MuHyTbI JTosanbHOCTV He MOryT BbITb MCMOb30BaHbl, eciin MobubHbIA HOMEP
TenedoHa KnneHTa, Ha KoTopbIn HaumcneHsel MuHyTbl JIoSNBHOCTY, He akTVBeH
(MpenocTasnenHne Ycayr NpUOCTaHOBAEHO MOMHOCTBIO AW YaCTUYHO, 1 KOHTpaKkT
pPacTopryT).

4.5.4 B cny4ae, ecnv 3anpoc Ha 1ncnonb3osaHvie MyHyT J1osnbHOCTV OTMeHsAeTCS
KnneHTtom [0 ero ncnonHernst, MuHyTbl JToSnbHOCTW, B OTHOLLEHUN KOTOPbIX ObL10
nofaHo 3asBfieHne, He BO3MELLAoTCS.

4.6.1 KnueHT gaeT cBoe cornacue Ha To, YTo Ntoboe M3MeEHeHME, CBA3aHHOE C
KOMMEPHYECKMY OTHOLLIEHUSIMU, NMepeaaHHoe KNMeHTOM B 3N1EKTPOHHOM BUaE
(chakc, anekTpoHHasa novta, SMS, USSD, IVR) B agpec Orange Moldova B
COOTBETCTBUM C AaHHbIMN CneunanbHbiMn yenosusmu, MNparc Jiuctom Ha
AboHemeHT Orange nam NHHOPMaLVOHHbIMM MaTepuanamv, NOCBALLEHHbIM
KOMMepHYeckmM npegnoxernsam Orange Moldova, B 3aBUCUMOCTW OT CUTyaumn,
COOTBETCTBYET BCEM HOPMaM COCTaBJIEHMS FOPUANHECKNX JOKYMEHTOB B
NMMCbMEHHOM BUZE.

4.6.2 KnueHT obnagaeT npaBoM CMeHUTb ABOHEMEHT (TapUdHbI MaH), KOTOPbIM
OH nonbayeTcd. [na nepexona Ha Apyron TapudHbIn nnaH KnveHty Heobxoaymo
rnofath 3asiB/ieHVie B COOTBETCTBUM C MOAENbIO, MPeaocTaBnsiemMon KnmeHtam
Orange Moldova. Tak »e KnMeHT MOXXeT CMeHUTb TapudHbIi mnaH, 6ecnnatHo
MO3BOHWB Ha kopoTkuii Homep 100 v npu nomoLm Yenyrin USSD, Habpas *100#,
B COOTBETCTBUN C N.4.6.5. nepexon Ha Apyron TapudHbIn NnaH BCTynaeT B CUy CO
cnepytoLero PacyeTHoro aHa. Mepexop Ha apyror TapudHbI mnaH OCyLLECTBS-
eTcs 6ecnnartHo UM 3a OTAENbHYIO nnaty, cornacHo MNparic-/icTy Ha AGOHEMEHT
Orange. B cny4ae ecnv KnueHT nony4an onpegeneHHole 60HyCbl B COOTBETCTBUN C
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MPOMO MPELNOXKEHNEM, NOB60e N3MEHEHWEe TapudHOro nnaHa GyaeT NpoBeaeHo ¢
CcobI0AEHNEM YCNOBUIA AHHOrO MPOMO MPELNOMXEHNS.

4.6.3 B cnyyae cmeHbl Trna AGOHEMEHTA, HAaKOMEHHbIN 1 HEUCMONBE30BaHHbIN Ha
[arty cMeHbl KpenT, BKIIKOYEHHbIN B NpeblayLinii AGOHEMEHT, He NepexoauT Ha
HOBbIN ABOHEMEHT W aHHYIMPYETCS.

4.6.4 Nopas nucemeHHoe 3asBneHrie B Orange Moldova, KneHT MOXXET N3MeHUTb
3anpoLUeHHble [ononHuTeNbHbIe yCiyrv. B 3aBMCMMOCTH OT TvNa N3MEHEHNs,
3aMnpOLLEHHOro KnMeHToM, OHO BCTyMNaeT B CUIY He3aMeaIMTEeNbHO U CO
cnegytoLero PacyeTHoro aHs.

4.6.5 Orange Moldova npegnaraet KnueHty n/vnm Nonb3oBaresnto ,y KOToporo
eCTb AKTUBHaS yCIlyra, BOSMOXXHOCTb 3arpoCWTb akTUBALWIIO 1 AeaKTVBaLMIO
onpeneneHHbIX onumii, JononHUTeNbHbIX YTy, MPeanoxXeHuia, Ycnyry npuocTa-
HOBKW V1 MOBTOPHOIO MOAK/MIOYEHNS 1 ApYre N3MEHEHNS1 AOrOBOPHBIX, B YCTHOM
dhopme, B ntobom marasvHe Orange nnv NocpeacTBOM TeneOHHOro 3B0HKa B
Cny»x6y 3aboTbl 0 KneHtax Orange Moldova. Orange Moldova nogreep»xaaeT
BbINOJIHEHME 3anpoca NOCPeacTBoM SMS, otnpasneHHoro Ha Homep Tenedora, K
KOTOPOMY OTHOCUTCS 3anpoc. KnneHT nunm Monb3oBaTtesls MOXET 3anpocuTh
OTMEHY BHECEHHbIX VBMEHEHWI 1N 3aNPOCUTL APYroe UBMEHEHWE TEM XKe
CMNocoboM, UK caenaTb 3TO CaMOCTOATENBHO Yepesd yHeTHyto 3anvce My Orange
v USSD, Habpas*100# OK.

5.1 Mpu nognucaHnm KoHTpakTa nnv npunoxeHns kK KoHTpaxTy ans Mo6unsHoro
Homepa TenedgoHa, Orange Moldova Tak »e B3biMaeT ¢ KnveHTa cnefytoLlme
cyMmbl: (i) CTommocTb AGoHemMeHTa 1 akBuBaneHT Onupin 1 JononHUTeNbHbIX YCnyr,
NPUOBPETEHHBIX KIIMEHTOM 3a MepBbI PacyeTHbI nepuog, Unun, B criydae ecnm
fata nognucanns MpunoxxeHnst He coBnagaeT ¢ PacyeTHbiM AHeM, CTOMMOCTb
ABoHeMeHTa 1 3KBMBaNEHT Onuui 1 [LonofHUTENbHBIX YCyr, NPYOBPETEHHBIX
KnneHTom, 3a nepurog Mexay AKTVBaLWen 4oNoNHNUTENbHOro MobunbHOro Homepa
TenecoHa 1 cneaytoLLyM PacyeTHbIM AHEM W (i) ecnn akTyanbHO, aBaHc 1 (M)
nepBbii B3HOC 3a MobunbHoe O6opynoBaHme, NpMobpeTeHHOE B PacCPOYKy B
Orange Moldova. Ecnu gata nognuncanusi MpunoXeHns He coBnagaeT ¢
PacueTHbIM aHem, CTommocTb AGoHEMEHTA 1 akBMBaneHT Onuwin 1 JononHuTens-
HbIX YCyr, CHET 3a KOTOpPble BbICTABMEH 3a NEPVO, Mexxay AKTUBALWMEN 1
cnenyroLLmmM PacyeTHbIM aHeM, a Tak xe KpeguTt AGoHemeHTa 1 Onuyn, HadmcneH-
Hble 3a 3TOT Nepuom, OyayT NMocHUTaHbl OTHOCUTENBHO STOMO HEMOIHOrO Nepuoaa.
Orange Moldova MoXeT oTkasaTb B AKTBaLn HomMepa A0 MosHoM onnatbl CyMMbl,
BbICTABNEHHOIN K ornarte npu nognncanm KoHtpakta (MpunoxeHust K KoHTpakTy)
L1151 COOTBETCTBYIOLLErO HOMepa. Ecnn AaHHble CyMMbl He OrnadeHbl MOIHOCTHIO B
CPOK [0 27 aHel ¢ noanmvcanua KoHtpakTa (MpunoxxeHns kK KoHTpakTy), KoHTpakT
B OTHOLLEHUM [laHHOrO ABOHEMEHTA CHATAETCSt aHHYIMPOBAHHBIM He3aMeTe b
HO 11 6e3 NPUMEHEHISI IbrOTHOMO NEPVOAA, BMELLIATENIbCTBA OPraHoB NMpaBoCyavst U
CcobMtoAeHNA Kaknx-nnbo apyrnx hopmansHocTen. [danee 3a kaxxapii PacyeTHbIn
nepuop Orange Moldova BbicTaBnsieT KnmeHTy cHeT Ha cneaytoLme cymmbi: (i)
CtommocTb AboHeMeHTa 3a PacHeTHbIN Nepro, KOTOPbI HauMHaeTCs ¢
COOTBECTBYIOLLIErO pacyeTHOro AHs, (i) ctommocTb Onumin 1 ononHUTeNbHbIX
YCRyr, KOTOpble BbINN NPUOBPETEHBI KNMEHTOM B TeYeHMe faHHOro PacyeTHoro
nepvoaa, ecnv 1o akTyasnbHo, (i) CTOMMOCTb YChyr, NCNONb30BaHHbIX BHE
AbBoHemeHTa 1 Onumin 3a NpeaplayLLmni PacyeTHbIn Nepuo, ecnv TakoBble Menn
MecTo, (iv) CTOMMOCTb YCAyr TPeTbUX 1L, OKa3aHHbIX nocpeacTsoM Orange
Moldova, B Te4eHne Pac4eTHOro nepvoaa, NpeallecTsoBaBLUEro aHHOMY
PacyeTHOMy [HIO, ecnn TakoBble UMenn MecTo, (V) B3HOC 3a MobunbHoe
obopyioBaHve, NprobpeTeHHoe B paccpoyky B Orange Moldova, ecnmn akTyansHo,
1 (Vi) Tapndbl 3a aOMUHUCTPATUBHBIE YCIYr, KOTOPbIMX BOCMOb3oBancs KnneHT,
€CII1 TaKOBbIE VMEN MECTO.

5.2 Orange Moldova MOXXeT BbICTaBNATb MPOMEXKYTOUHbIE PErYIMPYIOLLIME cHETa
[UNS1 KOPPEKTUPOBKYM BO3MOXKHbIX OLLMOOK, MOSIBUBLLUMXCS B BbICTaBMIEHHBIX PaHee
cyeTax, nepefiaHHbIX KnueHTy. Onnara npoMexxyTouHbIX CHeTOB ByAeT OCyLLEeCT-
BNSATBCS B COOTBETCTBUM C HXKENINOXKEHHBIMU MPaBUIaMu.

6.1 docTyn k Ycnyram obecrne4vBaeTcs TONbKO B pamkax 30Hbl MOKPbITHSA
cootBeTcTBytoLLen Cetn Orange Moldova, B COOTBETCTBUM C ONpeaeneHnem
MOKPbITUSA, YKa3aHHOM B COOTBETCTBYHOLLIMX 1LieH3usx Orange Moldova.
AKTyasbHble AaHHble 0 30HE MOKPbITVSA yKadaHb! Ha ohuLIMaibHOM canTe
www.orange.md. [JocTyn k Ycnyram 3a rpaHuvuamm Pecny6nmkin Mongosa (Ycnyra
PoymurHI) o6ecrneqnBasTCst Ha yCNoBYISX, YKasaHHbIX B M.8 HUXKe.

6.2 [ns nonbdoBaHus ycnyroi MobuneHoe TB KneHT MOXeT ncnonb3oBaTthb
TONbKO 06opYyaoBaHVe, ykazaHHoe Orange Moldova kak aBTopusnpoBaHHOe/Co-
BMECTVMOE [N [lIaHHON YTy, COrnacHo Crncky, onybimkoBaHHOMY Ha cainTe
www.orange.md.

7.1 Mpwu ycnosun curHana, Ha KOTOpbI He OKa3blBAIOT BAVSHME HEMOAKOHTPOSIb-
Hble (hakTopbl, Orange Moldova rapaHTvpyeT CrefytoLLme napameTpbl KadecTsa
npefocTaBnsemMblX ronocoBbIxX Yenyr, namepsiemble B CeTn exexkBapTasibHO: (i)
L0151 NPEepBaHHbIX 3BOHKOB COCTaBNSIET <2% W3 3BOHKOB B CETU, N3MEPEHVISt
npoBoaaTca cornacHo ETSI EG 202 057-3, rn. 6.4.2 ; (i) aonst 3a610KMpoBaHHbIX
3BOHKOB COCTaBNAET <2% 13 3BOHKOB B CETY, U3MEPEHVISt MPOBOASTCS COrnacHoO
ETSI EG 202 057-3, rn. 6.4.1; v (i) MOS-LQO (Mean Opinion Score) 3.0 MuH1MYM
anst 90% 3BOHKOB B CETU, 3MepeHNs NpoBoaaTca cornacHo ITU-T P.863. B
cnyvae HecobniofeHns AaHHbIX napameTpos, Orange Moldova BbinnatuT
KOMMEHCcaLMIo B pa3Mepe, PaBHOM 3KBUBASIEHTY HEOKa3aHHbIX Ycnyr 1 Yenyr,
oKasaHHbIX HenogobatoLLM 06pa3oM (To ecTb YacTb CToMMoCcT AGOHEMEHTA 1
cToumocTy OnumiA, NCMoNb30BaHHbIX KIMEHTOB, MPOMOPLMOHANBHYHO KONMYECTBY
[IHEeN, B Te4eHne KOTopbIX Ycnyra 6bina HeoCTynHa Ui okasaHa HernoaobaroLLyM

HacTosipin LOKYMEHT sBnsieTcst HeoduupmansHeiM nepeofoM OBLLIMX YCIoBWIA NpefoCTaBeHUs
BNEKTPOHHBIX KOMMYHWKaLMOHHBIX YCYr, AOCTYMHbIX KNeHTamM Orange Mo\dova, COCTaBIEHHbIX
Ha PYMbIHCKOM A3bIKe. J:laHHbIV\ nepeBo[ He ABSeTCA OCbI/ILI.I/IBJ'IbeIM OOKYMEHTOM W1 MpeaocTas-
nsetcs ans ypobersa kneHTos Orange Moldova. B cnydae pacxoxxaennin Mexxay PyMbIHCKVM v
PYCCKUM TEKCTOM AaHHbIX OsLLlI/IX yCJ‘IOBI/IM, NpenMyLLIeCcTBO nMeeT pyMbIHCKMIﬁ TEeKCT.

06pa3oM B TeHeHre COOTBETCTBYIOLLero PacyeTHoro nepuofa). Komnexcaums
NPeAoCTaBNSeTCA NOCPEACTBOM KpeanToBaHusa KnneHTa, BKIKOYEHHOrO B CHET 3a
ChefytoLLmii pacHeTHbI nepurod. KoMneHcaums NpeocTaBnseTcs BCneacTame
»kanobbl KnveHTa nocne npeasapuTensHOro aHanmaa BCex CyLLECTBYIOLLMX
0BCTOATENBECTB, KOTOPbIE apryMEeHTUPYIOT NMPeAoCTaBNeHe KOMMeHcauum.

7.2 B BYAy xapakTepHbIX TEXHUHECKNX OrpaHndenmnin Yenyr MobuneHbii
VIHTepHeT, Orange Moldova He rapaHTypyeT MUHMMAabHYIO CKOPOCTb AJ15
0oKasaHusa AaHHON YCyr, a Tak >ke MakCUMasibHYo A0S0 MOTEpW MakeToB AaHHbIX,
MaKCVIMasbHYIO 3aAEPXKKY Nepefaqv NakeToB AaHHbIX UM MakcManeHoe
M3MeHeH1e 3aePXKI nepedaqn naketa faHHsIx. MakcumaneHas CKopocTb,
pacyeTHas nepefada AaHHbIX (peknammpyemast CKopoCTb) M OTAMYaeTCS B
3aBucumocTy oT Tuna CeTu, B KOTOPOW 3aperucTpuposaHa SIM kapTa KnveHTa Ha
MOMEHT MoMb30BaHus Ycnyron. [Joctyn k onpegeneHHon Cetv unm Yenyrv n
MakcymasnbHas CKOPOCTb NepeAadqn AaHHbIX 3aBUCUT 1 OT XapakTepUCTUK 1
coBmecTMocT MobunbHoro O6opyaoBanus, ncnonedyemoro KnmeHtom (unm
Monb3oBatenem).

7.3 B 3aBUCMMOCTM OT MCMOJb3YEMON paamo TexHonornn, MaxkcumansHas
pac4eTHas CKOpPOCTb Nepefaqn AaHHbIX MOXET ObiTb:

MakcumansHas MakcumanbHas MakcumanbHas
hrsmyeckas CKOPOCTb Mepefadn [CKOPOCTb Nnepeaaqn
MpPOMnycKHas Download, Upload,
CMOCOBHOCTL B CETW| AOCTUrHyTas Mpu | AOCTUrHyTas npu
Dowload / Upload |13mepenunsix (Mbps)| namepermnsx (Mbps)
(Mbps)
LTE/AG 300/ 50 129.1 45.5
UMTS/3G 42/5.76 24.9 3.8

7.4 MakcumanbHast pacHeTHas CkopocTb Obina onpeaeneHa Orange Moldova
(cornacHo bykBe a, nyHkTa 5.2.3) ctaHgapTa SM ETSI EG 202 057-4) npu
CnefytoLLyX YCNoBUSX:

(i) nyTem nepefa4qn ykasaHHbIX TECTOBbIX (halfioB, BbIMOMHEHHbIX OTAEMBHO AN1S
cka4vBaHusa (download) 1, cooTBETCTBEHHO AN1st 3arpy3ku (upload), mexxay
OKOHeYHbIM 060PYAOBaHVEM NOMB30BATENS (TECTOBOE OKOHEYHOE 060PYAOBaHVE),
noakntoveHHoro k CooteeTcTBytoLLEen ceT Orange Moldova 1 TecToBbIM
CepBEPOM, MOAKITIOHEHHBIM K HaLWIOHaNbHOMY 00LLeAOCTynHOMY Y3y Internet
Exchange public (MD Internet Exchange — MD-IX); (i) B yandHbix ycnosusx, B MecTax
CBODOOAHbBIX OT MPENATCTBUIA (M36eras y4acTKM C 6AU3NexXaLLMm BbICOTHBIMN
3paHnamp); (i) B pasHble MPOMEXKYTKY BPEMEHN 1 AHM (13 KOTOPbIX Kak MUHUMYM 2
TecTypoBaHus B nepuog, 23:00-07:00, Kak MUHUMYM 2 TECTUPOBaHNSA B TeHeHre
[HS, KaK MAHUMYM 2 TECTUPOBaHKS B BbIXOAHbIE AHV) ; (V) C MOBUBbHBIM
TepMUHanom 6-oi kateropun v Bbile Ans 4G n 24-on kateropueit 1 Bbile angd 3G,
nponasaembiM Orange Moldova; (v) ¢ TEPMUHANIOM, MOLLIHOCTI KOTOPOrO
COBMECTVIMbI C MHOrO4aCTOTHbIM CTaHAAPTOM HaKOMAEHWSt MOLLIHOCTK (carrier
aggregation); (vi) ¢ MOOWBHBIM TEPMMHANIOM B MPSMON BUAMMOCTY C Paanoobopy-
[OBaHVEM /aHTEHHOW Ha PaccTosHUN Makcumym 150-200Mm.

B cnyyae 4G:

a) ¢ TepMrHaiom, obnaaatoLLM MakcuManbHbIM konmdecTsomM PRB, 4To MoxxeT
ObITb HaNPaBNEeHO Ha TECTOBYIO CECCUIO; U

b) ¢ TepmurHanom, obnagatoLmm ypoBHeM MoLHOCTU curHana (RSRP) > -85dBm un
ypOBHeM KadecTtsa curHana (RSRQ) > -3,5;

C) USIM, yKOMMNEKTOBAHHOWM [OMKHbIM 0OPa3oM, YTO NMO3BOUT AOCTUYb
MaKcUMasbHbIX CKOpOCTel, ykasaHHbx Orange Moldova.

B cnyyae 3G:

a) C TepMUHAIIOM, KOTOPOMY HaaHaveH MosHbIi Habop kofos HSPA (15 kopoB) u
TTI (transmission time interval) HenpepbIBHO 1 MOCTOSHHO;

b) ¢ TepmurHanom, obnagatoLm ypoBHemM MoLHoCcTW curHana (RSCP) > -80dBm n
Ka4eCTBOM CUrHana (SHeprvs Ymna OTHOCUTENBHO CMEKTPasbHOM MAOTHOCTH Luyma
- EcNo > -3,5db); n

C) USIM, yKOMMNEKTOBAHHOWM [OMKHBIM 0OPa30oM, YTO NMO3BOUT AOCTUYb
MaKcUMasbHbIX CKOpOCTel, ykasaHHbx Orange Moldova.

7.5 Ha MakcumanbHyto pacHeTHy0 CKOPOCTb MOTyT OKasaTb BAUSHE MHOMVE
hakTopbI, CPEAN KOTOPbIX:

(i) "OMexV SNeKTPUHECKNX PAANO CUrHANOB, BbI3BAHHLIMM MCTOYHMKAMMN BHELLHIX
SNEKTPOPaANOCTaHLMIA, B TOM HYKCIE U3 COCEAHWX CTPaH 1 C TeppuTopumn
Pecnybnvkn MongoBa, HEKOHTPOIMPYEMOI KOHCTUTYLIMOHHBIMI BRacTamu; (ii)
pasnunyHble NPEnaTCTBUS (3AaHNS, MOCTbI, TYHHENMW, METASIIMHECKNE KOHCTPYKLW,
reorpadus No4Bbl, CTEHbI 3[aHWIA, B KOTOPbIX OCYLLECTBASIOTCA U3MEPEHNS 1 T.4.);
(ili) BpemMeHHble paboTbl MO OOCAYKMBAHWIO, Pa3BUTUE, 3MEHEHWE UMW PacLLMPEHe
TENEKOMMYHUKALWIOHHbIX CEeTel; (iv) MICNoNb30BaHWe TepMUHANa, TEXHUYECKVE
XapaKTEPVCTUKM KOTOPOro He MO3BONSIOT AOCTUYb MaKCUMATbHOM pacyeTHOM
CKOPOCTU, CONACHO TEXHNYECKM BO3MOXHOCTAM CETU (HampuMep, H13Kas
NPOV3BOANTENBHOCTE MPOLIECCOPa, HEAOCTATO4HO NaMATL 1 T.4.); (V) ncrone3osa-
Hue kapTodek SIM/uSIM , He pacnonaratoLyx napameTpami, NO3BONSOLLVIMM
[OCTUHYb MakCcManbHbIx CKopocTel, npoasuraembix Orange Moldova; (vi)
1ICMONb30BaHNE NPOKCK-CepBEPOB 1K NpunoxxkeHnin VPN Bo Bpemst TeCTUpPOBaHUS;
(Vi) ncnonb3oBaHne aHTVBUPYCHbIX MporpamMm; (Viii) orpaHn4eHns 13-3a onepaLmoH-
HOW CUCTEeMbI — OnpeaesieHHble OLLMOKM B OMepaLVioHHOM ccTeMe MOBUIbHOMO
TepMMHana, ¢ MOMOLLIO KOTOPOrO OCYLLIECTBASIOTCS U3MEPEHWS, MOTYT MNOBMMSATL
Ha CKOPOCTb NMepefa4“y 1 onpeaenTb NonyYeHne OLUMOOYHbIX PE3YNbTATOB; TECTbI
[OSMKHBI MPOBOAUTECS Ha MOOWBHBIX TEPMMHAIAX C COBPEMEHHOM OnepaLioHHON
cucTeMOl;
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(ix) CNexTp v paanoTeXHONOr W, AOCTYMHbIE B 30HE MPOBEAEHVS U3MEPEHNI; (X)
YPOBEHb MOLLIHOCTYV CUrHana v ypoBeHb KadecTBa curHana; (xi) AoCTynHoCTb
PEeCypCcoB COTOBOW CBSA3M HA MOMEHT MPOBEAEHNS 3MEPEHUIA; (Xii) BDeMeHHble
VHTepBasbl B TeHEHNe KOTOPbIX OCYLLECTBASIOTCS U3MEPEHUS (B Hac-MvK Unn B
0bbl4HOE Bpewms); (xiii) Hannyme oHOBOro /napannensHoro Tpaduka Bo BpemMst
npoBefeHVst N3MEPEHNIA; (XiV) Ham4mne NPUNOXKEHNIA, paboTaloLLX B (hOHOBOM
pexmme; (xv) Hanm4me HebnaronpUSTHbIX MOrOAHBIX YCIOBWIA; (XVi) Hanu4ne
nepeboeB C 3NeKTPOCHabKEeHMEM; (XVii) Hanv4Me NoBPeXXAeHNs CeTell SNeKTPOH-
HbIX KOMMYHVIKaLWIA TPETbEN CTOPOHON; (XVill) OTCYTCTBME MW HEYAOBNETBOPUTESNb-
HOEe Ka4eCTBO BHELLHEro MOAKNIOHeHNs K VIHTepHeTy; (xiX) HefoCTyNHOCTb UK
orpaHy4eHHast MOLLHOCTb cepBepa TPeTbell CTOPOHbI, Ha KOTOPOM XPaHUTCA
KOHTEHT; (xX) Ka4ecTBO NPOrpaMMHOro 0becnedeHns, yCTaHOBIEHHOrO Ha cepaepe
1 KomnbtoTepax KnneHta ; (xxi) 4OCTyn K HEKOTOPbIM YCyram MOXeT 6biTb
3aTPyAHEH B Yachl MWK 13-3a OrpaHnYeHHON MPOMyCKHOM cnocobHocTy CeTu.

7.6 Ecnv KnueHT HaxoauTcs B 30HE MOKPbITUS TOMbKO TexHonornein GSM/2G nnm
nony4aeT HeorpaHyYeHHbI GecnnaTHbIi TPathuK Ha HU3KOWM CKOPOCTW NMocne
n3pacxofoBaHns obbema Tpadvka, BKOHEHHOrO B aOOHEMEHT, eCTb BEPOSTHOCTb
TOro, YTO NPUoXKEeHWs Tuna video-streaming, interactive speech v 1.4,. He ByayT
paboTaTb [O/KHbIM 06pa3oM, a AOCTUraeMasi CKopoCTb OyAET HAMHOTO HIKe
MaKCVManbHOW PacHeTHON CKOPOCTY.

8. ycnyra MUHT

8.1 MNpn akTnBaLmmn ycnyr MobubHoM TeneoHnm (Fonocosble yenyr), KnmeHt
aBTOMaTNHECKN (6€3 OOMONMHUTENBHOrO 3anpoca) MoyHaeT NOCTOAHHbIA JOCTYN K
ycnyre POyMUHr, 3a UCKITo4eHneM aboHemeHToB Junior u M2M (ons koTopbix
ycnyra POyMVHT akTUBMPYETCs MOce nofaq 3asiBku).

8.2 KnMeHT MOXKeT 3anpocuTb Ae3aKTUBALMIO YCIyr POYMUHI Ha MOCTOAHHOM
ocHoBe nocpeactsom Ycnyrn USSD, Habpas *100#; MO6UnbHOro npunoxxenns ,My
Orange’vinu Ha cante https://my.orange.md;, nnn obpatvsLumnce B Cnyx0y 3aboTbl
o Knnentax Orange Moldova nnmn nofas 3assfieHne B MMCbMEHHOM BUAe (414
PUBNHECKNX L, NI KOPMOPATUBHBIX KIMEHTOB C aKTUBMPOBAHHOM (DyHKLMER
Cost Control) nmm nogas 3asBneHne B MMCbMEHHOM BUAE U MO3BOHMB B Cry>k0y
3ab0Tbl 0 KneHTax v ykasas yHUKaITbHbIN CEKPETHbIA KOA, (A1 KOPNopaTUBHbIX
KNeHToB). PeakTvBaLyist ycnyri POyMUHT MPOU3BOAUTCS TOMBKO MO 3arnpocy
KnueHTa, othopMeHHOMY OfHIM 13 BbilLeykadaHHbIX Croco60B, NMpw YCNOBUN, YTO
[OeHexxHbI ocTaTok Ha C4eTy AboHemenTa Orange =0 nees (He myTaTb C KPeauToMm,
BbIPaKEHHbIM B JIESIX, BKIIIOHYEHHbIM B ABOHEMEHT), & MPW HAMHUN KapTOHKM
Premier, BbinyLenHon Orange Moldova — = -500 nees. Mpy 0gHOBPEMEHHO
akTnBauum Onumii PoymMUHra 1x CTOMMOCTb OrlaqmBaeTcsl OTAESbHO.

8.3 Mo poctvxenunto Jinmnta Kpepmta Cueta AboHemenTa Orange, ycnyra
PoymumHr 3amopakmnsaeTtcsa. Tapudukaums ycnyrn PoymyHr npovcxogut Ha 6ase
JaHHbIX O MOTPebNeHnn, NPefoCTaBAAEMbIX MHOCTPaHHbBIMK onepaTopamn. B ceasm
C TeM, YTO 3T AaHHbIe MOryT ObITb NMPEAOCTaBNEHbI B pacrnopshkerne Orange
Moldova ¢ 3agep>xkoit o 45 aHen, nx otobpakerne B Cuete AboHemenTta Orange
1 MPUOCTAHOBIIEHNE YCIYr POYMUHI MOXKET MPOUCXOANTL C 3afepKKo. B cnyqae
ecnm KnmeHT nonb3osanca yciyron PoyMuHr B KpeguT, KNneHT HeceT NonHyto
OTBETCTBEHHOCTb 3a CO3AaHHY0 3a00/PKEHHOCTb. Kak cneacTsme, otcTynas ot
CT.6, CYLLECTBYET BEPOSATHOCTb, YTO CyMMbl, COOTBETCTBYIOLLINE SKBUBAIEHTY
Yenyrn PoymuHr, ByayT BKITFOHYEHbI B CHET HE 3a COOTBETCTBYIOLLI PacqeTHbIN
Mepviop, B TeHEHME KOTOPOro Oblv OKa3aHbl YCNYr, a 3a MOCNeayOLLiA
PacuyeTHbIN [Meproa. MNMocne NprocTaHOBNEHVS (BKOHaA MPMOCTaHOBEHNE MO
MHULpMaTviBe KnnenTa), yenyra POyMUHI 3aHOBO akTUBMPYETCS MU YCIIOBUM, HTO
[OeHexxHbI ocTaTok Ha C4eTy AboHemenTa Orange =0 nees (He nyTaTb C KPeauToMm,
BbIPaKEHHbIM B NIESIX, BKIIIOHYEHHbIM B ABOHEMEHT), & MPW HAMHUN KapTOHKM
Premier, BbinyLenHon Orange Moldova — = -500 nees. Mpy 0gHOBPEMEHHO
akTnBauum Onumii PoymMUHra 1x CTOMMOCTb OrnlaqmBaeTcsl OTAESbHO.

8.4 KnuneHT, obnagaroLLen kapToykoi Premier, BbinyLieHHon Orange Moldova,
MOXET BOCMONb30BaTbeca JInmntom Kpeguta anga Yenyrn PoymuHr go 800 nees. Ha
OCHOBE NMCbMEHHOIO 3asBneHns Knmerta (ons topuanyecknx nuu), Orange
Moldova MoXeT ycTaHoBUTb MHAVBMOyanbHb JumnT Kpeguta anga Yenyrn
POyMMHF, KOTOPBIN MO COBCTBEHHOMY YCMOTPEHNIO MOXKET YMEHBLLUNTL B NIOO0M
MOMEHT.

8.5 3a BxofdLume 3B0HKM B PoymuHre, Ha koTopble KNMeHT oTBeYaeT, B3bIMaeTCs
nnara, BKIO4as Te, Ha KOTOpble OTBeYaeT [[onocosas noyta (B ciy4ae, eciv oHa
aKTvBMpoBaHa y KnneHra).

8.6 HekoTopble MpUnoxXeHnsi, BCTPOEHHbIE UM CKaYaHHbIe Ha TeniehOoHbl Tvna
CMapT(OH, HACTPOEHbI Tak 0OPa30M, YTOObI OBHOBATLCS aBTOMATUHECKN,
noTpebnaa npy aToM MobunbHbI MHTEPHET Tpadmk. [ns Toro, 4Tobbl n3bexartb
HeXenaTenbHOro 1 4Pe3mMepHOro NoTpedneHns MobunbHOro NHTEPHET Tpadrka B
PoymumHre, KnnmeHT MoXeT CamMoCTOATENbHO AE3aKTVBNPOBATbL YCyry MoGusbHbIN
VHTEPHET B HACTPOMKax MOOWILHOMO TenedoHa Nin MOXET 3anpOCUTb Ae3aKTVBa-
Lpto yenyrt MOBUIbHbIN MHTEPHET MO3BOHMB Ha KOPOTKUM Homep 130 vnn
oTnpasue nocpeacTsoM ycnyrn USSD kopoTkuin kog “130# , ¢ MobuneHoro
HoMepa TenedoHa, NPUCBOeHHOro SIM KapTe (ona (PU3NHECKMX ML, a TaK Xe
nonb3oBarenent ¢ abOHEMEHTOM, 3aPErMCTPUPOBaHHbBIM Ha KOPUONHECKOE L0, C
akTvBHoW ycnyron Cost Control), nnnm 06paTMBLLNCE C MMCbMEHHbIM 3asBNEHNEM
(ans topuanHecknx nnd). Ycenyra MobunbHbIn MHTEPHET MOXKET ObITb PEaKTUBMPO-
BaHa TaK1M >ke METOAOM B JIIOO0N MOMEHT 1 ByeT OCTaBaTLCA aKTUBHOW (BKMKOH4ast
HaxoxaeHve B PoymumHre) oo Tex nop, noka KnveHT He 3anpocuT ee AeaKT1BMPO-
BaThb.

8.7 BO3MO>XXHOCTb M0SIb30BaThCA KOHTEHT-yCyramu B POyMUHre MOXET ObITb
orpaHndeHa Orange Moldova nnv onepatopoM CeTr, B KOTOPON HAXOAUTCA
KnveHt.

8.8 Orange Moldova ocTasnseT 3a co60 MPaBo N3MEHUTL CMCOK CTPaH, B
KOTOPbIX JOCTYMHA ycnyra POYMUHT, 1 CMIMCOK OMnepaTopoB poymMuHra, 6e3

HacTosuwmin JoKyMeHT siBAsieTcs HeohuLmaibHbIM nepeBogoM OBLLMX YCNOoBU NpefoCTaBneHns
BNEKTPOHHbIX KOMMYHWKALIMOHHBIX YCYyr, AOCTYMHbIX KNeHTam Orange Moldova, COCTaBIeHHbIX
Ha PYMbIHCKOM A3bIKe. ﬂaHHbIPI nepeso[ He ABNAeTCA Od:)MIJMaJ'IbeIM JOOKYMEHTOM W nMpefocTas-
nsietes ansa ypooetsa knverHtos Orange Moldova. B crydae pacxoxxaeHnin Mexxay pyMbIHCKVM 1
PYCCKNM TEKCTOM [aHHbIX OﬁLLLMX yCJ‘\OBI/II7I, NpenMyLLLecTBo nMeeT pyMbIHCKI/II;I TEeKCT.

npensapuTensHOro yBeaoMeHns KnneHTa o6 aTux U3MEHeHUsX.

8.9 AKTyanbHyto MHhopMaumio O CTpaHax 1 oneparopax, 4OCTYMHbIX yCyrax B
PoymuHre, ycnosusix Nonb30BaHvs YCYroi, MpYMeHseMbix Tapudax, onumsax
PoymuHr, a Tak >xe 06 onepartopax, C KOTOPbIMI AECTBYIOT crieLpmanbHble Tapydbl
B POYMWMHIe 1 COBCTBEHHO creLyanbHble Tapudbl, KnneHT MoxeT y3HaTb,
obpaTnBLUMCL B Chy»x0y 3a60Tbl 0 KnneHTax uam Ha cTpaHuue www.orange.md >
acoperire si roaming > roaming . KnveHT npw 3ToM 0653yeTcst 13y4nTb MHopma-
LMo Nepeq, Tem, Kak Ha4aTb Nonb30BaTbCs AaHHON YCnyrow.

8.10 KnneHTbl, KOTOpble XXMBYT B MPUrpaHnYHbIX 3oHax Pecnybankin Mongosa nnm
Npre3XXaloT B TaKOBblE MOMYT 136exkaTb HeXXenaTenbHOro Nob30BaHNs YCyron
POyMUHF, BbI3BAHHOIrO MPOHVKHOBEHVIEM Yepes rpaHnLly paanocurHana cetemn
CoCcefHVIX rocyAapcTB, Bblopas BPy4YHyto onepatopa (Orange MD wnnm 259 01) B
HacTpolikax MobubHoro TenedoHa

9.ne yry Orange PrePay

9.1 lNo ncTeHeHno MUHMManbHOrO KOHTPaKTHOrO NepuoAa Wiav Nocne onnarbl
KnreHtom cymmbl, pasHo CtommocTn AboHemeHTa (30 niees B MecsL, npu
ycnosun, 4to CTOMMOCTbL aboHemeHTa pasHa O (HOMO)), YMHOXKEHHOW Ha
KOJIMHECTBO MECSILIEB, OCTaBLLMXCS A0 OKOHYaHUs MUHMMaIBHOrO KOHTPaKTHOrO
nepvoda, KnneHt MoxeT nepesectuck Ha Ycnyry Orange PrePay. MNepexon Ha
Yenyry Orange PrePay ocyLuecTBnseTcs 3a JOMONMHATENBHYIO NaTy, COrnacHo
MperickypaHTy Ha ABoHemeHT Orange.

9.2 B geHb nepexopa Ha Ycnyry Orange PrePay KoHTpakT B OTHOLLEHNN
npepocTasnerns Ycnyrn AboHemeHT Orange nocpeacTsoM NepeBefeHHOro
MobunbHOro Homepa TenedoHa NepecTaeT AenCTBOBaTb, & HENCTONb30BAHHbI
Kpeput AboHemenTa, MuHyTbl JlosineHOCTH 1 Tpadvk 13 Onumin He NepeBoOAsTCS
Ha Cuet Orange PrePay 1 6e3803BpaTHO cropatoT. B ciydae gansHemwero
nepesofa COOTBETCTBYIOLLEro Homepa ¢ Ycnyrn Orange PrePay o6patHo Ha
AboHemeHT Orange, cpok npebbiBaHns B ceTn o nepesoda Ha Orange PrePay He
Oy[eT y4nTbIBATLCA NP HAYNCIEHNN BOHYCOB (K MpUMepy, MuHyTbl JlosnbHOCTW,
npaso Ha becnnaTHoe MCMoNb30BaHVE ONpeaeneHHbIX OnuUmii, HEOBXOAMMbIN
OCTaTOK [EHEXHbIX CPEACTB 1St akTBaLMM YCyrvt POYMUHT), KOTOPbIMA MOXET
none3osarbea KnmeHT B pamkax Ycnyr AboHemeHT Orange.

9.3 MNpwn nepexope Ha ycnyry Orange PrePay, KnneHT (hrandeckoe nmuo) MoxeT
3anpocuTb BO3MELLIEHNE [EHEXKHOrO 0CTaTKa C ero c4eta AboHemeHTa Orange (He
nytatb ¢ KpeantoMm, BelpaXKeHHbIM B N1ESIX, BKIKOYEHHBIM B AOOHEMEHT) TOBbKO
€Cnn OH pacTopr KOHTPaKT B OTHOLLEHWI BCEX HOMEPOB, KOTOPbIE SBAISNVCH
06bekTOM KOHTpaKTa, ¥ TObKO Ha OCHOBaHWM NMUCBMEHHOTO 3asiBMIEHNIS.

10. npuocTaHoBNEHME Y nyrn KNnNeHToM

B pononHeHne K Tomy, YTo npefsycMoTpeHo OBLLMMM YCOBYSIMI, B Cllydae, ecin
KnmneHT npriobpen MobunbHoe o6opyaoBaHve B paccpouky, KnveHT He obnafaet
npaBoOM MPUOCTAHOBWTL NMPEeLOCTaBAEHUE YCyrA A0 MOHOM OnnaThbl CTOMMOCTY
obopynoBaHs.



